
CITY OF RENO  

STEAD TREATMENT 
PLANT 

Agreement for bulk water service at the Stead Treatment Plant Truck Filling Facility located at 4250 Norton Drive: 

APPLICANT 

Name:     

Company Name:    

Address:    

City: __________________________________  State: ________________   Zip Code: ___________________ 

Email address:   

Telephone Number:     

Mobile (cellular) Phone Number:   

CONDITIONS OF SERVICE 

The Applicant agrees to the following conditions of service: 

1. All provisions of the attached Reno Municipal Code Chapter 12., “Public Works And Utilities,”
Chapter 12.24, “Reclaimed Water Service”.

2. Rates and Charges.

a. A water usage charge of $1.84 per 1,000 gallons of water used which is subject to an automatic
increase by an amount equal to the Consumer Price Index - All Urban Consumers (CPI-U);

b. A minimum charge of $25.00 per quarter will be applied to each open account;

c. A one-time fee of $25.00 per card will be charged to set up a truck fill card (this fee
must accompany your completed application);

d. A fee of $10.00 will be charged to replace a lost or damaged truck fill card,

e. If payment is not received by the due date of payment specified on the bill, a late
payment processing fee will be charged in the amount of $5.00.

3. Service is interruptible due to unforeseen circumstances such as equipment failure or emergencies in addition to
scheduled interruptions or shortage interruptions at the discretion of the City.
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Signature of Applicant 

Date 

Notary Public 

4. Service may be terminated for nonpayment of a bill which is thirty (30) overdue after the City has
given the Customer five (5) days prior notice of such termination, and for failure to comply with
the provisions of RMC Chapter 12.24.

5. Applicant assumes full responsibility for properly informing and educating his/her affected
personnel of the possible hazard and proper hygiene of working with and around treated
wastewater.

STATE OF NEVADA ) 
) SS 

COUNTY OF WASHOE ) 

The foregoing instrument was acknowledged before me this _______ day of _____________, 20____, 

by _______________________________, who is personally known to me or produced 

_____________________________________ as identification. 

The Applicant shall submit the completed Agreement along with the $25.00 account setup fee to the 
following: 

City of Reno 
Utility Services Department 

1 East First Street,  7th 

Floor P.O. Box 1900 
Reno, Nevada  89505 

An account will be set up and a new truck fill card will be mailed to the Applicant within five (5) 
working days of receipt by the City of Reno. Email Lindseya@reno.gov with any questions. 
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