
 

 

City Manager’s Office 

Memorandum 

DATE: 8/9/2024 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, Interim City Manager  Approved Electronically 

FROM: Krysti Smith, Senior Management Analyst  

SUBJECT:  Weekly Reports: Public Records Requests, Media Requests, and Code Enforcement 

Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for August 2, 2024 

through August 8, 2024.  

 

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 

• Weekly media requests received by Communications (attachment B) 

• Weekly code enforcement service requests received by Code Enforcement (attachment C) 



Request ID# Request Date Requester Category Purpose
PRA-2024-14110 8/8/2024 Erron Terry Government Affairs, Memos, Policy, Stategic Planning Government Agency
PRA-2024-14109 8/8/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-14108 8/8/2024 Holly Harwell Police Report Government Agency
PRA-2024-14107 8/8/2024 Ryan David Grant Police Report Government Agency
PRA-2024-14105 8/8/2024 Casey Scott Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-14103 8/8/2024 Gary Cecil Special Events Personal
PRA-2024-14099 8/8/2024 Keith Allen Dunn Body Worn Camera Video Personal
PRA-2024-14098 8/8/2024 WCHSA - CPS Photos Government Agency
PRA-2024-14097 8/8/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-14096 8/8/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-14095 8/8/2024 Ricardo Cisneros Body Worn Camera Video Government Agency
PRA-2024-14094 8/8/2024 Ricardo Cisneros Police Report Government Agency
PRA-2024-14093 8/8/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-14092 8/8/2024 Ana Liza Custodio Revilla Other Personal
PRA-2024-14091 8/8/2024 Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-14090 8/8/2024 James Bulah Police Report Personal
PRA-2024-14089 8/8/2024 Shelly T.  O'Neill Traffic Accident Personal
PRA-2024-14088 8/8/2024 Meisha  Louisine Burdett Police Report Personal
PRA-2024-14087 8/8/2024 YANKIEL LAMAS GONZALEZ Background Request Personal
PRA-2024-14086 8/8/2024 Victoria  Cortes Traffic Accident Personal
PRA-2024-14085 8/8/2024 Jasson Halley Hobbs Police Report Personal
PRA-2024-14084 8/8/2024 James Calender Capital Projects, Road Construction Personal
PRA-2024-14083 8/8/2024 Vanessa Pavia Background Request Government Agency
PRA-2024-14082 8/8/2024 Crystal Kenyon Background Request Government Agency
PRA-2024-14081 8/8/2024 Zayra Piedra Jimenez Photos Attorney
PRA-2024-14080 8/8/2024 Pete Lazzari Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-14079 8/8/2024 ron muntz Police Report Personal
PRA-2024-14078 8/8/2024 Audrey Ann Ulitchny Police Report Attorney
PRA-2024-14077 8/8/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-14076 8/8/2024 Audrey Ann Ulitchny Traffic Accident Attorney
PRA-2024-14075 8/8/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-14074 8/8/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-14073 8/8/2024 zacahry crosby Incident Report Personal
PRA-2024-14072 8/8/2024 Nathan Huddleston Body Worn Camera Video Commercial
PRA-2024-14071 8/8/2024 Heather Pace Police Report Commercial
PRA-2024-14070 8/8/2024 Loretta King Body Worn Camera Video Personal
PRA-2024-14069 8/8/2024 Loretta King Photos Personal
PRA-2024-14068 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14067 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14066 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14065 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14064 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14063 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14062 8/8/2024 CRU LexisNexis Police Report Commercial



PRA-2024-14061 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14060 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14059 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14058 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14057 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14056 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14055 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14054 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14053 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14052 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14051 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14050 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14049 8/8/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14100 8/8/2024 Danny Ripley Background Request Government Agency
PRA-2024-14101 8/8/2024 Lance J. Badger Background Request Government Agency
PRA-2024-14102 8/8/2024 Jason S. Campbell Police Report Attorney
PRA-2024-14104 8/8/2024 KIMBERLEA SANCHEZ Police Report Government Agency
PRA-2024-14106 8/8/2024 Heather Dixon Background Request Government Agency
PRA-2024-14048 8/8/2024 Dawn Marie Granata Police Report Personal
PRA-2024-14047 8/8/2024 Phillip Seidel Police Report Government Agency
PRA-2024-14046 8/8/2024 Trevor  Stone Goslar Traffic Accident Personal
PRA-2024-14045 8/8/2024 Victor Moore Background Request Personal
PRA-2024-14044 8/8/2024 Thomas R McLalan Police Report Personal
PRA-2024-14043 8/7/2024 Kayla Huynh Police Report Personal
PRA-2024-14042 8/7/2024 Robert Darney Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-14041 8/7/2024 Robert Darney Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-14040 8/7/2024 Robert Anthony Locastro Police Report Personal
PRA-2024-14039 8/7/2024 Olivia Agle Police Report Government Agency
PRA-2024-14038 8/7/2024 Blake Douglas  Carter Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-14037 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-14036 8/7/2024 Itzel  Eliza Arzate Traffic Accident Attorney
PRA-2024-14034 8/7/2024 Dominique Noelle Person Police Report Personal
PRA-2024-14033 8/7/2024 mike byrne Background Request Government Agency
PRA-2024-14032 8/7/2024 Chi Rosado Police Report Commercial
PRA-2024-14031 8/7/2024 Timothy   Bolger Incident Report Commercial
PRA-2024-14030 8/7/2024 samia rahma Police Report Attorney
PRA-2024-14029 8/7/2024 Melanie Scott Sewer, GIS Mapping, Storm Drain Personal
PRA-2024-14028 8/7/2024 NAZARIO LOPEZ BAUTISTA Police Report Personal
PRA-2024-14027 8/7/2024 Tabitha Sabal Traffic Accident Personal
PRA-2024-14026 8/7/2024 Ginger Ann Dehart Incident Report Personal
PRA-2024-14025 8/7/2024 Angelika Noel Jenkins Police Report Personal
PRA-2024-14024 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14023 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14022 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14021 8/7/2024 Kerry Dugan Traffic Accident Commercial



PRA-2024-14020 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14019 8/7/2024 Mollie Lewis Traffic Accident Attorney
PRA-2024-14018 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14016 8/7/2024 Noah Quinn Johnson Police Report Commercial
PRA-2024-14015 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14014 8/7/2024 Melissa Wilson Traffic Accident Attorney
PRA-2024-14013 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14012 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14011 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14009 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14008 8/7/2024 Crystal Dean 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-14007 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14006 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14005 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14004 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14003 8/7/2024 Kerry Dugan Police Report Commercial
PRA-2024-14002 8/7/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-14001 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-14000 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13999 8/7/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13998 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13997 8/7/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13996 8/7/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13995 8/7/2024 Warren Smit Background Request Government Agency
PRA-2024-13994 8/7/2024 Richard Mills Traffic Accident Personal
PRA-2024-13993 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13992 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13991 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13990 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13989 8/7/2024 Elaina Pulido Police Report Personal
PRA-2024-13988 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13987 8/7/2024 Angela Hernandes Police Report Personal
PRA-2024-13986 8/7/2024 Melissa Wilson Traffic Accident Attorney
PRA-2024-13985 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13984 8/7/2024 Melissa Wilson Traffic Accident Attorney
PRA-2024-13983 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13982 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13981 8/7/2024 Cristal Astudillo Traffic Accident Attorney
PRA-2024-13980 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13979 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13978 8/7/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-13977 8/7/2024 Yara  Jimenez Police Report Attorney
PRA-2024-13976 8/7/2024 Noah Vesely Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-13975 8/7/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13974 8/7/2024 Fernan P Dangaran Police Report Government Agency



PRA-2024-13973 8/7/2024 William R Kendall Traffic Accident Attorney
PRA-2024-13972 8/7/2024 Yara  Jimenez Police Report Attorney
PRA-2024-13971 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13970 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13969 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13968 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13967 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13966 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13965 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13964 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13963 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13962 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13961 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13960 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13959 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13958 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13957 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13956 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13955 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13954 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13953 8/7/2024 CRU LexisNexis Police Report Commercial
PRA-2024-14010 8/7/2024 Robert Boyd Investigation Report Personal
PRA-2024-14035 8/7/2024 Jenny Brekhus Employee Correspondence Government Agency
PRA-2024-13952 8/7/2024 John Bell Police Report Attorney
PRA-2024-13950 8/7/2024 Vincent Kage Cahill Police Report Personal
PRA-2024-13949 8/7/2024 David Wiebe Police Report Personal
PRA-2024-13948 8/7/2024 ISELA M GAMBOA Other Government Agency
PRA-2024-13947 8/7/2024 Michael Paul Rea Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13945 8/6/2024 John  C. Hope Police Report Attorney
PRA-2024-13944 8/6/2024 Jessica Quinlan Medical Report Attorney
PRA-2024-13943 8/6/2024 Tamara DETHMERS Traffic Accident Personal
PRA-2024-13941 8/6/2024 Milleth Barrios Kilat Police Report Government Agency
PRA-2024-13940 8/6/2024 Jamie Lynn Fagundes Police Report Personal
PRA-2024-13939 8/6/2024 Alex Sanchez Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13938 8/6/2024 Audrey Ann Ulitchny Building & Intersection Camera Footage Attorney
PRA-2024-13937 8/6/2024 Tina Ngo Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13936 8/6/2024 MARIA ROMERO Traffic Accident Attorney
PRA-2024-13935 8/6/2024 Lauren Clabby Background Request Government Agency
PRA-2024-13934 8/6/2024 Jill B Stockton Reno Direct Calls/Complaints Personal
PRA-2024-13933 8/6/2024 Jill B Stockton Parking Enforcement/Citations Personal
PRA-2024-13932 8/6/2024 Jill B Stockton Code Enforcement, Violations Personal
PRA-2024-13931 8/6/2024 Shelia Coles Medical Report Commercial
PRA-2024-13930 8/6/2024 Jill B Stockton Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13929 8/6/2024 Jill B Stockton Business License Personal
PRA-2024-13928 8/6/2024 Malina Frank Traffic Accident Personal



PRA-2024-13927 8/6/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13926 8/6/2024 Jill B Stockton 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-13925 8/6/2024 gezel ashley gonzalez Police Report Personal
PRA-2024-13924 8/6/2024 Jill B Stockton Incident Report Personal
PRA-2024-13923 8/6/2024 Jill B Stockton Property Research Personal
PRA-2024-13922 8/6/2024 Jill B Stockton Police Report Personal
PRA-2024-13921 8/6/2024 Jill B Stockton Police Report Personal
PRA-2024-13920 8/6/2024 Kayl J.  Lagunas Immigration Letter/Visa Attorney
PRA-2024-13919 8/6/2024 Emilee Kynast Pena Traffic Accident Attorney
PRA-2024-13918 8/6/2024 TAMMY JO WHALEN Traffic Accident Personal
PRA-2024-13917 8/6/2024 Robyn Cunnally Police Report Government Agency
PRA-2024-13916 8/6/2024 Jill Boone Traffic Accident Personal
PRA-2024-13915 8/6/2024 Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-13913 8/6/2024 Bernardo Galicia Perez Police Report Personal
PRA-2024-13912 8/6/2024 Holly Harwell Police Report Government Agency
PRA-2024-13911 8/6/2024 Maria Concepcion  Avila- Montes Background Request Personal
PRA-2024-13910 8/6/2024 Adam Payne Elevation Certificates, Soil Report, Geo Tech Report, Hydrology/Drainage Report, Erosion, Grading Commercial
PRA-2024-13908 8/6/2024 Holly Harwell Police Report Government Agency
PRA-2024-13907 8/6/2024 renowireless@gmail.com Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13906 8/6/2024 Brian Bradley Background Request Government Agency
PRA-2024-13905 8/6/2024 Steve Jones Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13904 8/6/2024 Kris Orban Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13903 8/6/2024 Shelbie Petrelli Police Report Attorney
PRA-2024-13902 8/6/2024 Detective  Meeks Police Report Government Agency
PRA-2024-13901 8/6/2024 Shelbie Petrelli Photos Attorney
PRA-2024-13900 8/6/2024 Dawn Morris Police Report Government Agency
PRA-2024-13899 8/6/2024 Serina l Wetstein Investigation Report Commercial
PRA-2024-13898 8/6/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13897 8/6/2024 Serina l Wetstein Incident Report Commercial
PRA-2024-13896 8/6/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13895 8/6/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13894 8/6/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13893 8/6/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13892 8/6/2024 Holly Harwell Police Report Government Agency
PRA-2024-13891 8/6/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13890 8/6/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13889 8/6/2024 Ashlee Nicole Buckles Photos Attorney
PRA-2024-13888 8/6/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13887 8/6/2024 Ashlee Nicole Buckles Traffic Accident Attorney
PRA-2024-13886 8/6/2024 Anna Henry Phase I Environmental Site Assessment Commercial
PRA-2024-13885 8/6/2024 Anil Balchandani 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-13884 8/6/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13883 8/6/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13882 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13881 8/6/2024 CRU LexisNexis Traffic Accident Commercial



PRA-2024-13880 8/6/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13879 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13878 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13876 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13875 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13874 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13873 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13872 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13871 8/6/2024 Laurie Cordano Police Report Attorney
PRA-2024-13870 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13869 8/6/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13868 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13867 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13866 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13864 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13863 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13862 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13861 8/6/2024 Lexi Woolard Traffic Accident Commercial
PRA-2024-13860 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13859 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13858 8/6/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13857 8/6/2024 Logan  Richard Nicholas Police Report Personal
PRA-2024-13856 8/6/2024 Jenelle Howell Police Report Personal
PRA-2024-13855 8/6/2024 Jonathan Harrison Police Report Government Agency
PRA-2024-13854 8/6/2024 Ofelia M Acevedo Traffic Accident Attorney
PRA-2024-13853 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13852 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13851 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13850 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13849 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13848 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13847 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13846 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13845 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13844 8/6/2024 Tammy L Roberts Background Request Government Agency
PRA-2024-13843 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13842 8/6/2024 Tina  R Jackson, TE77 Background Request Government Agency
PRA-2024-13865 8/6/2024 Julie Mollett Police Report Government Agency
PRA-2024-13877 8/6/2024 Alex Bess Police Report Government Agency
PRA-2024-13909 8/6/2024 Randy Sloan Special Events Media
PRA-2024-13942 8/6/2024 Audrey Keller Employee Correspondence Personal
PRA-2024-13946 8/6/2024 Riki Padilla Background Request Government Agency
PRA-2024-13951 8/6/2024 Mackenzi Conrad Police Report Government Agency
PRA-2024-14017 8/6/2024 Alexi Garcia Reno Direct Calls/Complaints Personal
PRA-2024-13841 8/6/2024 jlw619@yahoo.com Police Report Personal



PRA-2024-13840 8/6/2024 Darrin Phillips Traffic Accident Personal
PRA-2024-13839 8/6/2024 Paul Semonian Body Worn Camera Video Personal
PRA-2024-13838 8/6/2024 allyson e ball 911, Dispatch Calls, 911 Transcripts/Logs Commercial
PRA-2024-13837 8/6/2024 Dawn Gordillo Police Report Personal
PRA-2024-13836 8/5/2024 Dwight Turner Background Request Government Agency
PRA-2024-13835 8/5/2024 Anthony Chavez Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13834 8/5/2024 claudia  verenice  perez reyes Police Report Attorney
PRA-2024-13833 8/5/2024 Noah Vesely Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-13832 8/5/2024 Claire Dornbush Police Report Personal
PRA-2024-13831 8/5/2024 Irwin Tuason Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13830 8/5/2024 RaCheal  Lynn Blanchard Police Report Personal
PRA-2024-13829 8/5/2024 Meggin Gibson Police Report Personal
PRA-2024-13828 8/5/2024 Gina Marie Dory Police Report Personal
PRA-2024-13826 8/5/2024 Daniel Moss Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Government Agency
PRA-2024-13824 8/5/2024 Teresa Gralian Police Report Government Agency
PRA-2024-13823 8/5/2024 Maliya Celeste Moore Police Report Personal
PRA-2024-13822 8/5/2024 Alyssa Roberts Medical Report Commercial
PRA-2024-13811 8/5/2024 Jenlyn Joy Wei Police Report Personal
PRA-2024-13809 8/5/2024 Stephanie Laningham Police Report Government Agency
PRA-2024-13803 8/5/2024 Hamza Sprecak Traffic Accident Attorney
PRA-2024-13796 8/5/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13795 8/5/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13794 8/5/2024 Cheryl  Ann Bowman Police Report Personal
PRA-2024-13793 8/5/2024 Kim M Kern Police Report Personal
PRA-2024-13792 8/5/2024 Darren Douglas Background Request Government Agency
PRA-2024-13791 8/5/2024 Darren Douglas Background Request Government Agency
PRA-2024-13790 8/5/2024 Darren Douglas Background Request Government Agency
PRA-2024-13789 8/5/2024 Darren Douglas Background Request Government Agency
PRA-2024-13788 8/5/2024 Darren Douglas Background Request Government Agency
PRA-2024-13787 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13786 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13785 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13784 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13783 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13782 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13781 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13780 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13779 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13778 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13777 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13776 8/5/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-13797 8/5/2024 Dawn Morris Background Request Commercial
PRA-2024-13798 8/5/2024 Jordan Austin Background Request Government Agency
PRA-2024-13799 8/5/2024 Steve Lopez Background Request Government Agency
PRA-2024-13800 8/5/2024 Christopher Fritz Background Request Government Agency



PRA-2024-13801 8/5/2024 Mike Nickerson Background Request Commercial
PRA-2024-13802 8/5/2024 Kristi Maust Background Request Government Agency
PRA-2024-13812 8/5/2024 JOHN WIDODO Police Report Government Agency
PRA-2024-13813 8/5/2024 KIMBERLEA SANCHEZ Police Report Government Agency
PRA-2024-13814 8/5/2024 Scott Cook Background Request Government Agency
PRA-2024-13815 8/5/2024 Carly Sausedo Police Report Government Agency
PRA-2024-13816 8/5/2024 Dave OHara Background Request Government Agency
PRA-2024-13817 8/5/2024 Examiner 2147 Police Report Government Agency
PRA-2024-13818 8/5/2024 TAWNEY MCLAUGHLIN Background Request Government Agency
PRA-2024-13819 8/5/2024 Paul E. Houser Police Report Government Agency
PRA-2024-13820 8/5/2024 Lyla Whitford Background Request Government Agency
PRA-2024-13821 8/5/2024 Esq Nallyvette  Aponte-Rivera Form I-918 Commercial
PRA-2024-13804 8/5/2024 OPM Background Request Government Agency
PRA-2024-13805 8/5/2024 Dan Bankston Background Request Government Agency
PRA-2024-13806 8/5/2024 Hector Garcia Background Request Government Agency
PRA-2024-13807 8/5/2024 LexisNexis Police Report Commercial
PRA-2024-13808 8/5/2024 LexisNexis Photos Commercial
PRA-2024-13810 8/5/2024 Gregory Giguiere Background Request Commercial
PRA-2024-13825 8/5/2024 ROSEMARIE HEFNER Police Report Government Agency
PRA-2024-13827 8/5/2024 ROSEMARIE HEFNER Police Report Government Agency
PRA-2024-13774 8/5/2024 Katrina K Jones Police Report Personal
PRA-2024-13773 8/5/2024 Lucas E Blaine Police Report Attorney
PRA-2024-13772 8/5/2024 Washoe County Medical Examiner Police Report Government Agency
PRA-2024-13771 8/5/2024 Gabriella Christian Police Report Personal
PRA-2024-13770 8/5/2024 Kristina  Zaharias Police Report Personal
PRA-2024-13769 8/5/2024 DANA M MORGAN Police Report Personal
PRA-2024-13768 8/5/2024 Jose Adalberto Valladares Police Report Commercial
PRA-2024-13767 8/5/2024 Mike Scanlan Police Report Personal
PRA-2024-13775 8/5/2024 Examiner 1881 FBI NICS Government Agency
PRA-2024-13765 8/5/2024 Loretta King Photos Personal
PRA-2024-13764 8/5/2024 Loretta King Photos Personal
PRA-2024-13763 8/5/2024 Jose  Ismael  Aguilera Background Request Attorney
PRA-2024-13762 8/5/2024 Trisha Ray Code Enforcement, Violations Commercial
PRA-2024-13761 8/5/2024 Trisha Ray Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial
PRA-2024-13760 8/5/2024 Katrina  Brass Police Report Personal
PRA-2024-13759 8/5/2024 Michael Lukas Kungl Police Report Personal
PRA-2024-13766 8/5/2024 Rosemarie Hefner Background Request Government Agency
PRA-2024-13758 8/5/2024 EVANS WATKINS Police Report Personal
PRA-2024-13757 8/5/2024 Rachel Mullane Police Report Government Agency
PRA-2024-13756 8/2/2024 Jamier  Lamar  Williams Background Request Personal
PRA-2024-13754 8/2/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13753 8/2/2024 Anthony Scarpelli Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2024-13752 8/2/2024 Sandra Quiroz Police Report Attorney
PRA-2024-13750 8/2/2024 Guadalupe  Berenice  Barajas Rivas Background Request Personal
PRA-2024-13749 8/2/2024 Kyle Ralston Reber Police Report Personal



PRA-2024-13748 8/2/2024 Brad Hatfield Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13747 8/2/2024 Anders Jakobsson Parking Enforcement/Citations Personal
PRA-2024-13746 8/2/2024 Donald William Diehl Traffic Accident Personal
PRA-2024-13745 8/2/2024 Shannon Dana Cole Police Report Personal
PRA-2024-13744 8/2/2024 Loretta King Body Worn Camera Video Personal
PRA-2024-13743 8/2/2024 Geraldine Guarin Police Report Personal
PRA-2024-13742 8/2/2024 Percy Cueva Incident Report Personal
PRA-2024-13741 8/2/2024 Risa Employment Data, Payroll Attorney
PRA-2024-13740 8/2/2024 Kristine Stebbins Investigation Report Personal
PRA-2024-13739 8/2/2024 Michael Solomon Traffic Accident Attorney
PRA-2024-13738 8/2/2024 Todd Gammill As-Builts, Easements, Flood Zone Commercial
PRA-2024-13736 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13735 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13734 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13733 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13732 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13731 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13730 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13729 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13728 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13727 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13726 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13725 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13724 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13723 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13722 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13721 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13720 8/2/2024 Holly Harwell Police Report Government Agency
PRA-2024-13719 8/2/2024 Hilton Brown Atherton Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-13718 8/2/2024 Garrett Spencer Ross Police Report Personal
PRA-2024-13717 8/2/2024 Reva S Archer Traffic Accident Attorney
PRA-2024-13716 8/2/2024 Kami Kaba Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13715 8/2/2024 Jason Goodman Police Report Personal
PRA-2024-13714 8/2/2024 Rachel Mullane Police Report Government Agency
PRA-2024-13713 8/2/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13712 8/2/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13711 8/2/2024 Keith Dunn Police Report Personal
PRA-2024-13709 8/2/2024 Nez Nezerelli Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13737 8/2/2024 J Michael  Sunde Business License Personal
PRA-2024-13755 8/2/2024 Moriah Lane Police Report Government Agency
PRA-2024-13751 8/2/2024 Michael F Howell Traffic Accident Personal
PRA-2024-13708 8/2/2024 Athira Rajalakshmi Kumar Background Request Government Agency
PRA-2024-13707 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13706 8/2/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13705 8/2/2024 CRU LexisNexis Police Report Commercial



PRA-2024-13704 8/2/2024 Jasmine barban Traffic Accident Attorney
PRA-2024-13702 8/1/2024 Ingrid Maldonado Form I-918 Attorney
PRA-2024-13701 8/1/2024 Teia Nichole McAllister Police Report Personal
PRA-2024-13700 8/1/2024 Michelle  Clifford Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13699 8/1/2024 Celeste Marquez Photos Attorney
PRA-2024-13698 8/1/2024 David Hunter Cordeiro Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13697 8/1/2024 Michael Paul Rea Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13696 8/1/2024 Keely Shaun Brown Police Report Attorney
PRA-2024-13695 8/1/2024 Keely Shaun Brown 911, Dispatch Calls, 911 Transcripts/Logs Attorney
PRA-2024-13694 8/1/2024 Sarah Hardy-Cooper 911, Dispatch Calls, 911 Transcripts/Logs Attorney
PRA-2024-13693 8/1/2024 Sarah Hardy-Cooper Police Report Attorney
PRA-2024-13692 8/1/2024 Shanon  L  Swingle Background Request Government Agency
PRA-2024-13691 8/1/2024 Shanon  L  Swingle Background Request Government Agency
PRA-2024-13690 8/1/2024 Marcelo  Diaz Police Report Personal
PRA-2024-13689 8/1/2024 Elise Perry Police Report Personal
PRA-2024-13688 8/1/2024 David Carlton Traffic Engineering Media
PRA-2024-13687 8/1/2024 Shaun Enrico Police Report Personal
PRA-2024-13686 8/1/2024 Rachel Mullane Police Report Government Agency
PRA-2024-13682 8/1/2024 Jonathan Osborne Police Report Government Agency
PRA-2024-13681 8/1/2024 Susan Dempsey Police Report Government Agency
PRA-2024-13679 8/1/2024 Michael Paul Rea Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13676 8/1/2024 Elizabeth Garcia-Padron Police Report Attorney
PRA-2024-13673 8/1/2024 Ilya Arbatman Other Personal
PRA-2024-13671 8/1/2024 Ariahna Rose Wolf Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13669 8/1/2024 Patricia Esteban Slavin Traffic Accident Personal
PRA-2024-13668 8/1/2024 Thomas Fougner Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13665 8/1/2024 Ryan McCoy Investigation Report Media
PRA-2024-13664 8/1/2024 Herminia  Yera Magallanes Police Report Personal
PRA-2024-13662 8/1/2024 Bob Conrad Police Report Media
PRA-2024-13661 8/1/2024 Rachel Mullane Immigration Letter/Visa Government Agency
PRA-2024-13658 8/1/2024 Jasmine N Barraza-Lee Police Report Government Agency
PRA-2024-13655 8/1/2024 Valerie Erny Police Report Personal
PRA-2024-13654 8/1/2024 Audrey Ann Ulitchny Police Report Attorney
PRA-2024-13653 8/1/2024 Raysheen Toston Police Report Government Agency
PRA-2024-13652 8/1/2024 Loretta King Photos Personal
PRA-2024-13651 8/1/2024 Chas Edmondson Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13650 8/1/2024 Chas Edmondson Code Enforcement, Violations Commercial
PRA-2024-13656 8/1/2024 Alex Bess Police Report Government Agency
PRA-2024-13657 8/1/2024 Melissa Herrell Background Request Government Agency
PRA-2024-13659 8/1/2024 Jo Giusto Police Report Government Agency
PRA-2024-13660 8/1/2024 Jeffrey Dong Background Request Government Agency
PRA-2024-13663 8/1/2024 Susan Dempsey Background Request Government Agency
PRA-2024-13666 8/1/2024 Zachary Reed Police Report Government Agency
PRA-2024-13667 8/1/2024 TASHA GASKILL Police Report Government Agency
PRA-2024-13670 8/1/2024 Tiffany Cox Police Report Government Agency



PRA-2024-13672 8/1/2024 Christine Hernandez Police Report Government Agency
PRA-2024-13674 8/1/2024 OPM Background Request Government Agency
PRA-2024-13675 8/1/2024 OPM Background Request Government Agency
PRA-2024-13680 8/1/2024 OPM Background Request Government Agency
PRA-2024-13677 8/1/2024 Devin L. Stelter Police Report Attorney
PRA-2024-13678 8/1/2024 LexisNexis Traffic Accident Commercial
PRA-2024-13683 8/1/2024 OPM Background Request Government Agency
PRA-2024-13684 8/1/2024 OPM Background Request Government Agency
PRA-2024-13685 8/1/2024 OPM Background Request Government Agency
PRA-2024-13703 8/1/2024 Rosemarie Hefner Background Request Government Agency
PRA-2024-13710 8/1/2024 Brynda Searing Reno Direct Calls/Complaints Personal
PRA-2024-13648 8/1/2024 Lorie M Gyrczynski Meeting Information for Boards, Commissions, and Subcommittees of the Reno City Council Personal
PRA-2024-13647 8/1/2024 William Allen Mitchell Environmental Research Commercial
PRA-2024-13645 8/1/2024 Gilma  Yaneth Caceres Gomez Background Request Attorney
PRA-2024-13644 8/1/2024 Alyssa Roberts Medical Report Commercial
PRA-2024-13643 8/1/2024 Audrey Ann Ulitchny Police Report Attorney



Received Name Media Outlet Department ContactedRequest
Aug 8  6:48AM Julia KOLO 8 RFD Chilis Fire

Aug 8 4:43AM Alisabeth News 4/Fox 11 RFD Chilis Fire

Aug 7 1:56PM Jeff KOH RPD Pedestrian Operations

Aug 7 9:42AM Rebecca KOLO 8 RFD Structure FIre

Aug 6 11:18PM David KOLO 8 RPD Police Activity

Aug 6 10:04PM David KOLO 8 RFD Structure FIre

Aug 6 4:05PM Valerie KOLO 8 RPD Shooting Follow Up

Aug 6 12:13PM Jeff RGJ RFD Body in River

Aug 6 8:40AM Rebecca KOLO 8 RFD Body in River

Aug 6 7:28AM Kenzie News 4/Fox 11 RFD Body in River

Aug 5 1:20AM Julia KOLO 8 RFD Brush Fire

Aug 4 9:53PM Kate 2 News RFD Brush Fire

Aug 3 6:32PM Jason News 4/Fox 11 RPD Police Activity

Aug 2 9:57AM Issmar Univision Sustainability NV Energy

Aug 2 9:55AM Cole 2 News RFD Lightning Safety 

Aug 2 9:50AM Ryan 2 News RPD Stabbing 

Aug 2 9:44AM Valerie KOLO 8 RPD Stabbing 

Aug 2 9:23AM Valerie KOLO 8 RPD Police Case

Requests to City of Reno Media Line (775-430-5005)
Aug 2-Aug 8 2024



Number Case Description Location State Assignment group Created Ward
SER0059979 Service Request - Rental Property IssuesSER0059979 Want money back 2777 Northtowne Ln, Reno, NV 89512 Closed Code Enforcement 2024-08-02 02:32:23 3

SER0059983 810 N Sierra - Landscaping SER0059983
To whom do I report these landscape/weed issues? Corner of Sierra and 8th. NDOT or Reno Direct? It’s right near 
the on-ramp so I wasn’t sure. Thx 

810 N Sierra St, Reno, NV 89503 Open Code Enforcement 2024-08-02 07:09:32 5

SER0059992 Nuisance-Del Monte Lane and Bonde LaneSER0059992 Per VM: "“Yes, I'm calling again about the trees down Del Monte Lane next to the Toll Brothers Ranchera 
Development that they uh built a number of years back. I live in the community off of Del Monte and the agreement 
was made that those old trees would be protected and they are dying rapidly. When is somebody going to enforce 
the agreements that were made with the neighborhood regarding those trees? They are irreplaceable they need 
water and they have not gotten water. They've already taken out 5 or 6 of those trees. They're right at the top of Del 
Monte and Bonde Lane. This is a disgrace. I've called for years about this, we've seen this coming. It's part of the 
neighborhood agreement that they would protect those trees and protect our street. Please do your job and enforce 
and find these people. Thank you.”

880 Del Monte Ln, Reno, NV 89511 Open Code Enforcement 2024-08-02 08:12:01

SER0060003 Shopping Cart Abatement - Streets and Sidewalks 
SER0060003

Abandoned Shopping carts 700 E Peckham Ln, Reno, NV 89502 Closed Code Enforcement 2024-08-02 09:02:36 3

SER0060023 Service Request - Shopping Cart 
AbatementSER0060023

Abandoned shopping carts 4590 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-08-02 10:37:54 3

SER0060026 Service Request - Shopping Cart 
AbatementSER0060026

4 shopping carts in front of peaks at the park main sign (by Main Gate) 950 Nutmeg Pl, Reno, NV 89502 Closed Code Enforcement 2024-08-02 11:03:27 3

SER0060028 Service Request - Sidewalk ObstructionSER0060028 this homeowner has allowed a tree on their property to completely obstruct the sidewalk. It is not possible to pass 
the tree without leaving the sidewalk and fully entering the street.

3415 Buckhorn Way, Reno, NV 89503 Open Code Enforcement 2024-08-02 11:08:12 4

SER0060029 Yard Concern-2672 Rodney DriveSER0060029 Overgrown vegetation and weeds on the property. 2672 Rodney Dr, Reno, NV 89509 Open Code Enforcement 2024-08-02 11:09:21 1
SER0060031 Junk Vehicles-2672 Rodney DriveSER0060031 Per the reporting party, there are six vehicles on the property that are either derelict or covered with a tarp. 2672 Rodney Dr, Reno, NV 89509 Closed Code Enforcement 2024-08-02 11:11:31 1

SER0060039 Tree Obstruction-Mayberry DriveSER0060039 Per the reporting party, several trees and vegetation between Fillmore Way and Edgewater Pkwy need maintenance. 
It is unclear if these are on private property or City-maintained, but they are obstructing the sidewalk and require 
attention, located on Mayberry Drive.

4238 Mayberry Dr, Reno, NV 89519 Open Code Enforcement 2024-08-02 11:37:45 1

SER0060041 Nuisance-350 Wonder StreetSER0060041 Per the reporting party, seven Waste Management bins are continuously being stored in the alleyway, obstructing 
passage. 

350 Wonder St, Reno, NV 89502 Open Code Enforcement 2024-08-02 11:38:14 3

SER0060044 Tree Nuisance-11565 Camel Rock DriveSER0060044 Per the reporting party, there is a tree located along a neighbors fence and damaging the property. This tree is 
located in the back yard. 

11565 Camel Rock Dr, Reno, NV 89506 Closed Code Enforcement 2024-08-02 11:52:41 4

SER0060051 Service Request - Building - 
Vacant/Blighted/UnsecureSER0060051

The front of this house driveway etc is full of debris and other junk tires etc, weeds are out of control there are 
several unregistered broken down cars that I have never seen move.

4575 Persimmon Rd, Reno, NV 89502 Closed Code Enforcement 2024-08-02 12:02:26 3

SER0060060 Yard Concerns-4231 Dant Blvd SER0060060 Per VM: This house appears to be abandoned. Debris and litter located in the front yard and overgrown vegetation. 4231 Dant Blvd, Reno, NV 89509 Open Code Enforcement 2024-08-02 12:54:56 2



Number Case Description Location State Assignment group Created Ward
SER0060073 FW: A new Service Request has been created [Request 

ID #168101] (Report Establishment/Business) - Washoe 
County, NVSER0060073

Washoe County, NV
A new service request has been filed.
Service Request Details
ID
168101
Date/Time
7/29/2024 8:03 AM
Type
Report Establishment/Business
Address
2295 MARKET ST, Reno
Origin
Website
Comments
There is molds in the washing machines where laundry is washed and used on clients and students.
There is sanitation issues around the entire school, and this needs to be addressed.
Submitter
Lewis, Cynthia
1607 Geary Street
Reno, NV 89503
775-742-2931
clewisreno@aol.com<mailto:clewisreno@aol.com>
View in 
QAlert<https://url.usb.m.mimecastprotect.com/s/CkTgCOJpPQSAOq3BHPtjuLIHia?domain=washoecountynv.qsc
end.com>

Washoe County, NV

2225 Market St, Reno, NV 89502 Closed Code Enforcement 2024-08-02 14:22:56 3

SER0060078 Service Request - Park Issues - Trash, Vegetation, 
Lighting, Turf, RepairsSER0060078

Garbage cans from the VRBO sit on the sidewalk all the time. It’s been weeks that they have sat out now. I’m 
attaching a photo to show that no other neighbors have trash out, just the VRBO!!!

1310 Dalwood Ct, Reno, NV 89521 Open Code Enforcement 2024-08-02 15:12:18 2

SER0060089 Service Request - Building InquiriesSER0060089 There is a fan and vent on the second floor north facing hallway that is loud (you can hear it all over the second floor) 
and had black grease on the vent cover. I am enclosing a PDF of the reply I received from Latitude Property, the 
manager of the building.

160 Sinclair St, Reno, NV 89501 Open Code Enforcement 2024-08-02 16:17:50 3

SER0060115 Service Request - Rental Property IssuesSER0060115 1. The owner operator, Volunteers of America, by and through site management and maintenance employees, does 
not provide proper facilities for renters to clean and sanitize food preparation vessels and utensils, creating 
foodborne illness vectors and in effect forcing residents to avoid cooking and eat out, at much greater expense than 
home prepared meals, there by direcltly increasing poverty in Reno.
2. The shower stall dry in all areas of common restrooms are undrained, thereby causing standing water which 
directly creates a vector for pathogens such as black mold and aquaphilic bacterial pathogens, and unnecessarily 
putting low-income residents at risk for disease.
3. The VOA is storing multiple canisters of pressurized oxygen in building 3 which puts the residents at risks of 
suffering consequences  of the fire hazards inherent to the dangers of fire and explosions

250 Sage St, Reno, NV 89512 Open Code Enforcement 2024-08-03 07:05:02 3

SER0060121 Service Request - Nuisance, Not Otherwise 
Listed SER0060121

noise nuisance 219 W 2nd St, Reno, NV 89501 Closed Code Enforcement 2024-08-03 10:04:16 5

SER0060127 Service Request - Park Issues - Trash, Vegetation, 
Lighting, Turf, RepairsSER0060127

Apartment complex 331 Broadway Blvd has been having raw sewage exposed the last 2 weeks and neighbors have 
been clearing it off and making it flow into the strom drain. This has been an on going issue the last several years and 
Real Property Management Corazon does not take action immediately. Raw sewage is exposed and is unsanitary 
and disgusting because of heat from weather. This entire area smells.

331 Broadway Blvd, Reno, NV 89502 Closed Code Enforcement 2024-08-03 11:27:48 3



Number Case Description Location State Assignment group Created Ward
SER0060128 Fwd: Cheney Manor apts/ continuous spotlight on 

polluting night sky SER0060128
Hello! This photo was taken from inside my home office at about 11pm August1st. This spotlight mounted on the 
Cheney Manor Apts 220 Cheney Street Reno NV has been on all night for about a month. Comes on at dusk and goes 
off about 10am everyday. It is impossible to be outside in the yard without the spotlight blinding us . Same inside my 
building if the back door is open which it needs to be to cool my building after these 100 degree days. I have a series 
of photos showing this spotlight at different times. West of Wells Neighborhood Watch has worked with the city of 
Reno on lighting guidelines for security and safety and know this kind of lighting is detrimental to our public safety.
Thank you,
Susan Mantle
810 Holcomb Ave 
Reno, NV 89502-0910

Sent from my iPhone

Begin forwarded message:

> From: Susan Mantle <sumantle@icloud.com>
> Date: August 3, 2024 at 11:07:55 AM PDT
> To: Susan Mantle <sumantle@mac.com>
> Subject: Cheney Manor apts/ continuous spotlight on polluting night sky
> 
> 
> 
> 
> 
> Sent from my iPhone

220 Cheney St, Reno, NV 89502 Open Code Enforcement 2024-08-03 12:02:19 3

SER0060141 Service Request - Shopping Cart 
AbatementSER0060141

3 shopping carts empty, near main apartment enterance 950 Nutmeg Pl, Reno, NV 89502 Closed Code Enforcement 2024-08-03 15:58:51 3

SER0060142 Service Request - Yard issues on private 
property SER0060142

Very dry weed density overgrowth and Pine trees.   This has been a negligent issue literally for the last 6 years.  Prior 
reports have been submitted since 2020.   Please address as entire front yard is a fire risk

2961 Jake St, Reno, NV 89502 Open Code Enforcement 2024-08-03 16:08:09 3

SER0060143 Service Request - Yard issues on private 
property SER0060143

Dry weed overgrowth in large front yard of property on Perro Ln and Perro Ct. 4360 Perro Ln, Reno, NV 89502 Open Code Enforcement 2024-08-03 16:11:34 3

SER0060152 Service Request - Shopping Cart 
AbatementSER0060152

1 shopping cart on east side of NB Baker,  in front of apartments 4050 Baker Ln, Reno, NV 89509 Closed Code Enforcement 2024-08-04 08:22:45 2

SER0060160 Service Request - Yard issues on private 
property SER0060160

LOTS on nasty elm trees growing on the lot. Almost looks abandoned.  Photo attachment not working. 994 Forest St, Reno, NV 89509 Open Code Enforcement 2024-08-04 10:22:19 1

SER0060163 Service Request - Building - 
Vacant/Blighted/UnsecureSER0060163

There's trash along the public sidewalk on N. Sierra Street just inside the temporary fencing of the vacant Riverboat 
Apartment Building entrance. Also the fencing is loose and a hazard for pedestrian traffic at night.

170 N Sierra St, Reno, NV 89501 Open Code Enforcement 2024-08-04 12:29:03 5



Number Case Description Location State Assignment group Created Ward
SER0060188 Service Request - Nuisance, Not Otherwise 

Listed SER0060188
Garbage not removed in 2 weeks, piled up inside to 4th floor, cockroaches, stench. One of 4 bins left outside in 
parking lot.

"Once again FPI has managed putrefying garbage to back up to the 4th floor-- for 2 weeks this time. The stench is 
overwhelming to residents and to the neighborhood. It is a fire hazard--in 2+ years the chutes have never been 
cleaned of the oils, fats, organic waste in them--there is lots of compostable, methane generating waste in the 
chimney (chute). There are cockroaches gathering,even though the roaches were reported to FPI on 21 May 2024. 
Pest Control installed sticky traps and promised to spray the 317 apt and the adjacent ones--but evidently the 
company was dismissed. No pest control since.

Supposedly the maintenance guy had COVID on Wednesday the 24th and FPI sent no one to empty the bins until 
Friday the following week (Aug 2). That Friday Cody moved one bin to the compactor; but didn't or couldn't run the 
compactor. That bin was left for the cats, crows, raccoons, wind, and street hustlers to ransack. Until this past 
Thursday, residents were prevented from personally throwing their garbage into the compactor because FPI keeps 
the compactor gate locked. Compactor gate was unlocked on Aug 01 at my request. Residents were not notified of 
staff COVID (except the few whose apts were entered, but not those who were in same hallway, rooms, etc.) There 
are still no notices informing residents of the problem and that they should throw trash in the compactor.

FPI receives over $200,000 per month in rents, much of it taxpayer money.  But FPI has never had a competent staff 
maintenance person aside from the first in 2022 and two subsequent temps that FPI promised to hire then didn't. 
This time not even another incompetent temp was brought in, for 2 weeks now. Residents have been informed 
nothing will happen until Tuesday the 9th [if then].
There is still no security as promised in advertising and lease. Despite the numerous resident reports, major and 
minor doors remain unlockable; broken (including automatic doors); won't open; exposed electrical wiring. The 
north pedestrian gate and fence section remains broken, for months. The main gate still doesn't work after 9 
months.

                      

301 Gentry Way, Reno, NV 89502 Closed Code Enforcement 2024-08-04 17:41:44 1

SER0060193 Service Request - Nuisance, Not Otherwise 
Listed SER0060193

Required Towing Signage Missing 14001 Summit Sierra Blvd, Reno, NV 89511 Open Code Enforcement 2024-08-04 19:21:39 2

SER0060207 Yard Concern-1580 Trainer Way SER0060207 Per VM: Overgrown vegetation and weed on the property along with broken furniture in the driveway. 1580 Trainer Way, Reno, NV 89512 Open Code Enforcement 2024-08-05 08:16:22 3
SER0060219 Service Request - Shopping Cart 

AbatementSER0060219
Shopping cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-08-05 09:16:14 5

SER0060218 Sidewalk Obstruction-1535 Mescalero 
AvenueSER0060218

Per the reporting party, there is vegetation coming from this property that is now growing onto the sidewalk. 1535 Mescalero Ave, Reno, NV 89523 Open Code Enforcement 2024-08-05 09:16:42 5

SER0060239 Yard Concern-915 Forest StreetSER0060239 Overgrown vegetation and weeds on the property, believe for this to be a fire hazard. 905 Forest St, Reno, NV 89509 Open Code Enforcement 2024-08-05 09:50:00 1
SER0060242 324 E 4TH ST (007-313-21) - Sidewalk Obstruction 

SER0060242
Per Director Woodley - ACM Walk - 324 E 4TH ST (007-313-21) - Please open a case for sidewalk maintenance trash 
and debris; dumpster without covering. Have officer search encroachment permit and cite for lack of permit as 
well. 

Please have Officer issue a warning of violation.

I know it’s a new business trying to open, but they are responsible for maintaining the sidewalk clean that is 
adjoining the property. 
The before mentioned property is on the SE corner of Record & 4th St. The new brewery.

Also, require the ownership to install signs directing no laying or sitting on sidewalk RMC 8.12.015.

324 E 4th St, Reno, NV 89512 Open Code Enforcement 2024-08-05 10:00:38 3

SER0060243 Nuisance-195 Gentry Way SER0060243 Per the reporting party, this apartment complex is not maintaining their landscape. There are rain gutters that are 
clogged on the property and creating puddles that now have an odor. 

195 Gentry Way, Reno, NV 89502 Open Code Enforcement 2024-08-05 10:02:19 1

SER0060260 Service Request - Building - 
Vacant/Blighted/UnsecureSER0060260

Hello, this house on 10667 Fire Poppy burned down on May 10, 2024 and is uninhabitable. The fire department 
saved our house next door, for which we are very grateful and thankful to the department and the city. The house is 
boarded up and the front door is usually locked, but sometimes is left unlocked, which is a danger if children were 
to enter. No demolition work has been done. I do not think any demolition is planned, as neither I nor any neighbors 
have been notified of upcoming demolition work. Does the city know if there are plans to demo the house? Does the 
city have a time limit on how long a burned house like this is allowed before it must be demolished? Can you point 
us to the right department or agency to talk to about this situation?

Thank you for your help

Regards, Alan

10667 Fire Poppy Cir, Reno, NV 89521 Open Code Enforcement 2024-08-05 10:55:54 2

SER0060274 Service Request - Litter/garbage/debris on Public 
Property SER0060274

The homeowner at 3421 Pleasant Hills Dr has had an extremely large amount of mulch left out in the street for 4 
weeks, with no signs of removing it. There is limited parking in the court.

3241 Pleasant Hills Dr, Reno, NV 89523 Closed Code Enforcement 2024-08-05 11:55:27 5



Number Case Description Location State Assignment group Created Ward
SER0060284 Nuisance-2460 Lymbery StreetSER0060284 Per the reporting party, they have not been able to use their shower for a month as it only has hot water. Unit 137. 

Spanish speaker. 
2450 Lymbery St, Reno, NV 89509 Open Code Enforcement 2024-08-05 12:17:00 1

SER0060321 Service Request - Homeless ConcernsSER0060321 There are homeless people in tents in the backyard of this residence and also at 1707 Locust. 490 Colorado River Blvd, Reno, NV 89502 Open Code Enforcement 2024-08-05 14:46:36 3

SER0060331 Service Request - Sidewalk ObstructionSER0060331 This sidewalk is now cleared of the vines that were the original issue, and so for now there is no obstruction, but the 
hand-written threatening chalk message targeted to me remains on the sidewalk. It seemed best to turn this over to 
Reno Direct. Perhaps I should have done it years ago.

This new development, this message, is creepy to me, telling me I am being watched. A photo is attached of both 
messages. The first message said, "Quit breaking branches! RUDE!!! (underlined twice) I'm watching you!!" The 
first day I saw it, I happened to see a neighbor I am acquainted with and as we talked about our dogs I mentioned to 
her that I thought the message was to me, though it could be for the neighborhood kids; I wasn't sure. The very next 
day another line was added that read, "Lady w dog" (photo attached). This tells me that the homeowner was 
listening somehow and may have a recording device set up and heard my question about whether it was for me. I 
actually HOPE the person IS recording and that they caught my frustration on their camera!!! Why? Because I want 
this known, including my own actions (God sees me and knows my heart, after all); and because: 

1) I do nothing in secret; I am always walking in the daylight and I have even bent these branches away from the 
sidewalk with neighbors outside seeing me; I am not hiding anything;

2) I often look directly at the house and speak out loud in case they are nearby; it is an overgrown property, so they 
could be in the front yard and I would not know it, and I ask them to trim their vines; 

3) their front windows are directly there, so I have every expectation AND HOPE that they see me clearing their vines 
so that they will do it themselves, including if they are recording me. After this message appeared I looked directly 
at the window, waved to acknowledge the possible camera, and gave them a thumbs up that they had trimmed the 
vines! I am glad!

Having walked this neighborhood for 20 years, over time all of the landscaping planted near/at the front sidewalks 
have have matured to the point that they are constantly growing outward across the sidewalk. There are so many 
encroachments as we walk(!), but it is so difficult to convince myself to turn people in, including at this property. So 

                     

1580 Crown Dr, Reno, NV 89503 Open Code Enforcement 2024-08-05 15:29:27 5

SER0060333 Junk Vehicle-White/Truck/5504 Tappan 
DriveSER0060333

This vehicle has been located in the driveway for two years with major litter in the bed of the truck. 5504 Tappan Dr, Reno, NV 89523 Open Code Enforcement 2024-08-05 15:39:12 5

SER0060343 Nuisance-2965 Everett DriveSER0060343 Per the reporting party, there is a refrigerator that is plugged in in the front yard. Per the reporting party, there is a 
vehicle that is obstructing the sidewalk on this property. 

2965 Everett Dr, Reno, NV 89503 Open Code Enforcement 2024-08-05 16:05:05 5

SER0060344 Sidewalk Obstruction-2965 Everett DriveSER0060344 Per the reporting party, there is a vehicle that is obstructing the sidewalk on this property. 2965 Everett Dr, Reno, NV 89503 Closed Code Enforcement 2024-08-05 16:07:10 5

SER0060346 Bush on university Terr SER0060346 There is a large bush between the sidewalk and the street located between
800 Ralston and 401 university ter. The bush is blocking the sidewalk and
getting big quick. Thank you.

800 Ralston St, Reno, NV 89503 Closed Code Enforcement 2024-08-05 16:10:56 5

SER0060348 Homeless EncampmentSER0060348  Greetings,

 Numerous camps are along 4th Street near Stoker. They're on the south side of 4th Street and on the south side of 
the railroad tracks behind the businesses on Dickerson. Engine 4 responded to a cooking fire under trees behind the 
businesses at 2035 Dickerson. Upon arrival, there weren't any people attending the cooking fire. It appears there is 
also a plethora of trash, hypodermic needles, and human waste in the area.

 Respectfully,
 Laura Baker
 Fire Suppression Captain
 Reno Fire Department
 775-334-2334 Station 4

2055 Dickerson Rd, Reno, NV 89503 Closed Code Enforcement 2024-08-05 16:36:28 1

SER0060358 Service Request - Park Issues - Trash, Vegetation, 
Lighting, Turf, RepairsSER0060358

Remodel trash on sidewalk for two weeks 
Blocking sidewalk and looks tacky.

1900 W 6th St, Reno, NV 89503 Closed Code Enforcement 2024-08-05 18:20:23 5

SER0060364 Service Request - Homeless Concerns on Private 
Property SER0060364

Sleeping in vehicle , others living in 2 trailers 175 Park St, Reno, NV 89502 Open Code Enforcement 2024-08-06 06:16:53 3

SER0060374 Service Request - Homeless Concerns on Private 
Property SER0060374

Vagrants tresspassing and camping on private property 3270 Kietzke Ln, Reno, NV 89502 Closed Code Enforcement 2024-08-06 07:49:45 1

SER0060386 Service Request - Nuisance, Not Otherwise 
Listed SER0060386

Noise 204 Edison Way, Reno, NV 89502 Open Code Enforcement 2024-08-06 08:31:52 3



Number Case Description Location State Assignment group Created Ward
SER0060387 1400 StardustSER0060387 Morning,

Yesterday I noticed something run from the west end to the east end.  It appeared to be a varmint.  It was on the 
north side on the second floor of the prior Motel 6. It was not a cat.  My wife noted it may have moved in when they 
started tearing up the lot for the apartments on Stardust.

Have a grand day,

Doug Stewart
Sent from my iPad

1400 Stardust St, Reno, NV 89503 Open Code Enforcement 2024-08-06 08:33:41 5

SER0060388 Service Request - Homeless Concerns on Private 
Property SER0060388

Homeless in tent on private property.  Has been asked to move 3 times. 491 Eureka Ave, Reno, NV 89512 Open Code Enforcement 2024-08-06 08:34:35 3

SER0060405 Re: Unkept sidewalk SER0060405 On Mon, Aug 5, 2024 at 11:29 AM Steve Bamberger <bamberger.steve@gmail.com>
wrote:

> My name is Steve Bamberger. My wife and I live at 3923 Lakeside Dr, Reno,
> NV 89509. We take walks down Lakeside all the time. There is a house at the
> address of 1111 Sweetwater Dr., which is on the northwest corner of
> Lakeside and Sweetwater Dr. that has dirt and mud that washes across the
> sidewalk. They make no attempt to keep the sidewalk clean. We have slipped
> on the mud after a rain storm. There needs to be a retaining wall to keep
> the sidewalks clear. Attached are pictures of the sidewalk.
> Please keep this information anonymous since they live close to us.
> Thank you for your help.
> Steve Bamberger
> 3923 Lakeside Dr, Reno, NV 89509
> 775-233-9894
>

1111 Sweetwater Dr, Reno, NV 89509 Open Code Enforcement 2024-08-06 09:28:45 2

SER0060416 Yard Sale Concern-200 Crampton StreetSER0060416 Per the reporting party, this residence has had a garage sale since Friday and leave their items out all day and never 
putting them away. Located on Crampton Street and near Holcomb Avenue.

200 Crampton St, Reno, NV 89502 Open Code Enforcement 2024-08-06 10:07:26 3

SER0060432 Nuisance-925 Wilson Ave SER0060432 Per the reporting party, the water heater has been broken for several months and there has been an active leak in his 
room. The reporting party states there is water flooding his room and the landlord won't address it. 

925 Wilson Ave, Reno, NV 89502 Open Code Enforcement 2024-08-06 10:41:54 3

SER0060437 Nuisance-795 E Moana Lane SER0060437 Per the reporting party, there is a pile of litter including mattresses, garbage bags and shopping carts located at the 
end of this property, visible from Gentry Way. 

795 E Moana Ln, Reno, NV 89502 Open Code Enforcement 2024-08-06 10:47:45 1

SER0060442 4705 Amber Hill- blocked sidewalk SER0060442 * Submitting this request to address the boxes/sidewalk obstruction. - Separate request submitted to Parking for 
the trailer

Per voicemail: "Yes, I'd like to report uh. someone over parking uh 5 days in a row with a trailer at 4705 Amber Hill 
Lane and also they got boxes stacked across the sidewalk people have to go out in the street to walk around and 
push her baby carriage out in the street to get a get uh bypass the side Sidewalk."  

4705 Amber Hill Ln, Reno, NV 89523 Open Code Enforcement 2024-08-06 10:54:22 1

SER0060447 Service Request - Homeless ConcernsSER0060447 Recently, the unhoused people created an encampment behind Palomino (between the fire department and 
Palomino) under the bike path area.  The people are gone but their stuff remain and it is unsightly.

1160 Damonte Ranch Pkwy, Reno, NV 89521 Open Code Enforcement 2024-08-06 11:11:36 2

SER0060449 Handicap Spaces Concern-10101 Double R 
Blvd SER0060449

Per the reporting party, all the handicap spaces need to be re painted as they are not visible. 10101 Double R Blvd, Reno, NV 89521 Open Code Enforcement 2024-08-06 11:23:16 2

SER0060456 Service Request - Yard issues on private 
property SER0060456

weeds and dead plant debris throughout the lot. address is 4797 Caughlin Pkwy, vacant lot. 4799 Caughlin Pkwy, Reno, NV 89519 Open Code Enforcement 2024-08-06 11:32:11 1

SER0060458 Nuisance-1475 N Virginia Street/ Terrace 
DriveSER0060458

Per the reporting party, there are two large dumpsters located on Terrace Drive that belong to 1475 N Virginia Street. 
These dumpsters are completely full, and the wind is blowing trash from them into the neighborhood, creating litter. 
Constituent prefers to updated by email. 

1451 N Virginia St, Reno, NV 89503 Open Code Enforcement 2024-08-06 11:38:34 5

SER0060469 Service Request - Yard issues on private 
property SER0060469

Animal feces in plastic bags on the front right side of fence.
Waste management green trash cans overfilled and outside of garage.

7379 Silver Dawn Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 12:45:40 4

SER0060471 Service Request - Yard issues on private 
property SER0060471

Animal feces in plastic bags in front of the side fence
Green waste management cans are overflowing and are not in the garage.

7379 Silver Dawn Dr, Reno, NV 89506 Closed Code Enforcement 2024-08-06 12:49:46 4

SER0060472 Service Request - Yard issues on private 
property SER0060472

Weeds in excessive, a non functioning vehicle, overgrown trash 7398 Silver Dawn Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 12:51:56 4

SER0060474 Service Request - Yard issues on private 
property SER0060474

Animal feces in plastic bags thrown over the fence in front of the gate on the right side of the house, Waste 
management green cans are overflowing with trash and visible to the street.

7379 Silver Dawn Dr, Reno, NV 89506 Closed Code Enforcement 2024-08-06 13:02:27 4

SER0060475 Service Request - Yard issues on private 
property SER0060475

non function vehicle, overgrown weeds, and not trimmed trees 7398 Silver Dawn Dr, Reno, NV 89506 Closed Code Enforcement 2024-08-06 13:06:36 4



Number Case Description Location State Assignment group Created Ward
SER0060476 Service Request - Yard issues on private 

property SER0060476
non function vehicle, overgrown weeds, and not trimmed trees 7391 Silver Dawn Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 13:07:30 4

SER0060478 Service Request - Yard issues on private 
property SER0060478

non function vehicle, overgrown weeds, and not trimmed trees 7331 Silver Dawn Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 13:10:18 4

SER0060479 Service Request - Yard issues on private 
property SER0060479

overgrown weeds, and not trimmed trees 7349 Silver Dawn Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 13:14:56 4

SER0060480 Sidewalk Obstruction-1180 Majestic DriveSER0060480 Per the reporting party, there are two vehicles, a red jeep and blue Volkswagen that are parked on the sidewalk. They 
have parked that way for two years. 

1180 Majestic Dr, Reno, NV 89503 Open Code Enforcement 2024-08-06 13:16:16 5

SER0060481 Service Request - Yard issues on private 
property SER0060481

overgrown weeds, and not trimmed trees 7390 Silver Dawn Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 13:16:29 4

SER0060484 Service Request - Yard issues on private 
property SER0060484

overgrown weeds, and not trimmed trees 7391 Silver Dawn Dr, Reno, NV 89506 Closed Code Enforcement 2024-08-06 13:18:17 4

SER0060485 Service Request - Yard issues on private 
property SER0060485

overgrown weeds, and not trimmed trees 7331 Silver Dawn Dr, Reno, NV 89506 Closed Code Enforcement 2024-08-06 13:20:05 4

SER0060492 Nuisance-344 E 7th StreetSER0060492 Per the reporting party, the residents living on 344 East 7th Street are walking over to 650 Record Street and 
throwing their trash away. 

344 E 7th St, Reno, NV 89512 Open Code Enforcement 2024-08-06 13:38:13 3

SER0060493 Service Request - Building InquiriesSER0060493 This large dumpster has been sitting on the street in front of this house for at least six months!  I reported this issue 
previously in May.  I also mentioned it to Alex Woodley and he had a service request created for it.  It's a major 
eyesore on my street and my neighbors feel the same.  If you can't keep a vehicle parked in the same location on a 
Reno city street for more that 72 hours, how can something like this sit in the same place on the street for 180 days?

1245 Sharon Way, Reno, NV 89509 Closed Code Enforcement 2024-08-06 13:43:22 1

SER0060505 Nuisance-250 River Front DriveSER0060505 Red and gray Retro trailer. Per the reporting party, there is a women living in this trailer. It is parked in the driveway. 250 River Front Dr, Reno, NV 89523 Closed Code Enforcement 2024-08-06 14:44:16 1

SER0060534 Service Request - Debris on Private 
Property SER0060534

A pile of gravel that was delivered on the street has been sitting in the street for weeks. There is no cone or marker to 
alert traffic of gravel. Thanks

7140 Mustengo Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 19:19:34 4

SER0060535 Service Request - Yard issues on private 
property SER0060535

Yard is overgrown and not cared for. Fire hazard 7980 Big River Dr, Reno, NV 89506 Open Code Enforcement 2024-08-06 19:34:28 4

SER0060537 Service Request - Debris on Private 
Property SER0060537

Health and fire hazard. Unkept yard, with my last report on this same address owner came out and bagged up some 
vegetation then left bags in yard. Now old bagged debris is in bags with new overgrown weeds throughout the yard. 
Yard back walking trail. Multiple rats, mice, and squirrels are living throughout yard and under porch.

6381 Springwood Dr, Reno, NV 89523 Open Code Enforcement 2024-08-06 20:03:48 5

SER0060539 Service Request - Junk Vehicle on Private 
Property SER0060539

Owner does not live here and has not rented property in years. They have left vehicle in driveway and it has not 
moved in at least 3 years and likely more like 5-6.

6381 Springwood Dr, Reno, NV 89523 Closed Code Enforcement 2024-08-06 20:12:49 5

SER0060556 Service Request - Shopping Cart 
AbatementSER0060556

1 shopping cart south of the bus stop at SE Moana/Packham in front of convention center 3950 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-08-07 07:18:25 3

SER0060557 Service Request - Shopping Cart 
AbatementSER0060557

1 shopping cart of west side of SB Baker 4411 Baker Ln, Reno, NV 89509 Closed Code Enforcement 2024-08-07 07:19:52 2

SER0060558 Service Request - Shopping Cart 
AbatementSER0060558

1 shopping cart of west side of SB Baker 4175 Baker Ln, Reno, NV 89509 Closed Code Enforcement 2024-08-07 07:21:00 2

SER0060559 Service Request - Shopping Cart 
AbatementSER0060559

1 shopping cart on east side of NB Baker 4050 Baker Ln, Reno, NV 89509 Closed Code Enforcement 2024-08-07 07:22:24 2

SER0060576 Obstructed signs (2) SER0060576 On 08/06/24 per SAVE 7 (85/146) at 1345 hours, 2 stop signs were found to be obstructed See Attached photos. (dk) 992 Williams Ave, Reno, NV 89503 Open Code Enforcement 2024-08-07 08:49:15 5

SER0060592 Service Request - Homeless Concerns on Private 
Property SER0060592

On the east side of 4811 Kietzke Lane there are cars, trailers, campers in the parking lot and encampments in the 
tree line of the adjacent vacant lot.  One encampment has an extension cord laid across the parking lot and plugged 
into a light pole.  There must be 8-10 camp sites.

4811 Kietzke Ln, Reno, NV 89509 Open Code Enforcement 2024-08-07 09:36:34 2

SER0060596 Elevator Concern-48 S Park StreetSER0060596 A case worker with Washoe county is calling on behalf of her client who is completely wheel chair bound. The 
elevator has been down for three weeks. They would like for Code Enforcement to follow up with the constituent. 
The case worker has contacted The State as well. 

48 Park St, Reno, NV 89502 Open Code Enforcement 2024-08-07 09:49:43 3

SER0060579 Neighbors not picking up dog feces creating strong 
odorsSER0060579

RP stated neighbors are not picking up dog feces and that they are in a duplex with yard that wraps around theirs. 13450 Fort Sage Cir, Reno, NV 89506 Open Code Enforcement 2024-08-07 09:55:28 4

SER0060580 Neighbors not picking up dog feces creating strong 
odorsSER0060580

Per RP neighbor directly behind her is not picking up dog feces and they are now inodiated with flies and smell of 
feces. Piles of feces are visible from street.

13430 Silver Sage Pl, Reno, NV 89506 Open Code Enforcement 2024-08-07 09:55:31 4



Number Case Description Location State Assignment group Created Ward
SER0060607 Fw: Palace AptsSER0060607  It sounds like this person is attempting to initiate an SER. Thank you. 

 Zach Cheer, CCEO, CPD

Code Enforcement Officer II
 Parking and Code Enforcement Department

775-750-2959 (c)

cheerz@reno.gov

1 E. First St., Reno, NV 89501

Reno.Gov 
[https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.reno.gov%2F&data=05%7C02%7C
Notifications%40reno.gov%7C8058253d495644fc22d108dcb70682f1%7Cc03159c6d56c490ca79369f98a7266e6
%7C1%7C0%7C638586485813039483%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMz
IiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=x3N08ojaYhPbtilfJsGSWu1fVqY2PK%2Fhe8cuq
EjS8dI%3D&reserved=0] | Connect with us:  
[https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcityofreno&data=
05%7C02%7CNotifications%40reno.gov%7C8058253d495644fc22d108dcb70682f1%7Cc03159c6d56c490ca793
69f98a7266e6%7C1%7C0%7C638586485813052988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiL
CJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OhdNG%2F%2FAW4BR2nt2DA7
qXsrYLb6kbh%2Ft66GBu0N4d4k%3D&reserved=0]  
[https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fcityofreno&data=05%7C0
2%7CNotifications%40reno.gov%7C8058253d495644fc22d108dcb70682f1%7Cc03159c6d56c490ca79369f98a7
266e6%7C1%7C0%7C638586485813070036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoi

Open Code Enforcement 2024-08-07 10:30:28 1

SER0060608 Service Request - Debris on Private 
Property SER0060608

There is a shipping container on the property, in the back yard visible from the street 858 Daniel Dr, Reno, NV 89509 Open Code Enforcement 2024-08-07 10:30:28 1

SER0060610 Service Request - Yard issues on private 
property SER0060610

Shipping container in the back yard, visible from Ferris 858 Daniel Dr, Reno, NV 89509 Closed Code Enforcement 2024-08-07 10:38:58 1

SER0060619 Tree Concern-5300 Twin Creeks DriveSER0060619 Per the reporting party, the tree on this property is encroaching too far onto the street and is scratching the windows 
and roofs of school buses.

5300 Twin Creeks Dr, Reno, NV 89523 Closed Code Enforcement 2024-08-07 11:01:13 5

SER0060621 Service Request - Yard issues on private 
property SER0060621

Tree hanging to low over road 5300 Twin Creeks Dr, Reno, NV 89523 Open Code Enforcement 2024-08-07 11:15:39 5

SER0060632 Yard Concern-65 Boyd PlaceSER0060632 Overgrown weeds on the property. 65 Boyd Pl, Reno, NV 89503 Open Code Enforcement 2024-08-07 11:41:52 1
SER0060640 Service Request - Homeless Concerns on Private 

Property SER0060640
Man entering our building - early to mid 30 year old black man, about 5 8', Very slender, Wears a black hoody and 
black pants.

985 Damonte Ranch Pkwy, Reno, NV 89521 Open Code Enforcement 2024-08-07 12:58:38 2

SER0060648 Service Request - Nuisance, Not Otherwise 
Listed SER0060648

I live at Plaza at 4th street apartments in the A building, 2nd floor.  Someone urinated in the elevator last night and 
management has yet to clean it.

450 N Wells Ave, Reno, NV 89512 Open Code Enforcement 2024-08-07 13:27:34 3

SER0060650 Nuisance-450 N Wells AvenueSER0060650 Per the reporting party, there is urine in the elevator, and the landlords are not addressing the issue. The residents 
are starting to feel ill. Northern Nevada Public Health told the constituent to reach out to Code Enforcement. 

450 N Wells Ave, Reno, NV 89512 Closed Code Enforcement 2024-08-07 13:35:33 3



Number Case Description Location State Assignment group Created Ward
SER0060661 FW: New Voicemail from SMITH LANCE 

15107895394SER0060661
City of Reno jurisdiction. Thank you again!

From: Vonage Business <donotreply@vonage.com>
Sent: Wednesday, August 7, 2024 1:47 PM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from SMITH LANCE 15107895394

Vonage Business messaging services Hi Code Enforcement (Ext. 6106), You have a new voicemail SMITH LANCE 
(15107895394) Received at Code Enforcement on Wednesday, Aug 07 2024 01: 46 PM (34 seconds) Your voicemail 
is attached. To review the voicemail,

[https://url.usb.m.mimecastprotect.com/s/UD9fCJEkNLT89K46HVfOuGO2iO?domain=branding-
assets.aptr0.upan.prd.use1.vonagenetworks.net]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/h-PVCKAlLMCq74AXIvhKu4-f2A?domain=vonage-
logo.s3.amazonaws.com]SMITH LANCE (15107895394)

Received at Code Enforcement on Wednesday, Aug 07 2024 01:46 PM (34 seconds)

Your voicemail is attached. To review the voicemail, launch your mobile or desktop app.

If you have any question, please visit our support 
site<https://url.usb.m.mimecastprotect.com/s/Dd9NCLAmvNCPBQoGfPiBu3zvLx?domain=urldefense.com>.

1300 W 2nd St, Reno, NV 89503 Closed Code Enforcement 2024-08-07 13:57:05 1

SER0060665 Signage Concern-2593 Mill StreetSER0060665 Per the reporting party, employees from the GSR were instructed to park at 2593 Mill Street. There was no signage 
indicating that vehicles would be towed until after several vehicles were towed from that parking lot. The vehicles 
were towed by Milne Towing Service.

2593 Mill St, Reno, NV 89502 Closed Code Enforcement 2024-08-07 14:10:33 3

SER0060697 Sound Ordinance SER0060697 Per VM: "Hi, my name is Jill and I work for a GC company and we are doing maintenance on the parking lot of a Bank 
of America in Reno, and I was wondering what the sound ordinance rules are. If you could please give me a call 
back. Thank you."

Closed Code Enforcement 2024-08-07 15:56:21

SER0060717 Service Request - Nuisance, Not Otherwise 
Listed SER0060717

Back neighbors are playing loud music at all times throughout the day and night. They run a food truck and are 
cooking in a tent with a bright light and music in the middle of the night.

14324 Leiden Dr, Reno, NV 89506 Open Code Enforcement 2024-08-07 20:33:09 4

SER0060729 Service Request - Park Issues - Trash, Vegetation, 
Lighting, Turf, RepairsSER0060729

Fire code - no smoke detectors 
Health code - rodent infestation 
Safety code - no fire extinguisher 
Heath Code - mold - strong smell

1735 Stratford Dr, Reno, NV 89512 Open Code Enforcement 2024-08-08 05:43:52 3



Number Case Description Location State Assignment group Created Ward
SER0060747 FW: A new Service Request has been created [Request 

ID #168900] (City of Reno General) - Washoe County, 
NVSER0060747

Washoe County, NV
A new service request has been filed.
Service Request Details
ID
168900
Date/Time
8/7/2024 7:03 PM
Type
City of Reno General
Address
2652 STARR MEADOWS LOOP, Reno
Origin
Website
Comments
i reported the construction issues at 2652 starr meadows loop to the HOA who stated they have to give them a 2 
week notice to cease and desist construction after 6 pm. The family hired handymen to replace their lower and 
upper deck they work between the hours of 6pm and 830 pm nightly. The HOA gave them until August 12th to cease 
and desist. then they will give them a second notice and so on. by then the deck replacement will be completed. i 
am sick of the neighbors and the HOA. Thought i would report it to you how can they continue construction after 6 
pm for over A month!

I do want to remain anonymous yes please i live 10 feet away from the construction work they are doing and it needs 
to STOP ....and work regular hours. they work 7 days a week from 5 pm to 830 pm

thank you Sophia THEY START WORK DAILY BEtween 430 and 5 pm.and end at 830 pm

the owners went on vacation after i reported them to the HOA and made them continue to work after 6 every day 
          

2664 Starr Meadows Loop, Reno, NV 89519 Open Code Enforcement 2024-08-08 08:51:30 2

SER0060764 FW: New Voicemail from WIRELESS CALLER 
17754449701SER0060764

City of Reno jurisdiction. Thank you!

From: Vonage Business <donotreply@vonage.com>
Sent: Thursday, August 8, 2024 9:47 AM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from WIRELESS CALLER 17754449701

Vonage Business messaging services Hi Code Enforcement (Ext. 6106), You have a new voicemail WIRELESS 
CALLER (17754449701) Received at Code Enforcement on Thursday, Aug 08 2024 09: 47 AM (102 seconds) Your 
voicemail is attached. To review the

[https://url.usb.m.mimecastprotect.com/s/qbwsC8XrMmUjN7VAfnfAuWp3rC?domain=branding-
assets.aptr0.upan.prd.use1.vonagenetworks.net]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/Y2oBC93vDnIm45y6TEhwu2H3-Q?domain=vonage-
logo.s3.amazonaws.com]WIRELESS CALLER (17754449701)

Received at Code Enforcement on Thursday, Aug 08 2024 09:47 AM (102 seconds)

Your voicemail is attached. To review the voicemail, launch your mobile or desktop app.

If you have any question, please visit our support 
site<https://url.usb.m.mimecastprotect.com/s/TAlQC0Aj04C2NRO9t2iku1k23e?domain=urldefense.com>.

1360 Nannette Cir, Reno, NV 89502 Open Code Enforcement 2024-08-08 10:10:22 3

SER0060773 Service Request - Planning and Zoning 
IssuesSER0060773

Avant Wireless is in violation of city and PUD zoning code. Do not close without cross referencing with Planning 
Manager Mike Railey and Code Enforcement Officer Zack Cheer who are aware of these issues. City of Reno Site 
Plan Review required for activities occurring at this address.

10031 Kentfield Pl, Reno, NV 89521 Open Code Enforcement 2024-08-08 10:33:19 2

SER0060778 Homeless Encamapments on Private Property-APN 024-
055-12SER0060778

Per the reporting party, there are eight encampments located on this lot. They would like to speak to the handling 
department regarding this concern as it is often happening on this property. They are located across the street from 
the address provided. 

4905 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-08-08 11:12:22 2



Number Case Description Location State Assignment group Created Ward
SER0060797 Service Request - Yard issues on private 

property SER0060797
low overhanging tree over road 5300 Twin Creeks Dr, Reno, NV 89523 Closed Code Enforcement 2024-08-08 12:34:06 5

SER0060799 Service Request - Yard issues on private 
property SER0060799

Archie Clayton Middle School  Tennis Courts are unusable. 2726 Kings Row, Reno, NV 89503 New Code Enforcement 2024-08-08 12:40:59 5

SER0060798 2190 Evergreen Park- dog feeces SER0060798 *** Call was referred to Code by Animal Control. 

Large amount of dog feces in the backyard. Feces are creating flies and other nuisances to the neighborhood 

2190 Evergreen Park Dr, Reno, NV 89521 Open Code Enforcement 2024-08-08 12:41:38 2

SER0060800 Service Request - Yard issues on private 
property SER0060800

This law office has trees and plants on the corner of their property that are very big and make it impossible to see 
down Plumas st when you are trying to turn left off of saint Lawerence’s street. It has a huge potential to cause an 
accident.

702 Plumas St, Reno, NV 89509 New Code Enforcement 2024-08-08 12:46:08 1

SER0060826 Service Request - Yard issues on private 
property SER0060826

Overgrown weed forest, and property not being maintained or lived in. 700 Ferris Ln, Reno, NV 89509 Open Code Enforcement 2024-08-08 14:26:59 1

SER0060827 14 Day Notice Issued-485 Linden StreetSER0060827 The reporting party provided a 14 day notice to landlord on July 29th, 2024. Concerns: Bed bugs and cockroaches. 
They were issued an eviction notice and have been in contact with Northern Nevada Legal Aid. They are requesting 
assistance with this issue, even though it hasn't been the entire 14 days. 

485 Linden St, Reno, NV 89502 Open Code Enforcement 2024-08-08 14:32:22 1

SER0060835 Service Request - Debris on Private 
Property SER0060835

Shopping cart left for three weeks resulted in :
 FENCE KNOCKED DOWN. 
Trash and debris dumped behind " privacy fence
 Blame the motor home hangers on with cars and carts.

859 Quincy St, Reno, NV 89512 New Code Enforcement 2024-08-08 15:29:16 3

SER0060836 Nuisnace-1031 Crown View Circle SER0060836 Per to the reporting party, the resident at 1031 Crown View Drive is operating a business from the property and 
frequently storing vehicles on the street. The reporting party is upset as this has been a chronic issue and their street 
is already congested and narrow. 

1025 Crown Dr, Reno, NV 89503 Open Code Enforcement 2024-08-08 15:35:15 5

SER0060843 Homeless Encampments on Private Property- 3380 
Lakeside CtSER0060843

Per the reporting party, there are several encampments located on this property. 3380 Lakeside Ct, Reno, NV 89509 New Code Enforcement 2024-08-08 15:59:50 1

SER0060849 Yard Concern-1038 Ambassador DriveSER0060849 Overgrown vegetation and weeds on the property, 1038 Ambassador Drive. 1022 Ambassador Dr, Reno, NV 89523 New Code Enforcement 2024-08-08 16:20:43 5

SER0060871 Service Request - Sidewalk ObstructionSER0060871 Bush blocking sidewalk 1603 Ambassador Dr, Reno, NV 89523 New Code Enforcement 2024-08-08 20:46:37 5
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