
 

 

City Manager’s Office 

Memorandum 

DATE: 7/26/2024 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, Interim City Manager  Approved Electronically 

FROM: Krysti Smith, Senior Management Analyst  

SUBJECT:  Weekly Reports: Public Records Requests, Media Requests, and Code Enforcement 

Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for July 19, 2024 through 

July 25, 2024.  

 

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 

• Weekly media requests received by Communications (attachment B) 

• Weekly code enforcement service requests received by Code Enforcement (attachment C) 



Request ID# Request Date Requester Category Purpose
PRA-2024-13252 7/25/2024 Neida A Lopez-Avila Traffic Accident Attorney
PRA-2024-13251 7/25/2024 Ortenc Drake Police Report Attorney
PRA-2024-13250 7/25/2024 Chloe Marie Burke Background Request Personal
PRA-2024-13249 7/25/2024 Kathie Kelly Police Report Personal
PRA-2024-13248 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13247 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13246 7/25/2024 Monica Banales Toribio Police Report Personal
PRA-2024-13245 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13244 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13243 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13242 7/25/2024 Anna Henry Phase I Environmental Site Assessment Commercial
PRA-2024-13241 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13240 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13239 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13238 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13237 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13236 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13235 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13234 7/25/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13233 7/25/2024 Adam Payne Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Commercial
PRA-2024-13230 7/25/2024 Anna Henry Phase I Environmental Site Assessment Commercial
PRA-2024-13229 7/25/2024 Chi Rosado Police Report Commercial
PRA-2024-13227 7/25/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13224 7/25/2024 Jeffrey Camilosa Police Report Government Agency
PRA-2024-13222 7/25/2024 Tianyou Xu Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13220 7/25/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13219 7/25/2024 Juliet Hershberger Police Report Personal
PRA-2024-13217 7/25/2024 Jacob Freeman Background Request Government Agency
PRA-2024-13216 7/25/2024 Dawn Gordillo Police Report Personal
PRA-2024-13215 7/25/2024 Maria Mora Police Report Personal
PRA-2024-13214 7/25/2024 Heba Shaker Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-13213 7/25/2024 Dawn Gordillo Police Report Personal
PRA-2024-13211 7/25/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13210 7/25/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13209 7/25/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13208 7/25/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13205 7/25/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13203 7/25/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13197 7/25/2024 Matthew Sutherland As-Builts, Easements, Flood Zone Personal
PRA-2024-13195 7/25/2024 Holly Harwell Police Report Government Agency
PRA-2024-13194 7/25/2024 Lindsey Habtemicael Property Research Government Agency
PRA-2024-13193 7/25/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13192 7/25/2024 Robyn Cunnally Police Report Government Agency
PRA-2024-13191 7/25/2024 Austin James Chambers Traffic Accident Attorney
PRA-2024-13190 7/25/2024 Vanessa Pavia Background Request Government Agency



PRA-2024-13189 7/25/2024 Chi Rosado Police Report Commercial
PRA-2024-13188 7/25/2024 Callie Taylor Background Request Government Agency
PRA-2024-13187 7/25/2024 Tammy L Roberts Background Request Government Agency
PRA-2024-13196 7/25/2024 OPM Background Request Government Agency
PRA-2024-13198 7/25/2024 OPM Background Request Government Agency
PRA-2024-13199 7/25/2024 OPM Background Request Government Agency
PRA-2024-13200 7/25/2024 OPM Background Request Government Agency
PRA-2024-13201 7/25/2024 OPM Background Request Government Agency
PRA-2024-13202 7/25/2024 OPM Background Request Government Agency
PRA-2024-13204 7/25/2024 OPM Background Request Government Agency
PRA-2024-13206 7/25/2024 OPM Background Request Government Agency
PRA-2024-13207 7/25/2024 OPM Background Request Government Agency
PRA-2024-13226 7/25/2024 Gigi Partida Police Report Government Agency
PRA-2024-13228 7/25/2024 Dan Hoffmeister Background Request Government Agency
PRA-2024-13223 7/25/2024 Sarah Hendrix Background Request Government Agency
PRA-2024-13225 7/25/2024 LexisNexis Police Report Commercial
PRA-2024-13212 7/25/2024 ERIC DENIS KOTHSTEIN Background Request Government Agency
PRA-2024-13218 7/25/2024 TAWNEY MCLAUGHLIN Background Request Government Agency
PRA-2024-13221 7/25/2024 Sandy Nelson Police Report Government Agency
PRA-2024-13231 7/25/2024 Frances Betances Police Report Attorney
PRA-2024-13232 7/25/2024 Kelly Tang Police Report Government Agency
PRA-2024-13254 7/25/2024 James Grau Background Request Government Agency
PRA-2024-13185 7/25/2024 Therese C. Miceli Traffic Accident Personal
PRA-2024-13184 7/25/2024 Elissa Tianero Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13183 7/25/2024 Angela Hernandes Traffic Accident Personal
PRA-2024-13182 7/25/2024 Angela Hernandes Police Report Personal
PRA-2024-13181 7/25/2024 Elise  Ray Traffic Accident Attorney
PRA-2024-13180 7/25/2024 Matthew Rees Trevino Photos Attorney
PRA-2024-13179 7/25/2024 James  Perin Police Report Government Agency
PRA-2024-13178 7/24/2024 Ingrid Maldonado Form I-918 Attorney
PRA-2024-13177 7/24/2024 Monica Garcia Police Report Attorney
PRA-2024-13176 7/24/2024 Felecia Casci Police Report Attorney
PRA-2024-13175 7/24/2024 Jessica Mendoza Police Report Attorney
PRA-2024-13174 7/24/2024 Nicolette Dixon Police Report Commercial
PRA-2024-13173 7/24/2024 Deborah Reinschimdt Traffic Accident Attorney
PRA-2024-13172 7/24/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13171 7/24/2024 Deborah Reinschimdt Billing, Budget, Financal Reports, Vendor Information, Unclaimed Stale Dated Checks Personal
PRA-2024-13169 7/24/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13168 7/24/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13167 7/24/2024 Susan Zeiter Police Report Attorney
PRA-2024-13166 7/24/2024 James Johnson Other Personal
PRA-2024-13165 7/24/2024 Kimberly Hernandez-Lopez Police Report Attorney
PRA-2024-13163 7/24/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13162 7/24/2024 Claudia Vonderohe McKay Background Request Personal
PRA-2024-13161 7/24/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13160 7/24/2024 Karen Fregoso Police Report Government Agency



PRA-2024-13159 7/24/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13158 7/24/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13157 7/24/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13156 7/24/2024 Mike Demler Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13155 7/24/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13154 7/24/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13153 7/24/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13152 7/24/2024 HCQC State of Nevada Police Report Government Agency
PRA-2024-13151 7/24/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13150 7/24/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13149 7/24/2024 Robert De Jesus Police Report Government Agency
PRA-2024-13148 7/24/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13147 7/24/2024 Colton James Mesarchik Traffic Accident Personal
PRA-2024-13146 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13145 7/24/2024 Kerry Dugan Police Report Commercial
PRA-2024-13144 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13143 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13142 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13141 7/24/2024 Kerry Dugan Police Report Commercial
PRA-2024-13140 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13139 7/24/2024 Ben Margiott Other Media
PRA-2024-13138 7/24/2024 Kerry Dugan Police Report Commercial
PRA-2024-13137 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13136 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13135 7/24/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-13134 7/24/2024 David Brunckhorst Police Report Personal
PRA-2024-13132 7/24/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13130 7/24/2024 Scott Wharton Police Report Government Agency
PRA-2024-13128 7/24/2024 Anders  Rolf Jakobsson Code Enforcement, Violations Personal
PRA-2024-13125 7/24/2024 NICHOLE BUTLER Police Report Government Agency
PRA-2024-13121 7/24/2024 Brittney Bell Body Worn Camera Video Personal
PRA-2024-13120 7/24/2024 ALEJANDRO OJEDA OJEDA Background Request Personal
PRA-2024-13117 7/24/2024 BeLinda  Davis Background Request Government Agency
PRA-2024-13116 7/24/2024 Desiree Onofre Body Worn Camera Video Attorney
PRA-2024-13114 7/24/2024 Desiree Onofre Police Report Attorney
PRA-2024-13113 7/24/2024 Paul Sampson Body Worn Camera Video Personal
PRA-2024-13112 7/24/2024 Paul Sampson Police Report Personal
PRA-2024-13107 7/24/2024 Valerie Erny Police Report Personal
PRA-2024-13106 7/24/2024 VIKKI J JOHNS Traffic Accident Personal
PRA-2024-13105 7/24/2024 Duane T. Lemons Investigation Report Commercial
PRA-2024-13104 7/24/2024 Holly Kirby Police Report Personal
PRA-2024-13103 7/24/2024 Chris Abbott Traffic Accident Commercial
PRA-2024-13102 7/24/2024 Andrew Kristiansen Police Report Personal
PRA-2024-13101 7/24/2024 Leslie Esquivel Form I-918 Attorney
PRA-2024-13100 7/24/2024 Kristi Atwood Capital Projects, Road Construction Commercial
PRA-2024-13099 7/24/2024 Madeline Kahn Police Report Media



PRA-2024-13098 7/24/2024 Christopher Davison Other Personal
PRA-2024-13097 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13096 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13095 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13094 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13093 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13092 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13091 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13090 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13089 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13088 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13087 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13086 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13108 7/24/2024 Ruben Ramos Background Request Government Agency
PRA-2024-13109 7/24/2024 Russ Olson Police Report Attorney
PRA-2024-13110 7/24/2024 Reagan Chan Background Request Government Agency
PRA-2024-13115 7/24/2024 LexisNexis Body Worn Camera Video Commercial
PRA-2024-13111 7/24/2024 Maria Streif Police Report Government Agency
PRA-2024-13118 7/24/2024 Kristi Maust Background Request Government Agency
PRA-2024-13119 7/24/2024 Renate Elizabeth Klingenberg Background Request Government Agency
PRA-2024-13122 7/24/2024 Tim Stump Police Report Personal
PRA-2024-13123 7/24/2024 Gregory Morgado Background Request Government Agency
PRA-2024-13124 7/24/2024 Adrienne Chavez Background Request Government Agency
PRA-2024-13126 7/24/2024 OPM Background Request Government Agency
PRA-2024-13127 7/24/2024 OPM Background Request Government Agency
PRA-2024-13129 7/24/2024 OPM Background Request Government Agency
PRA-2024-13131 7/24/2024 OPM Background Request Government Agency
PRA-2024-13133 7/24/2024 OPM Background Request Government Agency
PRA-2024-13164 7/24/2024 Andrew Jezycki Traffic Accident Personal
PRA-2024-13186 7/24/2024 Kate Peters Background Request Government Agency
PRA-2024-13170 7/24/2024 Arthur Armijo Joseph Traffic Accident Personal
PRA-2024-13085 7/24/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13082 7/24/2024 Heather  Houston Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13081 7/24/2024 FRANK SCIBILIA Police Report Personal
PRA-2024-13080 7/24/2024 Rama Ananda Photos Personal
PRA-2024-13079 7/24/2024 THALIA MENDOZA Police Report Attorney
PRA-2024-13078 7/24/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13077 7/24/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13076 7/24/2024 Pedro Rangel Lopez Background Request Attorney
PRA-2024-13075 7/23/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13074 7/23/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13073 7/23/2024 JAMES Overton Police Report Commercial
PRA-2024-13072 7/23/2024 Steven John Rietz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13071 7/23/2024 Shannon  Pirkle Police Report Government Agency
PRA-2024-13070 7/23/2024 Katya Murthy 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-13069 7/23/2024 Melissa Schjelderup Police Report Personal



PRA-2024-13068 7/23/2024 Austin Hatala Incident Report Personal
PRA-2024-13066 7/23/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13065 7/23/2024 WCHSA - CPS Photos Government Agency
PRA-2024-13064 7/23/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13062 7/23/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13061 7/23/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-13060 7/23/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-13059 7/23/2024 Jesse Graham Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13058 7/23/2024 Cristy A Costa 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-13057 7/23/2024 Kristen L Gonzalez Police Report Government Agency
PRA-2024-13056 7/23/2024 Jay Wettig Police Report Personal
PRA-2024-13055 7/23/2024 Jonathan Tan Police Report Attorney
PRA-2024-13054 7/23/2024 Jonathan Tan Investigation Report Attorney
PRA-2024-13053 7/23/2024 Daniel Lawson Police Report Government Agency
PRA-2024-13052 7/23/2024 Brandon Beverly Traffic Accident Government Agency
PRA-2024-13051 7/23/2024 Rasner Team Code Enforcement, Violations Commercial
PRA-2024-13050 7/23/2024 Terry McMillan Police Report Attorney
PRA-2024-13049 7/23/2024 Audrey Ann Ulitchny Traffic Accident Attorney
PRA-2024-13048 7/23/2024 Zoe Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13047 7/23/2024 Jared Cunningham Background Request Personal
PRA-2024-13046 7/23/2024 Chris Powell Police Report Personal
PRA-2024-13044 7/23/2024 Sue McCarthy Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-13042 7/23/2024 msmorales88@yahoo.com 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-13040 7/23/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13039 7/23/2024 Brenda Donahue Traffic Accident Attorney
PRA-2024-13038 7/23/2024 Jacqueline Castrillo Business License Government Agency
PRA-2024-13031 7/23/2024 Anna Henry Phase I Environmental Site Assessment Commercial
PRA-2024-13029 7/23/2024 Anna Henry Phase I Environmental Site Assessment Commercial
PRA-2024-13028 7/23/2024 Jacqueline Castrillo Business License Government Agency
PRA-2024-13027 7/23/2024 Matthew wade Sullivan Police Report Personal
PRA-2024-13024 7/23/2024 Nadine  D Davila Police Report Government Agency
PRA-2024-13023 7/23/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-13022 7/23/2024 Tammy L Roberts Background Request Government Agency
PRA-2024-13021 7/23/2024 Stephanie Klein Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-13020 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13019 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13018 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13017 7/23/2024 CRU LexisNexis Photos Commercial
PRA-2024-13016 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13015 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13014 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13013 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13012 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13011 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13010 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13009 7/23/2024 CRU LexisNexis Police Report Commercial



PRA-2024-13008 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13007 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13006 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13005 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13004 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13003 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13002 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13001 7/23/2024 CRU LexisNexis Incident Report Commercial
PRA-2024-13000 7/23/2024 CRU LexisNexis Police Report Commercial
PRA-2024-13025 7/23/2024 Colma Police Department Police Report Government Agency
PRA-2024-13026 7/23/2024 Chris Jong Police Report Government Agency
PRA-2024-13030 7/23/2024 Nichole Pettit Police Report Government Agency
PRA-2024-13032 7/23/2024 Steve Dyer Background Request Government Agency
PRA-2024-13033 7/23/2024 Keanna Barnes Background Request Government Agency
PRA-2024-13034 7/23/2024 FRANK MOURNIGHAN Background Request Government Agency
PRA-2024-13035 7/23/2024 Nadine Davila Police Report Government Agency
PRA-2024-13036 7/23/2024 Brad Gravely Background Request Government Agency
PRA-2024-13037 7/23/2024 B. Krieger Background Request Government Agency
PRA-2024-13041 7/23/2024 Ted Gonzales Background Request Government Agency
PRA-2024-13043 7/23/2024 Dave OHara Background Request Government Agency
PRA-2024-13045 7/23/2024 Jo Giusto Police Report Government Agency
PRA-2024-13063 7/23/2024 Maria Streif Background Request Government Agency
PRA-2024-13067 7/23/2024 Toni Thompson Police Report Government Agency
PRA-2024-13083 7/23/2024 Maria Streif Background Request Government Agency
PRA-2024-13084 7/23/2024 Maria Streif Background Request Government Agency
PRA-2024-12999 7/23/2024 Melissa Salazar Traffic Accident Attorney
PRA-2024-12998 7/23/2024 Ligia Maria Leon Benavides Police Report Government Agency
PRA-2024-12997 7/23/2024 Earl Peterson Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12996 7/23/2024 Earl Peterson Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12995 7/22/2024 Alec Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-12994 7/22/2024 Steven Kopp Traffic Accident Commercial
PRA-2024-12993 7/22/2024 Baltazar Pulido Phase I Environmental Site Assessment Commercial
PRA-2024-12992 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12991 7/22/2024 Kerry Dugan Photos Commercial
PRA-2024-12990 7/22/2024 Baltazar Pulido Environmental Research Commercial
PRA-2024-12989 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12988 7/22/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12987 7/22/2024 Maria Gabriela Ochoa Police Report Attorney
PRA-2024-12986 7/22/2024 eliseo gonzalez rojas Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12985 7/22/2024 Gabrielle Newman Other Commercial
PRA-2024-12984 7/22/2024 julian.seltzer Police Report Media
PRA-2024-12982 7/22/2024 Brandon Reiff Environmental Hazard, Septic Tanks, Oil Spills Commercial
PRA-2024-12981 7/22/2024 John Aaron White Incident Report Commercial
PRA-2024-12980 7/22/2024 Lisa Rigney Police Report Attorney
PRA-2024-12979 7/22/2024 Bernardo  Galicia perez Police Report Personal
PRA-2024-12977 7/22/2024 Diana Stephany Ruiz medrano Police Report Personal



PRA-2024-12976 7/22/2024 gustavo Ramon Police Report Personal
PRA-2024-12975 7/22/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12974 7/22/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12973 7/22/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12972 7/22/2024 Steven John Sheldrup Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12971 7/22/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12970 7/22/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12969 7/22/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12968 7/22/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12967 7/22/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12966 7/22/2024 Coral ann Valentine Police Report Personal
PRA-2024-12963 7/22/2024 desiholland Police Report Attorney
PRA-2024-12961 7/22/2024 Kasey Collins Police Report Attorney
PRA-2024-12959 7/22/2024 Scott Durham Police Report Personal
PRA-2024-12953 7/22/2024 Jacklyn Johnson Traffic Accident Attorney
PRA-2024-12950 7/22/2024 Erik Leverson Police Report Commercial
PRA-2024-12947 7/22/2024 Silvia Del Villar Police Report Personal
PRA-2024-12943 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12942 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12940 7/22/2024 Catherine  Velasco Mauleon Police Report Personal
PRA-2024-12939 7/22/2024 Delmy Martinez Traffic Accident Attorney
PRA-2024-12938 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12937 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12936 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12935 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12933 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12932 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12931 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12930 7/22/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12928 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12922 7/22/2024 Jennifer Marie Rzepecki Background Request Government Agency
PRA-2024-12921 7/22/2024 Sandra Diaz Police Report Attorney
PRA-2024-12920 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12919 7/22/2024 Alisha Theofanides Other Attorney
PRA-2024-12917 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12915 7/22/2024 Tracy Lahey Police Report Commercial
PRA-2024-12914 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12912 7/22/2024 Amy Smith Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12911 7/22/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12910 7/22/2024 Kameron Dionte Hampton Police Report Attorney
PRA-2024-12909 7/22/2024 Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12907 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12906 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12905 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12904 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12903 7/22/2024 CRU LexisNexis Police Report Commercial



PRA-2024-12902 7/22/2024 Tammy L Roberts Background Request Government Agency
PRA-2024-12901 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12900 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12899 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12898 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12897 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12896 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12895 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12894 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12893 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12892 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12891 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12890 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12889 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12888 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12887 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12886 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12885 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12884 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12908 7/22/2024 Rosemarie Hefner FBI NICS Government Agency
PRA-2024-12913 7/22/2024 Michael Brahney Background Request Government Agency
PRA-2024-12916 7/22/2024 Mayra Barocio Police Report Government Agency
PRA-2024-12918 7/22/2024 Mihaela Roman Background Request Government Agency
PRA-2024-12923 7/22/2024 OPM Background Request Government Agency
PRA-2024-12924 7/22/2024 OPM Background Request Government Agency
PRA-2024-12925 7/22/2024 OPM Background Request Government Agency
PRA-2024-12926 7/22/2024 OPM Background Request Government Agency
PRA-2024-12927 7/22/2024 OPM Background Request Government Agency
PRA-2024-12929 7/22/2024 OPM Background Request Government Agency
PRA-2024-12934 7/22/2024 OPM Background Request Government Agency
PRA-2024-12941 7/22/2024 ROBERT G. LUNA Background Request Government Agency
PRA-2024-12944 7/22/2024 OPM Background Request Government Agency
PRA-2024-12951 7/22/2024 LexisNexis 911, Dispatch Calls, 911 Transcripts/Logs Commercial
PRA-2024-12952 7/22/2024 Jill Schroeder Police Report Government Agency
PRA-2024-12945 7/22/2024 JC Clark Other Attorney
PRA-2024-12946 7/22/2024 LexisNexis Body Worn Camera Video Commercial
PRA-2024-12948 7/22/2024 Lisa Scheidt Police Report Government Agency
PRA-2024-12949 7/22/2024 ERIC DENIS KOTHSTEIN Background Request Government Agency
PRA-2024-12964 7/22/2024 Rashida Lester Police Report Government Agency
PRA-2024-12965 7/22/2024 Michelle Walker Background Request Government Agency
PRA-2024-12954 7/22/2024 FLORIDA BOARD OF BAR EXAMINERS Background Request Government Agency
PRA-2024-12955 7/22/2024 Michael Owen Police Report Commercial
PRA-2024-12956 7/22/2024 David D. Pierce Background Request Government Agency
PRA-2024-12957 7/22/2024 Officer S. Juarez Background Request Government Agency
PRA-2024-12958 7/22/2024 KARI VALDEZ Background Request Government Agency
PRA-2024-12960 7/22/2024 W. Anthony Gillian Police Report Personal



PRA-2024-12962 7/22/2024 Michael Roth Police Report Personal
PRA-2024-12978 7/22/2024 Michael Pevy Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12983 7/22/2024 Rosemarie Hefner Police Report Government Agency
PRA-2024-12883 7/22/2024 Lillie Terry Other Personal
PRA-2024-12882 7/22/2024 Angela Hernandes Traffic Accident Personal
PRA-2024-12881 7/22/2024 Angela Hernandes Police Report Personal
PRA-2024-12880 7/22/2024 Diana D Gee Police Report Personal
PRA-2024-12879 7/22/2024 Brandy Ann Mendoza Traffic Accident Attorney
PRA-2024-12878 7/22/2024 Iris Jehle-Peppard Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Personal
PRA-2024-12877 7/22/2024 Shauna Thomas Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2024-12876 7/22/2024 Washoe County Medical Examiner Police Report Government Agency
PRA-2024-12875 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12874 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12873 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12872 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12871 7/22/2024 Kerry Dugan Photos Commercial
PRA-2024-12870 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12869 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12868 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12867 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12866 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12865 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12864 7/22/2024 Kerry Dugan Police Report Commercial
PRA-2024-12863 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12862 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12861 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12860 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12859 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12858 7/22/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12856 7/22/2024 Sssdad23@icloud.com 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-12855 7/22/2024 Julie Morrow Other Personal
PRA-2024-12854 7/22/2024 Julie Morrow Property Research Personal
PRA-2024-12857 7/22/2024 Examiner 3382 Police Report Government Agency
PRA-2024-12853 7/22/2024 Michon Maryon Kennen Background Request Personal
PRA-2024-12852 7/22/2024 Benjamin Cassel Police Report Personal
PRA-2024-12851 7/22/2024 Dana Miller Code Enforcement, Violations Personal
PRA-2024-12850 7/22/2024 Michael Jayden Baughman Police Report Personal
PRA-2024-12849 7/22/2024 Mark Wray Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2024-12848 7/22/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12847 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12846 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12845 7/22/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12844 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12843 7/22/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12842 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12841 7/22/2024 CRU LexisNexis Traffic Accident Commercial



PRA-2024-12840 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12839 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12838 7/22/2024 CRU LexisNexis Traffic Accident Commercial
PRA-2024-12837 7/22/2024 CRU LexisNexis Incident Report Commercial
PRA-2024-12836 7/19/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12834 7/19/2024 Doug Vaughan Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12833 7/19/2024 Andrew  Martinez Police Report Personal
PRA-2024-12832 7/19/2024 Michael Brochu Police Report Personal
PRA-2024-12831 7/19/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12830 7/19/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12829 7/19/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12828 7/19/2024 Ezell Ian Ratunil Pabilona Background Request Personal
PRA-2024-12827 7/19/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12826 7/19/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12825 7/19/2024 Berta Alisia Martines Police Report Attorney
PRA-2024-12823 7/19/2024 Rochelle Mezzano Other Personal
PRA-2024-12822 7/19/2024 Noah Thomas  Cater Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12821 7/19/2024 Bob Conrad Meeting Information for Boards, Commissions, and Subcommittees of the Reno City Council Media
PRA-2024-12820 7/19/2024 Loretta King Body Worn Camera Video Personal
PRA-2024-12819 7/19/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12818 7/19/2024 Brandon Roy Gamblin Police Report Personal
PRA-2024-12817 7/19/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12816 7/19/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12815 7/19/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12814 7/19/2024 Greg Lagiovane Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12813 7/19/2024 Austin James Chambers Traffic Accident Attorney
PRA-2024-12812 7/19/2024 David Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12811 7/19/2024 Mikaila Marie Lauber Police Report Attorney
PRA-2024-12824 7/19/2024 Linda Carranta Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12835 7/19/2024 Alexander Smith Police Report Government Agency
PRA-2024-12810 7/19/2024 Miranda Destiny  Garcia Police Report Personal
PRA-2024-12809 7/19/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12808 7/19/2024 samuel ernesto calderon 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-12807 7/19/2024 Hoot Wright Police Report Personal
PRA-2024-12806 7/19/2024 WCHSA - CPS Photos Government Agency



Received Name Media Outlet Department ContactedRequest
July 25 2:09PM Kristen This is Reno Clerks Office Meeting Recording

July 25 11:19AM Issmar Univision RPD Burglary Prevention

July 25 8:44AM Joe News 4/Fox 11 Communications City Council Vote

July 24 3:22PM Taylor KOLO 8 RPD Police Case

July 24 11:34AM Rosa No outlet RPD Police Presentation

July 24 1:00AM Julia KOLO 8 RPD Vehicle vs Motorcycle

July 23 7:41AM David KOLO 8 RPD Crash

July 22 9:32AM Faith 2 News Nevada M&O Storm Clean Ups

July 22 8:44AM Rebecca KOLO 8 RFD Brush Fire

July 19 6:52PM David KOLO 8 RFD Brush Fire

July 19 6:31PM Ryan 2 News Nevada RFD Brush Fire

July 19 2:25PM Ryan 2 News Nevada RFD Brush Fire

July 19 1:39PM Terri KOLO 8 Parks and Rec New Fees

July 19 10:52AM Kim News 4/Fox 11 Parks and Rec Vacation Station Charges

Requests to City of Reno Media Line (775-430-5005)
July 19-July 25 2024



Number Case Description Location State Assignment group Created Ward
SER0058129 Service Request - Homeless 

Concerns on Truckee 
RiverSER0058129

Multiple camps on the bank of the Truckee River. Garbage and human waste going into the river. 2 N Lake St, Reno, NV 89501 Open Code Enforcement 2024-07-19 08:30:14 3

SER0058130 Service Request - Homeless 
Concerns on Private 
Property SER0058130

Camps are set up above the Orr Ditch on W. 4th Street. 3067 W 4th St, Reno, NV 89523 Closed Code Enforcement 2024-07-19 08:33:13 1

SER0058133 Nuisance-APN 236-120-
07SER0058133

Per the reporting party, there are thistle plants located on this property and believe for it to be invasive and a fire hazard. 9156 Erickson Way, Verdi, NV 89439 Closed Code Enforcement 2024-07-19 08:41:17 5

SER0058151 Nuisance-1222 Blue Lakes Road 
SER0058151

Per the reporting party, there are boxes, bags and general debris located in the driveway and encroaching onto the sidewalk. 1222 Blue Lakes Rd, Reno, NV 89523 Open Code Enforcement 2024-07-19 09:23:45 5

SER0058161 921 Craigmont- fire hazard - weeds 
SER0058161

The reporting party advises that this vacant property is filled with overgrown weeds, which are presenting a fire hazard. The mailbox has 
fallen over so the mailmen are just throwing mail on the yard, so there are piles of mail as well. Additionally, siding has fallen off of the 
garage and insolation is showing. 

921 Craigmont Dr, Reno, NV 89511 Open Code Enforcement 2024-07-19 09:45:45 2

SER0058181 Nuisance-9315 Lost Valley Drive 
SER0058181

Per the reporting party, there is a large water heater located in the front yard of this property and has been there for over a week. 9315 Lost Valley Dr, Reno, NV 89521 Open Code Enforcement 2024-07-19 10:55:46 3

SER0058199 Tree Concern-4505 Dos Rios 
CtSER0058199

Per the reporting party, there is a dead tree on this property and appears to be encroaching onto the sidewalk and street. 4505 Dos Rios Ct, Reno, NV 89502 Open Code Enforcement 2024-07-19 11:21:42 3

SER0058206 Service Request - Homeless 
ConcernsSER0058206

We have observed consistent presence of homeless individuals camping and occupying our exterior trash enclosure, which poses 
potential safety and security risks to our property and the surrounding community. We kindly request your assistance in addressing 
this issue and removing the homeless individuals from our property.

9355 Gateway Dr, Reno, NV 89521 Open Code Enforcement 2024-07-19 12:04:18 2

SER0058212 6960 forsythia way- ducks, chickens 
SER0058212

6960 Forsythia Way

Call referred to Code by Animal Control

The reporting party advises that this property has chickens, ducks, and other animals in the yard but the animals are too close to 
property lines of adjacent properties and are causing general nuisances 

6960 Forsythia Way, Reno, NV 89506 Open Code Enforcement 2024-07-19 12:52:26 4

SER0058218 Homeless Encampment on Private 
Property-400 Highland 
AvenueSER0058218

Per the reporting party, there are six homeless encampments located near the railroad tracks. 400 Highland Ave, Reno, NV 89512 Open Code Enforcement 2024-07-19 13:46:51 4

SER0058226 Nuisance-2305 E 5th 
StreetSER0058226

Per the reporting party, West Coast paving is constantly sweeping cat food onto the street. Creating issues for bikers. The reporting 
party did not know the address of the business but stated that it is at the corner of Ferrari Street where it turns to 5th street.

2305 E 5th St, Reno, NV 89512 Open Code Enforcement 2024-07-19 15:15:24 3

SER0058239 Yard Concern-491 Len 
CircleSER0058239

Overgrown weeds and vegetation on the property. 491 Len Cir, Reno, NV 89511 Open Code Enforcement 2024-07-19 15:47:26 2

SER0058240 Yard Concern-487 Len 
CircleSER0058240

Overgrown weeds and vegetation on the property. 487 Len Cir, Reno, NV 89511 Open Code Enforcement 2024-07-19 15:48:13 2

SER0058241 Yard Concern-483 Len 
CircleSER0058241

Overgrown weeds and vegetation on the property. 483 Len Cir, Reno, NV 89511 Open Code Enforcement 2024-07-19 15:48:58 2

SER0058256 Service Request - Shopping Cart 
AbatementSER0058256

cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-07-19 18:38:07 5

SER0058259 Service Request - Nuisance, Not 
Otherwise Listed SER0058259

noise nuisance 219 W 2nd St, Reno, NV 89501 Closed Code Enforcement 2024-07-20 08:17:33 5

SER0058261 Service Request - Building - 
Vacant/Blighted/UnsecureSER00582
61

Yard full of tall weeds,  window air conditioning unit hanging out of window for months 4365 Mira Loma Dr, Reno, NV 89502 Open Code Enforcement 2024-07-20 09:28:23 3

SER0058271 Service Request - Sidewalk 
ObstructionSER0058271

https://photos.app.goo.gl/GNu7uZiTi91Jq6VX6

Link is for a photo of the problem. I'm using a library computer that doesn't allow me to download the image.
Problem is that the shrubbery is blocking up to 75% of the sidewalk, forcing me into the street if I'm pushing a stroller. Also blocks 
enough to force anyone wheelchair bound to venture into the street in order to pass. It's been like this for more than a month.

5170 Driftstone Ave, Reno, NV 89523 Open Code Enforcement 2024-07-20 15:07:08 5



Number Case Description Location State Assignment group Created Ward
SER0058274 Service Request - Debris on Private 

Property SER0058274
Genoa Street side along Elgin. HOMELESS DUMPING.City did not respond in time.
Vehicle: green 90's Dodge Dakota, red camper shell. Front plate 583X84. Rear plate 999---.
Small mattress was there several days, noticed broken tree branches, then truck with a guy working on sidewalk on a wheel. Front 
jacked up using stones from car wash across street Later noticed a couch. TIRE
Reported to direct 11 a.m. Thurs, they were there all day Friday. RPD could have at least checked plates.
City knows this is a ' hotspot', so you clean it up, ignore citizens. Welcome to Ward numero Uno

1305 W 6th St, Reno, NV 89503 Open Code Enforcement 2024-07-20 15:14:06 5

SER0058280 Service Request - Shopping Cart 
AbatementSER0058280

1 shopping cart on east side of NB Yori/nearest intersection is Linden 300 Linden St, Reno, NV 89502 Closed Code Enforcement 2024-07-20 16:03:50 1

SER0058286 Service Request - Nuisance, Not 
Otherwise Listed SER0058286

Milestones fire alarm has been blaring for hours and hours and shows no sign of stopping. 6800 S McCarran Blvd, Reno, NV 89509 Open Code Enforcement 2024-07-20 19:42:07 2

SER0058296 Service Request - Shopping Cart 
AbatementSER0058296

1 shopping cart at SW corner of Mill and Gould 1490 Mill St, Reno, NV 89502 Closed Code Enforcement 2024-07-21 08:40:49 3

SER0058297 Service Request - Shopping Cart 
AbatementSER0058297

1 shopping cart at west side of SB Kietzke, just north of Casazza/Kietzke 1790 Laiolo Dr, Reno, NV 89502 New Code Enforcement 2024-07-21 08:43:02 3

SER0058298 Service Request - Shopping Cart 
AbatementSER0058298

1 shopping cart in the bushes in front of Panda Express on north side of WB Plumb, nearest intersection is Kirman 395 E Plumb Ln Ste, Reno, NV 89502 Open Code Enforcement 2024-07-21 08:44:53 3

SER0058299 Service Request - Shopping Cart 
AbatementSER0058299

1 shopping cart in front of the businesses on south side of EB 2nd 1960 E 2nd St, Reno, NV 89502 Closed Code Enforcement 2024-07-21 08:46:46 3

SER0058308 Service Request - Shopping Cart 
AbatementSER0058308

Shopping carts left at west end of property on sidewalk 1235 Glenda Way, Reno, NV 89509 Closed Code Enforcement 2024-07-21 12:50:00 1

SER0058310 Service Request - Shopping Cart 
AbatementSER0058310

4 shopping carts at south side of Redfield, nearest intersection is Baker 286 Redfield Pkwy, Reno, NV 89509 Closed Code Enforcement 2024-07-21 13:34:01 2

SER0058311 Service Request - Shopping Cart 
AbatementSER0058311

1 shopping cart at east side of Baker, nearest intersection is Peckham. On the grass near apartment buildings 3900 Baker Ln, Reno, NV 89509 Closed Code Enforcement 2024-07-21 13:35:55 2

SER0058333 Service Request - Yard issues on 
private property SER0058333

Boundary weed-trees on the rear (north) property line within the 5-foot utility easement that are damaging the co-owners fences.
Homeowners at stated property have been unwilling to remove all of the weed-trees along their property line within the easement so 
that a structurally-sound fence repair can be performed. I've even offered to pay for the entire cost of the fence repair and weed-tree 
removal, but the homeowner has said "no" to allow removal of the remaining weed-trees. **Add attachment option on website doesn't 
confirm whether or not attachments were attached**

3035 Fairlands Dr, Reno, NV 89523 Open Code Enforcement 2024-07-22 07:25:23 5



Number Case Description Location State Assignment group Created Ward
SER0058334 PUBLIC HEALTH AND WELFARE - 

PIGEON NUISANCESER0058334
City of Reno – Parking and Code Enforcement Department

Officer Karen Corral

 

Hello,

 

We met in March due to a letter which we received from the City (Attached).

 

We pointed out that the pigeon problem was not ours (Soldi Financial)  but our neighbors, Stewart Family Trust, Parcel #01104114, on 
108 Roff Way Street.  After  meeting together with you seeing the back alley way  for yourself, you agreed.

 

Since then we have power washed the entire area (including our neighbors section) and installed pigeon abatement on our building 
(211 W. 1st Street).  However, the problem continues as the Neighbor has not taken care of their property.

 

We just visited this property this afternoon and it is filthy to say the least.  Please follow up with these property owners to avoid public 
health, welfare, and polluted storm water runoff.

 

211 W 1st St, Reno, NV 89501 Open Code Enforcement 2024-07-22 07:31:06 5

SER0058338 SAVE - Handicap Compliance Issue 
Follow Up SER0058338

Per SAVE - Handicap compliance issue at 2975 No. Virginia St - No handicapped parking spaces in the entire complex, and no photos 
were taken as there were no handicap signs or marked spaces. 

2975 N Virginia St, Reno, NV 89506 Open Code Enforcement 2024-07-22 08:07:45 4

SER0058340 SAVE - Handicap Compliance Issue 
Follow Up SER0058340

Per SAVE - Handicap compliance issue at 3370 Kietzke Ln, multiple handicapped marked on the road parking lot and next to the 
building without signage. Immediately in front of building without signs. .

3372 Kietzke Ln, Reno, NV 89502 Open Code Enforcement 2024-07-22 08:13:09 3

SER0058342 SAVE - Handicap Compliance Issue 
Follow Up SER0058342

Per SAVE - handicap compliance issue at 4835 Kietzke Ln - 2 handicap signs missing 4835 Kietzke Ln, Reno, NV 89509 Open Code Enforcement 2024-07-22 08:20:53 2

SER0058344 3394 Lakeside Ct- scrap metal 
SER0058344

Per voicemail : "Hello, my name is John Rabe RB and  I'm calling to report on Lakeside Court, right off of Lakeside between Lakeside 
and Moana kind of there is the old Supermarket that's been closed down for 20 years. And I'm calling to report that in that parking lot of 
that Old Market, there's like a giant bunch of Metal scrap material I don't know if they're dismantling the Old Market or if people just 
dumping it or something, but could you have your your people check it out? " 

3398 Lakeside Ct, Reno, NV 89509 Open Code Enforcement 2024-07-22 08:24:15 1

SER0058350 Service Request - Shopping Cart 
AbatementSER0058350

Shopping cart pickup 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-07-22 08:28:43 5

SER0058361 Homeless Encampment on Private 
Property-455 E 8th StreetSER0058361

There are four encampments located on State of Nevada Property. They are creating a disturbance for the near by residents. three to 
four encampments. APN 007-235-01.

455 E 8th St, Reno, NV 89512 Open Code Enforcement 2024-07-22 09:18:37 3

SER0058370 Service Request - Shopping Cart 
AbatementSER0058370

Abandoned shopping carts at The Reno-Sparks Convention Center 4590 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-22 09:44:42 3

SER0058375 485 Colorado- Vacant property 
SER0058375

The reporting party advises that this property is vacant and that homeless are regularly trespassing and camping on the property and 
inside the house 

485 Colorado River Blvd, Reno, NV 89502 Open Code Enforcement 2024-07-22 09:56:41 3

SER0058386 Service Request - Shopping Cart 
AbatementSER0058386

We have about 12 shopping carts at the entry way to our property 10640 N McCarran Blvd, Reno, NV 89503 Closed Code Enforcement 2024-07-22 10:22:45 5

SER0058385 1225 N Sierra - Trash SER0058385 The reporting party advises that there is a large amount of trash and debris on this property that is also now spilling out onto the 
sidewalk and street 

1225 N Sierra St, Reno, NV 89503 Open Code Enforcement 2024-07-22 10:23:14 5

SER0058391 4040 Desoto Way- Unpermitted living 
situation SER0058391

775-276-9661 - Lucas

The reporting party advises that this property has a garage that is being used as an additional living structure but believes that the it is 
not up to code or properly permitted. Reporting party is requesting follow up from Code 

4040 Desoto Way, Reno, NV 89502 Open Code Enforcement 2024-07-22 10:38:52 3



Number Case Description Location State Assignment group Created Ward
SER0058394 Building Concern-3271 Green River 

DriveSER0058394
Per the reporting party, there is an active construction project at APN 082-631-32. Construction workers were seen throwing sagebrush 
over the fence into the reporting party's backyard.

3271 Green River Dr, Reno, NV 89503 Open Code Enforcement 2024-07-22 10:41:21 5

SER0058410 1134 Hunter Lake Dr- Debris in yard 
SER0058410

Per voicemail : "Hello, I would like to report a home at 1134 Hunter Lake Dr. 89509. This home is in such a state of disrepair. And it's 
it's absolutely unbelievable. It's the worst house I've ever seen as far as debris" 

1134 Hunter Lake Dr, Reno, NV 89509 Open Code Enforcement 2024-07-22 11:46:11 1

SER0058443 Shopping Cart-5605 Riggins 
CtSER0058443

A shopping cart was left behind from an encampment on this property. 5605 Riggins Ct, Reno, NV 89502 Closed Code Enforcement 2024-07-22 14:00:40 2

SER0058448 14 day notice,  2555 Clear Acre Lane 
Unit 76-1SER0058448

Hi Liz,
I hope you get this.
The HVAC company is Desert Air Spencer is the owner @ 775.359.0656 he installed the system. Him fixing the leak requires the 
takedown of the ceiling that I believe is asbestos . The landlord : Ballard Real Estate- Barbara Robinson-Ramirez  will not confirm or 
deny the Asbestos. I sent her an email regarding the removal of the ceiling and she sent this email in return. Desert Air is coming 
Thursday The 25th of July 2024 between 10am and 11am to do the repairs for the leak. They have said it will take between 3-4 hours.
I have attached a video of the leak at the bottom of this communication. I’m attaching the 14 day also.
Please let me know if you need anything else from me.
Please note this is a security building, the agent can call me when or before he arrives and I can meet him outside to let him in.
Best Regards,

Email thread attached to service request

2555 Clear Acre Ln, Reno, NV 89512 New Code Enforcement 2024-07-22 14:17:48 4

SER0058452 Service Request - Shopping Cart 
AbatementSER0058452

7/22/24 700 E Peckham Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-22 14:20:08 3

SER0058456 Service Request - Zoning Issues with 
a BusinessSER0058456

Today, July 22, 2024, yet AGAIN another car is parked, blocking the sidewalk when I am trying to walk my dog and get my mail. My kids 
also have to be directed into the busy street where it is dangerous for them to be walking. This is another example of the problems 
caused by the psychiatric residential treatment facility located at 2840 Sandestin Drive. 

Additionally, it is interesting to me that the person driving this black Jeep with handicap license plates - this is the SAME WORKER WHO 
IS WALKING PATIENTS THROUGH THE NEIGHBORHOOD. I filed a complaint regarding patients walking in the neighborhood last week.  
If this driver is indeed handicapped and needs handicap license plates, how is she capable of walking steep, uphill streets in this 
neighborhood with the patients of this business? 

I'd love for the City of Reno, Alex Woodley, to reach out to Dharmendra Goyal, owner of this facility, to tell his workers NOT TO BLOCK 
OUR NEIGHBORHOOD SIDEWALKS. I've had to file numerous complaints regarding this issue and it seems nothing is being done. As 
the neighbor who has to deal with this business EVERY DAY - and all of the problems that come along with it - I am truly beginning to 
feel ignored and disregarded by the City of Reno. This business is a KNOWN problem. What is being done to mitigate the impact on 
residents in the neighborhood?

2840 Sandestin Dr, Reno, NV 89523 Closed Code Enforcement 2024-07-22 14:28:26 5

SER0058459 Service Request - Building - 
Vacant/Blighted/UnsecureSER00584
59

Huge piles of trash in the backyard and horrible smells coming from the backyard like feces or dead animal. 4242 Santa Maria Dr, Reno, NV 89502 Open Code Enforcement 2024-07-22 14:37:54 3

SER0058462 Nuisance-9555 N Virginia 
StreetSER0058462

Per the reporting party, there is machinery equipment making noise at all hours of the day. At times, until 3am. 9555 N Virginia St, Reno, NV 89506 Closed Code Enforcement 2024-07-22 15:03:23 4

SER0058463 Nuisance-9515 N Virginia Street 
SER0058463

Per the reporting party, there are flood lights located on the front and side of the property that are affecting drivers. 9515 N Virginia St, Reno, NV 89506 Closed Code Enforcement 2024-07-22 15:05:28 4



Number Case Description Location State Assignment group Created Ward
SER0058468 Service Request - Zoning Issues with 

a BusinessSER0058468
Today, July 22, 2024, there was a REMSA and Reno Fire (Engine 11) response to 2840 Sandestin Dr. at 3:03 p.m. - to the psychiatric 
residential treatment facility. A large, male patient was removed in the REMSA unit. Several Reno Fire personnel responded as did 
REMSA.  There were at least six responders on this one call.

Can someone now tell me that is is A-OK for these patients to be out, walking the neighborhood? Will someone in the neighborhood 
have to be hurt or will a patient have to hurt themselves before someone takes these complaints against this business seriously? 

Additionally, REMSA is using the driveway of 2860 Sandestin Dr. to do an illegal U-Turn. This has got to stop.

We need someone to address these issues and to address them swiftly.

Please add this complaint to file: SER0045784 + ENF4C02530

2840 Sandestin Dr, Reno, NV 89523 Closed Code Enforcement 2024-07-22 15:28:20 5

SER0058476 Shopping Cart-4012 Market 
StreetSER0058476

A shopping cart with general litter is located on Market Street 4012 Market St, Reno, NV 89502 Closed Code Enforcement 2024-07-22 15:50:36 3

SER0058479 Homeless camp- 4th St SER0058479 *The reporting party would like a return phone call from a supervisor with an ETA for service. Rachel: 775-420-7826

The reporting party advises that there are 4 tents setup on 4th, right below the Edgecliff Dr Community with propane tanks and fires 
going. Reporting party is concerned about a fire occurring. 

Closed Code Enforcement 2024-07-22 16:05:54 1

SER0058480 FW: A new Service Request has been 
created [Request ID #167585] (Code 
Violation/Enforcement General) - 
Washoe County, NV SER0058480

Respectfully,

[cid:image001.png@01DADC50.DE064C20]
Washoe311 Service Center
Communications Division | Office of the County Manager
washoe311@washoecounty.gov<mailto:washoe311@washoecounty.gov> | Office: 3-1-1  | 775.328.2003 |  Fax: 775.328.2491
1001 E. Ninth St., Bldg A, Reno, NV 89512
    [cid:image002.png@01DADC50.DE064C20] 
<https://url.usb.m.mimecastprotect.com/s/TJ_tCA8EMyH96Ov5uGfMt0NicT?domain=washoecounty.gov> 
[cid:image003.png@01DADC50.DE064C20] 
<https://url.usb.m.mimecastprotect.com/s/OP66CB1GPzHV6KgNu6hLtvwey5?domain=twitter.com> 
[cid:image004.png@01DADC50.DE064C20] 
<https://url.usb.m.mimecastprotect.com/s/T0gOCDwKQBhBvARZCAiwtKfro0?domain=facebook.com> 
[cid:image005.png@01DADC50.DE064C20] 
<https://url.usb.m.mimecastprotect.com/s/iOfNCEKL0DuW9xQjTPsDtKflQW?domain=washoecounty.gov>

NOTICE: This communication, including any attachments, may contain confidential information and is intended only for the individual 
or entity whom it is addressed. Any review, dissemination, or copying of this communication by anyone other than the recipient is 
strictly prohibited by the Electronic Communications Privacy Act, 18 U.S.C. 2510-2521. If you are not the intended recipient, please 
contact the sender by reply email, delete and destroy all copies of the original message.

From: Washoe311 <Washoe311@washoecounty.gov>
Sent: Monday, July 22, 2024 2:40 PM
To: Washoe311 <Washoe311@washoecounty.gov>
Subject: A new Service Request has been created [Request ID #167585] (Code Violation/Enforcement General) - Washoe County, NV

W h  C t  NV

8807 Silver Shores Dr, Reno, NV 89506 Open Code Enforcement 2024-07-22 16:07:17 4

SER0058489 Nuisance-10591 Claim Jumper 
LaneSER0058489

Per the reporting party, there are new homes being built on this street. The construction site has garbage bins overflowing and it is 
spilling over onto the street. 

10591 Claim Jumper Way, Reno, NV 89521 Open Code Enforcement 2024-07-22 16:51:24 2

SER0058490 Service Request - Debris on Private 
Property SER0058490

This property is believed to be a rental:air bnb. The owners never empty the trash, now filling the trash in recycled bins and overflowing. 
It was trash day today and obviously it wasn’t picked up, it’s now trash flying everywhere and smells a lot at times.Owner seems to not 
care or pay attention.

701 Wyoming Ave, Reno, NV 89503 Open Code Enforcement 2024-07-22 16:52:55 5

SER0058500 Service Request - Sidewalk 
ObstructionSER0058500

Silver ford escort blocking sidewalk for several months. Please see attached picture 2800 Harding Way, Reno, NV 89503 Closed Code Enforcement 2024-07-22 20:50:55 5

SER0058518 Service Request - Shopping Cart 
AbatementSER0058518

about 20 shopping carts in two locations on the property, mostly WalMart 4195 W 7th St, Reno, NV 89503 Closed Code Enforcement 2024-07-23 07:57:21 5



Number Case Description Location State Assignment group Created Ward
SER0058520 Service Request - Shopping Cart 

AbatementSER0058520
1 shopping cart on north side of WB Redfield, in front of the Les Schwab sign 4175 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-23 08:01:11 2

SER0058521 Service Request - Shopping Cart 
AbatementSER0058521

1 shopping cart in front of bus stop in front of Roberto's on west side of SB Virginia 4455 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-23 08:02:09 2

SER0058547 Nuisance-2010 Tawleed 
Road SER0058547

Per the reporting party, there is a chronic issue with this residence not cleaning up dog feces, which is now causing an odor. The 
reporting party stated this issue was referred to us by Washoe County Animal Services.

2010 Tawleed Rd, Reno, NV 89521 Open Code Enforcement 2024-07-23 10:18:31 3

SER0058605 Service Request - Debris on Private 
Property SER0058605

Homeless guy again takes trash bags from 1350 W. 6th and opens it.
Also a clean bag of clothes from somewhere, I took some to St. Vincents. Personal conversation with 1360 owner some years ago, 
heavily victimized due to blighted Elgin property. Doing some kitchen fanupgrades do the dumpster full, verify same unique trash bags.
583: FENCE. BUILD A FENCE

595 Elgin Ave, Reno, NV 89503 Closed Code Enforcement 2024-07-23 13:27:25 5

SER0058610 Service Request - Homeless 
ConcernsSER0058610

Hello, along Peavine Road and on parcel 082-083-07 there are multiple homeless encampments. They have tons of trash strewn about 
and one of our biggest concern is that we can see that they have bon fires at night time, which could spark a wildfire. I called Washoe 
County and they said that this is a City of Reno road which code enforcement, Reno PD, and the Clean and Safe Team would be able to 
address. Thank you very much. Is there anything that surrounding residents can do to help prevent people from camping here, leaving 
waste, and creating fires?

Closed Code Enforcement 2024-07-23 13:50:11 4

SER0058619 Service Request - Homeless 
Concerns on Private 
Property SER0058619

Vagrants camping in alley behind vacant church. Reports of drug use and tresspassing. 3270 Kietzke Ln, Reno, NV 89502 Open Code Enforcement 2024-07-23 14:18:46 1

SER0058635 Service Request - Sidewalk 
ObstructionSER0058635

This house has bushes that are grown over the sidewalk causing you to have to walk into the street. I have tried knocking on the door to 
see if they can trim them or if they need help but have never gotten an answer.

3925 Buckingham Sq, Reno, NV 89503 Open Code Enforcement 2024-07-23 14:59:23 5

SER0058682 Service Request - Yard issues on 
private property SER0058682

Front of the property has weeds and garbage always.they constantly have people park on the street and block neighbors from moving 
freely from there house.i do believe with the amount of traffic at this address that there is drug dealing goin on while there r kids living 
in the house

11 Cabernet Pkwy, Reno, NV 89512 Open Code Enforcement 2024-07-23 19:30:01 4

SER0058733 1885 Ellendale Rd- lock 
outSER0058733

*Request was referred to Code by reporting party's attorney 

The reporting party advises that a lockout was issued for this property and there is an issue with a large amount of trash and debris. 
Jackie Levener 775-690-5851 or 775-225-3951.

1885 Ellendale Rd, Reno, NV 89503 Open Code Enforcement 2024-07-24 09:12:44 5

SER0058746 dry tall weeds and garbage in front of 
businessSER0058746

Per RP: dry tall weeds and garbage in front of business 35 Linden St, Reno, NV 89502 Open Code Enforcement 2024-07-24 09:55:31 1

SER0058752 Homeless Encampment on Private 
Property- APN 007-073-
15SER0058752

Per the reporting party, there are several homeless encampments located on a demolished lot and Orr ditch. 1155 Beech St, Reno, NV 89512 Open Code Enforcement 2024-07-24 10:04:40 4

SER0058759 Fwd: Abandoned CarSER0058759 You sent me an email that this case is closed, why, the car is still there, no tag on it and now it’s been there about a month!
Judy Baker
Sent from my iPhone

Begin forwarded message:

> From: Judy Baker <jbakerswims@gmail.com>
> Date: July 18, 2024 at 11:22:23 AM PDT
> To: Reno Direct <renodirect@reno.gov>
> Subject: Abandoned Car
> 
> Hi,
> 
> There is another abandoned car located in the small parking lot directly next to 3rd St Flats. It is silver, California plates and parked 
backwards… it’s been there over 3 weeks…
> 
> Thank you
> Judy Baker
> The Montage
> 
> Sent from my iPhone

308 N Arlington Ave, Reno, NV 89501 Open Code Enforcement 2024-07-24 10:40:45 5



Number Case Description Location State Assignment group Created Ward
SER0058760 Gated Community-1665 Elk Run 

Trail SER0058760
The reporting party was referred to Code Enforcement by John Beck with the Fire Department concerning overgrown and dry vegetation 
on this property.

1665 Elk Run Trl, Reno, NV 89523 Open Code Enforcement 2024-07-24 10:42:24 5

SER0058767 Service Request - Sidewalk 
ObstructionSER0058767

Vines growing at the fence at 905 La Rue Ave. are obstructing the sidewalk. 909 La Rue Ave, Reno, NV 89509 Open Code Enforcement 2024-07-24 11:12:39 1

SER0058771 Service Request - Sidewalk 
ObstructionSER0058771

The homeowner at 815 Marsh Avenue continues park his white Dodge Ram truck (license plate PK4778) across the sidewalk on La Rue 
Avenue. This causes pedestrians to have to enter the roadway to get around it.

815 Marsh Ave, Reno, NV 89509 Open Code Enforcement 2024-07-24 11:20:59 1

SER0058778 Service Request - Homeless 
Concerns on Private 
Property SER0058778

Vagrants tresspassing on private property and camping. Sitting around on furniture they brought on property. 10-20 vagrants through 
out the alley way.

3270 Kietzke Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-24 11:34:12 1

SER0058782 136 W 2nd- elevators down 
SER0058782

This case was referred to Code by a case worker at the CARES Campus. Please provide updates to Megan at 775-340-6265 so she can 
provide information to her client (Jeffery). 

Elevators are down at Siegel Suites. Jeffery is missing one leg and is in a wheelchair with no access to his room. Elevators have been 
down for a month 

136 W 2nd St, Reno, NV 89501 Open Code Enforcement 2024-07-24 11:57:57 5

SER0058827 Service Request - Yard issues on 
private property SER0058827

Trees along this property line are overgrown and growing into power lines. Creates debris on neighboring property. Trimming or cutting 
back of these trees will help keep vagrants from the area. Trees give them a place to set up camp.

800 Gentry Way, Reno, NV 89502 Open Code Enforcement 2024-07-24 14:26:56 1

SER0058835 Service Request - Shopping Cart 
AbatementSER0058835

3 shopping carts on sidewalk from homeless people in front 335 Kietzke Ln Reno NV 89502 335 Kietzke Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-24 15:10:42 3

SER0058839 Service Request - Shopping Cart 
AbatementSER0058839

3 homeless shopping carts were left on sidewalk in front of my business for over 3 weeks. I would like to have them removed. 335 Kietzke Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-24 15:17:53 3

SER0058842 Service Request - Shopping Cart 
AbatementSER0058842

Abandoned shopping carts on sidewalk 335 Kietzke Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-24 15:26:26 3

SER0058855 FW: Health and safety SER0058855 Good day,

Below, please find the service request received by Washoe311. Let us know if we can provide additional information.

Respectfully,
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NOTICE: This communication, including any attachments, may contain confidential information and is intended only for the individual 
or entity whom it is addressed. Any review, dissemination, or copying of this communication by anyone other than the recipient is 
strictly prohibited by the Electronic Communications Privacy Act, 18 U.S.C. 2510-2521. If you are not the intended recipient, please 
contact the sender by reply email, delete and destroy all copies of the original message.

From: MAS <maria.scharenberg@gmail.com>
S t  W d d  J l  24  2024 3 45 PM

121 West St, Reno, NV 89501 Open Code Enforcement 2024-07-24 16:00:43 5



Number Case Description Location State Assignment group Created Ward
SER0058869 Fwd: New Voicemail from OLSON 

STEPHEN 17753317667SER0058869
250 Riverfront- trailer being stored on front yard 

City of Reno jurisdiction. Thank you!
________________________________
From: Vonage Business <donotreply@vonage.com>
Sent: Wednesday, July 24, 2024 4:48:28 PM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from OLSON STEPHEN 17753317667

Vonage Business messaging services Hi Code Enforcement (Ext. 6106), You have a new voicemail OLSON STEPHEN (17753317667) 
Received at Code Enforcement on Wednesday, Jul 24 2024 04: 48 PM (33 seconds) Your voicemail is attached. To review the 
voicemail,

[https://url.usb.m.mimecastprotect.com/s/Gb9MCvm68OTWX678uQfytr0kNz?domain=branding-
assets.aptr0.upan.prd.use1.vonagenetworks.net]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/UaDfCwn6KPfLp1GxIqhxt9o4XE?domain=vonage-logo.s3.amazonaws.com] OLSON 
STEPHEN (17753317667)
Received at Code Enforcement on Wednesday, Jul 24 2024 04:48 PM (33 seconds)

Your voicemail is attached. To review the voicemail, launch your mobile or desktop app.

If you have any question, please visit our support 
it <htt // l b i t t t / / ZZhC W2QhJOA1 TYi tVGYSV?d i ld f >

250 River Front Dr, Reno, NV 89523 Closed Code Enforcement 2024-07-24 16:54:21 1

SER0058875 Service Request - Building - 
Vacant/Blighted/UnsecureSER00588
75

The tenants moved out and have left garbage, old couch and crap on the Washington Street side of this house. I am already tired of 
looking at. What can be done? I am not able to contact the owner.

1311 Ridgeway Ct, Reno, NV 89503 Open Code Enforcement 2024-07-24 18:21:48 5

SER0058878 Service Request - Building - 
Vacant/Blighted/UnsecureSER00588
78

Pool is exposed fo the neighborhood, unfenced, children and pets can fall in and drown. 2747 Mayberry Dr, Reno, NV 89509 Open Code Enforcement 2024-07-24 19:52:24 1

SER0058905 Yard Concern-3140 Idlewild 
DriveSER0058905

Per VM: An overgrown bush on the property is obstructing the sidewalk. 3140 Idlewild Dr, Reno, NV 89509 Open Code Enforcement 2024-07-25 08:49:35 1

SER0058908 Yard Concern-3180 Idlewild 
DriveSER0058908

Per VM: An overgrown bush on the property is obstructing the sidewalk. 3180 Idlewild Dr, Reno, NV 89509 Open Code Enforcement 2024-07-25 08:54:15 1



Number Case Description Location State Assignment group Created Ward
SER0058945 RE: WONDER LODGE 

MOTEL SER0058945
FROM:  STEPHEN M. DE LONG
430 LAKE STREET ROOM #202
CITY OF RENO, NEVADA 89501

TO: RENO CODE ENFORCEMENT
CASE NUMBER ENF-23-C0II48
CASE NUMBER ENF-24-C02887

Upon information and belief, and good cause therefore appearing, during the
past month there has reportedly been two heat stroke deaths at the WONDER
LODGE MOTEL. In MOTEL ROOM NO. 201, and in MOTEL ROOM NO. 202. All as a
direct and proximate result of no Air Conditioning Units, and Dirty Air
Vents installed inside of these two particular motel rooms.  Accordingly,
the Landlord and the Motel Manager has failed to maintain the Rental
Property that would be considered suitable for human habitation, all in
callous and reckless disregard with the statutory provisions of N.R.S.
Section 118A.290.1(d), N.R.S. Section 118A.290.1(e), N.R.S. Section
118A.290.1(I).

WHEREFORE, based on the foregoing reasons Reno Code Enforcement is hereby
summoned to investigate the foregoing building code violations.

Respectfully Yours

stevendelong61@gmail.com
STEPHEN DE LONG

430 N Lake St, Reno, NV 89501 Open Code Enforcement 2024-07-25 11:01:05 3

SER0058949 Nuisance-245 N Arlington 
AvenueSER0058949

Per the reporting party, there is active construction on this parcel, Styrofoam debris is flying onto nearby properties. The reporting party 
spoke to the GM, but they are not willing to address this concern and has been going on now for three weeks. The reporting party would 
like an update from the handling department. 

245 N Arlington Ave, Reno, NV 89503 Open Code Enforcement 2024-07-25 11:13:25 1

SER0058957 Yard Concern-32 Winter 
StreetSER0058957

Per the reporting party, this house has been vacant for ten years and has overgrown vegetation on the property. 32 Winter St, Reno, NV 89503 Open Code Enforcement 2024-07-25 11:43:20 1

SER0058994 Service Request - Shopping Cart 
AbatementSER0058994

There is an abandoned shopping cart on the North sidewalk on Linden St towards the corner of Linden and Kietzke Ln. 655 Linden St, Reno, NV 89502 New Code Enforcement 2024-07-25 14:22:46 1

SER0058995 1975 Dickerson Rd ( Cherri's Cherry 
Detail)- business using city streets to 
store SER0058995

The reporting party advises that this business is storing all their excess and junk vehicles on Dickerson, which removes that access for 
street parking. Vehicles change frequently but are all non-operable. 

2055 Dickerson Rd, Reno, NV 89503 Open Code Enforcement 2024-07-25 14:26:37 1

SER0059007 Service Request - Sidewalk 
ObstructionSER0059007

The house at 8335 Opal Ranch Way in Reno, Golden Valley, has a bush in front obstructing the sidewalk so when my wife and I walk we 
both have to step into the street which is a huge safety hazard.  This has been a problem for at least 1 year.  I have tried to attach photos 
but the form will not let me.

8335 Opal Ranch Way, Reno, NV 89506 Open Code Enforcement 2024-07-25 14:49:38 4

SER0059013 APN 013-021-51- feces on vacant 
parcel SER0059013

The reporting party advises that this is a vacant parcel and there is a large amount of feces on it, which is causing a nuisance to the 
neighborhood 

Open Code Enforcement 2024-07-25 15:03:31

SER0059014 Homeless Concerns on Private 
Property- APN 025-460-
26SER0059014

Per the reporting party, there is a culvert on the property with three encampments, shopping carts and general belongings. 6155 Neil Rd, Reno, NV 89511 Open Code Enforcement 2024-07-25 15:04:17 2

SER0059015 Help with a Motel issueSER0059015  Rebecca Drake called and is seeking guidance on how to deal with problems at a motel. (775) 357-6587
 Thank you. BK

430 Lake St, Reno, NV 89501 Open Code Enforcement 2024-07-25 15:05:24 3

SER0059016 Junk Vehicles-612 Talus 
Way SER0059016

Per the reporting party, there is a trailer and Camaro that have not moved for several years on the property. 612 Talus Way, Reno, NV 89503 Open Code Enforcement 2024-07-25 15:08:36 4

SER0059018 825 Wyoming Ave, abandoned 
shopping cart at entrance to Peavine 
FieldsSER0059018

 Sent from my Verizon, Samsung Galaxy smartphone
 Get  Outlook for Android 
[https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FAAb9ysg&data=05%7C02%7CNotifications%40r
eno.gov%7Cc9173996e1d243a6b2b008dcacf64311%7Cc03159c6d56c490ca79369f98a7266e6%7C1%7C0%7C6385754209984232
77%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%
7C&sdata=qgcdpTKVCozwOCIV2bv3fTjnuATPkRp231Uwr%2Bs%2BYCU%3D&reserved=0]

New Code Enforcement 2024-07-25 15:09:20



Number Case Description Location State Assignment group Created Ward
SER0059017 Nuisance-615 Talus Way SER0059017 Old construction parts, microwave, plywood, cones and general debris is located in the front yard. 615 Talus Way, Reno, NV 89503 Open Code Enforcement 2024-07-25 15:10:21 4

SER0059022 Homeless Encampment on Private 
Property-2205 W 4th 
StreetSER0059022

Three homeless encampments located along the railroad tracks, across the street from the address provided. 2205 W 4th St, Reno, NV 89503 Open Code Enforcement 2024-07-25 15:34:17 1

SER0059035 1185 Wyoming treeSER0059035 Hello, 

This tree located on the parcel of 1185 Wyoming broke and fell into the road today, 7/25/24. Urban Forestry cut up the tree limb and 
stacked it back on to the property. The tree is marked with a white X. The rest of the tree is in danger of falling into the ROW and needs 
to be removed, along with the debris that has been stacked. Can Code please require the property owner to take care of this?

Thank you,
Matt 

1185 Wyoming Ave, Reno, NV 89503 Open Code Enforcement 2024-07-25 16:28:23 5

SER0059047 Service Request - Shopping Cart 
AbatementSER0059047

(4) abandoned Shopping carts on fence line 570 Gentry Way, Reno, NV 89502 New Code Enforcement 2024-07-25 17:21:46 1
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