
 

 

City Manager’s Office 

Memorandum 

DATE: 7/19/2024 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, Interim City Manager  Approved Electronically 

FROM: Krysti Smith, Senior Management Analyst  

SUBJECT:  Weekly Reports: Public Records Requests, Media Requests, and Code Enforcement 

Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for July 12, 2024 through 

July 18, 2024.  

 

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 

• Weekly media requests received by Communications (attachment B) 

• Weekly code enforcement service requests received by Code Enforcement (attachment C) 



Request ID# Request Date Requester Category Purpose
PRA-2024-12388 7/12/2024 Patrick Cerceau Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12387 7/12/2024 Benjamin Nicholas Covich Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12384 7/12/2024 Elaine McQuillan Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2024-12380 7/12/2024 Angela Lord Photos Attorney
PRA-2024-12371 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12370 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12368 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12367 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12366 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12365 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12364 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12363 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12362 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12361 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12360 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12353 7/12/2024 Brandon Beverly Photos Attorney
PRA-2024-12352 7/12/2024 Jessica Bronder Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2024-12351 7/12/2024 Karl Feigley Employee Correspondence Attorney
PRA-2024-12346 7/12/2024 Kathrine Margaret Longoria Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12342 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12341 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12340 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12339 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12338 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12337 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12336 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12335 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12334 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12333 7/12/2024 melissa marie smith Background Request Government Agency
PRA-2024-12323 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12316 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12313 7/12/2024 Jennifer Starr Body Worn Camera Video Personal
PRA-2024-12309 7/12/2024 Jacquelin Rodriguez Police Report Personal
PRA-2024-12386 7/12/2024 Ronald Daniel Perez Traffic Accident Personal
PRA-2024-12385 7/12/2024 Christopher C Robinson Police Report Attorney
PRA-2024-12383 7/12/2024 Mitzia Heras-Felix Police Report Attorney
PRA-2024-12381 7/12/2024 Ingrid Maldonado Police Report Attorney
PRA-2024-12379 7/12/2024 Angela Lord Traffic Accident Attorney
PRA-2024-12377 7/12/2024 Cathy  Deering Police Report Personal
PRA-2024-12376 7/12/2024 Kristen L Gonzalez Police Report Government Agency
PRA-2024-12374 7/12/2024 Stephen Wolfe Traffic Accident Personal
PRA-2024-12373 7/12/2024 Jaime Rangel Traffic Accident Personal
PRA-2024-12372 7/12/2024 Heidi  Lara Police Report Attorney
PRA-2024-12369 7/12/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12359 7/12/2024 THALIA MENDOZA Traffic Accident Attorney



PRA-2024-12358 7/12/2024 Eilish Ann Barnes Background Request Government Agency
PRA-2024-12357 7/12/2024 Eilish Ann Barnes Background Request Government Agency
PRA-2024-12356 7/12/2024 Eilish Ann Barnes Background Request Government Agency
PRA-2024-12354 7/12/2024 STEPHANIE H MCDONALD--SPEAR Traffic Accident Personal
PRA-2024-12350 7/12/2024 Ana Natal Traffic Accident Personal
PRA-2024-12349 7/12/2024 MISTY WINKELMAN Police Report Personal
PRA-2024-12348 7/12/2024 Willard James Coonen Police Report Personal
PRA-2024-12345 7/12/2024 Kevin J Kveton Traffic Accident Personal
PRA-2024-12344 7/12/2024 Blake Henson Police Report Personal
PRA-2024-12332 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12331 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12330 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12329 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12328 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12327 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12326 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12325 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12324 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12322 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12321 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12320 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12319 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12318 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12317 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12315 7/12/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12314 7/12/2024 Toni Lyne Jaekel Police Report Personal
PRA-2024-12347 7/12/2024 Sgt S. Akacsos Police Report Government Agency
PRA-2024-12355 7/12/2024 Examiner 3176 Background Request Government Agency
PRA-2024-12382 7/12/2024 Gail D West Reno Direct Calls/Complaints Personal
PRA-2024-12312 7/12/2024 Aidan Kenneth Owen  Plummer Traffic Accident Personal
PRA-2024-12311 7/12/2024 Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-12310 7/12/2024 Grace Haro Police Report Attorney
PRA-2024-12308 7/12/2024 Paula Jennifer Juarez Police Report Personal
PRA-2024-12307 7/12/2024 Rosaura Lemus Traffic Accident Personal
PRA-2024-12532 7/15/2024 Celeste Marquez Body Worn Camera Video Attorney
PRA-2024-12531 7/15/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12526 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12525 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12524 7/15/2024 Julie Morrow Other Personal
PRA-2024-12523 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12516 7/15/2024 Cara  Feletar As-Builts, Easements, Flood Zone Commercial
PRA-2024-12509 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12502 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12493 7/15/2024 Travis Gunter Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12492 7/15/2024 Dale Austin Augustine Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12489 7/15/2024 Courtney Young Other Personal



PRA-2024-12481 7/15/2024 Arielle McQueen Background Request Government Agency
PRA-2024-12475 7/15/2024 Kerry Dugan Police Report Commercial
PRA-2024-12464 7/15/2024 Bel Arsenous Parking Enforcement/Citations Personal
PRA-2024-12460 7/15/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12459 7/15/2024 Jeffrey Coats Background Request Government Agency
PRA-2024-12457 7/15/2024 Tina Ngo Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12456 7/15/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12454 7/15/2024 Jason M Rich Other Commercial
PRA-2024-12449 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12447 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12446 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12445 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12444 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12442 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12441 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12440 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12439 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12437 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12436 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12435 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12434 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12433 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12432 7/15/2024 ASHLY L DAVIS Background Request Government Agency
PRA-2024-12428 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12414 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12410 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12407 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12393 7/15/2024 Jeff David Stapleton Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12530 7/15/2024 Hamza Sprecak Traffic Accident Attorney
PRA-2024-12527 7/15/2024 Yara  Jimenez Police Report Attorney
PRA-2024-12522 7/15/2024 Julie Morrow Property Research Personal
PRA-2024-12520 7/15/2024 Kelly R. Yakes Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12519 7/15/2024 Minerva Alexandra Macias Manzo Police Report Personal
PRA-2024-12517 7/15/2024 Kelly R Yakes Environmental Research Commercial
PRA-2024-12513 7/15/2024 Matthew Sutherland Capital Projects, Road Construction Personal
PRA-2024-12508 7/15/2024 Devon Police Report Personal
PRA-2024-12503 7/15/2024 Tara Nichole Copp Police Report Personal
PRA-2024-12501 7/15/2024 Ashlee Nicole Buckles Traffic Accident Attorney
PRA-2024-12500 7/15/2024 Cathy Hill Traffic Accident Government Agency
PRA-2024-12497 7/15/2024 Jessica Mendoza Police Report Attorney
PRA-2024-12496 7/15/2024 Bob Conrad Meeting Information for Boards, Commissions, and Subcommittees of the Reno City Council Media
PRA-2024-12495 7/15/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12494 7/15/2024 Jason Willems Background Request Government Agency
PRA-2024-12491 7/15/2024 Elizabeth Garcia-Padron Police Report Attorney
PRA-2024-12490 7/15/2024 Gregory Pfau Traffic Accident Personal
PRA-2024-12488 7/15/2024 William Sharif Police Report Personal



PRA-2024-12487 7/15/2024 Anjeanette Damon Agreements, Contracts, Clerk's Letters, Ordinances, Resolutions  Media
PRA-2024-12486 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12485 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12484 7/15/2024 Blanca Driver Police Report Attorney
PRA-2024-12483 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12482 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12480 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12479 7/15/2024 Kerry Dugan Police Report Commercial
PRA-2024-12478 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12477 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12476 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12474 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12473 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12472 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12471 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12470 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12469 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12468 7/15/2024 Kerry Dugan Police Report Commercial
PRA-2024-12467 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12466 7/15/2024 Judith Herzchel Police Report Attorney
PRA-2024-12465 7/15/2024 Kerry Dugan Traffic Accident Commercial
PRA-2024-12463 7/15/2024 Ricardo lee Cisneros Body Worn Camera Video Government Agency
PRA-2024-12462 7/15/2024 Kimberly Cuartas Traffic Accident Attorney
PRA-2024-12461 7/15/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12458 7/15/2024 Rachel Wooley Parking Enforcement/Citations Personal
PRA-2024-12455 7/15/2024 Maria Harger Traffic Accident Personal
PRA-2024-12453 7/15/2024 Chelsea Dronchi Police Report Government Agency
PRA-2024-12452 7/15/2024 Brittany Danielle Warner Police Report Personal
PRA-2024-12451 7/15/2024 Jeannina Brankovikj Police Report Attorney
PRA-2024-12450 7/15/2024 Melissa Nicole Oakes Police Report Attorney
PRA-2024-12443 7/15/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12431 7/15/2024 Shannan Miner Police Report Personal
PRA-2024-12430 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12429 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12427 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12426 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12425 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12424 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12423 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12422 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12421 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12420 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12419 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12418 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12417 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12416 7/15/2024 CRU LexisNexis Police Report Commercial



PRA-2024-12415 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12413 7/15/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12499 7/15/2024 Jerry Baldridge Background Request Government Agency
PRA-2024-12504 7/15/2024 Mihaela Roman Background Request Government Agency
PRA-2024-12505 7/15/2024 Patrick W Stephen Background Request Government Agency
PRA-2024-12507 7/15/2024 Kristi Maust Background Request Government Agency
PRA-2024-12510 7/15/2024 BCUINFO@odhsoha.oregon.gov Police Report Government Agency
PRA-2024-12512 7/15/2024 Nicole Eli Faivre Background Request Government Agency
PRA-2024-12514 7/15/2024 RONELL BLACKWELL Police Report Government Agency
PRA-2024-12515 7/15/2024 Kimberly Bumpus Background Request Government Agency
PRA-2024-12518 7/15/2024 Chris Jong Police Report Government Agency
PRA-2024-12521 7/15/2024 Phillip Seidel Police Report Government Agency
PRA-2024-12528 7/15/2024 LexisNexis Photos Commercial
PRA-2024-12529 7/15/2024 Lee Anne Chase Traffic Accident Personal
PRA-2024-12411 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12409 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12408 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12406 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12405 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12404 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12403 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12402 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12401 7/15/2024 Chengiz Tam Body Worn Camera Video Media
PRA-2024-12400 7/15/2024 Amna Haque Police Report Personal
PRA-2024-12412 7/15/2024 Mackenzi Conrad Background Request Government Agency
PRA-2024-12399 7/15/2024 Sara Eklund Police Report Personal
PRA-2024-12398 7/15/2024 Davidherold775@gmail.com Police Report Personal
PRA-2024-12396 7/15/2024 Kate Peters Background Request Government Agency
PRA-2024-12397 7/15/2024 Rosemarie Hefner Police Report Government Agency
PRA-2024-12395 7/15/2024 Barbara  H Robinson-Ramirez Traffic Accident Personal
PRA-2024-12394 7/15/2024 Douglas  Goedert Police Report Personal
PRA-2024-12392 7/15/2024 Robert Dean Waybright Police Report Personal
PRA-2024-12391 7/15/2024 Zayra Piedra Jimenez Traffic Accident Attorney
PRA-2024-12390 7/15/2024 Vanessa Pavia Background Request Government Agency
PRA-2024-12639 7/16/2024 Melissa Salazar Traffic Accident Attorney
PRA-2024-12637 7/16/2024 Henry OHair As-Builts, Easements, Flood Zone Commercial
PRA-2024-12636 7/16/2024 Jacquelin Rodriguez Background Request Personal
PRA-2024-12634 7/16/2024 Angela Santellan Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12633 7/16/2024 Michelle Lopez Background Request Personal
PRA-2024-12632 7/16/2024 Stacey Sampson Traffic Accident Attorney
PRA-2024-12628 7/16/2024 Miles Manuel Rogers Incident Report Commercial
PRA-2024-12627 7/16/2024 Brandon Beverly Traffic Accident Government Agency
PRA-2024-12626 7/16/2024 Mary Searcy Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12618 7/16/2024 Shanon  L  Swingle Background Request Government Agency
PRA-2024-12616 7/16/2024 Shanon  L  Swingle Background Request Government Agency
PRA-2024-12615 7/16/2024 Shanon  L  Swingle Background Request Government Agency



PRA-2024-12614 7/16/2024 Shanon  L  Swingle Background Request Government Agency
PRA-2024-12612 7/16/2024 Shanon  L  Swingle Background Request Government Agency
PRA-2024-12610 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12608 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12606 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12605 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12604 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12602 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12600 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12599 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12598 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12597 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12596 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12595 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12594 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12593 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12592 7/16/2024 Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12590 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12589 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12583 7/16/2024 lauren eissinger Photos Government Agency
PRA-2024-12580 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12578 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12569 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12554 7/16/2024 Stephanie Morrison Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12546 7/16/2024 Chasen Roger Wiseman Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12545 7/16/2024 Ellen L Holcomb Incident Report Personal
PRA-2024-12543 7/16/2024 Mark Bueber Background Request Government Agency
PRA-2024-12542 7/16/2024 Mark Bueber Background Request Government Agency
PRA-2024-12541 7/16/2024 Mark Bueber Background Request Government Agency
PRA-2024-12540 7/16/2024 Mark Bueber Background Request Government Agency
PRA-2024-12539 7/16/2024 Mark Bueber Background Request Government Agency
PRA-2024-12538 7/16/2024 Mark Bueber Background Request Government Agency
PRA-2024-12584 7/16/2024 Group Life Claims Police Report Commercial
PRA-2024-12619 7/16/2024 Sharon  Jernigan Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12537 7/16/2024 Celia Moreno Garcia Background Request Personal
PRA-2024-12536 7/16/2024 Aimee James Body Worn Camera Video Commercial
PRA-2024-12535 7/16/2024 Celeste Marquez Body Worn Camera Video Attorney
PRA-2024-12640 7/16/2024 Julie Renegar Police Report Government Agency
PRA-2024-12638 7/16/2024 Dena  M Nordman Police Report Attorney
PRA-2024-12635 7/16/2024 Liam Patrick Kingery Background Request Personal
PRA-2024-12631 7/16/2024 Ashlee Nicole Buckles Traffic Accident Attorney
PRA-2024-12630 7/16/2024 Brandon Beverly Traffic Accident Government Agency
PRA-2024-12629 7/16/2024 Holly Harwell Police Report Government Agency
PRA-2024-12624 7/16/2024 Remart Guanzon Traffic Accident Attorney
PRA-2024-12623 7/16/2024 Miranda Destiny  Garcia Police Report Personal
PRA-2024-12620 7/16/2024 Garret Lee Idle Traffic Accident Personal



PRA-2024-12617 7/16/2024 Elizabeth Garcia-Padron Traffic Accident Attorney
PRA-2024-12613 7/16/2024 Renae Garcia Police Report Commercial
PRA-2024-12611 7/16/2024 Laurie Ellen Hendon Background Request Government Agency
PRA-2024-12609 7/16/2024 Brittany Danielle Warner Body Worn Camera Video Personal
PRA-2024-12607 7/16/2024 Brittany Danielle Warner 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-12603 7/16/2024 Ixchel Mejia Roman Police Report Personal
PRA-2024-12601 7/16/2024 Kristen M Myers Background Request Government Agency
PRA-2024-12591 7/16/2024 Kirstin Loadholt Police Report Attorney
PRA-2024-12588 7/16/2024 James Stegmaier Police Report Attorney
PRA-2024-12585 7/16/2024 Renae Garcia Police Report Personal
PRA-2024-12582 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12579 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12577 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12575 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12574 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12573 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12572 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12570 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12568 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12567 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12566 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12565 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12561 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12560 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12558 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12557 7/16/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12555 7/16/2024 Nikki Lin  Morgan Police Report Government Agency
PRA-2024-12552 7/16/2024 Evan River  Keating Police Report Government Agency
PRA-2024-12551 7/16/2024 Evan River  Keating Police Report Government Agency
PRA-2024-12549 7/16/2024 Randall Steven Purdie Police Report Personal
PRA-2024-12544 7/16/2024 Julisa  Macias Police Report Attorney
PRA-2024-12547 7/16/2024 Jessica Rada Police Report Government Agency
PRA-2024-12548 7/16/2024 Victor Nunez Background Request Government Agency
PRA-2024-12550 7/16/2024 Deborah Chibwe Police Report Government Agency
PRA-2024-12553 7/16/2024 Irene Habacon Police Report Government Agency
PRA-2024-12556 7/16/2024 Teri Murray Background Request Government Agency
PRA-2024-12562 7/16/2024 Melissa Penwell Police Report Attorney
PRA-2024-12571 7/16/2024 OPM Background Request Government Agency
PRA-2024-12576 7/16/2024 OPM Background Request Government Agency
PRA-2024-12581 7/16/2024 OPM Background Request Government Agency
PRA-2024-12586 7/16/2024 Reyna Tellez Aguilar Form I-918 Attorney
PRA-2024-12587 7/16/2024 HEATHER CARLQUIST Background Request Government Agency
PRA-2024-12621 7/16/2024 Heather Cole Police Report Attorney
PRA-2024-12622 7/16/2024 ANDREA DE AVILA Background Request Government Agency
PRA-2024-12625 7/16/2024 Lisa Scheidt Police Report Government Agency
PRA-2024-12643 7/16/2024 Rosemarie Hefner Background Request Government Agency



PRA-2024-12644 7/16/2024 Mackenzi Conrad Background Request Government Agency
PRA-2024-12534 7/16/2024 Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-12533 7/16/2024 Alma Delgado Traffic Accident Attorney
PRA-2024-12739 7/17/2024 RenoNewsNow Other Media
PRA-2024-12738 7/17/2024 RenoNewsNow 911, Dispatch Calls, 911 Transcripts/Logs Media
PRA-2024-12737 7/17/2024 Mariah  Teresa Lucero Police Report Personal
PRA-2024-12736 7/17/2024 Debra Davis Police Report Personal
PRA-2024-12735 7/17/2024 sammi zhang Police Report Personal
PRA-2024-12731 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12728 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12727 7/17/2024 Susan Grace Pine Police Report Personal
PRA-2024-12724 7/17/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12723 7/17/2024 Shana l Powell Traffic Accident Personal
PRA-2024-12722 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12720 7/17/2024 Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12719 7/17/2024 Carol Jean Kelley Police Report Personal
PRA-2024-12718 7/17/2024 Carol Jean Kelley Police Report Personal
PRA-2024-12717 7/17/2024 Berenice Magana Police Report Attorney
PRA-2024-12716 7/17/2024 Keikilani F Tua Police Report Government Agency
PRA-2024-12714 7/17/2024 Allyn Campo Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12713 7/17/2024 Mitchell Graham 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12712 7/17/2024 Paul Robles Police Report Government Agency
PRA-2024-12711 7/17/2024 Eilish Ann Barnes Police Report Government Agency
PRA-2024-12710 7/17/2024 Eilish Ann Barnes Police Report Government Agency
PRA-2024-12709 7/17/2024 Travis Gunter Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12705 7/17/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12703 7/17/2024 Coral Ann Valentine Police Report Personal
PRA-2024-12702 7/17/2024 Deborah Lee Santoro Police Report Personal
PRA-2024-12699 7/17/2024 Deborah Lee Santoro Police Report Personal
PRA-2024-12695 7/17/2024 Allison  Marie Bartlett Police Report Personal
PRA-2024-12694 7/17/2024 Cristal Astudillo Traffic Accident Attorney
PRA-2024-12691 7/17/2024 Michele MacDonald Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12690 7/17/2024 Lovejyot Singh Traffic Accident Personal
PRA-2024-12687 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12684 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12682 7/17/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12680 7/17/2024 Annemarie Grant Police Report Personal
PRA-2024-12679 7/17/2024 Lisa Dee Incident Report Attorney
PRA-2024-12678 7/17/2024 Kristen L Gonzalez Traffic Accident Government Agency
PRA-2024-12677 7/17/2024 Shelia Coles Medical Report Commercial
PRA-2024-12676 7/17/2024 Lauren Mead Body Worn Camera Video Personal
PRA-2024-12675 7/17/2024 TIMOTHY POST Traffic Accident Attorney
PRA-2024-12674 7/17/2024 Tammy L Roberts Background Request Government Agency
PRA-2024-12673 7/17/2024 Tammy L Roberts Background Request Government Agency
PRA-2024-12667 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12666 7/17/2024 CRU LexisNexis Police Report Commercial



PRA-2024-12665 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12664 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12663 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12662 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12661 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12660 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12659 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12658 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12657 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12656 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12655 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12654 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12653 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12652 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12651 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12650 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12649 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12648 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12647 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12646 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12645 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12683 7/17/2024 Peggy Wright-Kneisel Police Report Government Agency
PRA-2024-12685 7/17/2024 JUDY AVILA Police Report Government Agency
PRA-2024-12686 7/17/2024 JUDY AVILA Police Report Government Agency
PRA-2024-12688 7/17/2024 JUDY AVILA Police Report Government Agency
PRA-2024-12689 7/17/2024 JUDY AVILA Police Report Government Agency
PRA-2024-12692 7/17/2024 JUDY AVILA Police Report Government Agency
PRA-2024-12693 7/17/2024 JUDY AVILA Police Report Government Agency
PRA-2024-12696 7/17/2024 ERIC DENIS KOTHSTEIN Background Request Government Agency
PRA-2024-12697 7/17/2024 Skyler Hadley Background Request Government Agency
PRA-2024-12704 7/17/2024 ERIC DENIS KOTHSTEIN Background Request Government Agency
PRA-2024-12706 7/17/2024 Annie Brown Background Request Government Agency
PRA-2024-12708 7/17/2024 MariaRegina Jensen Police Report Government Agency
PRA-2024-12715 7/17/2024 Claire Nevarez Police Report Personal
PRA-2024-12642 7/17/2024 William David Hill Police Report Attorney
PRA-2024-12641 7/17/2024 Kimberly  Alexandra Clark Background Request Personal
PRA-2024-12734 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12733 7/17/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12732 7/17/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12730 7/17/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12729 7/17/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12726 7/17/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-12725 7/17/2024 WCHSA - CPS Photos Government Agency
PRA-2024-12721 7/17/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12700 7/17/2024 Deborah Lee Santoro 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-12672 7/17/2024 CRU LexisNexis Police Report Commercial



PRA-2024-12671 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12670 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12669 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12668 7/17/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12681 7/17/2024 Adrienne Chavez Background Request Government Agency
PRA-2024-12698 7/17/2024 OPM Background Request Government Agency
PRA-2024-12701 7/17/2024 OPM Background Request Government Agency
PRA-2024-12707 7/17/2024 Melgoza Police Report Government Agency
PRA-2024-12805 7/18/2024 WCHSA - CPS Police Report Government Agency
PRA-2024-12804 7/18/2024 Kristine Magno Police Report Attorney
PRA-2024-12803 7/18/2024 Garret Lee Idle Body Worn Camera Video Personal
PRA-2024-12802 7/18/2024 Porter Rittenhouse Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12801 7/18/2024 Zayra Piedra Jimenez Photos Attorney
PRA-2024-12800 7/18/2024 Sandra Diaz Form I-918 Attorney
PRA-2024-12799 7/18/2024 ENRIQUE ner TADEO Body Worn Camera Video Commercial
PRA-2024-12797 7/18/2024 william sharif Police Report Personal
PRA-2024-12796 7/18/2024 Tomas de Bruin Police Report Personal
PRA-2024-12795 7/18/2024 Douglas Teetsel Property Research Commercial
PRA-2024-12794 7/18/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12793 7/18/2024 Shelton Tolbert Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12792 7/18/2024 Eimi Tamara Morales Police Report Attorney
PRA-2024-12791 7/18/2024 Jamee French Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Attorney
PRA-2024-12790 7/18/2024 Alisha Theofanides Traffic Accident Attorney
PRA-2024-12789 7/18/2024 Mikayla Anna Alexandre Police Report Commercial
PRA-2024-12788 7/18/2024 Melissa Oakes Police Report Personal
PRA-2024-12787 7/18/2024 Alyssa Roberts Medical Report Commercial
PRA-2024-12786 7/18/2024 Christopher  Samuel Mann Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12785 7/18/2024 Amy Horvath Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12784 7/18/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12783 7/18/2024 Travis Page Sewer, GIS Mapping, Storm Drain Commercial
PRA-2024-12781 7/18/2024 Shirleen Peterson for Naqvi Injury Law Traffic Accident Attorney
PRA-2024-12780 7/18/2024 Holly Harwell Police Report Government Agency
PRA-2024-12779 7/18/2024 Loretta King Body Worn Camera Video Personal
PRA-2024-12777 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12776 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12775 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12774 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12773 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12772 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12771 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12770 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12769 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12768 7/18/2024 Scott Benedict Sewer, GIS Mapping, Storm Drain Personal
PRA-2024-12767 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12766 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12765 7/18/2024 CRU LexisNexis Police Report Commercial



PRA-2024-12764 7/18/2024 CRU LexisNexis Police Report Commercial
PRA-2024-12763 7/18/2024 Sacramento Community Watch Police Report Media
PRA-2024-12762 7/18/2024 Audrey Ann Ulitchny Traffic Accident Attorney
PRA-2024-12761 7/18/2024 Robert Darney Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12760 7/18/2024 Ingrid Maldonado Police Report Attorney
PRA-2024-12759 7/18/2024 Gina Christian Photos Attorney
PRA-2024-12758 7/18/2024 Alma Delgado Photos Attorney
PRA-2024-12757 7/18/2024 Ivy Grace  Bennett Police Report Personal
PRA-2024-12756 7/18/2024 Jeff James Higgins Traffic Accident Personal
PRA-2024-12755 7/18/2024 Fernan P Dangaran Police Report Government Agency
PRA-2024-12754 7/18/2024 Austin Michael DuBois Background Request Government Agency
PRA-2024-12752 7/18/2024 Rose Valere Traffic Accident Attorney
PRA-2024-12751 7/18/2024 Nita Carder Property Research Personal
PRA-2024-12750 7/18/2024 melissa marie smith Background Request Government Agency
PRA-2024-12749 7/18/2024 melissa marie smith Background Request Government Agency
PRA-2024-12748 7/18/2024 melissa marie smith Background Request Government Agency
PRA-2024-12747 7/18/2024 melissa marie smith Background Request Government Agency
PRA-2024-12798 7/18/2024 Ananda Rama Police Report Personal
PRA-2024-12778 7/18/2024 M. Romans-Rowe Background Request Government Agency
PRA-2024-12746 7/18/2024 Jennifer L. Oropeza Elevation Certificates, Soil Report, Geo Tech Report, Hydrology/Drainage Report, Erosion, Grading Commercial
PRA-2024-12745 7/18/2024 Jennifer L. Oropeza Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Commercial
PRA-2024-12744 7/18/2024 Alyssa Roberts Medical Report Commercial
PRA-2024-12743 7/18/2024 ERIC JOHNSON Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Personal
PRA-2024-12742 7/18/2024 Laura Vargas Traffic Accident Attorney
PRA-2024-12741 7/18/2024 Sacramento Community Watch Body Worn Camera Video Media
PRA-2024-12740 7/18/2024 Edwina Elaine Taylor Police Report Personal
PRA-2024-12782 7/18/2024 Ashlee Nicole Buckles Photos Attorney
PRA-2024-12753 7/18/2024 Examiner 3382 Police Report Government Agency



Received Name Media Outlet Department ContactedRequest
July 18 5:17PM David KOLO 8 News Now RFD Gas Leak

July 18 4:26PM No Name News 4/Fox 11 RFD Gas Leak

July 18 3:58PM Valerie KOLO 8 News Now RFD Gas Leak

July 18 3:54PM Ryan 2 News Nevada RPD Gas Leak

July 18 11:19AM Nancy Telemundo RPD Parking Problem

July 18 9:29AM Jason RGJ Parks and Rec Pool Update

July 17 5:22PM Matt KOLO 8 News Now Parks and Rec Pool Update

July 17 4:17PM No Name News 4/Fox 11 RFD Brush Fire

July 17 4:12PM Taylor KOLO 8 News Now RPD Police Presence

July 17 12:15PM Amy 2 News Nevada RFD Structure Fire

July 17 6:09AM Ky This is Reno Events Reusable Cups

July 17 2:38AM Nick 2 News Nevada RPD Police Presence

July 16  10:49AM Joe News 4/Fox 11 RFD Structure Fire

July 16 9:20AM David Reno News and Review Comms Picture Credit

July 16 9:16AM Rebecca KOLO 8 News Now RFD Structure Fire

July 16 8:34AM Ryan 2 News Nevada RFD Structure Fire

July 16 6:57AM Catherine News 4/Fox 11 RFD Structure Fire

July 16 2:24AM Nick 2 News Nevada RFD Structure Fire

July 15 10:46PM No Name 2 News Nevada RFD Structure Fire

July 15 10:49PM David KOLO 8 News Now RFD Structure Fire

July 15 11:46PM No Name No Outlet RFD Structure Fire

July 15 2:28PM Ryan 2 News Nevada RFD Brush Fire

July 15 2:19PM Valerie KOLO 8 News Now RPD Suspicious Person

July 15 12:05PM Gabe Associate Press Mayor's Office Interview Request

July 15 10:21AM Ryan 2 News Nevada Sustainability Bird Scooters

July 15 7:21AM Leslie Univision RFD Fire Updates

July 14 4:45PM Steve KOLO 8 News Now RFD Structure Fire

July 12 8:49PM David KOLO 8 News Now RPD Car Crash

July 12 5:35PM Ryan 2 News Nevada RFD Brush Fire

Requests to City of Reno Media Line (775-430-5005)
July 12-July 18 2024



July 12 5:17PM No Name News 4/Fox 11 RFD Brush Fire

July 12 2:45PM Valerie KOLO 8 News Now RPD Arrest Question

July 12 12:38PM Ryan 2 News Nevada RFD Brush Fire



Number Case Description Location State Assignment group Created Ward
SER0057319 4555 Rio Encantado - business issues ​SER0057319 Per voicemail : "My name is Paula Gomez. I live. 4555 Rio Encantado Lane. I have an issue 

regarding a company name of Ohana Tree Brothers.  I guess they were cutting a tree or 
something and they parked by my front of my house and then some oil was left in the street 
and they also left marks on the sidewalk and curb. They said they weren't going to clean that 
her cuz it wasn't their problem that was the guy who own's the tree problem to clean it up. So I 
mean, I really am upset because of that. I just want to see if you guys can do not something 
about it. The company name is Ohana Tree brothers. And the phone number for them is 775. 
540-1147. Thank you. Bye. My number is 775-219-5639. Thank you. Bye." 

4555 Rio Encantado Ln, Reno, NV 89502 New Code Enforcement 2024-07-12 08:26:20 3

SER0057339 Campaign Signs-Mae Anne Avenue and Morning Star Drive ​SER0057339 Per the reporting party, there are several campaign signs that have been left behind, visible 
from Mae Anne Avenue. They have been on site for one year. 

5405 Mae Anne Ave, Reno, NV 89523 Open Code Enforcement 2024-07-12 09:38:23 5

SER0057346 1355 Nannette Cir Unit #6 ​SER0057346 Per occupant Andres, he submitted a 14-day notice to the landlord and issues have not been 
addressed. Per the reporting party apartment is not up to code, no electrical covers on the 
outlets, the stove doesn't work, and no wax seal on the toilet. Andrew 775-343-2568

1355 Nannette Cir, Reno, NV 89502 Closed Code Enforcement 2024-07-12 10:09:44 3

SER0057365 953 W. Moana Ln - RPD Graffiti ​SER0057365 Referred RPD Graffiti letter which was sent to 953 W Moana Ln on 06/05/2024. Sending to 
Code Enforcement to address 

963 W Moana Ln, Reno, NV 89509 Open Code Enforcement 2024-07-12 11:44:07 1

SER0057375 Service Request - Debris on Private Property​SER0057375 Couch dumped in front of house 134 1/2 W Pueblo St, Reno, NV 89509 Open Code Enforcement 2024-07-12 12:09:43 1
SER0057381 Service Request - Illegal Sign ​SER0057381 Two signs posted on utility pole. 3415 Mount Rose Hwy, Reno, NV 89511 Open Code Enforcement 2024-07-12 12:27:20 2
SER0057382 Service Request - Illegal Sign ​SER0057382 Sign posted on utility pole 2593 Mill St, Reno, NV 89502 Open Code Enforcement 2024-07-12 12:32:55 3
SER0057397 1061 Whitaker Dr ​SER0057397 1061 Whitaker Dr  - per reporting party, weeds, debris, and junk vehicles. 1061 Whitaker Dr, Reno, NV 89503 Open Code Enforcement 2024-07-12 13:47:51 5
SER0057401 991 Whitaker Ln ​SER0057401 991 Whitaker Ln - reporting party reports weeds, trash, and debris 991 Whitaker Dr, Reno, NV 89503 Open Code Enforcement 2024-07-12 13:56:42 5
SER0057407 Service Request - Building - Vacant/Blighted/Unsecure ​SER0057407 The first window pane of the second front window of the abandoned AT&T building is broken. 150 E 1st St, Reno, NV 89501 Closed Code Enforcement 2024-07-12 14:12:47 5

SER0057412 Branches on Private Property-724 Delmar Way ​SER0057412 Per the reporting party, there is a pile of branches located in the front yard of this property. 
They have been on site for several months. 

984 Arbutus St, Reno, NV 89509 Closed Code Enforcement 2024-07-12 14:57:42 1

SER0057413 Parking on a Unpaved Surface-1640 Westfield Avenue ​SER0057413 Maroon SUV is often parked on the dirt in the front yard of the property. 1640 Westfield Ave, Reno, NV 89509 Closed Code Enforcement 2024-07-12 15:00:15 1
SER0057414 Yard Concern-984 Arbutus Street ​SER0057414 Overgrown weeds located in the front yard of this property. 984 Arbutus St, Reno, NV 89509 Open Code Enforcement 2024-07-12 15:09:06 1
SER0057417 Service Request - Nuisance, Not Otherwise Listed​SER0057417 Noise nuisance 219 W 2nd St, Reno, NV 89501 Closed Code Enforcement 2024-07-12 15:14:21 5
SER0057416 Vehicles parked on unpaved Surface-863 Meadow Street ​SER0057416 Per the reporting party, there are vehicles always parked on a unpaved surface on this 

property. The Reporting party did not have a description of the vehicles. 
863 Meadow St, Reno, NV 89509 Open Code Enforcement 2024-07-12 15:17:12 1

SER0057419 Yard Concern-862 Arbutus Street ​SER0057419 Overgrown weeds in the front yard of this property. 862 Arbutus St, Reno, NV 89509 Open Code Enforcement 2024-07-12 15:23:25 1
SER0057424 Nuisance-1725 Westfield Avenue ​SER0057424 Per the reporting party, there are three piles of mulch that as been on site for over a month. 1725 Westfield Ave, Reno, NV 89509 Open Code Enforcement 2024-07-12 15:31:02 1

SER0057430 Service Request - Maintenance of traffic control ​SER0057430 stop sign on northbound Kirman from Plumb is completely blocked by tree branches. 590 Casazza Dr, Reno, NV 89502 Open Code Enforcement 2024-07-12 16:15:40 3

SER0057431 Service Request - Maintenance of traffic control ​SER0057431 northbound on alturas, the stop sigh is partially blocked by tree brances 1232 W 12th St, Reno, NV 89503 Open Code Enforcement 2024-07-12 16:20:52 5
SER0057437 Yard Concern-1380 Surf Way ​SER0057437 Overgrown weeds in the front and backyard of the property. 1380 Surf Way, Reno, NV 89503 Open Code Enforcement 2024-07-12 16:54:56 5
SER0057457 Service Request - Shopping Cart Abatement ​SER0057457 Several along Baker, all the time. With the new apartment complexes being  built, I expect 

this issue to significantly worsen. Is there any enforcement of proper mitigation at Walmart?
4491 Millbrook Ln, Reno, NV 89509 Closed Code Enforcement 2024-07-13 11:18:49 2

SER0057458 Service Request - Sidewalk Obstruction ​SER0057458 Sidewalk is overgrown with thick bushes. 3675 Baker Ln, Reno, NV 89509 Open Code Enforcement 2024-07-13 11:20:13 2
SER0057459 Service Request - Sidewalk Obstruction ​SER0057459 The sidewalk on McCarren between Talbot and Lakeside has three issues. First, there are a 

few large pieces of debris, likely fell off a vehicle. Secondly, the trees and bushes are growing 
well into the sidewalk. Finally, gravel has accumulated throughout and significantly in a few 
places- it would be great if this could be swept off. Thank you for your help.

940 Pinebrook Rd, Reno, NV 89509 Open Code Enforcement 2024-07-13 11:23:23 2

SER0057460 Service Request - Sidewalk Obstruction ​SER0057460 At this location, trees have grown well into the sidewalk. Because large trucks park right there 
with mirrors extruding into the sidewalk, it's essentially impassable.

595 Warren Ct, Reno, NV 89509 Open Code Enforcement 2024-07-13 11:26:15 2

SER0057461 Service Request - Sidewalk Obstruction ​SER0057461 Vines and plants have grown over the sidewalk in this location. 455 W Peckham Ln, Reno, NV 89509 Open Code Enforcement 2024-07-13 11:27:47 2



Number Case Description Location State Assignment group Created Ward
SER0057474 Service Request - Debris on Private Property​SER0057474 Over a dozen trash bags on the corner of the property next to the sidewalk. Been there for at 

least 6 weeks.
1901 W 6th St, Reno, NV 89503 Open Code Enforcement 2024-07-14 07:32:53 5

SER0057475 Service Request - Nuisance, Not Otherwise Listed​SER0057475 noise nuisance 219 W 2nd St, Reno, NV 89501 Closed Code Enforcement 2024-07-14 08:36:13 5
SER0057483 Service Request - Homeless Concerns​SER0057483 There is a quite large homeless encampment here. 561 Keystone Ave, Reno, NV 89503 Closed Code Enforcement 2024-07-14 13:27:37 1
SER0057496 Service Request - Homeless Concerns​SER0057496 Begining in June 3 weeks ago, several tents were set up on what I believe is private property 

behind 6700 Peppermint, in the sage brush.  It started with 1 tent, now there are 2 tents, a 
shade canopy, several wheelchairs, a pile of trash some in bags and a partially disassembled 
motorcycle which is no longer operable.  Not forgetting  sevaral other abandoned sites in the 
same plot  of land plus abandoned fire pits used  since  this winter.

Closed Code Enforcement 2024-07-14 19:56:07 4

SER0057501 Service Request - Rental Property Issues​SER0057501 No AC in the building. Elevator has been broken for over 90 days and there's elder in the top 
floor with walkers and ventilators. Feces in the stairway along with roaches. Light fixture 
broken

755 Kuenzli St, Reno, NV 89502 Closed Code Enforcement 2024-07-15 03:07:59 3

SER0057502 Service Request - Shopping Cart Abatement ​SER0057502 Shopping cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-07-15 05:49:36 5
SER0057512 Service Request - Zoning Issues with a Business​SER0057512 On Sunday, July 14, at approximately 5:58 - p.m. a REMSA unit arrived to 2840 Sandestin Dr. 

to remove a patient from the psychiatric residential treatment facility for children located at 
2840 Sandestin Drive. The REMSA unit left the home a little before 6:30 p.m. and someone 
from the facility followed the ambulance wherever it was going. The doctor that owns this 
business is never there and the staff do not appear to be qualified. This business in our 
neighborhood is a major problem. The workers regularly block the sidewalk with their parked 
vehicles and now the REMSA responses to the home are returning and becoming more 
frequent. The City needs to address this incident RE the REMSA response to determine if the 
patients in the facility are receiving the care they need and are paying for. Additionally people 
are coming and going through the night after 9 pm and until 12 a.m. Multiple people are 
coming and going from this place.

2840 Sandestin Dr, Reno, NV 89523 Closed Code Enforcement 2024-07-15 08:04:05 5

SER0057514 Service Request - Yard issues on private property ​SER0057514 noxious weeds overgrowing yard and covering hydrant 2945 Andrea St, Reno, NV 89503 Open Code Enforcement 2024-07-15 08:14:05 5
SER0057517 Service Request - Nuisance, Not Otherwise Listed​SER0057517 Extremely Noisy and Dirty. 2424 Oddie Blvd, Reno, NV 89512 Open Code Enforcement 2024-07-15 08:26:43 3
SER0057529 Service Request - Homeless Concerns​SER0057529 Homeless Camp 2525 E 4th St, Reno, NV 89512 Open Code Enforcement 2024-07-15 09:13:43 3
SER0057534 Construction Noise- Bell ST​SER0057534 Per reporting party, construction noise between 7:30 am - 5pm, 7 days a week. Noise is 

becoming a problem. There is a large hole that was dug at site and does not have a fence 
around it for safety. 

1058 Bell St, Reno, NV 89503 Open Code Enforcement 2024-07-15 09:29:55 5

SER0057539 Homeless Encampment on Private Property-1255 E 7th Street ​SER0057539 Per the reporting party, there is homeless encampment located on this property. There is a 
compromised fence that is allowing these individuals on to the property. 

1255 E 7th St, Reno, NV 89512 Open Code Enforcement 2024-07-15 10:00:00 3

SER0057541 Tree Concern-1255 E 7th Street ​SER0057541 Per the reporting party, there is a tree encroaching onto a neighboring property and is also 
posing a fire hazard. 

1255 E 7th St, Reno, NV 89512 Open Code Enforcement 2024-07-15 10:03:35 3

SER0057551 Nuisance-200 Mill Street ​SER0057551 Per the reporting party, this facility has feces in the halls, no lighting in the stairwell, broken 
elevators and do not comply with the ADA act. Per the reporting party, okay to leave a voice 
message. 

200 Mill St, Reno, NV 89501 Open Code Enforcement 2024-07-15 10:55:57 3

SER0057565 Service Request - Rental Property Issues​SER0057565 We have no working shower in our unit from day one (2 months). Our front door doesn’t lock. 
The glass sliding door has been glued/caulked together about to fall out of the door frame. 
Had to purchase brand new fridge the one provided didn’t work, had alot of mold on the motor 
of fridge & tons of cockroaches. I had to throw it out and buy my own.

200 Mill St, Reno, NV 89501 Open Code Enforcement 2024-07-15 11:45:16 3



Number Case Description Location State Assignment group Created Ward
SER0057579 FW: Final solution for room 202 at The Wonder Lodge ​SER0057579 City of Reno’s jurisdiction. Thank you!

From: Raymond Devilbiss <brarhotels@gmail.com>
Sent: Monday, July 15, 2024 11:37 AM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: Final solution for room 202 at The Wonder Lodge

I would like to have confirmation that the case at the Wonder Lodge, Room 202, Stephen 
Delong, Has been closed. The information has been mandated for the Reno Justice Court 
rulings on the Case. Civil case number RJC2024-121030. Thank You. . 

I would like to have confirmation that the case at the Wonder Lodge, Room 202, Stephen 
Delong, Has been closed. The information has been mandated for the Reno Justice Court 
rulings on the Case. Civil case number RJC2024-121030. Thank You.. My telephone number 
is: 775-247-3899 if additional Information is needed. Again Thank You.

--
Administrative Assistant
200 mill street.
Reno Nevada 89501
Office line:775-786-1500

Closed Code Enforcement 2024-07-15 13:10:31

SER0057581 Nuisance-1655 Sagehen Lane ​SER0057581 Per the reporting party, there is a vacant property that burned down last year. The property has 
overgrown weeds and debris, which the reporting party believes pose a fire hazard.

1655 Sagehen Ln, Reno, NV 89506 Open Code Enforcement 2024-07-15 13:15:02 4

SER0057591 Litter-219 W 2nd Street ​SER0057591 Per the reporting party, there is a significant amount of litter and debris surrounding this 
nightclub, which they believe poses a health hazard. Garbage bags and loose debris.

219 W 2nd St, Reno, NV 89501 Closed Code Enforcement 2024-07-15 13:48:54 5

SER0057595 Sidewalk Obstruction-7690 Diamond Vista Ct ​SER0057595 Per the reporting party, there are overgrown bushes and trees that are obstructing the 
sidewalk, coming from 7690 Diamond Vista Ct. Per the reporting party, they often have to 
walk on the street due to this obstruction.

7690 Diamond Vista Ct, Reno, NV 89506 Open Code Enforcement 2024-07-15 14:02:59

SER0057601 Service Request - Yard issues on private property ​SER0057601 too many weeds all over front of property 3590 W 7th St, Reno, NV 89503 Open Code Enforcement 2024-07-15 14:15:21 5
SER0057603 Service Request - Yard issues on private property ​SER0057603 entire property covered in dry, dead weeds. fire hazard! 1001 Akard Dr, Reno, NV 89503 Closed Code Enforcement 2024-07-15 14:17:02 5
SER0057630 Service Request - Debris on Private Property​SER0057630 Repeated trash and miscellaneous items. A lot of recycling cardboard from adjacent 1350 W. 

6th which has some sort of attraction to crazy homeless. Open household trash bags, I 
recycled the cardboard. Growing graffiti. Microwave dumped.

595 Elgin Ave, Reno, NV 89503 Closed Code Enforcement 2024-07-15 16:10:06 5

SER0057631 Service Request - Sidewalk Obstruction ​SER0057631 Illegal dump of wood, foam, and other materials in what looked to be a bus stop. It is located 
directly on North Hills Blvd behind the Dollar Tree shopping center.

1187 N Hills Blvd, Reno, NV 89506 Open Code Enforcement 2024-07-15 16:11:13 4

SER0057632 Service Request - Yard issues on private property ​SER0057632 DEAD TREE. Weeds, unchecked spread seeds. 1465 W 6th St, Reno, NV 89503 Closed Code Enforcement 2024-07-15 16:13:30 5
SER0057644 Service Request - Homeless Concerns on Truckee River​SER0057644 Camp along the river with garbage. It is located right after the curve on W 2nd/Dickerson 

down on the bank.
1875 Dickerson Rd, Reno, NV 89503 Open Code Enforcement 2024-07-15 16:37:06 1

SER0057645 Homeless Encampment on Private Property- APN 024-055-12 ​SER0057645 Per the reporting party, there are four to five encampments located on the private property, 
along a rock wall and visible to the public right of way. This is located on a dirt lot, across the 
street from the convention center. 

4905 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-15 16:41:10 2

SER0057664 Service Request - Camper/Trailer Issues on Private Property ​SER0057664 Trailers stored on the front lawn and driveway with improper set backs from the street and 
neighboring property.

2929 Fox Trail Dr, Reno, NV 89523 Open Code Enforcement 2024-07-15 21:09:02 5

SER0057747 Tree Concern on Private Property-450 Cortono Drive ​SER0057747 Per the reporting party, there is an overgrown tree coming from this property and obstructing 
the sidewalk and street light. 

450 Cortono Dr, Reno, NV 89521 Open Code Enforcement 2024-07-16 12:06:44 2

SER0057748 Junk Vehicle-460 Cortono Drive ​SER0057748 Inoperable white truck with litter in the bed has been on site without moving for several years. 460 Cortono Dr, Reno, NV 89521 Open Code Enforcement 2024-07-16 12:08:58 2

SER0057749 Yard Concern-460 Cortono Drive ​SER0057749 A pile of branches has been left in the yard for over a month. 460 Cortono Dr, Reno, NV 89521 Open Code Enforcement 2024-07-16 12:10:16 2



Number Case Description Location State Assignment group Created Ward
SER0057785 Vehicle Access Gate-4959 Talbot Lane ​SER0057785 Per the reporting party, this apartment complex was designed to have three exits and they 

have now blocked off access to the back two gates.  
4959 Talbot Ln, Reno, NV 89509 Open Code Enforcement 2024-07-16 13:50:22 2

SER0057787 Nuisance-5965 Omaha Street ​SER0057787 General debris including a basketball hoop is located on this empty lot. 5965 Omaha St, Reno, NV 89506 Open Code Enforcement 2024-07-16 14:01:07 4
SER0057788 Junk Vehicle-850 Grand Canyon Blvd​SER0057788 Several junk vehicles and car parts are located on in the driveway and front yard. 850 Grand Canyon Blvd, Reno, NV 89502 Open Code Enforcement 2024-07-16 14:07:52 3
SER0057789 Nuisance-850 Grand Canyon Blvd​SER0057789 General litter including a washer and dryer is located in the front yard of the property. 850 Grand Canyon Blvd, Reno, NV 89502 Closed Code Enforcement 2024-07-16 14:14:07 3

SER0057791 Nuisance-895 Colorado River Blvd​SER0057791 Per the reporting party, there is general litter, including restaurant supplies, located on the 
side of this residence behind a wood fence.

895 Colorado River Blvd, Reno, NV 89502 Open Code Enforcement 2024-07-16 14:25:05 3

SER0057797 Yard Concern-5945 Omaha Street ​SER0057797 Overgrown vegetation located in the front yard of this property. 5945 Omaha St, Reno, NV 89506 Open Code Enforcement 2024-07-16 14:36:52 4
SER0057798 Yard Concern-5997 Omaha Street ​SER0057798 Overgrown vegetation located in the front yard of this property. 5997 Omaha St, Reno, NV 89506 Open Code Enforcement 2024-07-16 14:38:03 4
SER0057801 Service Request - Homeless Concerns on Private Property​SER0057801 Homeless camps setting up in the back alley behind the empty church and car lot. Property is 

part of Subway and Pioneer Plaza.
3270 Kietzke Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-16 14:49:50 1

SER0057820 Complaint: ENF25-C00087 at 5315 Kietzke ​SER0057820 Hello,

On behalf of my supervisor, Laif Meidell, who is the property owner of 570 & 560 Hammill Ln, 
Reno NV 89511, I would like to inform you that there are very foul smells that carry over to 
these two properties. I have sent a previous complaint on behalf of 570 Hammill Ln alone but 
would like to include 560 Hammill Ln as well.

As I had mentioned to Zach Cheer last week, having worked in healthcare as a case manager 
and as the adult daughter of a parent with dementia, personally and professionally we know 
how expensive memory care and assisted living can be for a patient.

We hope there is a reasonable solution that does not cause unnecessary financial burden on 
the facility while relieving the neighbors of this stench.

Thank you.

Warm Regards,

Erin Eddings
Director of First Impressions

American Wealth Management
570 Hammill Lane, Reno, NV 89511
(775) 332-7000 | (800) 288-2772

570 Hammill Ln, Reno, NV 89511 Closed Code Enforcement 2024-07-16 16:03:50 2

SER0057839 Service Request - Homeless Concerns on Private Property​SER0057839 We have the same Caucasian female with the shaved head and wheelchair behind the 
transformer. We have two males with two biked and a cart hiding in the wetlands. I have seen 
these guys wuth propane tanks and the female with a candle and kindling in the past. This is 
very unsafe for the neighborhood for all of the various reasons you can imagine.

Open Code Enforcement 2024-07-16 19:33:15 2

SER0057842 Service Request - Debris on Private Property​SER0057842 Dumped refrigerator Open Code Enforcement 2024-07-17 06:31:34 4
SER0057850 Service Request - Shopping Cart Abatement ​SER0057850 Abandoned shopping carts at Reno-Sparks Convention Center 4590 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-17 08:47:53 3
SER0057856 Service Request - Nuisance, Not Otherwise Listed​SER0057856 The neighbors directly behind our home are building a tree house and platform that overlooks 

our back yard, and come fall when the leaves fall from our trees, it will look directly into our 
bedroom window.

1035 Manor Dr, Reno, NV 89509 Open Code Enforcement 2024-07-17 09:13:07 1

SER0057864 Yard Concerns-2771 Santa Ana Drive ​SER0057864 Overgrown vegetation located on this property. It has been vacant for over two years. 2771 Santa Ana Dr, Reno, NV 89502 Open Code Enforcement 2024-07-17 09:36:42 3

SER0057871 734 1/2 W 6th- dumpster blocking alley ​SER0057871 Per voicemail : Good evening. This is William Stephanie. I live at 734 and a half West 6th 
Street, and there's a dumpster. in the public access Ally and I can't get my car through. So 
that absolutely needs to be moved, please. My phone number is 775 2763476. " 

734 W 6th St, Reno, NV 89503 Open Code Enforcement 2024-07-17 09:56:17 5



Number Case Description Location State Assignment group Created Ward
SER0057885 Service Request - Nuisance, Not Otherwise Listed​SER0057885 Feeding ducks and squirrels in large troughs in their yard and on sidewalk.  I read that RMC 

8.23.175 prohibits residents from this
4589 Windcrest Dr, Reno, NV 89523 Open Code Enforcement 2024-07-17 10:17:10 1

SER0057893 Homeless Camp- APN 040-972-31 ​SER0057893 ***Escalation request. Reporting party is requesting a call back from a supervisor prior to the 
initial inspection to schedule a time to meet. 775-316-0923. Reporting party also makes note 
of possibly going to media if this isn't resolved due to the safety risks to the community. 

Per the reporting party, there is a homeless individual living on parcel, 040-972-31. The 
reporting party has tried to contact the property owners but they will not assist with this. The 
reporting party would like for the handling department to contact him. 

Open Code Enforcement 2024-07-17 10:33:37

SER0057911 Service Request - Homeless Concerns​SER0057911 there is a tent / blanket draped between trees on the corner of our property, by the patient 
parking of our facility.  We provider primary care services for an elderly population and would 
like to have this removed as quickly as possible.

781 Mill St, Reno, NV 89502 Open Code Enforcement 2024-07-17 11:39:46 3

SER0057914 Fwd: New Voicemail from JACKS PATIO CO 17753799502 ​SER0057914 Appears to be related to  165-322-08

City of Reno jurisdiction. Thank you!
________________________________
From: Vonage Business <donotreply@vonage.com>
Sent: Wednesday, July 17, 2024 11:40:19 AM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from JACKS PATIO CO 17753799502

Vonage Business messaging services ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ 
‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍ ‍

[https://url.usb.m.mimecastprotect.com/s/YbnpC5AoRjC0qBYYHz8MK9?domain=branding-
assets.aptr0.upan.prd.use1.vonagenetworks.net]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/Wa8qC6YpBkfoQ5llh6WtCS?domain=vonage-
logo.s3.amazonaws.com] JACKS PATIO CO (17753799502)
Received at Code Enforcement on Wednesday, Jul 17 2024 11:40 AM (78 seconds)

Your voicemail is attached. To review the voicemail, launch your mobile or desktop app.

If you have any question, please visit our support 
site<https://url.usb.m.mimecastprotect.com/s/MYDKC7DqplCm3DjjsBOW6n?domain=urldef

Open Code Enforcement 2024-07-17 11:58:05

SER0057944 Service Request - Debris on Private Property​SER0057944 Boat parked on the grass, canoe in front yard , broken down unused trailer on driveway with 
flat tire, and porch covered in debri.

4701 Persimmon Rd, Reno, NV 89502 Open Code Enforcement 2024-07-17 14:11:50 3

SER0057950 Service Request - Yard issues on private property ​SER0057950 Weeds in the front yard, 4605 Persimmon Rd, Reno, NV 89502 Open Code Enforcement 2024-07-17 14:35:13 3
SER0057951 Service Request - Yard issues on private property ​SER0057951 debri in yard and on driveway. broken down cars, not running, campers left and run down, 

weeds overgrown
4575 Persimmon Rd, Reno, NV 89502 Open Code Enforcement 2024-07-17 14:36:44 3

SER0057953 Service Request - Yard issues on private property ​SER0057953 This neighbor refuses to cover his car with a car cover. Instead he uses blue tarps, those tarps 
shred in the wind and our entire neighborhood is littered with blue debri.

4720 Persimmon Rd, Reno, NV 89502 Open Code Enforcement 2024-07-17 14:43:22 3

SER0057954 Junk Vehicle-325 Pesaro Way ​SER0057954 Derelict rustic Mustang with no plates with major damage has been parked in the driveway for 
several months.  

325 Pesaro Way, Reno, NV 89521 Open Code Enforcement 2024-07-17 14:52:15 2



Number Case Description Location State Assignment group Created Ward
SER0057957 Service Request - Litter/garbage/debris on Public Property ​SER0057957 My family and I moved into our new home May 6, 2024 Since our move in we have noticed our 

neighbor work on vehicles in the street in front of our property. The street has good amount of 
oil on it. He parks many random vehicles in front of my home. 
Today I was notified by waste management that they couldn't take my garbage due to the 
cans were to close to the vehicle. The vehicle currently in front of our mailbox area has been 
there since 7/14/2024. We have tried to speak with our neighbor but he doesn't seem to care. 
He has many guest over so he can work on their cars or do other things. They park in front of 
our driveway preventing us from leaving our driveway.
I have taken a few pictures of what I have seen his doing to random vehicles. I do not want to 
be sited for clean up when the city of reno see's the build up of oil on their public street. I did 
put in my garbage notice and a pic of my partner putting the trash cans out this morning. I do 
have many other photos and we have a ring camera if needed. 
I do not have his direct address but we are a duplex conjoined together. 
Can you advise me on what to do to get my garbage picked up. 
Our vehicles consist of the white dodge ram, grey challenger, and a white mazda. His primary 
vehicle is the blue truck seen in a couple of the photos. When we met him on our first day he 
did make a comment on how his vehicle has been ticketed many times and he just moves the 
vehicle to a friends and brings it back. 
I did contact the reno pd to file a report and they referred me to reno direct. 
Thank you for your time.

6805 Peppermint Dr, Reno, NV 89506 Open Code Enforcement 2024-07-17 15:07:25 4

SER0057958 Service Request - Junk Vehicle on Private Property​SER0057958 There is a broken vehicle in the driveway of 325 Pesaro Way. 325 Pesaro Way, Reno, NV 89521 Closed Code Enforcement 2024-07-17 15:07:54 2
SER0057967 2450 Lymbery - Roof and boiler in need of repair - Unsafe 

conditions​SER0057967
Voicemail received from HOA management company - The boilers on the roof have the safety 
shut off switch disengaged with zip ties which is extremely unsafe.   The roof is also in need of 
repair.  
In order to gain access to the roof, please call Briza at 775-335-7373

2450 Lymbery St, Reno, NV 89509 Open Code Enforcement 2024-07-17 16:07:45 1

SER0057991 Elevators Not Working - Senator Hotel 136 W 2nd​SER0057991 Yes, so I'm calling about a problem an elevator problem. At the Senator Hotel and again it 
there and that might give my name right now. down in the elevator to the seventh day people 
have been stuck up in the rings that are handicapped. Settled can't use the elevator 
supposedly. There's supposed to be a fixed yesterday. Uh this morning it was nobody was 
working on it. It definitely need. somebody to come by from code enforcement to check the 
situation have as people the upper stairs that are handicapped definitely need help and to 
find out what the situation is. Thank you.

136 W 2nd St, Reno, NV 89501 Open Code Enforcement 2024-07-18 06:47:25 5



Number Case Description Location State Assignment group Created Ward
SER0057998 Service Request - Building - Vacant/Blighted/Unsecure ​SER0057998 This place is a slum. this property egresses to the rivers from the pools are out of code, 

Elevator are out of code, the one chiller that is on has one pump out as to why our apartments 
wont cool down and to save themselves money are shutting them down after 69 degrees. very 
few picks up there dog waste. still homeless people in the stairwells. the so called security 
doors are torn up by the people they rent to and the homeless. They have inadequate trash 
always full. They do very little ground maintenance drug deals in the parking lot nothing is 
addressed as far as far safety what residents do pay rent most just move out and leave there 
belongings. they had a paroled felon on the first floor that hit a older man and nothing was 
done. most of the cars in the lots are unrequested or have fake tags. They are not keeping to 
there part of the lease agreement by not maintaining the Property in a proper manner but will 
stick you with a 4000. 00 dollar lease break fee if you want out of this dump. Reno city needs 
to inspect this place and the owners properly and stop sweeping this under the door. This 
property is a menace to the community and there tenants. They have no cameras that work 
except  on the office the elderly on the third floor and unable to get down stairs without a 
struggle have been ignored. patios are falling apart and and telling residents the claimant 
control is a shared system and is why its not working

755 Kuenzli St, Reno, NV 89502 Closed Code Enforcement 2024-07-18 08:07:08 3

SER0058016 250 Evans- Firework complaint ​SER0058016 ***Reporting party is requesting a return phone call: Linda- 775-410-0013

The reporting party advises that the fire works at Aces are creating disturbances to the entire 
neighborhood. The noise is waking people up, is upsetting dogs, and should not be allowed 
due to the excessive use. 

250 Evans Ave, Reno, NV 89501 New Code Enforcement 2024-07-18 09:51:41 3

SER0058024 Tree Concern-1617 N Virginia Street ​SER0058024 Per the reporting party, there are several dead trees on the property and believe for it to be a 
fire hazard. 

1617 N Virginia St, Reno, NV 89503 Open Code Enforcement 2024-07-18 10:06:59 5

SER0058043 Service Request - Debris on Private Property​SER0058043 Tons of junk in driveway and in some type of dumpster.  Also the house next to it has crap all 
over the side yard.

10085 Zeolite Dr, Reno, NV 89506 Open Code Enforcement 2024-07-18 11:20:56 4

SER0058047 Service Request - Shopping Cart Abatement ​SER0058047 Shopping cart pick up 40 E 4th St, Reno, NV 89501 New Code Enforcement 2024-07-18 11:35:45 5
SER0058053 Service Request - Building - Vacant/Blighted/Unsecure ​SER0058053 1439 Solitude trail , Reno, Nevada, 89523 

Construction taking place out side of permitted hours Monday-Friday and Saturdays. 
Excessive noise from 5-7 AM and work continuing after 6 pm.

1102A Solitude Trl, Reno, NV 89523 Open Code Enforcement 2024-07-18 12:04:09 1

SER0058055 2450 Lymbery - Boilers not in compliance ​SER0058055 The reporting party advises that the boilers for this building are not wired properly and are 
posing a significant safety risk. Denise Wasson - 951-283-4946. 

2450 Lymbery St, Reno, NV 89509 Open Code Enforcement 2024-07-18 12:25:20 1

SER0058069 Service Request - Homeless Concerns on Private Property​SER0058069 Two males are digging a huge hole outside Bluepearl's fence line. There is a tree right on 
corner of 6th Street and North Wells Ave. They are digging a huge hole under the tree. Also 
they have cut the fence that City of Reno installed to keep out of area between Bluepearl's 
fence and Wells Avenue bridge. People have been shooting drugs for past couple of weeks 
back there. Plus I believe a few people have setup camp on ohter side of fence behind our 
dumpster.

600 N Wells Ave, Reno, NV 89512 New Code Enforcement 2024-07-18 12:57:46 3

SER0058068 1525 E 9th St-  weeds ​SER0058068 The reporting party advises that there are several areas of weeds coming from this property 
that are blocking the sidewalk 

1525 E 9th St, Reno, NV 89512 Open Code Enforcement 2024-07-18 13:10:11 3

SER0058082 Service Request - Sidewalk Obstruction ​SER0058082 One of those "storage" or moving container "Pods" on a residential city street has been 
dropped and left there for almost 2 months now.
SEE PHOTO.   What are the laws regarding these containers.  Nobody is moving, someone 
seems to just wants to use it and our street for their storage.  How is this allowed on a public 
street?  Can you guys somehow tag it or cite it?  It really is a road hazard.

4777 Reggie Rd, Reno, NV 89502 Open Code Enforcement 2024-07-18 14:31:14 3



Number Case Description Location State Assignment group Created Ward
SER0058086 Campaign Signs​SER0058086  Howdy,

 I got a call from the Airport Authority. There are some leftover campaign signs that belong to 
Denise Myers near Peckham & Airway – just below the airport runway. Could you please put in 
a service request to remove them/ notify the owner?

 Thank you!

 Nic Ciccone, MPA

(He/ Him/ His 
[https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpronouns.org%2F&d
ata=05%7C02%7CNotifications%40reno.gov%7Ce985dda1397144a60b4108dca77262b3%
7Cc03159c6d56c490ca79369f98a7266e6%7C1%7C0%7C638569356936637797%7CUnkn
own%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI
6Mn0%3D%7C0%7C%7C%7C&sdata=chHqze1GuBKg8IDW%2BNLFScn%2FAnE0X36r9yseK
vT5vGc%3D&reserved=0])

Government Affairs Manager

City Manager's Office

775-433-4491(c)

CicconeN@Reno.Gov

1 E. First St., Reno, NV 89501

New Code Enforcement 2024-07-18 14:42:24 3

SER0058084 205 S Sierra - AC/rotting garbage 7th floor ​SER0058084 The reporting party advises that the AC has been out for about a month and there hasn't been 
any progress with the property management team. There is also a concierge  service that 
takes care of the trash and residents leave it out in the hallway but due to the heat, the 
garbage is rotting and the smell is intolerable. 775-558-9325

205 S Sierra St, Reno, NV 89501 New Code Enforcement 2024-07-18 14:43:19 1

SER0058096 3805 Brighton Way- rotting deck, unstable foundation ​SER0058096 3805 Brighton- Reporting party advises that the patio foundation is not in good shape. They 
are concerned about the structural integrity. The house is a rental property. Owner refuses to 
fix issues. No contact number as they are in the process of changing numbers but email is 
pleloup10@gmail.com 

3805 Brighton Way, Reno, NV 89509 New Code Enforcement 2024-07-18 15:52:50 1

SER0058097 Yard Concern-6641 Breckenridge Ct ​SER0058097 Per the reporting party, they are concerned with the overgrown vegetation in the backyard of 
this property. The reporting party was referred from the Fire Department to contact Code 
Enforcement. 

6641 Breckenridge Ct, Reno, NV 89523 New Code Enforcement 2024-07-18 15:55:23 5

SER0058099 Service Request - Homeless Concerns on Private Property​SER0058099 Sage by Vintage just purchased the property and are starting construction of an affordable 
multifamily project on this site. The homeless are in the construction zone and need to be 
removed for there safety.

500 Stoker Ave, Reno, NV 89503 New Code Enforcement 2024-07-18 16:04:18 1



Number Case Description Location State Assignment group Created Ward
SER0058100 Service Request - Zoning Issues with a Business​SER0058100 Please add to cases: SER0045784 + ENF4C02530

Today, July 28, 2024, I observed at 2:38 p.m. three people leave the psychiatric residential 
treatment faculty located at 2840 Sandestin Drive. It appears those leaving this facility were 
two workers and one patient. The group of three seem to be walking around the 
neighborhood. At 2:57 p.m the group of three returns to 2840 Sandestin Drive, but only one 
person went back inside the facility. Then, at 3:07 p.m. Two people from this facility are seen 
walking around the neighborhood at 3:07 p.m. 

**If two workers are out walking the neighborhood with this particular patient, what workers, 
how many workers are left behind to work with the patients still inside the home; there are 
many patients. How can two workers afford to step away when there are many more patients 
inside the home who the workers are responsible for caring for? I can't understand this.**

Why are patients who are severely emotionally disturbed, seeking treatment, allowed to walk 
freely around our neighborhood without more security? Or, with notice given to residents. 
These patients have demonstrated very aggressive behavior. I am worried about patients 
walking around outside and having an encounter with me, the nextdoor neighbor at 2850 
Sandestin, or my two children or other neighbors and their families. Isn't this facility supposed 
to be under a lock and key? Are they really allowed out in the neighborhood? And, if the 
workers are considered the security - that's not secure. No way can the workers prevent a 
patient from eloping when they are out in the neighborhood. How is this safe for the residents 
of this neighborhood OR the patients?

We had REMSA in the neighborhood earlier this week, and now patients are just walking 
around outside - for more than 30 minutes. Can someone at the State/DHHS help me 
understand if these patients are allowed to be outside? If they are I feel the residents of the 

            

2840 Sandestin Dr, Reno, NV 89523 New Code Enforcement 2024-07-18 16:12:14 5

SER0058109 Service Request - Nuisance, Not Otherwise Listed​SER0058109 The homeowners Lyle and Michelle Schmitt have been feeding ducks and other wildlife on 
their property by placing out piles of corn and bird seed on the sidewalk and providing bowls 
and trays in their yard which has led to a rat infestation in the neighborhood. I have personally 
killed 65 rats and other neighbors have been experiencing the same problem. This rodent 
infestation has continued to worsen and has now become a health hazard. Duck, bird and 
rodent feces line the sidewalk, raccoons have become more frequent, and the rats have 
infested the entire neighborhood as well as the adjacent Summit Ridge Reno City Park. 

I am fairly certain that the feeding of the ducks on his property is a violation of RMC 8.23.175, 
in addition to Washoe County Code 55.645, which prohibits the feeding animals that are 
considered high-risk transmitters of rabies (which includes skunks, racoons, foxes, coyotes). 

Please feel free to contact me and I am happy to discuss this issue further and I will provide 
additional video and pictures.

4589 Windcrest Dr, Reno, NV 89523 New Code Enforcement 2024-07-18 19:34:07 1
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