
 

 

City Manager’s Office 

Memorandum 

DATE: 7/5/2024 

TO:  Mayor and City Council 

THROUGH: Doug Thornley, City Manager       Approved Electronically 

FROM: Krysti Smith, Senior Management Analyst  

SUBJECT:  Weekly Reports: Public Records Requests, Media Requests, and Code Enforcement 
Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 
Communications, and Code Enforcement to the Mayor and City Council for June 28, 2024 through 
July 4, 2024.  
 
The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 
• Weekly media requests received by Communications (attachment B) 
• Weekly code enforcement service requests received by Code Enforcement (attachment C) 



Request ID# Request Date Requester Category Status Due Date Purpose
PRA-2024-11851 7/3/2024 Carmen G Rivera Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11850 7/3/2024 Aimee Harrison Traffic Accident Submitted 7/11/2024 Attorney
PRA-2024-11848 7/3/2024 Elana S Ketchian Sewer, GIS Mapping, Storm Drain Submitted 7/11/2024 Personal
PRA-2024-11845 7/3/2024 Jamie De Vega Police Report Submitted 7/11/2024 Personal
PRA-2024-11844 7/3/2024 Fernan P Dangaran Police Report Completed 7/11/2024 Government Agency
PRA-2024-11843 7/3/2024 Fernan P Dangaran Police Report Completed 7/11/2024 Government Agency
PRA-2024-11840 7/3/2024 Fernan P Dangaran Police Report Completed 7/11/2024 Government Agency
PRA-2024-11837 7/3/2024 WCHSA - CPS Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11836 7/3/2024 Michael E. Cirac Police Report Submitted 7/11/2024 Attorney
PRA-2024-11834 7/3/2024 Zayra Piedra Jimenez Traffic Accident Submitted 7/11/2024 Attorney
PRA-2024-11832 7/3/2024 Alyson R Redmond Police Report Submitted 7/11/2024 Personal
PRA-2024-11830 7/3/2024 Elise Sturgeon Background Request Submitted 7/11/2024 Media
PRA-2024-11829 7/3/2024 Ann Scott Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/11/2024 Commercial
PRA-2024-11826 7/3/2024 Fernan P Dangaran Police Report In Progress 7/11/2024 Government Agency
PRA-2024-11821 7/3/2024 Justin Christopher Healey Police Report Submitted 7/11/2024 Personal
PRA-2024-11820 7/3/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/11/2024 Government Agency
PRA-2024-11819 7/3/2024 WCHSA - CPS Photos Completed 7/11/2024 Government Agency
PRA-2024-11818 7/3/2024 Alison Lange Police Report Submitted 7/11/2024 Personal
PRA-2024-11817 7/3/2024 WCHSA - CPS Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11815 7/3/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/11/2024 Government Agency
PRA-2024-11814 7/3/2024 WCHSA - CPS Photos Completed 7/11/2024 Government Agency
PRA-2024-11813 7/3/2024 Lester  Aquino Sewer, GIS Mapping, Storm Drain Submitted 7/11/2024 Government Agency
PRA-2024-11812 7/3/2024 WCHSA - CPS Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11811 7/3/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/11/2024 Government Agency
PRA-2024-11810 7/3/2024 WCHSA - CPS Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11808 7/3/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/11/2024 Government Agency
PRA-2024-11806 7/3/2024 Maritza Marlene Contreras Form I-918 Submitted 7/11/2024 Attorney
PRA-2024-11803 7/3/2024 WCHSA - CPS Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11802 7/3/2024 Kimberly Hernandez-Lopez Police Report Submitted 7/11/2024 Attorney
PRA-2024-11800 7/3/2024 William John Brittan Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/11/2024 Personal
PRA-2024-11798 7/3/2024 Terri Matheney Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11797 7/3/2024 Terri Matheney Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11796 7/3/2024 Terri Matheney Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11795 7/3/2024 Michele Schaukowitch Police Report Submitted 7/11/2024 Personal
PRA-2024-11794 7/3/2024 Michele Schaukowitch Police Report Submitted 7/11/2024 Personal
PRA-2024-11793 7/3/2024 Michele Schaukowitch Police Report Submitted 7/11/2024 Personal
PRA-2024-11792 7/3/2024 Fernan P Dangaran Police Report Completed 7/11/2024 Government Agency
PRA-2024-11791 7/3/2024 Christian  Michael  Jones Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/11/2024 Commercial
PRA-2024-11788 7/3/2024 Stephanie Laningham Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11785 7/3/2024 Joseph Zaffino Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11784 7/3/2024 Alisha Theofanides Traffic Accident Submitted 7/11/2024 Attorney
PRA-2024-11783 7/3/2024 CRU LexisNexis Police Report Submitted 7/11/2024 Commercial
PRA-2024-11782 7/3/2024 CRU LexisNexis Police Report Submitted 7/11/2024 Commercial
PRA-2024-11780 7/3/2024 Lisa Rigney Police Report Submitted 7/11/2024 Attorney
PRA-2024-11779 7/3/2024 Courtney Paradela Traffic Accident Submitted 7/11/2024 Personal
PRA-2024-11778 7/3/2024 Dianna King Other Submitted 7/11/2024 Government Agency
PRA-2024-11777 7/3/2024 Chengiz Body Worn Camera Video Completed 7/11/2024 Media
PRA-2024-11781 7/3/2024 K Willhite Body Worn Camera Video Completed 7/11/2024 Government Agency
PRA-2024-11786 7/3/2024 Michael Reilly Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11787 7/3/2024 Alison Cook Background Request Submitted 7/11/2024 Commercial
PRA-2024-11789 7/3/2024 A. Hicks Background Request Submitted 7/11/2024 Commercial
PRA-2024-11790 7/3/2024 Michele Fording Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11799 7/3/2024 Annie Allen Form I-918 Submitted 7/11/2024 Attorney
PRA-2024-11801 7/3/2024 Patrick W Stephen Background Request Submitted 7/11/2024 Government Agency



PRA-2024-11805 7/3/2024 J.  Garcia Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11804 7/3/2024 Karen Villarin Billing, Budget, Financal Reports, Vendor Information, Unclaimed Stale Dated Checks Submitted 7/11/2024 Personal
PRA-2024-11807 7/3/2024 Annie Brown Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11809 7/3/2024 Hameed Khan Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11816 7/3/2024 UC Santa Barbara Police Department Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11822 7/3/2024 DEBORAH RUMSEY Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11823 7/3/2024 OPM Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11824 7/3/2024 OPM Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11825 7/3/2024 OPM Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11831 7/3/2024 Metropolitan Reporting Bureau Photos Submitted 7/11/2024 Commercial
PRA-2024-11827 7/3/2024 OPM Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11828 7/3/2024 OPM Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11833 7/3/2024 ER INJURY ATTORNEYS Traffic Accident Submitted 7/11/2024 Attorney
PRA-2024-11835 7/3/2024 Nicole Eli Faivre Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11838 7/3/2024 Kristen Vega Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11839 7/3/2024 Yessica Lopez De La Cruz Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11841 7/3/2024 JUDY AVILA Police Report Submitted 7/11/2024 Government Agency
PRA-2024-11842 7/3/2024 Dave OHara Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11846 7/3/2024 Joseph Montoya Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11847 7/3/2024 Dave OHara Background Request Submitted 7/11/2024 Government Agency
PRA-2024-11849 7/3/2024 Reyna Isabel Tellez Agilar Form I-918 Submitted 7/11/2024 Attorney
PRA-2024-11854 7/3/2024 Rosemarie Hefner Police Report Completed 7/11/2024 Government Agency
PRA-2024-11776 7/3/2024 William Sibley Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/11/2024 Personal
PRA-2024-11775 7/3/2024 Shaila DeBolt Traffic Accident Denied 7/11/2024 Government Agency
PRA-2024-11774 7/2/2024 Angela Highsmith Background Request Waiting for Payment 7/18/2024 Commercial
PRA-2024-11772 7/2/2024 Luke Smith Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/10/2024 Commercial
PRA-2024-11771 7/2/2024 Michael Payne Traffic Accident Completed 7/10/2024 Government Agency
PRA-2024-11769 7/2/2024 Juan  Martinez Diaz Police Report Withdrawn 7/10/2024 Personal
PRA-2024-11768 7/2/2024 Rhonda Collins Police Report Completed 7/10/2024 Government Agency
PRA-2024-11767 7/2/2024 Fabiola  Rodriguez Police Report Referred 7/10/2024 Personal
PRA-2024-11766 7/2/2024 alejandro gil-blanco Investigation Report In Progress 7/10/2024 Personal
PRA-2024-11765 7/2/2024 Mark Robison Elections Completed 7/10/2024 Media
PRA-2024-11764 7/2/2024 Ben Margiott Elections Completed 7/10/2024 Media
PRA-2024-11763 7/2/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/10/2024 Government Agency
PRA-2024-11762 7/2/2024 WCHSA - CPS Police Report Submitted 7/10/2024 Government Agency
PRA-2024-11761 7/2/2024 Eileen Mo Police Report Completed 7/10/2024 Government Agency
PRA-2024-11760 7/2/2024 Melody Cote Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/10/2024 Personal
PRA-2024-11759 7/2/2024 Wesley Smith Police Report Submitted 7/10/2024 Government Agency
PRA-2024-11758 7/2/2024 Diedra Thiesse Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/10/2024 Personal
PRA-2024-11757 7/2/2024 WCHSA - CPS Police Report Submitted 7/10/2024 Government Agency
PRA-2024-11756 7/2/2024 Olivia Mahla Background Request Submitted 7/10/2024 Government Agency
PRA-2024-11755 7/2/2024 OLIVIA  CALVANI Background Request Paid 7/18/2024 Personal
PRA-2024-11754 7/2/2024 Brian Snyder Police Report Submitted 7/10/2024 Personal
PRA-2024-11753 7/2/2024 Nathan Huddleston Body Worn Camera Video Submitted 1/31/2025 Personal
PRA-2024-11752 7/2/2024 Yvonne Annette Bradley Other Referred 7/10/2024 Personal
PRA-2024-11750 7/2/2024 Luis Angel Del Rio Traffic Accident Completed 7/10/2024 Personal
PRA-2024-11748 7/2/2024 Aiden Smith Sewer, GIS Mapping, Storm Drain Submitted 7/10/2024 Commercial
PRA-2024-11747 7/2/2024 Joseph Lono Kaai Police Report Completed 7/10/2024 Personal
PRA-2024-11745 7/2/2024 Tiffany Rodriguez Police Report Completed 7/10/2024 Government Agency
PRA-2024-11744 7/2/2024 Tim Jung Background Request Paid 7/18/2024 Government Agency
PRA-2024-11743 7/2/2024 Thomas Gregory Shea Police Report Submitted 7/10/2024 Personal
PRA-2024-11742 7/2/2024 Jonathan Harrison Police Report Submitted 7/10/2024 Government Agency
PRA-2024-11741 7/2/2024 Veronica Bardhan Other Submitted 7/10/2024 Commercial
PRA-2024-11740 7/2/2024 Scott James Hale-Byron Police Report Submitted 7/10/2024 Government Agency
PRA-2024-11739 7/2/2024 Karl Feigley Employee Correspondence Submitted 7/10/2024 Personal



PRA-2024-11738 7/2/2024 Susan Zeiter Body Worn Camera Video Submitted 1/31/2025 Attorney
PRA-2024-11737 7/2/2024 Alma Delgado Traffic Accident Submitted 7/10/2024 Attorney
PRA-2024-11736 7/2/2024 Fernan P Dangaran Police Report In Progress 7/10/2024 Government Agency
PRA-2024-11735 7/2/2024 Fernan P Dangaran Police Report Completed 7/10/2024 Government Agency
PRA-2024-11734 7/2/2024 dave velasco cabanilla Traffic Accident Completed 7/10/2024 Personal
PRA-2024-11733 7/2/2024 Loretta King Body Worn Camera Video Submitted 1/31/2025 Personal
PRA-2024-11732 7/2/2024 Loretta King Photos Completed 7/10/2024 Personal
PRA-2024-11731 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11730 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11729 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11728 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11727 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11726 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11725 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11724 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11723 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11722 7/2/2024 CRU LexisNexis Police Report Submitted 7/10/2024 Commercial
PRA-2024-11720 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11719 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11718 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11717 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11716 7/2/2024 CRU LexisNexis Police Report Submitted 7/10/2024 Commercial
PRA-2024-11715 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11714 7/2/2024 CRU LexisNexis Police Report Referred 7/10/2024 Commercial
PRA-2024-11713 7/2/2024 CRU LexisNexis Police Report Denied 7/10/2024 Commercial
PRA-2024-11712 7/2/2024 CRU LexisNexis Police Report Submitted 7/10/2024 Commercial
PRA-2024-11711 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11710 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11709 7/2/2024 CRU LexisNexis Police Report Completed 7/10/2024 Commercial
PRA-2024-11707 7/2/2024 Arah Villa Police Report Submitted 7/10/2024 Attorney
PRA-2024-11708 7/2/2024 Toni Thompson Background Request Completed 7/10/2024 Government Agency
PRA-2024-11721 7/2/2024 Toni Thompson Police Report Completed 7/10/2024 Government Agency
PRA-2024-11746 7/2/2024 Lisa Strole Background Request Submitted 7/10/2024 Government Agency
PRA-2024-11749 7/2/2024 Frank Montoya Background Request Denied 7/10/2024 Commercial
PRA-2024-11751 7/2/2024 Sara Solano Background Request Waiting for Payment 7/18/2024 Government Agency
PRA-2024-11770 7/2/2024 Nicole Eli Faivre Background Request Completed 7/10/2024 Government Agency
PRA-2024-11773 7/2/2024 William A Mariona SFC Background Request Completed 7/10/2024 Government Agency
PRA-2024-11706 7/2/2024 maria prado espinosa Background Request Submitted 7/10/2024 Personal
PRA-2024-11705 7/2/2024 Laura Anne Sicoe Background Request Waiting for Payment 7/19/2024 Government Agency
PRA-2024-11704 7/2/2024 CRISTINA VARGAS Traffic Accident Completed 7/10/2024 Attorney
PRA-2024-11703 7/2/2024 bluelinelens1@gmail.com Police Report Additional Information Provided 7/18/2024 Personal
PRA-2024-11702 7/2/2024 Angela Highsmith Background Request Waiting for Payment 7/18/2024 Commercial
PRA-2024-11701 7/2/2024 Stacy  Gaeta 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/10/2024 Attorney
PRA-2024-11700 7/2/2024 Stacy  Gaeta Body Worn Camera Video Submitted 1/31/2025 Attorney
PRA-2024-11699 7/2/2024 Stacy  Gaeta Photos Completed 7/10/2024 Attorney
PRA-2024-11698 7/2/2024 Stacy  Gaeta Traffic Accident Submitted 7/10/2024 Attorney
PRA-2024-11697 7/2/2024 Vanessa Contreras Police Report Submitted 7/10/2024 Attorney
PRA-2024-11696 7/1/2024 Kerry Dugan Police Report Referred 7/9/2024 Commercial
PRA-2024-11695 7/1/2024 Kerry Dugan Police Report Completed 7/9/2024 Commercial
PRA-2024-11694 7/1/2024 Kerry Dugan Police Report Completed 7/9/2024 Commercial
PRA-2024-11693 7/1/2024 Kerry Dugan Police Report Denied 7/9/2024 Commercial
PRA-2024-11692 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11691 7/1/2024 Kerry Dugan Traffic Accident Referred 7/9/2024 Commercial
PRA-2024-11690 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11689 7/1/2024 Kerry Dugan Traffic Accident Referred 7/9/2024 Commercial



PRA-2024-11688 7/1/2024 Kerry Dugan Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11687 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11686 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11685 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11684 7/1/2024 Kerry Dugan Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11683 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11682 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11681 7/1/2024 Kerry Dugan Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11680 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11679 7/1/2024 Kerry Dugan Traffic Accident Referred 7/9/2024 Commercial
PRA-2024-11678 7/1/2024 Dana Miller Other Submitted 7/9/2024 Personal
PRA-2024-11677 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11676 7/1/2024 Kerry Dugan Traffic Accident Referred 7/9/2024 Commercial
PRA-2024-11675 7/1/2024 Kerry Dugan Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11674 7/1/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/9/2024 Government Agency
PRA-2024-11673 7/1/2024 Veronica Bardhan As-Builts, Easements, Flood Zone Submitted 7/9/2024 Commercial
PRA-2024-11672 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11671 7/1/2024 Dana Miller Other Submitted 7/9/2024 Attorney
PRA-2024-11670 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11669 7/1/2024 Travis Page Sewer, GIS Mapping, Storm Drain Submitted 7/9/2024 Commercial
PRA-2024-11668 7/1/2024 Kerry Dugan Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11667 7/1/2024 WCHSA - CPS Photos Completed 7/9/2024 Government Agency
PRA-2024-11666 7/1/2024 WCHSA - CPS Police Report Submitted 7/9/2024 Government Agency
PRA-2024-11665 7/1/2024 Lorene Rushin Hall Background Request Completed 7/9/2024 Government Agency
PRA-2024-11664 7/1/2024 Elizabeth Garcia-Padron Police Report Completed 7/9/2024 Attorney
PRA-2024-11663 7/1/2024 Susan Zeiter Police Report Submitted 7/9/2024 Attorney
PRA-2024-11662 7/1/2024 Tyler Copeland Sewer, GIS Mapping, Storm Drain Submitted 7/9/2024 Personal
PRA-2024-11661 7/1/2024 Mario  Cabada Police Report Completed 7/9/2024 Government Agency
PRA-2024-11659 7/1/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/9/2024 Government Agency
PRA-2024-11658 7/1/2024 Erika Drummond Police Report Denied 7/9/2024 Personal
PRA-2024-11657 7/1/2024 WCHSA - CPS Photos Completed 7/9/2024 Government Agency
PRA-2024-11656 7/1/2024 WCHSA - CPS Police Report Submitted 7/9/2024 Government Agency
PRA-2024-11654 7/1/2024 WCHSA - CPS Police Report Canceled 7/9/2024 Government Agency
PRA-2024-11653 7/1/2024 Reva S Archer Traffic Accident Submitted 7/9/2024 Attorney
PRA-2024-11652 7/1/2024 Kellie Joan Wright Police Report Submitted 7/9/2024 Government Agency
PRA-2024-11650 7/1/2024 Carmen G Rivera Police Report Withdrawn 7/9/2024 Government Agency
PRA-2024-11645 7/1/2024 Brandon Beverly Police Report Completed 7/9/2024 Commercial
PRA-2024-11644 7/1/2024 nila c. shanley Police Report Referred 7/9/2024 Personal
PRA-2024-11643 7/1/2024 Rylee Elaine Retzer Police Report Returned for More Information 7/18/2024 Personal
PRA-2024-11637 7/1/2024 Anil Balchandani 911, Dispatch Calls, 911 Transcripts/Logs Completed 7/9/2024 Personal
PRA-2024-11636 7/1/2024 Joseph Lassonde Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/9/2024 Commercial
PRA-2024-11633 7/1/2024 Navneet Atreja Police Report Completed 7/9/2024 Personal
PRA-2024-11632 7/1/2024 Susan Zeiter Photos In Progress 1/31/2025 Attorney
PRA-2024-11631 7/1/2024 Washoe County Medical Examiner Traffic Accident In Progress 7/9/2024 Government Agency
PRA-2024-11630 7/1/2024 Christopher Piekarz Police Report Submitted 7/9/2024 Personal
PRA-2024-11629 7/1/2024 shelly conlin Police Report Completed 7/9/2024 Government Agency
PRA-2024-11627 7/1/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Completed 7/9/2024 Government Agency
PRA-2024-11626 7/1/2024 Zayra Piedra Jimenez Traffic Accident Completed 7/9/2024 Attorney
PRA-2024-11624 7/1/2024 WCHSA - CPS Police Report Submitted 7/9/2024 Government Agency
PRA-2024-11623 7/1/2024 Andre Labonte Police Report Completed 7/9/2024 Attorney
PRA-2024-11621 7/1/2024 Jacob Ayala Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/9/2024 Government Agency
PRA-2024-11620 7/1/2024 Alma Delgado Photos Completed 7/9/2024 Attorney
PRA-2024-11619 7/1/2024 Fernan P Dangaran Police Report Completed 7/9/2024 Government Agency
PRA-2024-11616 7/1/2024 Hawah S Ahmad 911, Dispatch Calls, 911 Transcripts/Logs Referred 7/9/2024 Attorney
PRA-2024-11614 7/1/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/9/2024 Government Agency



PRA-2024-11613 7/1/2024 WCHSA - CPS Police Report Submitted 7/9/2024 Government Agency
PRA-2024-11612 7/1/2024 Erik Shepherd Police Report Completed 7/9/2024 Government Agency
PRA-2024-11611 7/1/2024 Eilish Ann Barnes Background Request Completed 7/9/2024 Government Agency
PRA-2024-11610 7/1/2024 WCHSA - CPS Police Report Submitted 7/9/2024 Government Agency
PRA-2024-11609 7/1/2024 Rachel Mullane Police Report Returned for More Information 7/18/2024 Government Agency
PRA-2024-11608 7/1/2024 Eilish Ann Barnes Background Request Completed 7/9/2024 Government Agency
PRA-2024-11606 7/1/2024 Eilish Ann Barnes Background Request Completed 7/9/2024 Government Agency
PRA-2024-11605 7/1/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Completed 7/9/2024 Government Agency
PRA-2024-11604 7/1/2024 Michelle  Clifford Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/9/2024 Personal
PRA-2024-11603 7/1/2024 Paul Steele Police Report Completed 7/9/2024 Personal
PRA-2024-11602 7/1/2024 Stacey Louise Singletary Police Report Completed 7/9/2024 Government Agency
PRA-2024-11601 7/1/2024 Timothy D Lyons Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/9/2024 Personal
PRA-2024-11600 7/1/2024 WCHSA - CPS Police Report Canceled 7/9/2024 Government Agency
PRA-2024-11599 7/1/2024 Chelsey Nahouraii Traffic Accident Completed 7/9/2024 Government Agency
PRA-2024-11598 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11597 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11596 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11595 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11594 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11593 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11592 7/1/2024 CRU LexisNexis Police Report Completed 7/9/2024 Commercial
PRA-2024-11591 7/1/2024 CRU LexisNexis Traffic Accident In Progress 7/9/2024 Commercial
PRA-2024-11590 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11589 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11588 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11587 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11586 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11585 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11584 7/1/2024 CRU LexisNexis Traffic Accident Referred 7/9/2024 Commercial
PRA-2024-11583 7/1/2024 CRU LexisNexis Traffic Accident Denied 7/9/2024 Commercial
PRA-2024-11582 7/1/2024 CRU LexisNexis Traffic Accident Submitted 7/17/2024 Commercial
PRA-2024-11581 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11580 7/1/2024 CRU LexisNexis Traffic Accident Completed 7/9/2024 Commercial
PRA-2024-11579 7/1/2024 CRU LexisNexis Police Report Submitted 7/9/2024 Commercial
PRA-2024-11578 7/1/2024 CRU LexisNexis Incident Report In Progress 8/9/2024 Commercial
PRA-2024-11577 7/1/2024 Loretta King 911, Dispatch Calls, 911 Transcripts/Logs Denied 7/9/2024 Personal
PRA-2024-11576 7/1/2024 PHUONG NGUYEN 911, Dispatch Calls, 911 Transcripts/Logs Submitted 7/9/2024 Personal
PRA-2024-11575 7/1/2024 Jonathon  William Romer Police Report Withdrawn 7/9/2024 Personal
PRA-2024-11607 7/1/2024 Laura Bales Background Request Submitted 7/31/2024 Government Agency
PRA-2024-11617 7/1/2024 LexisNexis Body Worn Camera Video Submitted 1/31/2025 Commercial
PRA-2024-11615 7/1/2024 Linda Lowman Police Report Submitted 7/9/2024 Personal
PRA-2024-11618 7/1/2024 LexisNexis Body Worn Camera Video Submitted 1/31/2025 Commercial
PRA-2024-11622 7/1/2024 Anastasia Albrecht Background Request Completed 7/9/2024 Government Agency
PRA-2024-11625 7/1/2024 Cynthia Martinez Background Request Completed 7/9/2024 Government Agency
PRA-2024-11628 7/1/2024 Lisa Matteroli Background Request Waiting for Payment 7/17/2024 Commercial
PRA-2024-11634 7/1/2024 Bill Nation Background Request Waiting for Payment 7/17/2024 Commercial
PRA-2024-11635 7/1/2024 Deborah Chibwe Background Request Completed 7/9/2024 Government Agency
PRA-2024-11638 7/1/2024 Deborah Chibwe Traffic Accident Completed 7/9/2024 Government Agency
PRA-2024-11639 7/1/2024 Deborah Chibwe Background Request Completed 7/9/2024 Government Agency
PRA-2024-11640 7/1/2024 Dave OHara Background Request Completed 7/9/2024 Government Agency
PRA-2024-11641 7/1/2024 Fahmida Murphy Background Request Completed 7/9/2024 Government Agency
PRA-2024-11655 7/1/2024 TAWNEY MCLAUGHLIN Background Request Completed 7/9/2024 Government Agency
PRA-2024-11642 7/1/2024 Officer S. Juarez Background Request Completed 7/9/2024 Government Agency
PRA-2024-11649 7/1/2024 Kristi Maust Background Request Completed 7/9/2024 Government Agency
PRA-2024-11651 7/1/2024 Kristi Maust Background Request Completed 7/9/2024 Government Agency



PRA-2024-11646 7/1/2024 Officer S. Juarez Background Request Completed 7/9/2024 Government Agency
PRA-2024-11647 7/1/2024 Metropolitan Reporting Bureau Body Worn Camera Video Submitted 1/31/2025 Commercial
PRA-2024-11648 7/1/2024 Kristi Maust Background Request Completed 7/9/2024 Government Agency
PRA-2024-11660 7/1/2024 Esperanza Abarca Background Request Completed 7/9/2024 Government Agency
PRA-2024-11574 7/1/2024 Enedina  Rothmeyer Police Report Completed 7/9/2024 Personal
PRA-2024-11572 7/1/2024 Jennifer Albertina Hagins Background Request Paid 7/17/2024 Attorney
PRA-2024-11571 7/1/2024 Kourtney Nicole Powers Traffic Accident Denied 7/9/2024 Personal
PRA-2024-11570 7/1/2024 Yesenia Baltierra  Velasquez Police Report Completed 7/9/2024 Personal
PRA-2024-11569 7/1/2024 Jordan Blocher Police Report Completed 7/9/2024 Attorney
PRA-2024-11568 7/1/2024 Jordan Blocher Police Report Completed 7/9/2024 Attorney
PRA-2024-11567 7/1/2024 Monica Vazquez Bautista Police Report Completed 7/9/2024 Personal
PRA-2024-11566 7/1/2024 MIGUEL ANGEL MENDOZA-VALENCIA Police Report Submitted 7/16/2024 Personal
PRA-2024-11573 7/1/2024 Toni Thompson Background Request Completed 7/9/2024 Government Agency
PRA-2024-11564 7/1/2024 Y E M Traffic Accident Completed 7/9/2024 Personal
PRA-2024-11563 7/1/2024 BRENDA BARNES Police Report Completed 7/9/2024 Personal
PRA-2024-11565 7/1/2024 Rosemarie Hefner Background Request Completed 7/9/2024 Government Agency
PRA-2024-11562 7/1/2024 James Coleman Background Request Waiting for Payment 7/16/2024 Personal
PRA-2024-11561 7/1/2024 Nelson Garrymore Police Report Returned for More Information 7/17/2024 Media
PRA-2024-11560 7/1/2024 Nick Halliday Police Report Completed 7/9/2024 Government Agency
PRA-2024-11559 7/1/2024 Msmith21391@gmail.com Youth Services, Parks Maintenance, Aquatics Submitted 7/9/2024 Commercial
PRA-2024-11558 7/1/2024 Mark Robison Elections Completed 7/9/2024 Media
PRA-2024-11557 6/28/2024 Zach Swafford Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Submitted 7/8/2024 Government Agency
PRA-2024-11556 6/28/2024 COLEMAN PRICE NELSON Police Report Completed 7/8/2024 Personal
PRA-2024-11555 6/28/2024 Anthony Scarpelli Investigation Report Completed 7/8/2024 Attorney
PRA-2024-11554 6/28/2024 Macrina Arellano-Ramos Background Request Waiting for Payment 7/16/2024 Attorney
PRA-2024-11553 6/28/2024 Rondele  Sue Gaudern Police Report Completed 7/8/2024 Personal
PRA-2024-11552 6/28/2024 Melinda Marie Laughman Photos Completed 7/8/2024 Personal
PRA-2024-11551 6/28/2024 Melinda Marie Laughman Police Report Completed 7/8/2024 Personal
PRA-2024-11550 6/28/2024 Inara Xie 911, Dispatch Calls, 911 Transcripts/Logs Completed 7/8/2024 Personal
PRA-2024-11549 6/28/2024 Sierra Bergstrom Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted 7/8/2024 Attorney
PRA-2024-11548 6/28/2024 Anna Henry Phase I Environmental Site Assessment Referred 7/8/2024 Commercial
PRA-2024-11547 6/28/2024 Constantine James Georgeson Traffic Accident Completed 7/8/2024 Personal
PRA-2024-11546 6/28/2024 William Sibley Code Enforcement, Violations Completed 7/8/2024 Personal
PRA-2024-11545 6/28/2024 Anna Henry Phase I Environmental Site Assessment Submitted 7/8/2024 Commercial
PRA-2024-11544 6/28/2024 Anna Henry Phase I Environmental Site Assessment Submitted 7/8/2024 Commercial
PRA-2024-11543 6/28/2024 Anna Henry Phase I Environmental Site Assessment Submitted 7/8/2024 Commercial
PRA-2024-11542 6/28/2024 Anna Henry Phase I Environmental Site Assessment Submitted 7/8/2024 Commercial
PRA-2024-11541 6/28/2024 Anna Henry Phase I Environmental Site Assessment Submitted 7/8/2024 Commercial
PRA-2024-11540 6/28/2024 Cruz Saul Sandoval Zavala Police Report Denied 7/8/2024 Attorney
PRA-2024-11539 6/28/2024 Alisha Theofanides Traffic Accident Completed 7/8/2024 Attorney
PRA-2024-11538 6/28/2024 WCHSA - CPS Police Report Submitted 7/8/2024 Government Agency
PRA-2024-11537 6/28/2024 WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Completed 7/8/2024 Government Agency
PRA-2024-11536 6/28/2024 D'Ann M Roberts Police Report Completed 7/8/2024 Attorney
PRA-2024-11535 6/28/2024 Laura Janet Bernal Garcia Background Request Waiting for Payment 7/16/2024 Government Agency
PRA-2024-11534 6/28/2024 Wesley Smith Police Report Completed 7/8/2024 Government Agency
PRA-2024-11533 6/28/2024 jeff vargas Police Report Completed 7/8/2024 Commercial
PRA-2024-11532 6/28/2024 Kathleen Kathleen Mahalick Background Request Completed 7/8/2024 Government Agency
PRA-2024-11531 6/28/2024 Washoe County Medical Examiner Police Report Referred 7/8/2024 Government Agency
PRA-2024-11530 6/28/2024 WCHSA - CPS Police Report Submitted 7/8/2024 Government Agency
PRA-2024-11529 6/28/2024 Rachel Mullane Police Report Completed 7/8/2024 Government Agency
PRA-2024-11528 6/28/2024 claudia  verenice  perez reyes Form I-918 Additional Information Provided 7/15/2024 Attorney
PRA-2024-11527 6/28/2024 Maribel Ramirez-Guerra Police Report Completed 7/8/2024 Personal
PRA-2024-11526 6/28/2024 Kyron Ridders Police Report Completed 7/8/2024 Personal
PRA-2024-11525 6/28/2024 Rachel McDonald Traffic Accident Completed 7/8/2024 Personal
PRA-2024-11524 6/28/2024 CRU LexisNexis Police Report Submitted 7/8/2024 Commercial



PRA-2024-11523 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11522 6/28/2024 CRU LexisNexis Traffic Accident Denied 7/8/2024 Commercial
PRA-2024-11521 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11520 6/28/2024 CRU LexisNexis Traffic Accident Denied 7/8/2024 Commercial
PRA-2024-11519 6/28/2024 CRU LexisNexis Traffic Accident Denied 7/8/2024 Commercial
PRA-2024-11518 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11517 6/28/2024 CRU LexisNexis Traffic Accident Denied 7/8/2024 Commercial
PRA-2024-11516 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11515 6/28/2024 CRU LexisNexis Police Report Completed 7/8/2024 Commercial
PRA-2024-11514 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11513 6/28/2024 CRU LexisNexis Traffic Accident Denied 7/8/2024 Commercial
PRA-2024-11512 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11511 6/28/2024 CRU LexisNexis Traffic Accident Completed 7/8/2024 Commercial
PRA-2024-11510 6/28/2024 CRU LexisNexis Traffic Accident Denied 7/8/2024 Commercial
PRA-2024-11509 6/28/2024 desiholland Police Report Completed 7/16/2024 Attorney
PRA-2024-11508 6/28/2024 CRU LexisNexis Police Report Submitted 7/8/2024 Commercial
PRA-2024-11507 6/28/2024 CRU LexisNexis Police Report Completed 7/8/2024 Commercial
PRA-2024-11506 6/28/2024 CRU LexisNexis Police Report Referred 7/8/2024 Commercial
PRA-2024-11505 6/28/2024 Spencer Jeffers Police Report Completed 7/8/2024 Government Agency
PRA-2024-11504 6/28/2024 John Robert  Harrison Police Report Denied 7/8/2024 Personal
PRA-2024-11503 6/28/2024 Vickie Cooper Property Research Submitted 7/8/2024 Personal
PRA-2024-11502 6/28/2024 S Amell Traffic Accident Completed 7/8/2024 Personal
PRA-2024-11501 6/28/2024 Mark von Behrens Sewer, GIS Mapping, Storm Drain Submitted 7/8/2024 Personal
PRA-2024-11500 6/28/2024 LINDA KAY BELL Background Request Paid 7/16/2024 Attorney
PRA-2024-11499 6/28/2024 Bradley Scott Schrager Elections Completed 7/8/2024 Attorney
PRA-2024-11498 6/28/2024 Goharik DeGregorio Traffic Accident Completed 7/8/2024 Attorney



Received Name Media Outlet Department Contacted
7/4/2024 10:16PM No name 2 News Nevada RFD Brush Fire

7/4/2024 5:39PM No name News 4/Fox11 RFD River Rescues 

7/3/2024 11:36PM No name 2 News Nevada RFD Car Crash

7/3/2024 12:25PM Carly Reno News and Review City Attorney Supreme Court Ruling

7/3/2024 11:16AM Kim News 4/Fox11 Parks and Rec New Fee Increase

7/3/2024 9:53AM Matt KOLO 8 M&O Workers in the Heat

7/3/2024 7:09AM Kristen This is Reno Arts & Culture Public Art Projects

7/3/2024 7:05AM Kenzie News 4/Fox11 RPD Car Crash

7/3/2024 7:02AM Ryan 2 News Nevada RPD Car Crash

7/2/2024 11:19PM David KOLO 8 RPD Car Crash

7/2/2024 3:56PM Ryan 2 News Nevada RFD Structure Fire

7/2/2024 3:54PM Kim News 4/Fox11 Parks and Rec New Fee Increase

7/2/2024 1:31PM Valerie Bishop KOLO 8 RPD Kia in Roller Kingdom

7/2/2024  10:09AM Jaden 2 News Nevada M&O Workers in the Heat

7/2/2024 8:53AM Alisabeth News 4/Fox11 Equity DROPS App

7/1/2024 12:18PM Mark RGJ City Clerk Public Records Request Sorry

7/1/2024 11:45AM Mark RGJ City Clerk Public Records Request 

7/1/2024  10:09AM Bert KUNR City Clerk Canvas of the Vote

6/29/2024  8:42PM Paul News 4/Fox11 RPD Police Investigation

6/28/2024  11:13PM No name News 4/Fox11 RPD Car Crash

6/28/2024 2:14PM Suzanne San Diego County Communications Video Contest

6/28/2024 1:15PM Valerie Bishop KOLO 8 Parking and Code New Parking Fees 

6/28/2024 11:59AM Valerie Bishop KOLO 8 RPD Dead body

Requests to City of Reno Media Line (775-430-5005)
June 28,2024-July 4 2024



Number Case Description Location State Assignment group Created Ward
SER0055750 Service Request - Sidewalk 

Obstruction SER0055750
One of their recycling bins has been on the sidewalk since Monday. It is in front of their 
neighbor's property (875 Southworth Dr), but it is clearly labeled as for 855 Southworth Dr. The 
two seem to have a dispute over that part of the property, based on a conversation regarding who 
is allowed to sell (or not sell) the parking there during the Rodeo, so I am not sure if this is 855 
asserting dominance or something else. I do not feel comfortable putting this recycling bin on 
the property of 875 (since it is not theirs), and 855 has a dog that attacks people who walk by, so I 
do not feel comfortable putting it into their property either. Not sure what else to do since I keep 
seeing this when I walk my dog, and those at 855 are not around for me to ask them to move it 
while I am on my walk.

855 Southworth Dr, Reno, NV 89512 Open Code Enforcement 2024-06-28 07:05:25 3

SER0055762 No AC-690 East Patriot 
BoulevardSER0055762

Per the reporting party, they have been without AC since Sunday. The landlord isn't being 
receptive to fixing the issue. Unit 398

690 E Patriot Blvd, Reno, NV 89511 Closed Code Enforcement 2024-06-28 08:21:52 2

SER0055767 Service Request - Sidewalk 
Obstruction SER0055767

Vehicle regularly parked on sidewalk blocking ADA access. This vehicle is parked here every day, 
particularly in the early morning.
Make: Ford
Model: Expedition
License Plate: NEVADA 020-ZEP

1220 Washington St, Reno, NV 89503 Open Code Enforcement 2024-06-28 08:54:28 5

SER0055771 Service Request - Shopping Cart 
AbatementSER0055771

Abandoned shopping carts at The Reno-Sparks Convention Center 4590 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-06-28 09:02:16 3

SER0055789 3430 Heights Dr- Shopping cart 
SER0055789

The reporting party advises that there is a shopping cart that has been dumped in front of this 
address, that is on the sidewalk. 

3430 Heights Dr, Reno, NV 89503 Closed Code Enforcement 2024-06-28 10:15:29 5

SER0055803 Service Request - Sidewalk 
Obstruction SER0055803

Bushes are overgrown and obstructing the sidewalk 8415 Piper Pl, Reno, NV 89506 Open Code Enforcement 2024-06-28 11:48:23 4

SER0055830 Shopping Cart-1310 Dalwood 
CtSER0055830

A CVS shopping cart has been left at the corner of the address provided.  1310 Dalwood Ct, Reno, NV 89521 Closed Code Enforcement 2024-06-28 13:35:42 2

SER0055846 4885 S McCarran- unit 
118 SER0055846

Doris 775-470-1174- The reporting party advises that their unit has been overrun with mice. 
Reporting party is working with Nevada Legal Service, who opened a case and referred them to 
also open a case with Code. Reporting party has access to the unit but is now staying in a motel 
room temporarily due to how many mice are in the unit and the inability to use the kitchen, 
bathroom, etc. 

4885 S McCarran Blvd, Reno, NV 89502 Open Code Enforcement 2024-06-28 14:49:00 3

SER0055849 11565 Old Virginia Rd- 
Sludge/mold in water SER0055849

Sandy Latchini: 530-351-1416 - Unit 231

The reporting party advises that there is an issue with sludge/mold coming out of the faucets of 
the kitchen sink and shower any time that the water is used. The reporting party also is getting a 
rash from using the water. Multiple reports have been submitted to management and nothing is 
being done. The water quality issue is preventing them from wanting to use their sinks and 
bathroom. 

11565 Old Virginia Rd, Reno, NV 89521 Closed Code Enforcement 2024-06-28 14:57:09 2

SER0055858 1521 Allen - Weeds SER0055858 The reporting party advises that this vacant property is overgrown with weeds and is presenting a 
fire hazard. 

1515 Allen St, Reno, NV 89509 Open Code Enforcement 2024-06-28 15:53:02 1

SER0055878 Service Request - Shopping Cart 
AbatementSER0055878

abandoned red cart on sidewalk in front of my house last couple days. I called this morning. I 
spoke with  Jennifer? she said it should be picked up within a couple hours. Still there tonight. 
Just one cart with a box of opened cookies in it. looks dirty to me

3430 Heights Dr, Reno, NV 89503 Closed Code Enforcement 2024-06-28 22:14:20 5

SER0055879 Service Request - Homeless 
Concerns SER0055879

Dealing with numerous trash dumps, squatting, drug using/dealing on our property after hours 
and cleaning up the mess afterward.

148 Vassar St, Reno, NV 89502 Open Code Enforcement 2024-06-28 22:50:58 3

SER0055902 Service Request - Nuisance, Not 
Otherwise ListedSER0055902

Noise nuisance 219 W 2nd St, Reno, NV 89501 Closed Code Enforcement 2024-06-29 14:12:49 5



Number Case Description Location State Assignment group Created Ward
SER0055914 X Bar, Case ENF24-

C03169 SER0055914
Good evening, 

I hope you’re having a great start to your morning, I am sending this email with recent 
attachments of Z Bar noise from tonight (6/29). 

While these are just two examples spanning between the hours of 10:20pm and 11:35pm, I will 
continue to add further videos when necessary to contribute more evidence to this case. Thank 
you so much for your time, I hope you have a great morning! 

Sincerely,
Zoe Blinn

1074 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-06-29 23:50:55 3

SER0055917 Service Request - No Utilities in 
Rental SER0055917

Lake Grove Reno II condominiums has not had running hot water since Friday early evening. I 
reached out to the HOA board and property Management. I had to take a cold shower due to no 
running hot water. Some of the people go to peppermill VIP lounge and shower over there. I do 
not go to peppermill or belong to a gym. I depend on running hot water in my unit and building. 
This is an ongoing problem. Plumbing comes out fixes it it works for a while then it breaks down. 
The HOA is not taking proper measures to ensure we have continued running hot water to shower 
and wash our dishes. It is not only a health hazard but it is also a quality of life issue. No one 
should have to go without hot water in this day and age. I believe they are violating code in not 
having hot water for a residential building of 114 units. This is all the north side of the building. 
This is a boiler system that runs on the rooftop and it is way past its lifespan. The HOA board does 
not want to spend money on replacing the boiler for hot water. I believe all residents that live 
here permanently deserve and need to have hot water. This is an essential service for everyday 
living, not a luxury. City of Reno please help us fix this permanently for this building. The HOA 
board needs to replace the boiler. Calling the plumber over and over is a waste of money. It 
works for a little while and breaks down again. Property Management and the HOA cannot expect 
us to live this way. We all pay to have running hot water in this building. Thank you.

2450 Lymbery St, Reno, NV 89509 Closed Code Enforcement 2024-06-30 02:55:20 1

SER0055930 Service Request - Yard issues on 
private propertySER0055930

The yard is completely dead, I fear it is a fire hazard with our hot dry summer, as there are also 
many trees that need water so they do not die and create another hazard, it is also unsightly.

895 Thelma Pl, Reno, NV 89509 Open Code Enforcement 2024-06-30 10:42:15 1

SER0055934 Service Request - Shopping Cart 
AbatementSER0055934

put in report yesterday for shopping cart at this address that I was told would be picked up Friday. 
It was not as of late Friday evening, but as of Saturday evening it was gone. Was not expecting 
any services on a weekend, so if that was you guys, Thank you:) just wanted to follow up and let 
you know it is not there now. thanks again

3430 Heights Dr, Reno, NV 89503 Closed Code Enforcement 2024-06-30 12:28:09 5

SER0055947 Service Request - Yard issues on 
private propertySER0055947

overgrown weed covering whole front yard. fire!!? 1860 W 7th St, Reno, NV 89503 Open Code Enforcement 2024-06-30 15:47:54 5

SER0055948 Service Request - Yard issues on 
private propertySER0055948

dead weeds cover entire front of property. 1701 Carlin St, Reno, NV 89503 Open Code Enforcement 2024-06-30 15:49:43 5

SER0055949 Service Request - Yard issues on 
private propertySER0055949

weeds cover entire front property. looks like a major fire hazard. 1001 Akard Dr, Reno, NV 89503 Open Code Enforcement 2024-06-30 15:52:07 5

SER0055950 Service Request - Yard issues on 
private propertySER0055950

dangerous dead weeds on entire front of house. fire danger. 1260 Beldon Way, Reno, NV 89503 Closed Code Enforcement 2024-06-30 15:54:00 5

SER0055951 Service Request - Debris on 
Private PropertySER0055951

old mattress and junk in driveway. been there for weeks. 1380 Beldon Way, Reno, NV 89503 Open Code Enforcement 2024-06-30 15:56:21 5

SER0055984 Nuisance-970 Manzanita 
Lane SER0055984

Per VM: There has been a pile of gravel left on the side of the road for three weeks coming from 
the address provided.  

970 Manzanita Ln, Reno, NV 89509 Open Code Enforcement 2024-07-01 08:39:21 2



Number Case Description Location State Assignment group Created Ward
SER0055996 Service Request - Nuisance, Not 

Otherwise ListedSER0055996
Residence plays music at extremely loud volumes for long periods of times, to include after 10 
pm. The music has heavy bass and carries up the neighborhood. The volume is loud enough for 
me to hear his music while inside my residence with the windows and doors closed.

1654 Phillips St, Reno, NV 89509 Open Code Enforcement 2024-07-01 09:09:47 1

SER0056013 4395 Perro Dr- Debris 
SER0056013

The reporting party advises that the front yard is filled with trash and debris that is also now 
spilling out into the street 

4395 Perro Ln, Reno, NV 89502 Open Code Enforcement 2024-07-01 10:02:33 3

SER0056047 Service Request - Building - 
Vacant/Blighted/Unsecure SER005
6047

TALL WEEDS IN VACANT LOT (next to 207 Imperial).  FIRE HAZARD 1311 Mackay Ct, Reno, NV 89503 Open Code Enforcement 2024-07-01 11:46:42 5

SER0056074 Service Request - Homeless 
ConcernsSER0056074

My tenants  that live in a home adjacent to the lot at 0 Stead Blvd, Reno NV 89506 have reported 
that homeless people have started to camp there. They have been moving closer to the homes 
and feel like their right of enjoyment and privacy is affected as they can be seen through their 
master bedroom window.

Open Code Enforcement 2024-07-01 13:29:14 4

SER0056104 Sidewalk Obstruction-7690 
Diamond Vista CtSER0056104

Per the reporting party, there are overgrown bushes and trees that are obstructing the sidewalk, 
coming from this property. Per the reporting party, they often have to walk on the street due to 
this obstruction.

7660 Diamond Pointe Way, Reno, NV 89506 Closed Code Enforcement 2024-07-01 14:44:43 4

SER0056106 301 Gentry- no trash service 
SER0056106

Per voicemail : "Hi, I'm a resident at 301 Gentry Way. Our trash rooms have been backed up 
since Thursday the waste management King Thursday to pick it up. The manager cannot locate 
the key. " 7754738499

301 Gentry Way, Reno, NV 89502 Closed Code Enforcement 2024-07-01 14:59:52 1

SER0056134 Service Request - Homeless 
ConcernsSER0056134

Homeless male (20's-30's) with tent, motorcycle camping for nearly a week in the field directly 
behind 6680 Peppermint Street. There is a City/County access to this field between 
neighborhood and US 395 North on the south side at the end of Fern Street. He is camping very 
near a residential neighborhood next to the walking path behind the houses and children play in 
the field often.

Closed Code Enforcement 2024-07-01 17:51:07 4

SER0056137 Service Request - Yard issues on 
private propertySER0056137

Tall, evergreen tree now totally dead in front yard of 445 West Plumb Lane; Reno, NV 89509. This 
appears to be a severe fire hazard.

445 W Plumb Ln, Reno, NV 89509 Open Code Enforcement 2024-07-01 18:41:45 1

SER0056142 Service Request - Yard issues on 
private propertySER0056142

Trees allowed to block the side walk. One must walk in the street to pass this house 1130 Hunter Lake Dr, Reno, NV 89509 Open Code Enforcement 2024-07-01 19:42:30 1



Number Case Description Location State Assignment group Created Ward
SER0056153 RE: TENANTS 14-DAY NOTICE 

GIVEN TO THE LANDLORD OF THE 
WONDER LODGE MOTEL FOR 
FAILURE TO PROTECT THE 
TENANTS RIGHTS TO LIVE IN A 
SAFE ENVIRONMENT, AND 
FAILURE T SER0056153

RENO CODE ENFORCEMENT
Case Number  ENF23-C01148

NOTICE FROM:
Tenant: Stephen M. De Long
Tenant: Tiffany Hendrix De Long
Tenant: Randall Pete San Pedro
Address: 430 Lake Street, Room. 202
City of Reno, State of Nevada 89501

NOTICE TO:
Landlord lof The Wonder Lodge Motel
Address: 430 Lake Street, Front Office,l
City of Reno, State of Nevada 89501

INTRODUCTION:

This 14 Day Notice is now hereby given upon the Manager of the Wonder Lodge
Motel, for having breached the following expressed and or implied terms and
conditions of our rental agreement

( 1 ).  The Motel Manager has failed to protect the tenants rights to live
in a safe (crime free) environment as promised, and in accordance with
Nevada State Law.

( 2 ).  The Motel Manager has failed to provide the tenants with the basic
necessities and the essential Motel accomodations as promised, and in
accordance with Nevada State Law

430 N Lake St, Reno, NV 89501 Open Code Enforcement 2024-07-02 01:37:35 3

SER0056158 Service Request - Shopping Cart 
AbatementSER0056158

Shopping cart pick up 40 E 4th St, Reno, NV 89501 Closed Code Enforcement 2024-07-02 07:36:50 5

SER0056165 Service Request - Building 
Inquiries SER0056165

construction workers parking all up and down my street and in front of my house
I have complained many times about this issue and nothing ever gets resolved!
300 Kilborne Ave

300 Kilborne Ave, Reno, NV 89509 Open Code Enforcement 2024-07-02 08:08:08 2

SER0056183 6356 Antero- furniture front yard 
SER0056183

The reporting party advises that there is a large amount of furniture being stored on the driveway, 
visible from the public right of way. 

6356 Antero Dr, Reno, NV 89523 Open Code Enforcement 2024-07-02 09:22:25 5

SER0056199 Service Request - Nuisance, Not 
Otherwise ListedSER0056199

Political sign still posted, candidate (Victoria Myer) did not advance to general election. How 
long do they have to remove sign? It has been defaced and is a blight on the neighborhood.

1290 Saint Alberts Dr, Reno, NV 89503 Open Code Enforcement 2024-07-02 10:30:00 5

SER0056208 Service Request - Homeless 
Concerns on Private 
PropertySER0056208

Individual living in a drainage ditch on West 4th 3047 W 4th St, Reno, NV 89523 Open Code Enforcement 2024-07-02 10:52:22 1



Number Case Description Location State Assignment group Created Ward
SER0056228 FW: A new Service Request has 

been created [Request ID 
#166216] (Overgrown 
Weeds/Grass) - Washoe County, 
NVSER0056228

Washoe County, NV
A new service request has been filed.
Service Request Details
ID
166216
Date/Time
7/2/2024 11:54 AM
Type
Overgrown Weeds/Grass
Address
546 SINCLAIR ST, Reno
Origin
Website
Comments
Massively overgrown weeds and plants blocking sidewalks.
Submitter
Smith, Meagan
Reno, NV
View in 
QAlert<https://url.usb.m.mimecastprotect.com/s/Z68jCWWAQ2FjZjDNCmqVvb?domain=url.us
.m.mimecastprotect.com>

Washoe County, NV

2024-07-02 18:53:34Z

546 Sinclair St, Reno, NV 89501 Open Code Enforcement 2024-07-02 11:55:36 3

SER0056234 APN 043-042-05- Overgrown 
vegetation encroaching on City of 
Reno PropertySER0056234

Submitting to Code per the direction of Tim Hendricks : " A constituent reported speaking with 
the State of Nevada about a State-owned parcel where overgrown trees and vegetation are 
encroaching over a fence. The State indicated that the City of Reno is responsible for addressing 
the issue as the vegetation is hanging over their side. The constituent has been dealing with this 
issue for several years without getting a clear answer on responsibility. She would like to speak 
with someone regarding this concern. 
 
Name: Bryn Klitzke
Number: 775-813-8717
Address: 477 Len Circle
Parcel: 043-042-05" 

Open Code Enforcement 2024-07-02 12:20:10

SER0056246 Per RP travel trailer still occupied 
and the yard needs to be cleaned 
up a bit more and is still pretty 
filthy. SER0056246

Per RP travel trailer still occupied and the yard needs to be cleaned up a bit more and is still 
pretty filthy. 

733 E 2nd St, Reno, NV 89502 Open Code Enforcement 2024-07-02 13:17:54 3

SER0056250 Service Request - Illegal 
Sign SER0056250

Neighborhood is littered with yard sale signs from 2 weeks ago from 4715 Persimmon rd. We've 
asked them to pick them up. Can you help?

4715 Persimmon Rd, Reno, NV 89502 Open Code Enforcement 2024-07-02 13:22:17 3

SER0056259 Nuisance-880 E Plumb 
Lane SER0056259

The reporting party states that there is constantly litter, shopping carts, and general debris on 
this property, creating a nuisance for nearby businesses. They attempted to contact Sandpiper 
Plumb Lane LLC, who informed them that they are no longer the property owner.

880 E Plumb Ln, Reno, NV 89502 Closed Code Enforcement 2024-07-02 14:18:36 1



Number Case Description Location State Assignment group Created Ward
SER0056262 Chewy- Large weeds, over 

watering, pond with 
mosquitos SER0056262

Per reporting party, Chewy has overgrown weeds with large thistles that are starting to come over 
onto his property. Chewy's sprinklers are also over spraying on the road. The pond behind Chewy 
is attracting mosquitos. 

8001 N Virginia St, Reno, NV 89506 Open Code Enforcement 2024-07-02 14:29:52 4

SER0056267 Service Request - Shopping Cart 
AbatementSER0056267

multiple shopping carts on site 3295 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-02 14:36:03 1

SER0056281 Service Request - Debris on 
Private PropertySER0056281

The address is 228 Keystone Ave.  The backyard is piled with debris and dog feces causing a 
health hazerd to the neighbors.

975 W 2nd St, Reno, NV 89503 Open Code Enforcement 2024-07-02 15:12:20 1

SER0056285 Service Request - Junk Vehicle on 
Private PropertySER0056285

A large commercial box truck is being stored in the back yard of 228 Keystone.  It hasn't moved 
for over three years.  The truck is super tall and visible over the fence, visible from the alley and 
visible from the street.

975 W 2nd St, Reno, NV 89503 Open Code Enforcement 2024-07-02 15:18:12 1

SER0056291 4140 Vivian Ct- junk vehicle 
SER0056291

The reporting party advises that there is a blue dodge Durango junk vehicle and a large RV being 
stored in the front yard. The front yard is also covered with weeds. 

4140 Vivian Ct, Reno, NV 89502 Open Code Enforcement 2024-07-02 15:49:26 3

SER0056300 Green Green Waste Management 
Dumpster -   201 Pine St - Parking 
Illegally/Abandoned 
vehicle SER0056300

This trash dumpster is unsightly and making it difficult and dangerous for our residents to 
navigate past.  It is also attracting homeless people digging through trash.

201 Pine St, Reno, NV 89501 Open Code Enforcement 2024-07-02 16:23:16 3

SER0056302 Sidewalk Obstruction-57 Vine 
StreetSER0056302

Per the reporting party, there is a large bush that is obstructing the sidewalk, coming from this 
property. 

57 Vine St, Reno, NV 89503 Closed Code Enforcement 2024-07-02 16:32:13 1

SER0056318 Fw: New Voicemail from 
WIRELESS CALLER 
17755303123 SER0056318

434 1/2 E 7TH ST- property with shattered out windows, litter/weeds in yard, overall in disarray. 
Building is occupied. 

City of Reno jurisdiction. Thank you.

________________________________
From: voicemail@vonagebusiness.com <voicemail@vonagebusiness.com>
Sent: Tuesday, July 2, 2024 3:39 PM
To: Code-Enforcement <Code-Enforcement@washoecounty.gov>
Subject: New Voicemail from WIRELESS CALLER 17755303123

This Message Is From an External Sender
This message came from outside of Washoe County -- DO NOT CLICK on links or open 
attachments unless you are sure the content is safe.
Report 
Suspicious<https://url.usb.m.mimecastprotect.com/s/LDGkCnGWgDIGgrnwS9hZIW?domain=u
s-phishalarm-ewt.proofpoint.com>

[https://url.usb.m.mimecastprotect.com/s/ZeqVCoAWjECX56k9IzalqT?domain=vonage-
logo.s3.amazonaws.com]

Hi Code Enforcement (Ext. 6106),

You have a new voicemail
[https://url.usb.m.mimecastprotect.com/s/4h_PCp9WkGhzqp5ktYg9EU?domain=vonage-
logo.s3.amazonaws.com]
WIRELESS CALLER (17755303123)

434 E 7th St, Reno, NV 89512 Open Code Enforcement 2024-07-02 17:13:56 3



Number Case Description Location State Assignment group Created Ward
SER0056338 Service Request - Shopping Cart 

AbatementSER0056338
Abandoned shopping carts at The Reno-Sparks Convention Center 4682 S Virginia St, Reno, NV 89502 Closed Code Enforcement 2024-07-03 08:12:39 3

SER0056349 Noise Concern-2555 Clear Acre 
Lane SER0056349

Per the reporting party, there is constant noise coming from unit 772, including stomping and 
loud music. RPD referred the constituent to contact Code Enforcement to address this issue. 
Additionally, there is a dog-related problem, and Reno Direct has provided information to Animal 
Control.

2555 Clear Acre Ln, Reno, NV 89512 Open Code Enforcement 2024-07-03 09:24:26 4

SER0056384 Fw: Incredibly disgusting respect 
for seniors/eldersSER0056384

Per information forwarded by Community Liaison Tyler : "  The garbage carts, used for 200+ 
people,  are to be taken to the compactor and emptied 3 days a week--Monday, Wednesday, 
Friday. This is not the first time that staff have "forgotten" and not the first time that the garbage 
chutes are stuffed on the upper floors.
In addition, for months the pedestrian gates remain broken and unsecured. The door to the north 
garbage room remains unlocked, despite reporting to maintenance,  allowing anyone with a 
strong stomach to enter the building when the north door actually works. The odor from the 
garbage room is not masked by the chemical deodorant which is used in the first floor hallway, 
and to which many people are allergic. The flies and vermin adore our garbage room.
The residents (and staff) deserve to be treated better, safer, and healthier.
Pam
Vintage at Sanctuary" 

301 Gentry Way, Reno, NV 89502 Open Code Enforcement 2024-07-03 11:00:28 1

SER0056387 Service Request - Homeless 
Concerns on Private 
PropertySER0056387

this homeless group are going to the bathroom outside. they are rummaging through our trash 
and leaving messes regularly. they are defecating in the corner of our building and loitering there 
every day.

836 W 5th St, Reno, NV 89503 Open Code Enforcement 2024-07-03 11:11:36 5

SER0056393 Easy Inn has a pest 
problem SER0056393

RP  wanted to report that the Easy Inn has a pest problem that is leaving the tenant with bite 
marks. RP has since moved out of the property. 

1661 E 6th St, Reno, NV 89512 Open Code Enforcement 2024-07-03 11:48:37 3

SER0056407 Service Request - Debris on 
Private PropertySER0056407

yard overgrown with weeds 2396 Melody Ln, Reno, NV 89512 Open Code Enforcement 2024-07-03 13:27:07 4

SER0056415 Handicap Parking Space-2580 
Wrondel WaySER0056415

Per the reporting party, there are no handicap spots located at this church. 2580 Wrondel Way, Reno, NV 89502 Open Code Enforcement 2024-07-03 13:56:07 1

SER0056421 Nuisance-1001 South Meadows 
PkwySER0056421

Per the reporting party, the Health Department advised the constituent to call Code Enforcement 
regarding this apartment complex taking down all the hand sanitizers. 

1001 S Meadows Pkwy, Reno, NV 89521 Open Code Enforcement 2024-07-03 14:20:48 2

SER0056427 Homeless Encampment on Private 
property- APN 004-300-
13 SER0056427

Per the reporting party, there are two encampments located on this parcel. They have been on 
site for several months, not visible from the public right of way. 

2060 Clear Acre Ln, Reno, NV 89512 Open Code Enforcement 2024-07-03 14:47:16 3

SER0056431 Nuisance-7920 Key Largo 
Drive SER0056431

Per the reporting party, this resident has a shed built next to a shared fence and believe for it to 
be too close.

7920 Key Largo Dr, Reno, NV 89506 Closed Code Enforcement 2024-07-03 15:04:02 4

SER0056435 Nuisance-7920 Key Largo 
Drive SER0056435

Per the reporting party, individuals are using wood 2x4s as a ramp on the sidewalk to park a 
trailer, which they believe is damaging the sidewalk.

7920 Key Largo Dr, Reno, NV 89506 Open Code Enforcement 2024-07-03 15:08:37 4

SER0056441 Morning Star/Mae Anne- political 
sign SER0056441

Per voicemail : Hello, my name is Lyn Porter. And I live on Daybreak Drive and I want to report 
there are several large election signs on Morning Star and Mae Anne. I would like them removed."

5398 Mae Anne Ave, Reno, NV 89523 New Code Enforcement 2024-07-03 15:24:28 5

SER0056457 Vegetation obstructing sight 
distance NW corner of Kirman & 
Stewart. SER0056457

Vegetation obstructing required sight distance at northwest corner of Kirman & Stewart. Shrubs 
& hedges to be trimmed to 2.5 feet, trees to be trimmed to the trunk between 2.5 and 8 feet.

Request came from resident Carrie Amick (carrie.amick@gmail.com) to CM Martinez and 
through Kerrie Koski.

New Code Enforcement 2024-07-03 16:11:42

SER0056482 Service Request - Shopping Cart 
AbatementSER0056482

1 shopping cart on east side of NB Lakeside, in the bushes, just south of the cross street Moana 3600 Lakeside Dr, Reno, NV New Code Enforcement 2024-07-04 08:18:56 2



Number Case Description Location State Assignment group Created Ward
SER0056496 Service Request - Homeless 

Concerns on Private 
PropertySER0056496

Homeless camping outside of our business premises. Feces and urine left on our property. 1500 E 4th St, Reno, NV 89512 New Code Enforcement 2024-07-04 18:14:44 3

SER0056497 Service Request - Debris on 
Private PropertySER0056497

refrigerator in front of the gate since MARCH 2024. Reported to hoa but nothing seems to 
happen.  This is unsightly and a HAZARD. Visible from the street. Except now WEEDS growing to 
block view. I have pictures but not sure if they uploaded or not. I can email if requested. One is 
from March when still SNOW on the ground. The other from today 7/4/24.

560 Golden Vista Ct, Reno, NV 89506 New Code Enforcement 2024-07-04 19:13:31 4

SER0056501 Service Request - Yard issues on 
private propertySER0056501

Formerly well- managed landscaping is about 80%weeds. Dry dead grasses and prickly lettuce. 
The property is a corner lot and the side on Genoa is overgrown, extending under the bushes and 
trees and around entry. On the 6 th St. side, tall gnarly and about to burst seed pods!! prickly 
lettuce blocks the sidewalk!! These are 4-5 foot tall MONSTERS. NO EXCUSE FOR THIS. 
Photos to follow. 
Sad, I was weeding here and the CALIFORNIA POPPIES WERE PRETTY. NVada likes gnarly ugly 
weeds

1465 W 6th St, Reno, NV 89503 New Code Enforcement 2024-07-04 21:59:45 5
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