Language Access Plan
April 2024

c 1 T Y

& RENO



Language Access Plan Overview

AB 266 FORMALIZED COMMUNITY
DOCUMENT ENGAGEMENT
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Language Access Plan Framework

Language Needs O Existing Language Language Access
Assessment @ Access Services Procedures
Employee Training = Allocation of ,
Procedures [e] Funding Q Recommendations

* Language Access Plan will be submitted to the Office of New Americans by August 15tof each even year.
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Language Access Survey

English
Spanish

Tagalog
Mandarin

City of Reno | Language Access
Community Survey

Learn more about the plan by visiting (pending)

The objective of this survey is to understand the language access needs
within the Reno community. The data collected will help address gaps in

the Reno Language Access Plan.




Joint Listening Session
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May 22, 2024

5:30pm — 7:00pm

Sierra View Library | Reno Town Mall

Feedback, Comments, Questions




Stay Connected

Reno.Gov/Language-Access

+ Arts & Culture Lgngugge ACCeSS

Blog Font Size: @B Share & Bookmark WP Feedback =4 Print

City of Reno Calendar
QUESTIONS
Language Access Plan

City of Reno en Espaiiol . ) Email Community@Reno Gov
The City of Reno is in the process of developing a Language Access Plan (LAP)

that will serve the purpose of ensuring equitable access to government services,
programs, and information for individuals with limited English proficiency (LEP).

Community Cleanups Stay Engaged
Take a brief survey and share your feedback on language access and what should
Community Maps be included in the plan. The survey is available in the following languages.

= English Survey

+ Emergency Preparedness + Spanish Survey
« Mandarin
Engage Reno + Tagalog

Community Meetings

Attend an upcoming community meeting to learn more about the plan and engage in

_ - deve‘opment .
Language Access
« Community meetings are listed at the bottom of this page

Homelessness

Lear Theater

Language Access Plan Resources

New Residents » Learn more about AB 266
» Frequently Used Language Access Terms and Definitions
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