
 

 

City Manager’s Office 

Memorandum 

DATE: 5/17/2024 

TO:  Mayor and City Council 

THROUGH: Doug Thornley, City Manager  Approved Electronically 

FROM: Krysti Smith, Senior Management Analyst  

SUBJECT:  Weekly Reports: Public Records Requests, Media Requests, and Code Enforcement 

Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for May 10, 2024 through 

May 16, 2024.  

 

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A) 

• Weekly media requests received by Communications (attachment B) 

• Weekly code enforcement service requests received by Code Enforcement (attachment C) 



Request ID#  Request Date  Category Status
PRA-2024-08463 5/10/2024  Mckenna Bemel Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08457 5/10/2024  Davina  Daun Jones Investigation Report Submitted
PRA-2024-08423 5/10/2024  Adam Carlsen Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08420 5/10/2024  Rachael Mariah Shoemake Police Report In Progress
PRA-2024-08473 5/10/2024  Lamont D Caldwell Police Report Personal
PRA-2024-08472 5/10/2024  Karla  Yairin Bastidas torres Traffic Accident Personal
PRA-2024-08471 5/10/2024  David Michael Dehls Incident Report Personal
PRA-2024-08470 5/10/2024  John Trevino Traffic Accident Personal
PRA-2024-08469 5/10/2024  Yadira Morales Police Report Attorney
PRA-2024-08467 5/10/2024  Sarah Hardy-Cooper Police Report Attorney
PRA-2024-08466 5/10/2024  Torrey Palmer Police Report Government Agency
PRA-2024-08465 5/10/2024  Ellaine Resquid Ferrer Police Report Attorney
PRA-2024-08464 5/10/2024  Aaron Makoa VanLandingham Traffic Accident Personal
PRA-2024-08462 5/10/2024  Crista Jorgensen Traffic Accident Personal
PRA-2024-08461 5/10/2024  Randy LaMont Valentine Police Report Personal
PRA-2024-08460 5/10/2024  Jennifer Hess Other Attorney
PRA-2024-08459 5/10/2024  Mitchell  Van Ronk Other Personal
PRA-2024-08458 5/10/2024  Victoria Schmidlin Police Report Personal
PRA-2024-08456 5/10/2024  Rosa Lee Hall Police Report Personal
PRA-2024-08455 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08454 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08453 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08452 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08451 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08450 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08449 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08448 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08447 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08446 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08445 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08444 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08443 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08442 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08441 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08440 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08439 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08438 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08437 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08436 5/10/2024  CRU LexisNexis Traffic Accident Commercial
PRA-2024-08435 5/10/2024  Jennifer P. Hilderbrand Other Personal
PRA-2024-08468 5/10/2024  ROSEMARIE HEFNER Police Report Government Agency
PRA-2024-08474 5/10/2024  Moriah Lane Background Request Government Agency
PRA-2024-08711 5/10/2024  Robin  Moullet Incident Report Personal
PRA-2024-08434 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08433 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08432 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08431 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08430 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08429 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08428 5/10/2024  CRU LexisNexis Police Report Commercial

PRA-2024-08427 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08426 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08425 5/10/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08424 5/10/2024  Kaila Erhart Police Report Personal
PRA-2024-08421 5/10/2024  Adriana Guzman Fralick Police Report Attorney
PRA-2024-08589 5/13/2024  Luis  Santana Garcia Lopez Background Request Waiting for Payment



PRA-2024-08588 5/13/2024  Timothy Hagen Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08585 5/13/2024  Ma. Del Carmen Garcia Vera Background Request Paid
PRA-2024-08584 5/13/2024  cooper amaral Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08575 5/13/2024  Cheryl Anderson Background Request Paid
PRA-2024-08570 5/13/2024  JUAN MAYA-VIRREY Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08566 5/13/2024  Shannon  Chambers Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08563 5/13/2024  JEFFREY C Olsen Police Report Submitted
PRA-2024-08561 5/13/2024  Angela Highsmith Background Request Paid
PRA-2024-08587 5/13/2024  Washoe County Medical Examiner Incident Report In Progress
PRA-2024-08512 5/13/2024  ISIDRO MONTOYA-GUILLEN Background Request Waiting for Payment
PRA-2024-08511 5/13/2024  Kerry Dugan Police Report Submitted
PRA-2024-08590 5/13/2024  Jacklyn Johnson Traffic Accident Attorney
PRA-2024-08583 5/13/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08582 5/13/2024  Huijun Huang Environmental Research Personal
PRA-2024-08581 5/13/2024  Cassandra Blackmore Police Report Government Agency
PRA-2024-08580 5/13/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08579 5/13/2024  Jonathan Osborne Police Report Government Agency
PRA-2024-08578 5/13/2024  Johnathan Michael Walker Police Report Personal
PRA-2024-08576 5/13/2024  Jeannette Gonzalez Police Report Government Agency
PRA-2024-08574 5/13/2024  Austin Wood Police Report Government Agency
PRA-2024-08573 5/13/2024  Austin Wood Body Worn Camera Video Government Agency
PRA-2024-08572 5/13/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08571 5/13/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08569 5/13/2024  Gary Edward Evans Traffic Accident Personal
PRA-2024-08568 5/13/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08567 5/13/2024  Jacqueline  Veta Epperson Police Report Personal
PRA-2024-08565 5/13/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08564 5/13/2024  Judith Herzchel Traffic Accident Attorney
PRA-2024-08562 5/13/2024  DUSTIN LOBOCK Police Report Government Agency
PRA-2024-08559 5/13/2024  Mary Harger Traffic Accident Personal
PRA-2024-08555 5/13/2024  Miles Esquerre Environmental Research Commercial
PRA-2024-08540 5/13/2024  Greg Kelly Background Request Government Agency
PRA-2024-08539 5/13/2024  Kevyn Hernandez Police Report Government Agency
PRA-2024-08538 5/13/2024  Adrienne Smith Police Report Media
PRA-2024-08537 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08536 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08535 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08534 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08533 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08532 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08531 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08530 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08529 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08528 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08527 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08526 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08525 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08524 5/13/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08541 5/13/2024  OPM Background Request Government Agency
PRA-2024-08542 5/13/2024  OPM Background Request Government Agency
PRA-2024-08543 5/13/2024  OPM Background Request Government Agency
PRA-2024-08544 5/13/2024  OPM Background Request Government Agency
PRA-2024-08545 5/13/2024  OPM Background Request Government Agency
PRA-2024-08546 5/13/2024  OPM Background Request Government Agency
PRA-2024-08547 5/13/2024  OPM Background Request Government Agency
PRA-2024-08548 5/13/2024  OPM Background Request Government Agency
PRA-2024-08549 5/13/2024  OPM Background Request Government Agency



PRA-2024-08550 5/13/2024  OPM Background Request Government Agency
PRA-2024-08551 5/13/2024  OPM Background Request Government Agency
PRA-2024-08552 5/13/2024  OPM Background Request Government Agency
PRA-2024-08553 5/13/2024  OPM Background Request Government Agency
PRA-2024-08554 5/13/2024  Mihaela Roman Background Request Government Agency
PRA-2024-08556 5/13/2024  Douglas Vance Background Request Government Agency
PRA-2024-08557 5/13/2024  Patrick W Stephen Background Request Government Agency
PRA-2024-08558 5/13/2024  Cynthia Martinez Background Request Government Agency
PRA-2024-08560 5/13/2024  Kristi Maust Background Request Government Agency
PRA-2024-08586 5/13/2024  Washoe County Medical Examiner Incident Report Government Agency
PRA-2024-08523 5/13/2024  Roland Mendoza Police Report Personal
PRA-2024-08522 5/13/2024  Abigail Christine Enns Traffic Accident Personal
PRA-2024-08521 5/13/2024  Brenden Marcus Maillet Police Report Personal
PRA-2024-08518 5/13/2024  Timothy Campbell Police Report Personal
PRA-2024-08517 5/13/2024  Ernest Lodigiani Police Report Attorney
PRA-2024-08519 5/13/2024  Examiner 3382 Background Request Government Agency
PRA-2024-08520 5/13/2024  JOSHUA WATTS Police Report Government Agency
PRA-2024-08516 5/13/2024  FRANK H BRADY Police Report Personal
PRA-2024-08514 5/13/2024  Conor McQuivey 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-08510 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08509 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08508 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08507 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08506 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08505 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08504 5/13/2024  Kerry Dugan Police Report Commercial
PRA-2024-08503 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08502 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08501 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08500 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08499 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08498 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08497 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08496 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08495 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08494 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08493 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08492 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08491 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08490 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08489 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08488 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08487 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08486 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08485 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08484 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08483 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08482 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08481 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08480 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08479 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08477 5/13/2024  Kerry Dugan Traffic Accident Commercial
PRA-2024-08476 5/13/2024  Steven Clark Demeritt Police Report Commercial
PRA-2024-08513 5/13/2024  Rosemarie Hefner Police Report Government Agency
PRA-2024-08515 5/13/2024  Rosemarie Hefner Police Report Government Agency
PRA-2024-08475 5/13/2024  Jessica  Peterson 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-08672 5/14/2024  Damon Verial Police Report Submitted



PRA-2024-08658 5/14/2024  Jessica Mendoza Body Worn Camera Video Submitted
PRA-2024-08653 5/14/2024  Renee Mackey Photos Submitted
PRA-2024-08650 5/14/2024  Allyn Campo Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08647 5/14/2024  Faith Smith Background Request Paid
PRA-2024-08646 5/14/2024  Mark Bueber Background Request Paid
PRA-2024-08645 5/14/2024  Mark Bueber Background Request Paid
PRA-2024-08644 5/14/2024  Mark Bueber Background Request Paid
PRA-2024-08643 5/14/2024  Faith Smith Background Request Paid
PRA-2024-08642 5/14/2024  Mark Bueber Background Request Paid
PRA-2024-08641 5/14/2024  Mark Bueber Background Request Paid
PRA-2024-08640 5/14/2024  Mark Bueber Background Request Paid
PRA-2024-08638 5/14/2024  Joe Michael Hart Police Report Submitted
PRA-2024-08634 5/14/2024  Helen Bahrke 911, Dispatch Calls, 911 Transcripts/Logs In Progress
PRA-2024-08633 5/14/2024  Terri Matheney Background Request Paid
PRA-2024-08632 5/14/2024  Terri Matheney Background Request Paid
PRA-2024-08631 5/14/2024  Terri Matheney Background Request Paid
PRA-2024-08630 5/14/2024  Terri Matheney Background Request Paid
PRA-2024-08629 5/14/2024  anne Happel Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08620 5/14/2024  CRU LexisNexis Police Report Submitted
PRA-2024-08617 5/14/2024  CRU LexisNexis Police Report Submitted
PRA-2024-08613 5/14/2024  Jessica Krenkel Rosemark Traffic Accident Submitted
PRA-2024-08611 5/14/2024  William Mantle Government Affairs, Memos, Policy, Stategic Planning Submitted
PRA-2024-08610 5/14/2024  Tanner  Caves Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08608 5/14/2024  Julio Humberto Estrada Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08602 5/14/2024  Jason Alvin Deen Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08596 5/14/2024  Emily Lauren Abbott Body Worn Camera Video Submitted
PRA-2024-08595 5/14/2024  muskanwalia Police Report Submitted
PRA-2024-08676 5/14/2024  Rodolfo Espinosa Police Report Personal
PRA-2024-08675 5/14/2024  Amy Reidenbach Police Report Personal
PRA-2024-08674 5/14/2024  CARLOS OCHOA Police Report Personal
PRA-2024-08673 5/14/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08671 5/14/2024  ROBIN LEE Moullet Investigation Report Personal
PRA-2024-08670 5/14/2024  Thomas J Cardoza Police Report Personal
PRA-2024-08667 5/14/2024  Jolene Rivers Traffic Accident Attorney
PRA-2024-08662 5/14/2024  Ashlee Nicole Buckles Traffic Accident Attorney
PRA-2024-08661 5/14/2024  Michele Peterson Traffic Accident Personal
PRA-2024-08660 5/14/2024  Ashlee Nicole Buckles Traffic Accident Attorney
PRA-2024-08657 5/14/2024  Jessica Mendoza Police Report Attorney
PRA-2024-08656 5/14/2024  Renee Mackey Police Report Commercial
PRA-2024-08655 5/14/2024  Renee Mackey Police Report Commercial
PRA-2024-08652 5/14/2024  Jazmine Barela Police Report Attorney
PRA-2024-08651 5/14/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08649 5/14/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08648 5/14/2024  Joshua Gleason Police Report Personal
PRA-2024-08639 5/14/2024  Susan Zeiter Police Report Attorney
PRA-2024-08637 5/14/2024  Jackie Wilson Police Report Personal
PRA-2024-08636 5/14/2024  Elizabeth McMasters Police Report Government Agency
PRA-2024-08635 5/14/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08628 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08627 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08626 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08625 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08624 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08622 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08621 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08619 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08618 5/14/2024  CRU LexisNexis Police Report Commercial



PRA-2024-08616 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08615 5/14/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08614 5/14/2024  Heather Pace Traffic Accident Commercial
PRA-2024-08612 5/14/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08609 5/14/2024  Yasmin  Gicel  Tirado Police Report Personal
PRA-2024-08607 5/14/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08606 5/14/2024  Lisa Mugnaini Police Report Personal
PRA-2024-08605 5/14/2024  Shelia Coles Police Report Commercial
PRA-2024-08604 5/14/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08603 5/14/2024  Chase Nield Hart Police Report Personal
PRA-2024-08601 5/14/2024  Nick Shawn Revelle Police Report Personal
PRA-2024-08600 5/14/2024  Yasmin  Gicel  Tirado Police Report Personal
PRA-2024-08599 5/14/2024  Kimberly Scott Traffic Accident Attorney
PRA-2024-08623 5/14/2024  Brian Putzer Police Report Government Agency
PRA-2024-08654 5/14/2024  Joseph Jones Background Request Government Agency
PRA-2024-08659 5/14/2024  Christine Guido Background Request Government Agency
PRA-2024-08663 5/14/2024  Joseph P. Sullivan Background Request Government Agency
PRA-2024-08666 5/14/2024  Caitlyn Salazar Police Report Government Agency
PRA-2024-08668 5/14/2024  Christine Guido Background Request Government Agency
PRA-2024-08669 5/14/2024  INVESTIGATOR RANDALL SNYER Background Request Government Agency
PRA-2024-08681 5/14/2024  Mackenzi Conrad Police Report Government Agency
PRA-2024-08598 5/14/2024  Emily Lauren  Abbott 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-08594 5/14/2024  Lorena  Campos Police Report Personal
PRA-2024-08593 5/14/2024  John Smith 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-08592 5/14/2024  Lisa Dee Police Report Attorney
PRA-2024-08591 5/14/2024  Brandon Beverly Police Report Personal
PRA-2024-08773 5/15/2024  Robyn Morgan Police Report Submitted
PRA-2024-08770 5/15/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08769 5/15/2024  Jim D. Bailey Sewer, GIS Mapping, Storm Drain Submitted
PRA-2024-08767 5/15/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08765 5/15/2024  Maxim Gladkiy Code Enforcement, Violations Submitted
PRA-2024-08764 5/15/2024  WCHSA - CPS Photos Submitted
PRA-2024-08763 5/15/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08755 5/15/2024  Tina Ngo Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Submitted
PRA-2024-08737 5/15/2024  Lisa Dee Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08734 5/15/2024  Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08732 5/15/2024  Justine  L  Lotz Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08731 5/15/2024  Salena Johnson Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08728 5/15/2024  Andrew Calnin Background Request Paid
PRA-2024-08727 5/15/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08726 5/15/2024  Andrew Calnin Background Request Paid
PRA-2024-08725 5/15/2024  Paul Brown Sewer, GIS Mapping, Storm Drain Submitted
PRA-2024-08724 5/15/2024  Andrew Calnin Background Request Paid
PRA-2024-08722 5/15/2024  Fernan P Dangaran Police Report In Progress
PRA-2024-08721 5/15/2024  Andrew Calnin Background Request Paid
PRA-2024-08719 5/15/2024  Andrew Calnin Background Request Paid
PRA-2024-08715 5/15/2024  Tina Ngo Site Plans, Zoning Verifications Reports, Traffic Parking Studies, Land Development Case (LDC) Submitted
PRA-2024-08713 5/15/2024  Jamaa Anthony Cinque Background Request Waiting for Payment
PRA-2024-08712 5/15/2024  Teresa Kendrick Background Request Waiting for Payment
PRA-2024-08710 5/15/2024  Eric M Verling Sewer, GIS Mapping, Storm Drain Submitted
PRA-2024-08702 5/15/2024  Krystal Sierra Peake Police Report Submitted
PRA-2024-08701 5/15/2024  Thomas Guinn Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08687 5/15/2024  CRU LexisNexis Police Report Submitted
PRA-2024-08723 5/15/2024  Alicia Nottingham Body Worn Camera Video Submitted
PRA-2024-08678 5/15/2024  Katherine Marie Mcgrath Body Worn Camera Video Submitted
PRA-2024-08772 5/15/2024  WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-08771 5/15/2024  WCHSA - CPS Photos Government Agency



PRA-2024-08766 5/15/2024  WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency
PRA-2024-08761 5/15/2024  crystal hernandez Police Report Personal
PRA-2024-08760 5/15/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08759 5/15/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08758 5/15/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08757 5/15/2024  Andrew Wayne Hinesley Police Report Government Agency
PRA-2024-08754 5/15/2024  Susan Zeiter Traffic Accident Attorney
PRA-2024-08753 5/15/2024  Robert  Merle Lovern Agreements, Contracts, Clerk's Letters, Ordinances, Resolutions Personal
PRA-2024-08752 5/15/2024  Tin Allarcos BIDS/RFP Government Agency
PRA-2024-08750 5/15/2024  Ruben Perez Cruz Police Report Personal
PRA-2024-08749 5/15/2024  Brenden Maillet Police Report Personal
PRA-2024-08748 5/15/2024  Yer Kern Police Report Government Agency
PRA-2024-08747 5/15/2024  Beth Dory Code Enforcement, Violations Personal
PRA-2024-08746 5/15/2024  Ashlee Nicole Buckles Photos Attorney
PRA-2024-08741 5/15/2024  Jessica Plascencia Traffic Accident Personal
PRA-2024-08736 5/15/2024  Steffany Wolfe Incident Report Personal
PRA-2024-08733 5/15/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08730 5/15/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08729 5/15/2024  Sarah Hardy-Cooper 911, Dispatch Calls, 911 Transcripts/Logs Attorney
PRA-2024-08720 5/15/2024  Kristine Magno Police Report Attorney
PRA-2024-08708 5/15/2024  Jessica Mendoza Traffic Accident Attorney
PRA-2024-08706 5/15/2024  WCHSA - CPS Police Report Government Agency
PRA-2024-08703 5/15/2024  Michael Brent Mullin Background Request Government Agency
PRA-2024-08700 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08699 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08698 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08697 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08696 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08695 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08694 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08693 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08692 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08691 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08690 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08689 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08686 5/15/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08704 5/15/2024  Cori Queen Background Request Government Agency
PRA-2024-08705 5/15/2024  Robert Kaprosch Background Request Government Agency
PRA-2024-08709 5/15/2024  Christine Guido Background Request Government Agency
PRA-2024-08714 5/15/2024  Gabby  Florian Police Report Government Agency
PRA-2024-08716 5/15/2024  Chris Rivera Background Request Government Agency
PRA-2024-08717 5/15/2024  Nikaela Henricksen Background Request Government Agency
PRA-2024-08718 5/15/2024  Pedro Leon Background Request Government Agency
PRA-2024-08735 5/15/2024  Ethan Custer Police Report Government Agency
PRA-2024-08738 5/15/2024  Diana Tesillo Police Report Government Agency
PRA-2024-08739 5/15/2024  Diana Tesillo Police Report Government Agency
PRA-2024-08740 5/15/2024  Elizabeth Martin Background Request Government Agency
PRA-2024-08742 5/15/2024  Officer S. Juarez Background Request Government Agency
PRA-2024-08743 5/15/2024  Les Kannier Background Request Government Agency
PRA-2024-08745 5/15/2024  Jeffrey Dong Background Request Government Agency
PRA-2024-08751 5/15/2024  Moriah Lane Police Report Government Agency
PRA-2024-08768 5/15/2024  EMMA MCNABB FBI NICS Government Agency
PRA-2024-08783 5/15/2024  firearmshelp@dps.state.nv.us Police Report Government Agency
PRA-2024-08685 5/15/2024  Jody Lee Boni Police Report Personal
PRA-2024-08684 5/15/2024  Thiery Renne  Peterson- Shinn Traffic Accident Personal
PRA-2024-08683 5/15/2024  Paul Joseph Malikowski Police Report Attorney
PRA-2024-08682 5/15/2024  Chris Powell Police Report Personal

mailto:firearmshelp@dps.state.nv.us


PRA-2024-08679 5/15/2024  Brittney Adair-Webb 911, Dispatch Calls, 911 Transcripts/Logs Personal
PRA-2024-08677 5/15/2024  Brittney Adair-Webb Body Worn Camera Video Personal
PRA-2024-08877 5/16/2024  Moises Vargas Estrada Background Request Submitted
PRA-2024-08876 5/16/2024  Sunil William Moothedath Police Report Submitted
PRA-2024-08875 5/16/2024  Moises Vargas Estrada Police Report Submitted
PRA-2024-08874 5/16/2024  jose jaramillo Police Report Submitted
PRA-2024-08872 5/16/2024  Kimberly Cuartas Traffic Accident Submitted
PRA-2024-08868 5/16/2024  Cristal Astudillo Traffic Accident Submitted
PRA-2024-08861 5/16/2024  Allyn Campo Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08847 5/16/2024  Christopher Neville Lingard Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08846 5/16/2024  Jean Carlo Garcia Traffic Accident Submitted
PRA-2024-08843 5/16/2024  Tanner Caves Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08842 5/16/2024  ivan becerra Background Request Submitted
PRA-2024-08840 5/16/2024  Ashley Reidy Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08838 5/16/2024  Adriana Guzman Fralick Police Report Submitted
PRA-2024-08837 5/16/2024  Shanae Russell Background Request Submitted
PRA-2024-08836 5/16/2024  Marielo Melgar Police Report Submitted
PRA-2024-08835 5/16/2024  Ryan Coleman White Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08834 5/16/2024  Abigail Christine Enns Traffic Accident Submitted
PRA-2024-08814 5/16/2024  CRU LexisNexis Police Report Submitted
PRA-2024-08808 5/16/2024  Christian Cristobal Traffic Accident Submitted
PRA-2024-08806 5/16/2024  Fernan P Dangaran Police Report In Progress
PRA-2024-08805 5/16/2024  WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Submitted
PRA-2024-08804 5/16/2024  WCHSA - CPS Photos Submitted
PRA-2024-08802 5/16/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08800 5/16/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08798 5/16/2024  Chase Whittemore Agreements, Contracts, Clerk's Letters, Ordinances, Resolutions Submitted
PRA-2024-08797 5/16/2024  Kim Kengle Building Plans, Blueprints, Permits, Certificate of Occupancy,  Building Inspections Submitted
PRA-2024-08793 5/16/2024  Leanna J Reed Traffic Accident Submitted
PRA-2024-08791 5/16/2024  Beth Dory Code Enforcement, Violations Submitted
PRA-2024-08789 5/16/2024  Ashlee Nicole Buckles Body Worn Camera Video Submitted
PRA-2024-08788 5/16/2024  Anna Henry Phase I Environmental Site Assessment Submitted
PRA-2024-08785 5/16/2024  Beth Dory Code Enforcement, Violations Submitted
PRA-2024-08841 5/16/2024  Gidget Kelsey Police Report Submitted
PRA-2024-08848 5/16/2024  OPM Background Request Submitted
PRA-2024-08849 5/16/2024  OPM Background Request Submitted
PRA-2024-08850 5/16/2024  OPM Background Request Submitted
PRA-2024-08851 5/16/2024  OPM Background Request Submitted
PRA-2024-08852 5/16/2024  OPM Background Request Submitted
PRA-2024-08853 5/16/2024  OPM Background Request Submitted
PRA-2024-08854 5/16/2024  OPM Background Request Submitted
PRA-2024-08855 5/16/2024  OPM Background Request Submitted
PRA-2024-08856 5/16/2024  OPM Background Request Submitted
PRA-2024-08857 5/16/2024  OPM Background Request Submitted
PRA-2024-08858 5/16/2024  OPM Background Request Submitted
PRA-2024-08859 5/16/2024  OPM Background Request Submitted
PRA-2024-08860 5/16/2024  OPM Background Request Submitted
PRA-2024-08862 5/16/2024  OPM Background Request Submitted
PRA-2024-08863 5/16/2024  OPM Background Request Submitted
PRA-2024-08864 5/16/2024  OPM Background Request Submitted
PRA-2024-08865 5/16/2024  OPM Background Request Submitted
PRA-2024-08866 5/16/2024  OPM Background Request Submitted
PRA-2024-08867 5/16/2024  OPM Background Request Submitted
PRA-2024-08869 5/16/2024  OPM Background Request Submitted
PRA-2024-08870 5/16/2024  OPM Background Request Submitted
PRA-2024-08871 5/16/2024  OPM Background Request Submitted
PRA-2024-08873 5/16/2024  OPM Background Request Submitted



PRA-2024-08781 5/16/2024  kenneth bradley Background Request Submitted
PRA-2024-08778 5/16/2024  Keith Allen Dunn Police Report Submitted
PRA-2024-08775 5/16/2024  WCHSA - CPS Photos Submitted
PRA-2024-08774 5/16/2024  WCHSA - CPS Police Report Submitted
PRA-2024-08844 5/16/2024  Jessica Mendoza Photos Attorney
PRA-2024-08839 5/16/2024  Fernan P Dangaran Police Report Government Agency
PRA-2024-08832 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08831 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08830 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08829 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08828 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08827 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08826 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08824 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08823 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08822 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08821 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08820 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08819 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08818 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08817 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08816 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08815 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08813 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08812 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08811 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08810 5/16/2024  CRU LexisNexis Police Report Commercial
PRA-2024-08809 5/16/2024  Thomas John Ferguson Background Request Government Agency
PRA-2024-08807 5/16/2024  Holly Harwell Police Report Government Agency
PRA-2024-08801 5/16/2024  Regina Palacios Traffic Accident Attorney
PRA-2024-08799 5/16/2024  Lisa Dee Police Report Attorney
PRA-2024-08796 5/16/2024  Jessica Mendoza Photos Attorney
PRA-2024-08795 5/16/2024  Kaitlin  Wutch Police Report Personal
PRA-2024-08794 5/16/2024  Loretta King Photos Personal
PRA-2024-08792 5/16/2024  Axel Cortes Verdejo Traffic Accident Personal
PRA-2024-08790 5/16/2024  Halli Tumilty Police Report Personal
PRA-2024-08787 5/16/2024  Jessica Mendoza Traffic Accident Attorney
PRA-2024-08786 5/16/2024  Reyna Tellez Aguilar Police Report Personal
PRA-2024-08784 5/16/2024  Kenneth Stover Background Request Government Agency
PRA-2024-08833 5/16/2024  Vadim Thomas Police Report Commercial
PRA-2024-08845 5/16/2024  LEXIS NEXIS Photos Commercial
PRA-2024-08782 5/16/2024  Kaleob Beamish Traffic Accident Personal
PRA-2024-08780 5/16/2024  Tom Clark Traffic Accident Personal
PRA-2024-08779 5/16/2024  Clark Lang Police Report Personal
PRA-2024-08777 5/16/2024  Chase Whittemore Agreements, Contracts, Clerk's Letters, Ordinances, Resolutions Attorney
PRA-2024-08776 5/16/2024  WCHSA - CPS 911, Dispatch Calls, 911 Transcripts/Logs Government Agency



Received Name Media Outlet Department ContactedSubject
05/16/2024 10:02PM Michael 2 News Nevada RPD Missing Person 

05/16/2024 4:41PM Valerie Bishop KOLO 8 RPD Vehicle vs Bike

05/16/2024 4:40PM Valerie Bishop KOLO 8 RFD Vehicle vs Bike

05/16/2024 4:24PM Valerie Bishop KOLO 8 RFD House Fire Follow-Up

05/16/2024 3:36PM Amy Serrano 2 News Nevada RPD Crash on N. Virginia St. 

05/16/2024 3:30PM No Name News 4 Fox 11 RPD Vehicle vs Bike

05/16/2024 10:23AM Faith Justis 2 News Nevada RPD 

Personal Protection When 

Threatened with a Weapon

05/16/2024 6:51AM Leslie Univision RFD River Safety Tips

05/15/2024 4:35PM Valerie Bishop KOLO 8 RFD River Rescue 

05/15/2024 2:01PM Ryan 2 News Nevada RFD River Rescue 

05/15/2024 1:22PM Issmar Univision RPD Stabbing (follow-up call) 

05/15/2024 12:27PM Ryan 2 News Nevada RPD Stabbing

05/15/2024 9:27AM Issmar Univision RPD Stabbing

05/14/2024 11:19PM Caden 2 News Nevada RPD Response at Lake/4th St. 

05/14/2024 10:12PM Caden 2 News Nevada RPD Head Injury Victim 

05/14/2024 10:06PM David KOLO 8 RPD Response at Lake/4th St. 

05/14/2024 6:05PM Noah Bond KOLO 8 Mayor's Office New Mural

5/14/2024  4:33PM Joe Hart News 4 Fox 11 RPD No Plates on Cars

5/14/2024 3:08PM Jade KOLO 8 RFD River Safety

05/14/2024 4:17PM Ryan 2 News Nevada RPD Police activity on Freeway

05/14/2024 3:44PM No Name KOLO 8 RPD Police activity on Freeway

05/13/2024 2:25PM Valerie Bishop KOLO 8 RPD Car vs. Bike

05/13/2024 10:25AM Katherine News 4 Fox 11 RPD Vehichle Versus Pedestrian

05/13/2024 9:55AM Valerie Bishop KOLO 8 RPD All the weekend events

05/13/2024 9:35am Jake 2 News Nevada RPD Standoff

05/13/2024 8:19AM Ryan 2 News Nevada RPD Cleaning Gun Safety

05/13/2024 6:44AM Katherine News 4 Fox 11 RPD Standoff

Requests to City of Reno Media Line (775-430-5005)
May  10- May 16



5/13/2024 12:35AM Nick 2 News Nevada RPD Standoff

05/13/2024 3:03AM Rebecca KOLO 8 RPD Standoff

05/12/2024 10:17PM Ben KOLO 8 RPD Standoff

05/12/2024 11:16AM Caden 2 News Nevada RFD House Fire

05/11/2024 6:31PM Caden 2 News Nevada RPD Motorcycle Crash

05/10/2024 10:07PM David KOLO 8 RFD House Fire

05/10/2024 12:16PM Kim News 4 Fox 11 RPD North Valleys Fights

05/10/2024 10:58AM Ryan 2 News Nevada Seniors Senior Pool Party



Number Case Description Location State Assignment group Created Ward
SER004991
4

FW: A new Service Request has been created [Request ID 
#160847] (City of Reno General ) - Washoe County, 
NV SER0049914

Washoe County, NV
A new service request has been filed.
Service Request Details
ID
160847
Date/Time
5/9/2024 11:14 PM
Type
City of Reno General
Address
445 CALIFORNIA AVE, Reno
Origin
Website
Comments
The bar called Lo Bar Social, located at 445 California Ave, is constantly blasting either recorded or live music well after 11 pm 
and often until 2 am on both weeknights and weekends. This bar is directly across from apartments and next to houses where 
people are trying to sleep, and the sound is so loud it bleeds through walls and penetrates noise-canceling headphones. It is a 
regular disturbance.
Submitter
Anonymous, Anonymous
Reno, NV 89451
725-512-5589
View in 
QAlert<https://url.usb.m.mimecastprotect.com/s/FQOWCN7oYPh0Wxp1crTl2X?domain=washoecountynv.qscend.com>

Washoe County, NV

 

445 California Ave, Reno, 
NV 89509

Open Code Enforcement 2024-05-10 08:13:26 1

SER004992
2

Service Request - Nuisance, Not Otherwise ListedSER0049922 noise nuisance 219 W 2nd St, Reno, NV 
89501

Closed Code Enforcement 2024-05-10 08:45:18 5

SER004992
5

Service Request - Homeless Concerns on Private 
PropertySER0049925

Homeless encampment on private property behind my house. 2080 Clear Acre Ln, 
Reno, NV 89512

Open Code Enforcement 2024-05-10 08:59:54 3

SER004992
7

Fitness Center not in compliance with bathroom cleanliness - 
970 Harvard Way/Mesa Rim Climbing Center SER0049927

Reporting party has informed us of the presence of orange slime on the lower tiles of the shower in the men's bathroom. 
According to their account, while attempting to pick up hair using a towel in the bathroom, the towel became coated in orange 
slime. Additionally, they noted that the orange slime is visible on the tiles without the need for wiping, suggesting its long-
standing presence. Another issue raised is the air quality within the gym premises. The reporting individual contacted 
Northern Nevada Public Health, who directed them to the City of Reno to address this specific concern.

970 Harvard Way, Reno, 
NV 89502

Open Code Enforcement 2024-05-10 09:06:45 3

SER004993
8

58 Vine St SER0049938 Hello,

We received notice that this issue was closed but I drove the alley this morning and the potholes are still exactly the same. 
Additionally, the neighbors' vacant lot right next to us is completely overgrown again and is a fire hazard. Can you please help 
us with these two issues at 58 Vine St?

Thank you,

Stephanie Virden
Property Manager
[cid:image001.jpg@01DAA2BE.7BCED750]
Nevada Commercial Services, Inc.
1475 Terminal Way, Suite A
Reno, NV  89502
(775) 851-3666 Main
(775) 200-2890 Direct
E-mail: SVirden@NCSReno.com<mailto:SVirden@NCSReno.com>

RE License # NV S.0195167
PM Permit # NV PM.0168047

58 Vine St, Reno, NV 
89503

Open Code Enforcement 2024-05-10 09:45:01 1

SER004994
7

Service Request - Yard issues on private propertySER0049947 Weeds all over the front yard. 1901 Carlin St, Reno, NV 
89503

Open Code Enforcement 2024-05-10 10:08:40 5

SER004995
4

Junk on driveway - 362 Wilson Ave SER0049954 Reporting party advises a lot of junk that is on the driveway of this property. Wood pallets, long dead tree branches. 370 Wilson Ave, Reno, 
NV 89502

Closed Code Enforcement 2024-05-10 10:26:42 3



Number Case Description Location State Assignment group Created Ward
SER004995
5

2060 Clearacre- Homeless camp SER0049955 The reporting party advises that there is a growing homeless camp behind the address of 2080 Clearacre, on land that belongs 
to 2060 Clearacre 

2060 Clear Acre Ln, 
Reno, NV 89512

Closed Code Enforcement 2024-05-10 10:28:34 3

SER004998
2

Service Request - Shopping Cart Abatement SER0049982 Shopping cart pick up 40 E 4th St, Reno, NV 
89501

Closed Code Enforcement 2024-05-10 12:55:30 5

SER004998
4

Shopping carts, 950 Nutmeg PlSER0049984 Shopping carts, 950 Nutmeg Pl 950 Nutmeg Pl, Reno, NV 
89502

Closed Code Enforcement 2024-05-10 13:23:37 3

SER004999
8

Service Request - Sidewalk Obstruction SER0049998 Hello,
This neighbor has their trailer obstructing the sidewalk, and it has been that way for a very long time. They need to move it 
further into their property.

Thank you!

159 River Flow Dr, Reno, 
NV 89523

Open Code Enforcement 2024-05-10 14:07:48 1

SER005002
9

TEST SER0050029 TEST 423 Mill St, Reno, NV 
89502

Closed Code Enforcement 2024-05-10 16:52:36 3

SER005003
1

Service Request - Debris on Private PropertySER0050031 Can you please get the homeowners association kenyon amd associates to inspect the chimneys thruout this properties 
becaose chiney flues get stuck amd inspect inside the chimneys makimg sire therw isnt any debris that will catch on fire when 
residemt light there fires in foreplace we dont want any fires hoa havent havd it dont in quite a few years like they use to do it 
few yeard back but there neglecting inspecting thru each chimey malimg sore there up to parr please let Kenyon and 
associates know there address is 645 Sierra rise drive #104 reno nv ,89511 775-674-8000 we tryed lighting our fireplace but 
our home start getting filled up with smoke have then inspect everones foreplace even if there elsctric  we dont need any fired 
amd loosing our belonginngs and life , we dont need a fire department to come out putting a bmhuge fore out for our safety . 
Kenyon and asaociates management neglects to keep thwm up to parr ,they say they will do something but it will never get 
done.

2845 Idlewild Dr, Reno, 
NV 89509

Open Code Enforcement 2024-05-10 17:15:01 1

SER005003
3

Service Request - Homeless Concerns on Private 
PropertySER0050033

In the back of the property there is homeless that have put up tents.  This has happened in the past in nearby property, where 
the issue was not dealt with, then later in the dry season a fire was started and almost burned residential houses.

2030 Clear Acre Ln, 
Reno, NV 89512

Open Code Enforcement 2024-05-10 17:40:15 3

SER005003
7

Service Request - Yard issues on private propertySER0050037 Extensive, unsightly overgrown weeds 1654 Ordway Ave, Reno, 
NV 89509

Open Code Enforcement 2024-05-11 04:34:44 1

SER005003
9

Service Request - Yard issues on private propertySER0050039 Tree trimmings and yard clippings sitting for months in front driveway. Ongoing issue. After it is cleaned up, it will happen 
again.

1575 Alturas Ave, Reno, 
NV 89503

Open Code Enforcement 2024-05-11 06:43:58 5

SER005004
2

Service Request - Nuisance, Not Otherwise ListedSER0050042 noise nuisance 219 W 2nd St, Reno, NV 
89501

Closed Code Enforcement 2024-05-11 10:12:01 5

SER005005
1

Service Request - Sidewalk Obstruction SER0050051 The Truckee River Path / (AKA: Truckee River Walk, AKA: Truckee River Lane) is a 20ft wide shared-use path. 6 feet is dedicated 
to landscaping, wayfinding and utilities; 14 feet is designated as travel space. It is a public right-of-way. The path is designated 
municipal Bike Route 2, blocked off from motorized vehicles.

At 248 Suite #201, Sierra Tap House has encroached about 9 feet into the path with fenced seating and tables, originally 
leaving about 12 feet of room, but when Public Works switched from a subterranean electrical transformer to an above-
ground unit at this location, that left only 6 feet of passing space at this location. This has created a dangerous bottleneck and 
collision point. 

The FHWA requires a minimum of 8 feet clearance for bidirectional shared-use paths. ( 
https://safety.fhwa.dot.gov/saferjourney1/Library/countermeasures/08.htm ), but they recommend 10 feet or more. 

The Fence has an opening which people enter and exit right into traffic, often not paying attention to their surroundings. There 
are also patio umbrellas which obstruct view. During heavy traffic conditions this safety issue increases due to increased 
patronage and public intoxication. People walking dogs on leashes, Ambassadors performing maneuvers on motorized carts, 
oncoming bidirectional bike and scooter traffic, and sightseers, are all trying to maneuver through this bottleneck. 

Does the business have a permit to obstruct the path? When does that permit expire? When was it issued? Is it a temporary 
conditional use permit? Which body authorized it? 

Additionally, around the corner, the lane is often obstructed by parked vehicles and a trash dumpster as it approaches the 
corner of Roff Way and 1st. This is supposed to be a designated entry and exit point for the path and used to be clear, but as of 
2024 these objects frequently,  blocking movement and visibility to of emerging bikes and scooters to incoming car traffic on 
1st. Fulton Park was meant to act as a roundabout, with 6 feet unidirectional bike traffic that circles around the park, but with 
these new obstructions that has been made improbable.

248 W 1st St, Reno, NV 
89501

Open Code Enforcement 2024-05-11 13:46:11 5

SER005005
2

Service Request - Shopping Cart Abatement SER0050052 Multiple Carts for pick up! 40 E 4th St, Reno, NV 
89501

Closed Code Enforcement 2024-05-11 14:09:44 5

SER005005
7

Service Request - Shopping Cart Abatement SER0050057 shopping carts 2 abandon, located in the pedestrian area 950 Nutmeg Pl, Reno, NV 
89502

Closed Code Enforcement 2024-05-11 16:08:57 3



Number Case Description Location State Assignment group Created Ward
SER005007
4

Service Request - Shopping Cart Abatement SER0050074 At the bus stop in front of the Reno Convention Center near the main entrance, 3 shopping carts on east side of NB Virginia 4590 S Virginia St, Reno, 
NV 89502

Closed Code Enforcement 2024-05-12 09:34:35 3

SER005007
5

Service Request - Shopping Cart Abatement SER0050075 7 shopping carts near the bus stop on east side of NB Virginia near the Atlantis in front of the Reno Convention Center 4590 S Virginia St, Reno, 
NV 89502

Closed Code Enforcement 2024-05-12 09:35:54 3

SER005007
6

Service Request - Shopping Cart Abatement SER0050076 1 shopping cart on north side of E Second St / nearest cross street is the ramp to I-395 2361 E 2nd St, Reno, NV 
89502

Closed Code Enforcement 2024-05-12 09:38:33 3

SER005007
9

Service Request - Homeless Concerns on Private 
PropertySER0050079

There appears to be a new homeless encampment neat the intersection of North Hills Blvd and Beckwourth Drive. 1140 N Hills Blvd, Reno, 
NV 89506

Open Code Enforcement 2024-05-12 10:43:50 4

SER005008
2

Service Request - Homeless Concerns on Private 
PropertySER0050082

Gate torn down 348 Wheeler Ave, Reno, 
NV 89502

Closed Code Enforcement 2024-05-12 12:22:46 3

SER005012
9

445 California- Excessive noise SER0050129 Per voicemail : "Hi. I was referred to this number by the Reno Police Department. I'm calling in regards to a bar that is located 
across the street from my apartment complex that I just moved into and they play Extremely Loud Music from 5pm-2am. It's so 
loud. It's impossible to sleep. And I'm just trying to figure out what I might be able to do about that because it's it's pretty 
impossible to live here if it's with the state that it's in right now. So if I can have somebody call me back and just let me know 
what I might be able to do. That would be great their location. The bar's called. Low bar social and they are located at 445 
California Avenue,"

445 California Ave, Reno, 
NV 89509

Closed Code Enforcement 2024-05-13 08:33:01 1

SER005013
1

Overgrown Vegetation - 637 John Fremont Dr SER0050131 PER VM: Hi there, I would like for someone to please go by 637 John Fremont Dr. It's a white house with a red roof with the 
weeds totally out of control and a car parked on what used to be lawn on the side of the house it's a silver SUV please put a 
notice that they cannot park the car there, and please do something about the weeds. They won't be able to miss it over the 
red roof with a weeds and the car parked on the side yard. Thank you very much. It would be very appreciated the 600 block of 
John Fremont Dr. Thank you.

637 John Fremont Dr, 
Reno, NV 89509

Open Code Enforcement 2024-05-13 08:38:34 1

SER005013
2

637 John Fremont Dr- weed issue SER0050132 Per voicemail : 'Hi there, I would like for someone to please go by a house on John Freemont the 600 block. That's all it is. It's 
on the south side of the street. I cannot read the address. It's a white house with a Red Roof with the weeds totally out of 
control and a car parked on what used to be long on the side of the house. It's a silver SUV. Please put a notice that they 
cannot park the car there, and please do something about the weeds"

637 John Fremont Dr, 
Reno, NV 89509

Closed Code Enforcement 2024-05-13 08:39:48 1

SER005013
8

Service Request - Homeless Concerns on Private 
PropertySER0050138

Homeless camps in the back alley behind the church. About 10-15 people living back there. 630 Gentry Way, Reno, 
NV 89502

Open Code Enforcement 2024-05-13 08:55:20 1

SER005015
6

Service Request - Nuisance, Not Otherwise ListedSER0050156 New sidewalk not to code 714 Jones St, Reno, NV 
89503

Open Code Enforcement 2024-05-13 09:33:32 1

SER005015
7

120 Thoma- Debris in alley SER0050157 120 Thoma St- in the alley side of this address, there is a large amount of debris surrounding the dumpster and the dumpsters 
themselves are about 3 ft into the alley because there's too much debris behind them for them to be against the wall 

120 Thoma St, Reno, NV 
89501

Open Code Enforcement 2024-05-13 09:38:06 3

SER005017
3

Service Request - Yard issues on private propertySER0050173 The front yard of this residence is 100% covered with mustard weeds and other dead vegetation. All are between 3-4 feet tall. 
Thank you.

655 College Dr, Reno, NV 
89503

Open Code Enforcement 2024-05-13 10:22:09 5

SER005017
8

825 Delucchi Ln- Unit 1107 SER0050178 The reporting party advises that there is an infestation of bugs in the unit, which is causing her kitchen to be unusable. The 
washer and dryer also do not work. Sade Scott- 916-767-4256 or 916-578-2690

825 Delucchi Ln, Reno, 
NV 89502

Open Code Enforcement 2024-05-13 10:36:36 2

SER005017
7

Shopping carts - Near Virginia St on Delucchi Ln SER0050177 Shopping carts are on Delucchi Ln near S Virginia St by Cochran Ditch. New Code Enforcement 2024-05-13 10:36:47 2

SER005017
9

Yard Concern-635 Belgrave Ave SER0050179 Per the reporting party, there are high weeds located on this property. 635 Belgrave Ave, Reno, 
NV 89502

Open Code Enforcement 2024-05-13 10:42:09 3

SER005018
0

Trailer Parked on Unapproved Surface-635 Belgrave 
Avenue SER0050180

Per the reporting party, there is a utility trailer parked on a unapproved surface on the property. 635 Belgrave Ave, Reno, 
NV 89502

Closed Code Enforcement 2024-05-13 10:44:29 3

SER005018
4

Service Request - Shopping Cart Abatement SER0050184 Abandoned shopping carts 4590 S Virginia St, Reno, 
NV 89502

Closed Code Enforcement 2024-05-13 10:47:32 3

SER005018
6

Yard Concern-640 Belgrave Ave SER0050186 Per the reporting party, there are high weeds located on this property. 640 Belgrave Ave, Reno, 
NV 89502

Closed Code Enforcement 2024-05-13 10:51:15 3

SER005019
1

Overgrown Vegetation -  APN: 010-161-08 SER0050191  Reporting party reports very overgrown vegetation on this lot APN: 010-161-08 1510 Allen St, Reno, NV 
89509

Open Code Enforcement 2024-05-13 11:15:24 1

SER005019
8

Nuisance-501 W 1st Street SER0050198 Per the reporting party, there is mold and dog feces located in the hallway's of this apartment complex. Truckee River Terrace 
Apartments.

501 W 1st St, Reno, NV 
89503

Open Code Enforcement 2024-05-13 11:38:03 1

SER005020
2

Homeless Encampment on Private Property -  2551 Orovada St 
SER0050202

Reporting party states that there is a homeless individual that is living on this property. 2551 Orovada St, Reno, 
NV 89512

Open Code Enforcement 2024-05-13 12:10:10 3

SER005020
5

Termites - 301 Mt Rose St # 3 SER0050205 Reporting party advises a termite issue that is happening in her unit. She states that the issue has been going for about 2 
months now. Tenant is Maria and Agustin 775-410-2960 

301 Mount Rose St, 
Reno, NV 89509

Closed Code Enforcement 2024-05-13 12:29:12 1

SER005022
4

Overgrown Vegetation - 4000 Sycamore Way SER0050224 Overgrown vegetation on front lawn. 4000 Sycamore Way, 
Reno, NV 89502

Open Code Enforcement 2024-05-13 14:06:26 3

SER005022
5

Overgrown Vegetation - 4005 Sycamore Way SER0050225 Overgrown vegetation on front lawn. 4005 Sycamore Way, 
Reno, NV 89502

Open Code Enforcement 2024-05-13 14:07:23 3

SER005022
6

Overgrown Vegetation - 4080 Sycamore Way SER0050226 Overgrown vegetation on front lawn. 4066 Sycamore Way, 
Reno, NV 89502

Closed Code Enforcement 2024-05-13 14:08:25 3

SER005022
7

Overgrown Vegetation - 4095 Sycamore WaySER0050227 Overgrown vegetation on front lawn 4095 Sycamore Way, 
Reno, NV 89502

Open Code Enforcement 2024-05-13 14:09:29 3



Number Case Description Location State Assignment group Created Ward
SER005022
8

Overgrown Vegetation-  4096 Sycamore Way SER0050228 Overflow of belongings that are blocking ditch, as well as overgrown vegetation. Per reporting party, the owner of this property 
might be a horder and junk is overflowing out into ditch. 

Open Code Enforcement 2024-05-13 14:10:59

SER005022
9

Service Request - Shopping Cart Abatement SER0050229 Shopping cart pick up 40 E 4th St, Reno, NV 
89501

Closed Code Enforcement 2024-05-13 14:12:36 5

SER005023
0

Front Yard Nuisance  - 4045 Sycamore Way SER0050230 Reporting party states that there is a shed that is on property line and on the front of the property. Its a plastic store bought 
shed.

4045 Sycamore Way, 
Reno, NV 89502

Open Code Enforcement 2024-05-13 14:13:52 3

SER005025
3

Homeless Encampment on Private Property-500 Stoker 
Avenue SER0050253

Per the reporting party, there are about ten homeless encampments located along the Orr Ditch. 500 Stoker Ave, Reno, NV 
89503

Closed Code Enforcement 2024-05-13 15:54:11 1

SER005025
9

Heater and AC Concern-2305 Carville Drive SER0050259 Per the reporting party, their heater and AC unit have been malfunctioning for several months. There are instances when the 
heater won't turn off and have had to call the Fire Department. Additionally, their AC unit sometimes fails to regulate properly, 
with temperatures reaching up to 88 degrees after the unit is turned off. Unit 6F.

2305 Carville Dr, Reno, 
NV 89512

Open Code Enforcement 2024-05-13 16:32:15 3

SER005026
1

Service Request - Building - 
Vacant/Blighted/Unsecure SER0050261

Junk, garbage, shopping carts 98 Damonte Ranch Pkwy, 
Reno, NV 89521

Open Code Enforcement 2024-05-13 16:43:27 2

SER005026
6

Service Request - Nuisance, Not Otherwise ListedSER0050266 Very bizarre sign outside the property.  The name of the restaurant is CRAK N" GRILL and the slogan is "One taste and you're 
hooked"  obviously making reference to the name "CRAK".  I don't think this is funny, clever, or a message we want to plaster 
over our streets.  Since the restaurant doesn't seem to have opened yet, perhaps the city can have them remove the sign and 
come up with a different name and slogan.

301 S Wells Ave, Reno, 
NV 89502

Open Code Enforcement 2024-05-13 17:59:04 3

SER005026
7

Service Request - Homeless Concerns on Private 
PropertySER0050267

I got a tip adout an encampment. on the abandon property of 730 East 4th street Reno NV 89512 730 E 4th St, Reno, NV 
89512

Open Code Enforcement 2024-05-13 18:00:35 3

SER005027
9

Service Request - Building - 
Vacant/Blighted/Unsecure SER0050279

This is now my 2nd formal complaint as still nothing has been resolved. There is still no fence around the property. I had to call 
the police to remove a homeless person who was thrashing around on the ground inside a sleeping bag for the entire day. 
There are now 3 foot high weeds all over the backyard. Last summer when this was the case a homeless person laid in the 
middle of dry grass and started smoking cigarettes. Just this winter the Reno fire department held 2 days of drills outside this 
house (blocking parking for next door residents for hours) because it was, "A great location to drain new drivers because when 
this house catches fire someday it's going to burn a lot since it's so dry and so close to neighboring houses."

Please help us. We live next door. We don't want to move. We shouldn't have to. But our neighbor has really abandoned this 
property and we are constantly calling them to inform them of things they should care more to know about themselves. I have 
a camera facing the property and all of these concerns on video. They are available upon request.

700 Wheeler Ave, Reno, 
NV 89502

Open Code Enforcement 2024-05-13 21:16:58 3

SER005031
3

Milky substance coming out of hot water - 6599 Quail Manor Ct 
B10 SER0050313

Reporting party advises that there is a milky substance that is coming out when she runs he hot water. She states that it has 
been going on for 2 months and landlord hasn't fixed the issue. Veronica 775-287-2257

5568 Quail Manor Ct, 
Reno, NV 89511

Open Code Enforcement 2024-05-14 09:41:16 2

SER005032
8

Neighbor's Tree's @ 7815 Opal Bluff Dr,SER0050328 Dear Reno Direct.

My name is Michael L. Wilson, I live at 7805 Opal Bluff Dr. here in Reno 89506. I called on 5.13.24 & spoke with a very nice 
person named Marissa about my neighbor's tree's at 7815 Opal Bluff Dr.

this first tree in mention is a Quaking Aspen, as You can see it's planted 29" from my fence, & the neighbor has an approximate 
28" retaining wall io his side of the fence, & the tree is planted inches away from that retaining wall, & the roots have nowhere 
to go, except in the direction of my home, which is about 12'5" from my foundation, ( the first four pictures show tree #1 )

There is a second tree which ( I haven't attached pictures of , but I can if needed. ) is in the is in front of my home, planted 
under 2 1/2' from a concrete block wall on His side, which is 28" tall, & it's basically the same problem there is nowhere for 
the roots on this tree, but in the direction of my home.

I have spoke with my neighbor & told him of the danger both of these trees could cause, but He seemed happy just where the 
trees have been planted.

Any help that could be provided in this matter would be greatly apprecited.

Thank You

Michael L. Wilson

7805 Opal Bluff Dr, Reno, 
NV 89506

Open Code Enforcement 2024-05-14 10:29:24 4

SER005033
0

Possible Code Violation  - 1920 Harvard Way SER0050330 The Fountain Senior Citizen complex, elevator has been down for 2 weeks, per landlord the elevator will be down for at least 
two months. Representative provided the citizen with State of Nevada Division of Industrial Relations phone number as well. 
Citizen is concerned that this has now become a violation due to the time the elevator has been out of order. Requested that a 
code case be opened. 

1920 Harvard Way, Reno, 
NV 89502

Open Code Enforcement 2024-05-14 10:47:01 1

SER005033
5

Sign Concern-8161 Monterey Shores SER0050335 Per the reporting party, there is a 3 by 5 foot presidential banner hanging from the porch that contains profanity. 8161 Monterey Shores 
Dr, Reno, NV 89506

Open Code Enforcement 2024-05-14 10:50:57 4



Number Case Description Location State Assignment group Created Ward
SER005034
1

Abandoned Volvo SER0050341 APN 400-201-03

A black Volvo s40, license 085N44, has been on the Summit Ridge apartment property for at least 1 years now. It is on Maidu, 
west of the town homes, across from the unit mailbox bank. It is an eyesore and needs removing. Thank you.
Sent from my iPhone

Open Code Enforcement 2024-05-14 11:12:53

SER005035
6

Service Request - Zoning Issues with a Business SER0050356 Please add to cases: SER0045784 + ENF4C02530

In the early hours of the morning of May 14, 2024, at the time of 12:50 a.m. and 4:41 a.m. there is video from my security 
cameras that show people entering and exiting this psychiatric residential treatment facility at the time referenced above and 
someone else is seen pulling up, leaving something at the door, then departing.  My security cameras are triggered by the 
motion of the people coming and going at this time of night/early morning.

Why are people entering and exiting this psychiatric residential treatment facility at these hours of the night/early morning. 
This doesn't seem like a shift change situation to me. The times the people are coming and going are inconsistent and erratic 
all night long.

Has any action been taken to try and understand how this facility is being run? Don't these workers follow a traditional shift 
schedule? The workers are always arriving late and they don't seem to be qualified based on all of the elopements and other 
problems taking place at this business.

2840 Sandestin Dr, Reno, 
NV 89523

Closed Code Enforcement 2024-05-14 12:13:22 5

SER005035
5

Public Parking Issues with Neighbor - 2455 Yori Ave SER0050355 The reporting party claims that the neighbor at this address places their trash bin on the curb to reserve a parking spot in front 
of their home. According to the reporting party, the property owner has been approached about this behavior but has refused 
to relocate the bin, and is described as rude.

275 E Grove St, Reno, NV 
89502

Open Code Enforcement 2024-05-14 12:21:20 1

SER005036
6

Service Request - Yard issues on private propertySER0050366 weed nuisance 2404 Serena Dr, Reno, 
NV 89503

Open Code Enforcement 2024-05-14 13:14:08 5

SER005036
7

Service Request - Yard issues on private propertySER0050367 weed nuisance entire yard 3010 Severn Dr, Reno, 
NV 89503

Open Code Enforcement 2024-05-14 13:15:08 5

SER005038
3

Litter- APN 204-360-02 SER0050383 Per the reporting party, there is a large pile of wood located along a dirt path and against a fence. This is visible from Diamond 
Ridge Drive and near 3100 Roxbury Drive.

3100 Roxbury Dr, Reno, 
NV 89523

Open Code Enforcement 2024-05-14 14:48:29 5

SER005040
9

FW: A new Service Request has been created [Request ID 
#162133] (City of Reno Generall) - Washoe County, 
NV SER0050409

Washoe County, NV
A new service request has been filed.
Service Request Details
ID
162133
Date/Time
5/14/2024 3:10 PM
Type
City of Reno General
Address
555 E PATRIOT BLVD, Reno
Origin
Website
Comments
The walkways around the condo (Woodchase Condominiums) I live in are uneven and breaking down. I have fallen a couple 
times and tripped numerous times. This has been an ongoing problem for several years and is negatively affecting my health. I 
have had back surgery, drop foot, spinal cord stimulator. Also, I am considered disabled and have a handicap pass.
Submitter
Fennelly, Alisha
530 E. Patriot Blvd. #219
Reno, NV 89511
775-338-2816
abfenn22@gmail.com<mailto:abfenn22@gmail.com>
View in 
QAlert<https://url.usb.m.mimecastprotect.com/s/m9JSC8XrMmU63NkgCoKOV2?domain=washoecountynv.qscend.com>

Washoe County, NV

555 E Patriot Blvd, Reno, 
NV 89511

Open Code Enforcement 2024-05-14 15:52:27 2

SER005044
8

Service Request - Shopping Cart Abatement SER0050448 1 shopping cart on west side of SB 5685 S Virginia in front of 99 cents store 5695 S Virginia St, Reno, 
NV 89502

Closed Code Enforcement 2024-05-14 17:37:39 2

SER005044
9

Service Request - Shopping Cart Abatement SER0050449 1 shopping cart on west side of SB S Virginia St in front of Romano Grill 5505 S Virginia St, Reno, 
NV 89502

Closed Code Enforcement 2024-05-14 17:39:09 2

SER005045
0

Service Request - Shopping Cart Abatement SER0050450 2 shopping carts on west side of SB south Virginia St in front of the motel 3255 S Virginia St, Reno, 
NV 89502

Closed Code Enforcement 2024-05-14 17:41:00 1



Number Case Description Location State Assignment group Created Ward
SER005045
6

Service Request - Building - 
Vacant/Blighted/Unsecure SER0050456

Trash next to the house for over a year. We own the house next-door and it is starting to rot.    The boards, boxes, tv and trash 
have been there over a year.

923 Ralston St, Reno, NV 
89503

Open Code Enforcement 2024-05-14 20:19:24 5

SER005048
5

Service Request - Litter/garbage/debris on Public 
PropertySER0050485

There's garbage, litter of all kinds along the 4th street side of this closed property. Between Arlington and West Street. It really 
could use a few trash containers along this side of 4th Street.

450 N Arlington Ave, 
Reno, NV 89503

Open Code Enforcement 2024-05-15 08:45:21 5

SER005048
7

Fw: West 4th St Camps SER0050487 Per information forwarded by Councilmember Brekhus : "I never know how to start a letter to my City Council person. 
So please forgive. 
I ONLY bother you when the procedures that are in place are not working. I am tired of getting "case closed," on my reports, 
only to have the camps still there, after many weeks.

You may recall the huge camps that had settled on the RR side of the fence, at West 4th, near Stoker Ave. Many of us, on West 
1st and 2nd, were so pleased to see them finally moved out of those garbage dumps, because of the forthcoming rail 
improvements. Everyone left,  even from the cement area, shortly after that event, that probably occurring over a month or 
more ago. All but one big blue tent, that had also, been there for many months. Well, since it wasn't forced to break down, it 
has been there, and more tent camps/garbage have been growing. I have sent in numerous pictures and posts to Reno Direct. 
Here is yesterday's picture attached. If the Clean and Safe Team do not visit West 4th, down towards McCarren, twice a week, 
the same areas build up again. 

Also, why does the city allow panhandlers,( there's were 7 Friday, along Keystone, even standing in front of the No panhandling 
signs. 
Without enforcement SIGNS DO NOTHING.

Lastly, the proliferation of RVs and 5th wheels,  parked in around the Keystone, 7th St, 3rd St, Vine St,etc,  are epidemic. 

I included one extra picture of this "sidewalk camp" just West of the Maverick. Been there for more than 2 weeks.

Again, thank you for all you do, and I was kinda glad to see D Reese get his karmic comeuppance. 

I loathe bullies. 

Andy Clayman 

398 Keystone Ave, Reno, 
NV 89503

Open Code Enforcement 2024-05-15 09:03:58 5

SER005049
7

90 Burns St- Yardsale issue SER0050497 The reporting party advises that this property has been having a yard sale for about two weeks straight and the yard is filled 
with debris, belongings, etc. 

90 Burns St, Reno, NV 
89502

Open Code Enforcement 2024-05-15 09:39:17 3

SER005050
0

Service Request - Homeless Concerns SER0050500 A homeless camp is starting, again, underneath the road, in the culvert.  As of yesterday, there are two tents.  This is the 
location where the homeless were getting confrontational with the construction workers on the road.

1280 Steamboat Pkwy, 
Reno, NV 89521

Open Code Enforcement 2024-05-15 09:52:43 2

SER005050
9

Service Request - Homeless Concerns SER0050509 Behind the storage units there have been homeless camps and tents Open Code Enforcement 2024-05-15 10:23:05 2

SER005051
4

Service Request - Shopping Cart Abatement SER0050514 Shopping carts and trash Closed Code Enforcement 2024-05-15 10:28:18 2

SER005051
6

Service Request - Shopping Cart Abatement SER0050516 Shopping cart pick up 40 E 4th St, Reno, NV 
89501

Closed Code Enforcement 2024-05-15 10:34:34 5

SER005052
7

RV living out of private property - 2710 GELLERT DRSER0050527 Reporting party states that there is an RV with occupants that are on this property living out of the RV. Older woman lives in 
house, other individuals are living in the RV. 

2710 Gellert Dr, Reno, NV 
89503

Open Code Enforcement 2024-05-15 11:20:58 5

SER005052
9

Service Request - Yard issues on private propertySER0050529 Bushes in this house's yard obscures view when we stop at the stop sign on Blue Lakes. We'd like them cut back to allow 
clearer view of traffic. Some parents driving their kids to and from Billinghurst Middle School take this route, and it's an 
dangerous intersection.

6304 Park Pl, Reno, NV 
89523

Open Code Enforcement 2024-05-15 11:29:34 5

SER005053
0

Overgrown Vegetation - 1175 Butler St SER0050530 Reporting party would like to report overgrown vegetation at this property. 1175 Butler St, Reno, NV 
89512

Open Code Enforcement 2024-05-15 11:34:34 3

SER005055
1

4779 Summit Ridge SER0050551 These shrubs need to be trimmed away/bck from the sidewalk. 4775 Summit Ridge Dr, 
Reno, NV 89523

Open Code Enforcement 2024-05-15 13:31:18 1

SER005055
8

Weeds SER0050558 Per voicemail: Hi, my name is Penny and I live on West Field Avenue. And there's a house on the east side of West Field Avenue 
at 2286. Westfield Avenue. Did Scott we'd all over the place and in the front yard. And it's it's unsightly it's against code and be 
nice if someone could come and take care of it. Thank you.

2286 Westfield Ave, 
Reno, NV 89509

Open Code Enforcement 2024-05-15 13:47:20 1

SER005057
2

Homeless Concern Private Property - 200 Mill St SER0050572 Lake Mill Lodge, west back side of motel by the stairs has homeless encampment with a lot of garbage, needles etc. Residents 
cant access that part of building, concern for fire hazard. 

200 Mill St, Reno, NV 
89501

Open Code Enforcement 2024-05-15 14:40:07 3



Number Case Description Location State Assignment group Created Ward
SER005057
6

Service Request - Sidewalk Obstruction SER0050576 Please do not respond to this case with the equivalent of "The City of Reno Office of Code Enforcement does not have the 
authority to enforce code on private property". That statement is not necessarily true. The Americans with Disabilities Act 
(ADA) is enforceable upon private property if that property is a business that is open to the public (i.e. The Village at Idlewild 
Park) and by every level of government: from the United States Justice Department all the way down to local Home Owner's 
Associations (HOAs). Unfortunately, neither the US Justice Department, the City of Reno Office of Code Enforcement, my 
property manager, or my HOA is willing to fix this problem even though every single one has the authority to do so. The sad 
reality is that it would only take one of these agencies to care enough about our disabled neighbors to fix the problem, but 
none of them do.

Please do not respond to this case with the equivalent of "No ADA violations were found on site". This, too, is an objective 
falsehood. I have provided more than 30 photos proving that statement untrue, and Antonio Gilmore, Code Enforcement 
Officer, documented several violations during his brief site visit on 04/26/2024. All of our sidewalks are in a constant state of 
ADA violation, especially before 0800 and after 1800. A survey of our complex at those times would find no less than 20 
violations.

Please do not respond to this case by telling me to reach out to the US Department of Justice. They, like the City of Reno, have 
incorrectly told me that they have no authority to enforce the ADA. They told me to reach out to my city's Office of Code 
Enforcement if I want ADA code enforced: that's you.

Please do not respond to this case by telling me to reach out to my property manager or my HOA. The vehicle in the attached 
photo is owned by my property manager who also oversees the HOA (a clear conflict of interest). Attempts to fix the problem 
with them has only resulted in them harassing and stalking me; they simply could not care less about disability rights.

Please choose to make a difference in the lives of our family, friends, and neighbors with disabilities, strollers, or other 
mobility concerns. Thank you for reading.

1450 Idlewild Dr, Reno, 
NV 89509

Closed Code Enforcement 2024-05-15 14:41:31 1

SER005058
5

White Outback Trailer with Black SUV - APN: 502-120-
20 SER0050585

Trailer and SUV are parked on open land APN: 502-120-20 land is the one between Raley's and Burger King. 1029 N Hills Blvd, Reno, 
NV 89506

Open Code Enforcement 2024-05-15 15:13:22 4

SER005058
9

Tree Issue on Private Property  - 430 Kilbourne Ave  SER0050589 Tree is located in front yard, per reporting party, tree is infested with "worms" has a concern that tree might be weak and very 
sick due to infestation and is going to collapse.    

430 Kilborne Ave, Reno, 
NV 89509

Open Code Enforcement 2024-05-15 15:33:57 2

SER005059
7

Disturbance of the Peace-1475 N Virginia Street SER0050597 Per the reporting party, the Reno Police Department directed her to contact Code Enforcement for a disturbance of the peace 
situation, as they stated they couldn't address the noise problem. The issue is music coming from a pool deck, Monday-
Sunday from 03:00pm to 09:30pm. 

1449 N Virginia St, Reno, 
NV 89503

Open Code Enforcement 2024-05-15 15:47:49 5

SER005060
2

Service Request - Shopping Cart Abatement SER0050602 Shopping cart pick up 40 E 4th St, Reno, NV 
89501

Closed Code Enforcement 2024-05-15 15:54:58 5

SER005062
2

Service Request - Nuisance, Not Otherwise ListedSER0050622 Ongoing disturbance of the peace from the west facing pool deck of The Dean, student housing complex. 1447 Genesee Dr, Reno, 
NV 89503

Closed Code Enforcement 2024-05-15 17:54:58 5

SER005062
7

Noise coming several blocks from The DEAN at 15th and 
Virginia.SER0050627

Download Attachment
Available until Jun 14, 2024
 [https://url.usb.m.mimecastprotect.com/s/-7USCxoW2Qh183Y6h8kbeT?domain=icloud.com]
Violation of noise ordinance ongoing daily. Frankie Sue DELPAPA 

Click to Download [https://url.usb.m.mimecastprotect.com/s/-7USCxoW2Qh183Y6h8kbeT?domain=icloud.com]
IMG_7243.MOV
0 bytes

Sent from my iPhone

1449 N Virginia St, Reno, 
NV 89503

Open Code Enforcement 2024-05-15 20:29:29 5

SER005069
0

Service Request - Building - 
Vacant/Blighted/Unsecure SER0050690

Property appears abandoned. The front yard is dead weeds amd the backyard is also full.of weeds. We share a fence so I 
looked over to check.

930 W Peckham Ln, 
Reno, NV 89509

Open Code Enforcement 2024-05-16 09:04:02 2

SER005070
4

Homeless Encampment - 1140 N Hills Blvd, Reno, NV 
89506 SER0050704

• Description: Encampment behind shopping center in open space (may be private property?) 1140 N Hills Blvd, Reno, 
NV 89506

Closed Code Enforcement 2024-05-16 09:33:48 4

SER005070
3

APN 082-293-12- Homeless SER0050703 Per information forwarded by Abby : "Description: Encampment in the brush " 7715 N Virginia St, Reno, 
NV 89506

Open Code Enforcement 2024-05-16 09:34:00 4

SER005073
8

Sidewalk Obstruction with vehicle - 4777 Reno View 
Ct SER0050738

Reporting party states that there is a vehicle owned by this property owner that is obstructing the side walk... White Jeep CA 
LIC

4777 Reno View Ct, 
Reno, NV 89523

Open Code Enforcement 2024-05-16 11:20:04 1

SER005076
3

224-091-11 - Basketball hoop in the streets SER0050763 224-091-11 - Basketball hoop in the streets 2681 Spearpoint Dr, 
Reno, NV 89509

Open Code Enforcement 2024-05-16 12:49:51 2

SER005078
4

Homeless Encampment - 2329 Dickerson Rd SER0050784 Reporting party would like report a homeless encampment that is located on UP property behind 2329 Dickerson Rd. 
Reporting party describes homeless people as young individuals and states that they are vamping power from from building.

2365 Dickerson Rd, 
Reno, NV 89503

Open Code Enforcement 2024-05-16 14:05:13 1



Number Case Description Location State Assignment group Created Ward
SER005078
2

HOA blocking property emergency exit at 6800 Evans Creek 
Dr.SER0050782

Reporting party reports that HOA that owns Meadow Heights Cir has placed 3 boulders blocking 6800 Evans Creek Dr. 
emergency exit. Per reporting party, the fire department advised her to call the city and file a service request for these 
boulders. Reporting party states that the main entrance/exit of her property has an electric fence, if power goes out property 
owner doesn't have a way to get out of property. 

6800 Evans Creek Dr, 
Reno, NV 89519

Open Code Enforcement 2024-05-16 14:10:16 2

SER005078
8

Multiple Uhaul Vehicles Stored - Paradise Ave SER0050788 Per Director Woodley - Could we please send to both code and parking. Code to ensure business doesn't use the city street for 
part of their business activity, and Parking to make sure vehicles that need to cited will be.

1790 Silverada Blvd, 
Reno, NV 89512

Open Code Enforcement 2024-05-16 14:22:03 3

SER005081
5

Service Request - Nuisance, Not Otherwise ListedSER0050815 Person living here constantly speeds there utv up and down the street blasting music, speeding probably 30 plus mph. I can 
hear the music and utv in my back bedroom with tv on

555 Ferol Way, Reno, NV 
89503

New Code Enforcement 2024-05-16 20:28:00 5
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