City Manager’s Office

MEMORANDUM
DATE: May 3, 2023
TO: Mayor and City Council
THROUGH: Doug Thornley, City Manager Approved Electronically
FROM: JW Hodge, Assistant City Manager

SUBJECT: Summary of Claim Payouts from the City of Reno in 2022

During the May 3, 2023 Reno City Council and Redevelopment Agency Board Special Meeting
Agenda Item B.1 discussion, staff was asked to provide a summary of claims payouts from the
City of Reno.

In Calendar Year 2022, $1,363,038.57 in total payments were disbursed; $974,840 (71.5%) of
the $1.36 million total was the settlement amount for a single claim. The remaining 28.5%
($388,198.57) was paid over multiple claims.



Custom Loss Run with Payments in Period

Claim Staus Claim Number Claimant Name

Closed 21076 Pinkston, Bonnie

Closed 21043 Floyd, Katelyn

Closed 210786 Pinkston, Bonnie

Closed 21043 Fioyd, Katelyn

Ciosed 22004 Vicente, Janine

Closed 22004 Vicente, Janine

Closed 22007 Darling, Vicki

Closed 21024 Solis-Amado, Pedro
Reopened 21010 Truckee Meadows Fire Protection Dis
Closed 21006 DeAngeli, Doug & Heather
Closed 19043 Loven, Laurie

Closed 19043 Loven, Laurie

Closed 22007 Darling, Vicki

Closed 21006 DeAngeli, Doug & Heather
Open 22011 Jorst, Henrik

Closed 22012 Rhoades, Dusty

Closed 20010 McMaster, Charlene
Closed 20010 McMaster, Charlene
Closed 19043 Loven, Laurie

Closed 19043 Loven, Laurie

Closed 20010 McMaster, Charlene
Closed 21074 Tomac, Jeffrey P

Closed 22013 Jacobsen / Bauer, Joella / Vernon
Closed 21084 Cantero, Bobby

Closed 22015 Flack, Justin

Open 22016 Conrad, Robert

Closed 20010 McMaster, Charlene
Closed 20010 McMaster, Charlene
Open 22016 Conrad, Robert

Open 19025 Serrano, Desiree & Estate of Phil
Open 19025 Serrano, Desiree & Estate of Phil
Open 22016 Conrad, Robert

Closed 22017 Barba, Rav Anthony
Closed 18012 CIG, Insurance

Closed 20035 James, Weatherford N
Closed 20035 James, Weatherford N
Closed 22015 Flack, Justin

Closed 20035 James, Weatherford N
Closed 22018 Wood, Keith and Paul
Closed 21068 Washoe County

Closed 20010 McMaster, Chartene
Open 22020 Willis, Charles

Closed 22017 Barba, Ray Anthony
Closed 18012 CIG, Insurance

Closed 18012 CIG, Insurance

Closed 22017 Barba, Ray Anthony
Closed 22015 Flack, Justin

Closed 22012 Rhoades, Dusty

Closed 22022 Musni, Craig

Closed 22021 McGloine, Bridget

Open 22023 Reedy, Lisa and Norris
Closed 20010 McMaster, Charlene
Closed 20010 McMaster, Charlene
Reopened 19033 Arteaga, Rigoberto
Closed 21084 Cantero, Bobby

Closed 22026 Vanrossum, Tristyn Makayla
Open 22027 Womardl, Jonalhan
Closed 22025 King, Jamie

Reopened 19033 Arteaga, Rigoberto
Closed 22028 Gibson, Coselte

Ciosed 22031 Peek, David

Closed 22030 Keeton, Jr., Bart

Closed 20010 McMaster, Charlene
Closed 22031 Peek, David

Closed 22018 Wood, Keith and Paul
Closed 22031 Peek, David

Closed 20010 McMaster, Charlene
Closed 20010 McMaster, Charlene
Closed 20035 James, Weatherford N
Open 22036 Van Zee, Stephen 300 Jackson Sprin
Closed 20035 James, Weatherford N
Closed 22026 Vanrossum, Tristyn Makayla
Closed 22022 Musni, Craig

Open 22039 Marrow, Johanna

Closed 22038 Bums, Stephen Edward

Event Date
10/25/2021
06/19/2021
10/25/2021
06/19/2021
09/15/2021
09/15/2021
12/16/2021
01/30/2021
07/23/2020
02/22/2021
07/03/2019
07/03/2019
12/16/2021
02/22/2021
01/04/2022
09/08/2021
10/19/2019
10/19/2019
07/03/2019
07/03/2019
10/19/2019
10/24/2021
06/07/2021
07/08/2020
01/04/2022
03/06/2021
10/119/2019
10/19/2019
03/06/2021
09/23/2018
09/23/2018
03/06/2021
12/10/2021
11/10/2017
06/26/2020
06/26/2020
01/04/2022
06/26/2020
03/26/2022
08/23/2021
10/19/2019
05/14/2021
12/10/2021
11/10/2017
11/10/2017
12/10/2021
01/04/2022
09/08/2021
05/05/2022
04/21/2022
04/04/2022
10/19/2019
10/19/2019
03/01/2019
07/08/2020
05/27/2022
05/12/2022
05/24/2022
03/01/2019
03/21/2022
05/27/2022
05/25/2022
10/19/2019
05/27/2022
03/26/2022
05/27/2022
10/19/2019
10/19/2019
06/26/2020
01/01/2022
06/26/2020
05/27/2022
05/05/2022
10/09/2021
07/02/2022

Claim Subtype
Personal Injury
Property Damage
Personal Injury
Properly Damage
Properly Damage
Properly Damage
Property Damage
Property Damage
Property Damage
Property Damage
Personal Injury
Personal Injury
Property Damage
Property Damage
Property Damage
Property Damage
Bodily Injury
Bodily Injury
Personal Injury
Personal Injury
Bodily Injury
Property Damage
Property Damage
Personal Injury
Property Damage
Public Officials Liability
Bodily Injury
Bodily Injury
Public Officials Liability
Personal Injury
Personal Injury
Public Officials Liability
Property Damage
Personal Injury
Personal Injury
Personal Injury
Property Damage
Personal Injury
Property Damage
Property Damage
Bodily Injury
Personal Injury
Property Damage
Personal Injury
Personal Injury
Property Damage
Property Damage
Property Damage
Property Damage
Property Damage
Property Damage
Bodily Injury
Bodily Iniury
Personal Injury
Personal Injury
Property Damage
Property Damage
Property Damage
Personal Injury
Property Damage
Property Damage
Property Damage
Bodily Injury
Property Damage
Property Damage
Property Damage
Bodily Injury
Bodily Injury
Personal Injury
Properly Damage
Personal Injury
Property Damage
Property Damage
Property Damage
Property Damage

Event Type

Snow Plow

Sidewalk Defect

Snow Plow

Sidewalk Defect

Auto/Vehicle - Backing
Auto/Vehicle - Backing
AutoNehicle - Hit Fixed Obiect
Snow Plow

Property Damage

Sewer Backup

Slip/Trip & Fall

Slip/Trip & Fall

AutofVehicle - Hit Fixed Object
Sewer Backup

Sewer Line Failure

Sewer Line Failure

Auto/Vehicle - Hil Pedestrian
Auto/Vehicle - Hil Pedesirian
Slip/Trip & Fall

Slip/Trip & Fall

AutofVehicle - Hit Pedestrian
Sewer Backup

Auto/Vehicle - Hil Vehicle Ahead
Civil Righls Violation
Auto/Vehicle - Traffic Violation
Regulatory Compliance
AutoMehicle - Hit Pedestrian
Auto/Vehicle - Hil Pedeslrian
Regulatory Compliance
Wrongful Death

Wrongful Death

Regulatory Compliance
Auto/Vehicle - Hit Vehicle Ahead
Slip/Trip & Fall

Auto/Vehicle - Hit Vehicle Ahead
AutofVehicle - Hit Vehicle Ahead
AutofVehicle - Traffic Violation
AutofVehicle - Hit Vehicle Ahead
Auto/Vehicle - Traffic Violation
Property Damage

AutofVehicle - Hit Pedestrian
Slip/Trip & Fall

Auto/Vehicle - Hit Vehicle Ahead
Slip/Trip & Fall

Slip/Trip & Fall

Autoiehicle - Hit Vehicle Ahead
Auto/Vehicle - Traffic Violation
Sewer Line Failure

AuloMehicle - HIt Vehicle Ahead
Property Damage

Property Damage

Auto/NVehicle - Hit Pedestrian
Auto/Nehicle - Hit Pedestrian
Auto/Vehicle - Olher

Civil Rights Violalion

Property Damage

Property Damage

Property Damage

Auto/Vehicle - Other
Auto/Vehicle - Other
Administrative Error

Paint

Auto/Vehicle - Hit Pedestrian
Administrative Error
Auto/Vehicle - Traffic Violation
Administrative Error
Auto/Vehicle - Hit Pedestrian
Auto/Vehicle - Hit Pedestrian
Auto/Vehicle - Hil Vehicle Anead
Breach of Contract

Auto/Vehicle - Hil Vehicle Ahead
Properly Damage

Aulo/Vehicle - Hil Vehicle Ahead
Slorm Drains

Painl

Location

Streets

Pavement Management
Streets

Pavement Management
Sewer Enterprise
Sewer Enlerprise
Streets

Streets

Fire Adminislralion
Sewer Enterprise
Pavement Management
Pavement Management
Streets

Sewer Enterprise
Sewer Enterprise
Sewer Enterprise

Fire Suppression

Fire Suppression
Pavement Management
Pavement Management
Fire Suppression
Sewer Enterprise

Fire Prevention

Patrof

Recreation

Police

Fire Suppression

Fire Suppression

Police

Patrol

Patrol

Police

Patrol

Pavement Management
Patrol

Patrol

Recreation

Patrol

Fire Suppression
Municipal Court

Fire Suppression
Pavement Management
Patrol

Pavement Management
Pavement Management
Patrol

Recreation

Sewer Enterprise

City Manager Administration

Sireets

Public Works

Fire Suppression
Fire Suppression
Police

Patrol

Streets

Sewer Enterprise
Clean and Safe Team
Police

Parks Maintenance
Police Administration
Streels

Fire Suppression
Police Administration
Fire Suppression
Police Administration
Fire Suppression
Fire Suppression
Patrol

Payment
616.64
-1699.99
4738.19
3225.00
1608 94

930.31

3920.25
7000.00

49,95
49 95
15000.00
15000 00

87.50
22.00
582500

45000.00
477.85

3500.00
430.50

2650.00

1200000.00
13250
250.00

10000.00

645.00
6339.26

Parks, Recreation and Community Services

Patrol
Streets

City Manager Administration

Sewer Enterprise
Streets

339.75
1581.19
3782.85

Reserve

1608,94
392025

9000,00
7000.00
15000.00
15000.00

10500.00
4704.08

50000000
-1020.00
5170.67
10000.00
5000.00
50.00

300000 00
5000.00
5825 00
3300.00

5000.00

6339.26
-916.29
200000.00
2200000

-55000.00
-25000.00
-650.00
-1500.00
-4704,08
3782.85
3813.59
12177.00

1581.19
1000.00
1852,57
2000.00
15646.16
760.00
358.04

-115.00
-200634.40
-24658.10
-3751.90
91.20

1408.76
626,00

Recovery

200634 40

Transaction Date
01/04/2022
01/07/2022
01/14/2022
01/21/2022
01/21/2022
01/21/2022
01/24/2022
02/04/2022
02/08/2022
02/14/2022
02/24/2022
02/24/2022
02/25/2022
02/28/2022
03/02/2022
03/02/2022
03/03/2022
03/03/2022
03/11/2022
03/11/2022
03/23/2022
03/23/2022
03/25/2022
03/25/2022
03/30/2022
03/31/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/01/2022
04/04/2022
04/19/2022
04/19/2022
04/19/2022
04/26/2022
04/27/2022
04/27/2022
04/28/2022
05/05/2022
05/11/2022
05/13/2022
05/20/2022
06/20/2022
05/20/2022
05/20/2022
05/20/2022
05/24/2022
05/24/2022
05/25/2022
05/27/2022
06/03/2022
06/03/2022
06/03/2022
06/06/2022
06/06/2022
06/06/2022
06/08/2022
06/08/2022
06/10/2022
06/10/2022
06/24/2022
07/01/2022
07/01/2022
07/01/2022
07/25/2022
07/25/2022
07/2512022
07/25/2022
07/29/2022
07/29/2022
07/29/2022
08/12/2022
08/12/2022

Loss Category
INJ-Bodilv/Pers Ini
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
INJ-Bodily/Pers Inj
INJ-Bodily/Pers Inj
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
EXP - Expense

EXP - Expense
INJ-Bodily/Pers Inj
INJ-Boditv/Pers Inj
INJ-Bodily/Pers Ini
PROP-Property Damage
PROP-Properly Damage
INJ-Bodily/Pers Inj
PROP-Property Damage
INJ-Bodily/Pers Inj

EXP - Expense

EXP - Expense

EXP - Expense
INJ-Bodily/Pers ni

EXP - Expense

EXP - Expense
PROP-Property Damage
INJ-Bodily/Pers Inj

EXP - Expense

EXP - Expense
PROP-Properly Damage
EXP - Expense
PROP-Properly Damage
PROP-Property Damage
INJ-Bodily/Pers Inj
INJ-Bodily/Pers Inj
PROP-Property Damage
INJ-Bodily/Pers Inj

EXP - Expense
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
INJ-Bodily/Pers Inj

EXP - Expense

EXP - Expense
INJ-Bodily/Pers Inj
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
EXP - Expense
PROP-Property Damage
PROP-Property Damage
PROP-Property Damage
INJ-Bodily/Pers Ini
PROP-Property Damage
PROP-Property Damaae
PROP-Property Damage
INJ-Bodily/Pers Ini

EXP - Expense

EXP - Expense
PROP-Properly Damage
EXP - Expense
PROP-Property Damage
PROP-Properly Damage
PROP-Properly Damage
PROP-Properly Damage



Closed
Cpen
Closed
Closed
Open
Open
Closed
Closed
Closed
Closed
Closed
Closed
Cleosed
Closed
Open
Open
Open
Closed
Open
Closed
Open
Closed
Open

22025 King, Jamie

22040 Terry, Kayla

22042 Hemandez, John

22043 Cahill, Caleb

22044 Highfield, Glen

22045 Bo-Linn, Michael

22028 Gibson, Cosette

22028 Gibson, Cosetie

22013 Jacobsen / Bauer, Joella / Vernon
22030 Keeton, Jr., Bart

22042 Hernandez, John

22043 Cahill, Caleb

22038 Bums, Stephen Edward

22013 Jacobsen / Bauer, Joella / Vemon
22044 Highfield, Glen

22040 Terry, Kavla

22051 Washoe County

22053 Pierson, Robin Victoria

22056 Malone, Erica

22021 McGloine, Bridget

22056 Malone, Erica

22053 Pierson, Robin Victoria

20041 Henshaw/Hopkins/Knox, Chris/Sean/

05/24/2022 Property Damage
09/13/2021 Property Damage
07/25/2022 Property Damage
08/03/2022 Property Damage
08/16/2022 Property Damage
05/04/2022 Property Damage
03/21/2022 Property Damage
03/21/2022 Property Damage
06/07/2021 Property Damage
05/25/2022 Property Damage
07/25/2022 Property Damage
08/03/2022 Property Damage
07/02/2022 Property Damage
06/07/2021 Property Damage
08/16/2022 Property Damage
09/13/2021 Property Damage
09/16/2022 Property Damage
11/07/2022 Property Damage
07/25/2020 Personal Injury

04/21/2022 Property Damage
07/25/2020 Personal Injury

11/07/2022 Property Damage
02/05/2020 Personal Injury

Property Damage

Auto/Vehicle - Other
Auto/Vehicle - Hit Vehicle Ahead
Auto/Vehicle - Backing
Auto/Vehicle - Backing
Auto/Vehicle - Intersection Collision
Auto/Vehicle - Olher
Auto/Nehicle - Olher
AutoNehicle - Hit Vehicle Ahead
Paint

AutoNehicle - Hit Vehicle Ahead
Auto/Vehicle - Backing

Paint

Auto/Vshicle - Hit Vehicle Ahead
Auto/Vehicle - Backing
Auto/Vehicle - Other

Property Damage

Citv Trees

Wrongful Death

Property Damage

Wrongful Death

City Trees

Auto/Vehicle - Intersection Collision

Clean and Safe Team
Fire Suppression
Patrol

Public Works

Public Works

Fire Administration
Parks Maintenance
Parks Maintenance
Fire Prevention
Streets

Patrol

Public Works

Sireets

Fire Prevention
Public Works

Fire Suppression
City Manager Administration
Parks Maintenance
Sireels

Slreels

Streets

Parks Maintenance
Building Maintenance

9750.00

358.04
1133.61
3681.43

62500
5500.00
1240 59
5898 44

450.00
2898.92

$1,363,038 57

-1852 57
5898 .44
1133.51
3681.43
1240 .59

20750.76

-5896.16
329.33

1128.50
5366 .95

2500.00
-5366.95
3000000

08/30/2022 PROP-Property Damage
09/06/2022 PROP-Property Damage
09/09/2022 PROP-Property Damage
09/09/2022 PROP-Property Damage
09/09/2022 PROP-Property Damage
09/12/2022 PROP-Property Damage
09/16/2022 PROP-Property Damage
10/04/2022 PROP-Property Damaqge
10/05/2022 PROP-Property Damage
10/14/2022 PROP-Property Damage
10/14/2022 PROP-Property Damage
10/14/2022 PROP-Property Damage
10/14/2022 PROP-Property Damage
10/14/2022 PROP-Property Damage
10/14/2022 PROP-Property Damage
11/04/2022 PROP-Property Damage
11/15/2022 PROP-Property Damage
11/17/2022 PROP-Property Damage
12/09/2022 EXP - Expense
12/09/2022 PROP-Property Damage
12/16/2022 EXP - Expense
12/21/2022 PROP-Property Damage
12/30/2022 INJ-Bodilv/Pers Inj
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