
 

 

 
CIVIL SERVICE COMMISSION 

Hybrid Meeting 
 

Agenda 
Thursday, May 26, 2022 at 3:30 p.m. 

Reno City Hall, 7th Floor Caucus Room 
1 East First Street. Reno, NV 89501 

 
Members 

Tray Abney, Chair 
YeVonne Allen, Vice-Chair 

Ken Dalton 
Ricardo Duarte 
Charla Honey 

Jay Kenny 
Nichole Paul 

Council Liaison: Jenny Brekhus 
Chief Examiner: Barbara Ackermann

 
Public Notice 
This agenda has been physically posted in compliance with NRS 241.020(3) (notice of meetings) at Reno City Hall 
– 1 East First Street. In addition, this agenda has been electronically posted in compliance with NRS 241.020(3) at 
www.reno.gov, and NRS 232.2175 at www.notice.nv.gov. To obtain further documentation regarding posting, 
please contact Rossmery Diaz, Civil Service Commission, City Hall, 1 East First Street, 5th Floor, Reno, NV 89501; 
civilservice@reno.gov or (775) 334-2303. 

Members of the Commission may participate in this meeting using the zoom video conference platform. 

Members of the public may participate in the meeting by registering through the below zoom link which will provide 
the meeting ID number and call-in phone number.  

Virtual registration link: https://us06web.zoom.us/webinar/register/WN_Z_d6Od8SQ6qWR6gTIuuYpA 

In Person: 1 East First Street, 7th floor Caucus Conference Room 

Accommodations 
Reasonable efforts will be made to assist and accommodate individuals with disabilities attending the meeting. 
Please contact Rossmery Diaz, Civil Service Commission, City Hall, 1 East First Street, 5th Floor, Reno, NV 89501; 
civilservice@reno.gov or (775) 334-2303, at least 48 hours in advance so that arrangements can be made. 

Supporting Materials 
Staff reports and supporting material for the meeting are available by contacting Rossmery Diaz, Civil Service 
Commission, City Hall, 1 East First Street, 5th Floor, Reno, NV 89501; civilservice@reno.gov or (775) 334-2303, 
and on the City’s website at www.reno.gov. Pursuant to NRS 241.020(9), supporting material is made available to 
the general public at the same time it is provided to the public body. 

Order of Business 
The presiding officer shall determine the order of the agenda and all questions of parliamentary procedure at the 
meeting. Items on the agenda may be taken out of order. The public body may combine two or more agenda items 
for consideration; remove an item from the agenda; or delay discussion relating to an item on the agenda at any 
time. See, NRS 241.020(3)(d)(6). Items scheduled to be heard at a specific time will be heard no earlier than the 
stated time, but may be heard later.  

Public Comment 
In-Person 
A person wishing to address the public body shall submit a “Request to Speak” form to the presiding officer. Public 
comment, whether on items listed on the agenda or general public comment, is limited to three (3) minutes per 
person. Unused time may not be reserved by the speaker, nor allocated to another speaker.  No action may be 
taken on a matter raised under general public comment until the matter is included on an agenda as an item on 
which action may be taken.   
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Virtual 
No action may be taken on a matter raised under general public comment until the matter is included on a 
subsequent agenda as an action item.  

Pursuant to NRS 241.023, those wishing to submit public comment may do so through the online public comment 
form found at Reno.Gov/PublicComment, by sending an email to ackermannb@reno.gov, by leaving a voicemail at 
(775) 334-2303 or at the meeting during virtual public comment. Public comment is limited to three (3) minutes per 
person. Comments received prior to 4:00 p.m. on the day preceding the meeting will be transcribed, provided to the 
Commission for review, and entered into the record. Comments received after 4:00 pm on the day preceding the 
meeting will be provided to the Commission for review prior to adjournment, and entered into the record. 

 
A. Introductory Items 

A.1 Call To Order/Roll Call  

A.2 Public Comment – This item is for either public comment on any action item or for any 
general public comment and is limited to no more than three (3) minutes for each 
commentator. 

A.3 Approval of the Agenda (For Possible Action) – May 26, 2022.   

A.4 Approval of the Minutes (For Possible Action) – April 28, 2022. 

A.5 Council Liaison Report – Item for general announcements and informational items only. No 
action may be taken on this item.  

A.6 Chief Examiner Report – Item for general announcements and informational items only. No 
action may be taken on this item.  

B. Consent Agenda 

B.1 Request to acknowledge employee confirmations in accordance with the dates listed 
in the Confirmation Report. (For Possible Action) 

B.2 Request to accept eligible lists in accordance with the dates listed in the Eligible List 
Report. (For Possible Action) 

B.3 Request to approve the revised minimum qualifications for the classification 
specification of Custodian. (For Possible Action)  

B.4 Request to void eligible list. (For Possible Action) 

C. Regular Agenda 

C.1 Quarterly report from Andrena Arreygue, Human Resources Management Analyst, per 
Rule VII, Section 13(e), regarding temporary and part-time employees for FY 20/21 
Quarter 2, 3 & 4. (Not for Action)  

C.2 Quarterly report from Andrena Arreygue, Human Resources Management Analyst, per 
Rule VII, Section 13(e), regarding temporary and part-time employees for FY 21/22 
Quarter 1 & 2. (Not for Action)  

https://reno.gov/PublicComment
mailto:ackermannb@reno.gov


 

 

D. Future Agenda Items - Discussion of items for future agendas. No action may be taken on this 
item. 

E. Confirm next meeting date – June 23, 2022 at 3:30 PM. (For Possible Action) 

F. Public Comment - This item is for either public comment on any action item or for any general 
public comment and is limited to no more than three (3) minutes for each commentator.  

G. Adjournment (For Possible Action) 



 

 

CIVIL SERVICE COMMISSION  
Hybrid Meeting 

 
Draft Minutes 

Thursday, April 28, 2022 at 3:30 P.M. 
Reno City Hall, 7th Floor Caucus Room 

1 East First Street. Reno, NV 89501 
 

Members
Tray Abney, Chair 

YeVonne Allen, Vice-Chair 
Ken Dalton 

Ricardo Duarte 
Charla Honey 

Jay Kenny 
Nichole Paul 

Council Liaison: Jenny Brekhus 
Chief Examiner: Barbara Ackermann

 
A. Introductory Items 

A.1 Call To Order/Roll Call  

Chairperson Abney called the meeting to order at 3:31 P.M. A quorum was established. 

MEMBERS PRESENT: Tray Abney 
 YeVonne Allen 
 Ken Dalton  
 Jay Kenny 
 Nichole Paul 
  
MEMBERS EXCUSED: Ricardo Duarte 
 Charla Honey 
  
ALSO PRESENT FROM CIVIL SERVICE: Barbara Ackermann, Chief Examiner 
 Rossmery Diaz, Civil Service Technician 
 Albert Kenneson, Management Analyst 
 Jovonna Puertos, Management Analyst 
  
ATTORNEY PRESENT: Karl Hall, City Attorney 

 
A.2 Public Comment – This item is for either public comment on any action item or for any 

general public comment and is limited to no more than three (3) minutes for each 
commentator. 

Christopher Waddle, current president of the Reno Police Protective Association, brought 
up the complaint filed previously regarding the promotional process within the Reno Police 
Department. He thanked the City Attorney for providing information. Christopher disagrees 
with the City Attorney’s interpretation. According to Waddle, the process did not follow the 
Civil Service Commission rules. Waddle would like time with the Commission to discuss this 
complaint to come to a resolution. 



 

 

A.3 Approval of the Agenda (For Possible Action) – April 28, 2022. 

It was moved by Commissioner Kenny, seconded by Commissioner Paul, to approve 
the April 28, 2022 agenda. The motion passed unanimously. 

A.4 Approval of the Minutes (For Possible Action) – Approval of the March 24, 2022 regular 
meeting minutes. 

It was moved by Vice Chair Allen, seconded by Commissioner Kenny, to approve the 
minutes for the March 24, 2022 Civil Service Commission Meeting. The motion passed 
unanimously. 

A.5 Council Liaison Report – Item for general announcements and informational items only. No 
action may be taken on this item.  

Council Member Brekhus informed the Commission that Council is currently in budget. All 
Labor Agreements are currently open as well.  

Council Member Brekhus talked about position creation and how it is reflected in the budget.  

A.6 Chief Examiner Report – Item for general announcements and informational items only. No 
action may be taken on this item.  

Chief Examiner Barbara Ackermann announced that the last Civil Service position has been 
filled, the new employee, Sneha, will start on May 9. Civil Service will be possibly moving to a 
different space in City Hall.  

Chief Examiner informed the Commission that there are over 50 positions being requested in 
the new budget. Civil Service will continue to be very busy through the new fiscal year.  

B. Consent Agenda  

B.1 Request to acknowledge employee confirmations in accordance with the dates listed 
in the Confirmation Report. (For Possible Action) 

B.2 Request to accept eligible lists in accordance with the dates listed in the Eligible List 
Report. (For Possible Action) 

B.3 Request to approve eligible list extensions in accordance with the dates listed in the 
Eligible List Extension Report. (For Possible Action) 

B.4 Request to approve the revised minimum qualifications for the classification 
specification of Program Assistant. (For Possible Action) 

B.5 Request to approve the revised minimum qualifications for the classification 
specification of Safety and Training Specialist. (For Possible Action) 

It was moved by Commissioner Paul, seconded by Commissioner Kenny to approve the 
Consent Agenda (with the exception of item B5). The motion passed unanimously. 

Item B5 was pulled for additional discussion. 



 

 

Vice Chair Allen commented about the education requirement for the Safety and Training Specialist 
classification, since there are no colleges in the area that provide the education required for this 
position. Chief Examiner Ackermann explained that the minimum qualifications include language for 
a closely related field.  

Additional information was provided to the Commission by Bryan Heller, Public Works Assistant 
Director. 

It was moved by Vice Chair Allen to remove the word “occupational” from the minimum 
qualifications in Item B5. There was no second, the motion did not pass. 

Additional information was provided to the Commission by Norma Santoyo, Human Resources 
Director, and Jill Aktinson, Human Resources Assistant Director. 

Additional comment was made by Council Member Brekhus. 

It was moved by Vice Chair Allen, seconded by Commissioner Kenny, to approve Item B5. 
The motion passed unanimously. 

C. Regular Agenda 

C.1 Presentation by Management Analyst Jovonna Puertos as to the Firefighter and Police 
Officer Recruit diversity statistics. (Not For Action) 

Jovonna Puertos, Civil Service Management Analyst, presented the Fire and Police 
Department’s diversity statistics for the Firefighter and Police Office most recent recruitments.  

C.2 Presentation by the Chief Examiner of Civil Service Rules and Processes. (Not For 
Action) 

Chief Examiner Barbara Ackermann presented a review and clarification of the Civil Service 
Rule II, Section 3; Rule V, Section 5; and Rule VII, Sections 9 and 4. 

D. Future Agenda Items - Identification of items for future agendas. No action may be taken on this 
item. 

Additional clarification on the Civil Service Rules was requested.  

E. Confirm next meeting date – May 26, 2022 at 3:30 PM. (For Possible Action) 

The next regular meeting of the Civil Service Commission is scheduled for Thursday, May 26, 2022 
at 3:30 PM. The meeting will be in a hybrid format. 

 
F. Public Comment - This item is for either public comment on any action item or for any general 

public comment and is limited to no more than three (3) minutes for each commentator.  

Norma Santoyo, Human Resources Director, announced to the Commission that the City of Reno 
has been nominated for the Best Places to Work contest in Northern Nevada. Human Resources 
Director Santoyo stressed the importance of Civil Service and Human Resources working together 
to get and keep the talent for the City of Reno.  



 

 

David Cochran, Reno Fire Chief, thanked Jovonna for the presentation made regarding the 
diversity statistics for the Firefighter recruitment. Fire Chief Cochran mentioned that diversity is very 
important for the Reno Fire Department and they will continue to work to make the department 
more diverse.  

Christopher Waddle, current president of the Reno Police Protective Association, voiced his 
disagreement with regards on the promotional lists for the Reno Police Department and the past 
practices employed as part of this process.  

G. Adjournment (For Possible Action) 

It was moved by Commissioner Paul, seconded by Commissioner Kenny, to adjourn the 
meeting at 4:56 P.M. The motion passed unanimously. 
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Civil Service Commission 
  

Confirmation Report 
 
 

Date: May 12, 2022 
 
To: City of Reno Civil Service Commission 
 
From: Barbara Ackermann, Chief Examiner 
 
Subject: Item B.1. Request to acknowledge employee confirmations in accordance with 

the dates listed in this Confirmation Report. (For Possible Action) 
   
 
Having successfully completed the Probation Period, pursuant to Rule VII, Section 12(e), I recommend 
that the Civil Service Commission acknowledge the confirmation dates for the employees listed below: 
 
Code & Parking Enforcement 
Department 

Job Title Confirmation Date 

Zachary Boys-Cheer Code Enforcement I April 12, 2022 
Peter James Wilkins Parking Enforcement Officer March 8, 2022 
   
Parks and Recreation Department Job Title Confirmation Date 
Camille Porter Recreation Program Coordinator May 26, 2022 
Michael Willyoung Park Ranger May 26, 2022 
   
Reno Police Department Job Title Confirmation Date 
Bryan Dye Police Lieutenant April 2, 2022 
Rebecca Newcomb Police Services Specialist March 29, 2022 
Eric Schlesener Police Sergeant April 2, 2022 
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Civil Service Commission 
  

Eligible List Report 
 
 

Date: May 12, 2022 
 
To: City of Reno Civil Service Commission 
 
From: Barbara Ackermann, Chief Examiner 
 
Subject: Item B.2. Request to accept eligible lists in accordance with the dates listed in 

this Eligible List Report. (For Possible Action) 
   
 
Pursuant to Rule VII, I recommend that the Civil Service Commission accept the eligible lists in 
accordance with the dates listed below: 
 

Classification List Type Description 
Crime Analyst Open Competitive There are eleven (11) candidates on this 

list established on May 3, 2022 with racial, 
ethnic, and gender diversity. 

   
Emergency Medical Services 
Coordinator 

Open Competitive There are four (4) candidates on this list 
established on May 3, 2022 with ethnic, 
and gender diversity. 

   
Equipment/Supply Technician Department Promotional There are two (2) candidates on this list 

established on May 3, 2022 with racial, 
and gender diversity. 

   
Equipment/Supply Technician City-Wide Promotional There is one (1) candidate on this list 

established on May 3, 2022. 
   
Equipment/Supply Technician  Open Competitive There are twenty-six (26) candidates on 

this list established on May 3, 2022 with 
racial, ethnic, and gender diversity. 

   
IT HelpDesk Supervisor Promotional There is one (1) candidate on this list 

established on April 19, 2022. 
   
IT HelpDesk Supervisor Open Competitive There are seven (7) candidates on this list 

established on April 19, 2022 with racial, 
and ethnic diversity. 

   
Program Assistant (Arts and 
Culture) 

Open Competitive There are sixteen (16) candidates on this 
list established on April 25, 2022 with 
ethnic, and gender diversity 
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Civil Service Commission 
  

MEMORANDUM 
 
 

Date: May 16, 2022 
 
To: City of Reno Civil Service Commission 
 
From: Barbara Ackermann, Chief Examiner 
 
Subject: Item B.3. Request to approve the revised minimum qualifications of the 

classification specification of Custodian. (For Possible Action) 
   
 
Background:  
Human Resources in collaboration with Civil Service has developed updated language to amend the 
minimum qualifications for the classification specification of Custodian.  
 
Discussion:  
This change to the existing minimum qualifications for the classification specification of Custodian creates 
multiple pathways for candidates to qualify for this entry level position. We routinely encounter applicants 
who do not meet the minimum qualifications because they do not meet the education requirement or the 
work experience requirement. However, previously disqualified applicants have shown they have an 
acceptable combination of both that would be considered qualifying under these newly created options 
that support the updated duties and responsibilities.  
 
The current minimum qualifications include:  
• Some custodial experience desirable. 
• Formal or informal education or training which ensures the ability to read and write at a level necessary 

for successful job performance. 
• Any combination of experience and training that would likely provide the required knowledge and 

abilities is qualifying. 
 
The proposed update to the minimum qualifications:  
• Any combination of education and experience that would likely provide the required knowledge and 

abilities is qualifying. A typical way to obtain the knowledge and abilities would be: 
o Formal or informal education or training which ensures the ability to read and write at a level 

necessary for successful job performance with a minimum of 1 year commercial custodial 
experience and possession of an appropriate, valid driver's license. Or,  

o High School Diploma or equivalent with a minimum of 6 months commercial custodial experience 
and possession of an appropriate, valid driver's license 

 
The proposed update to the minimum qualifications is in line with the education and experience required 
of open entry candidates to be able to effectively complete the tasks associated with this position.  
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Recommendation:  
It is recommended that the Civil Service Commission approve the updated minimum qualifications of the 
classification specification of Custodian as presented with a six (6) month probationary period.  
 
Attachment 1: Memo requesting approval of minimum qualifications from Andrena Arreygue, Human Resources Management 
Analyst.  
Attachment 2: Classification Specification for Custodian. 



Department of Human Resources 
________________________ 

MEMORANDUM 
 
 
 

Date:  May 10, 2022 
 
To:  Civil Service Commission 
  
From:  Andrena Arreygue, Management Analyst, Human Resources 
 
Subject: Custodian  

Recommendations: 

It is recommended the Civil Service Commission approve the revised minimum qualifications for the 

Custodian classification.    

Discussion: 

The Custodian is an existing classification. The proposed changes to the minimum qualifications for this 

position will open the pool of candidates to those who did not previously meet the educational 

requirements but may have possessed the experience.  This classification is an entry level position. 
QUALIFICATIONS 
The following generally describes the knowledge and ability required to enter the job and/or be learned 
within a short period of time in order to successfully perform the assigned duties. 
 
Knowledge of: 
 
Basic custodial practices. 
Proper General cleaning/ and maintenance standardstechniques. 
Safe use of cleaning chemicals and agents. 
Occupational hazards and standard safety practices. 
 
Ability to: 
 
Perform all types of custodial and routine building maintenance tasks. 
Operate a variety of custodial equipment in a safe and effective manner. 
Work independently in the absence of supervision. 
Understand and follow oral and written instructions. 
Communicate clearly and concisely, both orally and in writing. 
Establish and maintain effective working relationships with those contacted in the course of work. 
 
Education and Experience GuidelinesExperience and Training Guidelines 
Any combination of education and experience that would likely provide the required knowledge and abilities is 
qualifying. A typical way to obtain the knowledge and abilities would be:Any combination of experience and 
training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the 
knowledge and abilities would be: 
 

Education/Training: 
Formal or informal education or training which ensures the ability to read and write at a level 
necessary for successful job performance.  
Experience: 
A minimum of 1 year commercial custodial experience. 



License or Certification: 
Possession of an appropriate, valid driver's license. 
 
OR 
 
Education/Training: 
High School Diploma or equivalent. 
 
Experience: 
A minimum of 6 months commercial custodial experience. 
License or Certification: 
Possession of an appropriate, valid driver's license.Experience: 

 
Some custodial experience is desirable. 

 
Training: 

 
Formal or informal education or training which ensures the ability to read and write at a level 
necessary for successful job performance. 

 
Action: 

It is requested the Civil Service Commission approve the proposed minimum qualifications for the 

Custodian classification. 
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3711 CITY OF RENO 
 
 CUSTODIAN 
 
 
Class specifications are intended to present a descriptive list of the range of duties performed by employees in the 
class.  Specifications are not intended to reflect all duties performed within the job. 
 
SUMMARY DESCRIPTION DEFINITION 
 
Under the direction cleans and maintains a wide variety of City of Reno buildings and facilities; performs a 
variety of custodial tasks relative to assigned areas of responsibility.To clean and maintain a wide variety of 
City buildings and facilities; and to perform a variety of custodial tasks relative to assigned areas of 
responsibility. 
 
 
REPRESENTATIVE DUTIES 
ESSENTIAL FUNCTION STATEMENTS 

The following duties are typical for this classification. Incumbents may not perform all of the listed duties and/or 
may be required to perform additional or different duties from those set forth below to address business needs and 
changing business practice. 
--Essential responsibilities and duties may include, but are not limited to, the following: 
 
Essential Functions: 
 
1. Clean and maintain City buildings and a wide range of other facilities as assigned; adhere to safe 

work practices and procedures. 

2. Sweep, strip, mop and refinish floors as required.; use buffers, scrubbers, hand tools and chemical 
cleaning agents. Keep carpeted areas (including corridors, pathways, elevators and lobbies) 
vacuumed including mats and spot clean all floor areas as needed. Monitor and report floors in 
need of repairs or additional services. 

3. Wash and spot clean interior and exterior windows, door glass, exterior glass on display cases and 
partitions, and window shades; vertical or horizontal blinds shall be dusted and cleaned.Wash and 
dust walls and doors; wash windows and window shades; replace burned out light bulbs. 

 
4. Arrange furniture according to floor plan; rearrange furniture as required by special events. 

Upholstered surfaces shall be vacuumed, and spot cleaned; Chairs and cushions in conference 
rooms, lobbies and waiting rooms shall be vacuumed and/or washed. 

5. Collect and empty ash trays, ash cans, trash cans and waste baskets; remove all trash from offices 
and public areas. Remove all items marked trash, or empty boxes left in the hallways. 

 
6. All restroom fixtures shall be completely cleaned and sanitized including walls, stall dividers, towel 

dispenser, soap dispensers, toilet paper holders, seat cover dispensers, and sanitary napkin 
dispensers.  All items will be refilled, and serviced.  M irrors cleaned and floor drains treated. Report 
any leaks or dispensers needing repair, replace low batteries in dispensers as needed.Clean 
restrooms; scour and clean all porcelain fixtures with cleaning powder and disinfectant; check and 
replenish tissue, towels and soap. 
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7. All high areas including walls, wall hangings, picture frames and wall décor/ornaments shall be 
vacuumed, brushed, or dusted; cove base, wall molding, doors and door jambs shall be dusted, and 
cleaned; HVAC vents shall be kept clean and free of dust, webs, and build up; replace burned out 
light bulbs. Walls shall be kept clean from cobwebs, and hand prints. 

 
8. During inclement weather, remove snow as assigned from walkways and entrance areas; spread ice 

melting compounds as necessary. 
 
8. Prepare tennis court surfaces for play; fill cracks with cement; sweep and clean surface; repair 

tennis court fences, gate latches and nets; remove litter from courts. 
 
9. Prepare and paint various recreational facilities as assigned. Properly remove graffiti. 
 
10. Remove any trash and debris in the stairwells, pan and broom as necessary. Clean handrails and 

perform complete sweep, mop or vacuum of steps/landings in stairwells. 
 

11. Exterior of the building; perform complete sweep of entrance and entryway, remove all trash and 
debris, handrails, and any webbing that collects on exterior light fixtures. 
 

12. Public areas kept presentable & clean at all times; Miscellaneous emergency items (ie: spills, 
excessive trash, restroom issues, etc.); Restrooms & break areas monitored for cleanliness, 
functionality and paper products. 
 

13. Transport and move supplies or materials between facilities and buildings. 
 

14. Maintain Safety Data Sheets (SDS) on site for all chemicals and items being utilized. 
 

15. Respond to public inquiries in a courteous manner; provide information within the area of 
assignment; resolve complaints in an efficient and timely manner. 

 
16. Perform related duties and responsibilities as required. 
 
 
QUALIFICATIONS 
The following generally describes the knowledge and ability required to enter the job and/or be learned 
within a short period of time in order to successfully perform the assigned duties. 
 
Knowledge of: 
 
Basic custodial practices. 
Proper General cleaning/ and maintenance standardstechniques. 
Safe use of cleaning chemicals and agents. 
Occupational hazards and standard safety practices. 
 
Ability to: 
 
Perform all types of custodial and routine building maintenance tasks. 
Operate a variety of custodial equipment in a safe and effective manner. 
Work independently in the absence of supervision. 
Understand and follow oral and written instructions. 
Communicate clearly and concisely, both orally and in writing. 
Establish and maintain effective working relationships with those contacted in the course of work. 
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Education and Experience GuidelinesExperience and Training Guidelines 
Any combination of education and experience that would likely provide the required knowledge and abilities is 
qualifying. A typical way to obtain the knowledge and abilities would be:Any combination of experience and 
training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the 
knowledge and abilities would be: 
 

Education/Training: 
Formal or informal education or training which ensures the ability to read and write at a level 
necessary for successful job performance.  
Experience: 
A minimum of 1 year commercial custodial experience. 
License or Certification: 
Possession of an appropriate, valid driver's license. 
 
OR 
 
Education/Training: 
High School Diploma or equivalent. 
 
Experience: 
A minimum of 6 months commercial custodial experience. 
License or Certification: 
Possession of an appropriate, valid driver's license.Experience: 

 
Some custodial experience is desirable. 

 
Training: 

 
Formal or informal education or training which ensures the ability to read and write at a level 
necessary for successful job performance. 

 
 
PHYSICAL DEMANDS AND WORKING ENVIRONMENTWORKING CONDITIONS 
The conditions herein are representative of those that must be met by an employee to successfully perform the 
essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential job functions. 
 
Environment: Indoor and outdoor field environment; travel from site to site; exposure to noise, dust, grease, 
smoke, fumes, noxious odors, solvents, potentially hazardous chemicals, gases, and all types of weather and 
temperature conditions; work in or around water; work and/or walk on various types of surfaces including 
slippery or wet surfaces.Environmental Conditions: 
 
Indoor and outdoor environment; exposure to cleaning chemicals, solvents, lubricants, noise, dust and toxic 
fumes. 
 
Physical: Primary functions require sufficient physical ability and mobility to work in a field environment; to 
walk and stand for prolonged periods of time; to frequently stoop, bend, kneel, crouch, crawl, climb, reach, 
twist, grasp, and make repetitive hand movement in the performance of daily duties; to lift, carry, push, 
and/or pull moderate to heavy amounts of weight; to operate assigned equipment; and to verbally 
communicate to exchange information.Physical Conditions: 
 
Essential functions may require maintaining physical condition necessary for standing and walking for 
prolonged periods of time; moderate to heavy lifting. 
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May 2022 
Human Resources 
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Civil Service Commission 
  

MEMORANDUM 
 
 

Date: May 16, 2022 
 
To: City of Reno Civil Service Commission 
 
From: Barbara Ackermann, Chief Examiner 
 
Subject: Item B.4. Request to void the Senior Planner Eligible Lists pursuant to Civil 

Service Commission Rule VII, Section 9. (For Possible Action) 
   
 
It is requested that the Civil Service Commission void the Senior Planner Eligible Lists, pursuant to Civil 
Service Commission (CSC) Rule VII, Section 9, which states:  

Eligible lists shall be effective from the date of their approval by the Commission and shall 
continue in force for a period of one (1) year unless extended by the Commission for a 
period not to exceed one (1) additional year. The Commission may in a noticed public 
meeting, declare any list void at any time for good cause, in the sole discretion of the 
Commission. No rights are provided to applicants to require a list by maintained by the 
Commission.  

Background:  
On September 24, 2021, the Civil Service Commission Office opened a recruitment for the position of 
Senior Planner.  
Eight (8) candidates successfully completed the examination process and were placed on the eligible list 
established on October 26, 2021. All eight candidates were referred to the department and no hires were 
made. It was determined that the department needed more candidates. 

On February 18, 2022, the Civil Service Commission Office opened a recruitment for the position of Senior 
Planner.  
Five (5) candidates successfully completed the examination process and were placed on the eligible list 
established on March 17, 2022. All five candidates were referred to the department and no hires were 
made.  

After review by the department, a request has been made to void both eligible lists due to the remaining 
active candidates not appearing to meet the department’s specific needs at this time.  

The department requested a new recruitment be open and a new eligible list created.   

Recommendation:  
Civil Service staff would like you to consider the department’s requests to void these lists so that they may 
continue their efforts to fill two existing vacancies pursuant to CSC Rule VII, Section 9. 
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Civil Service Commission 
  

MEMORANDUM 
 
 

Date: May 12, 2022 
 
To: City of Reno Civil Service Commission 
 
From: Barbara Ackermann, Chief Examiner 
 
Subject: Item C.1. Quarterly report from Andrena Arreygue, Human Resources 

Management Analyst, per Rule VII, Section 13(e), regarding 
temporary and part-time employees for FY 20/21 - Quarters 2, 3 & 4. 
(Not for Action) 

   
 
This report of temporary and part-time employees for Fiscal Year 2020/2021 – Quarters 2, 3 and 4, is 
being presented pursuant to Rule VII, Section 13(e) and is for informational purposes only. 
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Civil Service Commission 
  

MEMORANDUM 
 
 

Date: May 12, 2022 
 
To: City of Reno Civil Service Commission 
 
From: Barbara Ackermann, Chief Examiner 
 
Subject: Item C.2. Quarterly report from Andrena Arreygue, Human Resources 

Management Analyst, per Rule VII, Section 13(e), regarding 
temporary and part-time employees for FY 21/22 - Quarters 1 & 2. 
(Not for Action) 

   
 
This report of temporary and part-time employees for Fiscal Year 2021/2022 – Quarters 1 and 2, is being 
presented pursuant to Rule VII, Section 13(e) and is for informational purposes only. 
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