
Memorandum 

DATE: September 21, 2026 

TO:  Mayor and City Council  

THROUGH: Jackie Bryant, City Manager 

FROM: Suzanne Groneman, Environmental Services Manager 

            Cynthia Esparza, Director 

DEPT:  Community Engagement and Services     

SUBJECT: Waste Management 2026 Q2 Report 

Please find the attached 2026 Q2 (April 1-June 30) Report for Waste Management, which 

includes two sections:   

• Waste Management Data Report, provided by Waste Management 

• City Staff Supplemental Report  

 

For 2026 Q2, the following are key report highlights: 

Metric Total 2026 Q2 – over – 2026 Q1 Changes 

Franchise Fees Paid to the 

City* 
$3,140,062.10 ▲ $1,476,347.51 

Franchise Revenue Paid to 

WM 
$22,429,014.99 ▲ $1,632,582.58 

Host Fees Paid to the City $93,690.03 ▲ $10,840.70 

Transfer Station Allowance 

Used 
$53,167.14 4% of Allowance 

Collection Allowance Used $344,759.20 25% of Allowance 

Lockwood Allowance Used $6,514.38 10% of Allowance 

Total Waste Diverted 2,918.8 tons ▲ 148.8 tons 

Gross Organic Waste 

Diverted* 
40.15 tons  

 

*New this quarter: Waste Management and the City of Reno have partnered to track food waste 

(organic waste) collected and diverted for composting.   



Q1 2026 Waste Management Data Report 

• Franchise Revenue for the quarter: $22,429,014.99 

• Franchise Fees Paid to the City: $3,140,062.10 

• Host Fees Paid to the City: $93,690.03 

 

 

Collection Service Summary: 

• Residential Accounts: 73,697 

• Multi Family locations: 170 

• Commercial Accounts: 5,150 

 

Reno Customer Cart 

Counts 

Q2  

2025 

Q3 

2025 

Q4 

2025 

Q1 

2026 

Q2 

2026 

35 trash /64 recycle 9,873 9,799 9,723 9,713 9,688 

Senior Rate * 2,003 1,994 1,858 1,930 1,966 

35 trash /96 recycle 1,741 1,741 1,920 1,934 1,911 

64 trash /96 recycle 13,526 13,623 13,995 14,051 14,121 

96 trash/96 recycle 46,380 46,592 48,058 48,085 48,266 

TOTAL  71,250 71,755 73,696 73,783 73,986 

*The senior rate line item listed above is also included in the 35-gallon trash/64-gallon recycle 

number. Therefore, the senior rate line item is not included in the total, since it is included in the 

first line item of the table.    

 

Transfer Station (Disposal) Summary:  

• Gross trash tonnage: 130,518.49 

• Gross recycle tons: 11,436.10 

• Gross organic tons: 40.15 – taken to Full Circle Compost 

 

Residential Dump Pass Usage: 

Value of Services 

Provided to the City 

April 1 – 

June 30 

July 1 – 

Sept 30 

Oct 1 – 

Dec 31 

Jan 1 – 

March 31 
Total 

Transfer Station Usage 

($1,315,843.91 

allowance) 

$53,167.14 - 

- - 

$53,167.14 

Collection Services 

($1,355,763.41 

allowance + $22,754.46 

clean up box value) 

$344,759.20 

- - - 

$344,759.20 

Lockwood Landfill 

($64,187.51) 
$6,514.38 

- - - 
$6,514.38 

Overall total $404,440.72 - - - $404,440.72 

(Included in disposal summary) Number of customers Disposal in yards 

Commercial Row 9,077 31,718 

Stead 2,763 8,437 



 

Single Stream Diversion Tons Summary: 

Residential Diversion 

Total Diversion for Reno, Sparks, Washoe County 5,475.9 tons 

Total Diversion for Reno 2,402.8 

Reno Percent of Regional Diversion 43.88% 

 

Residential Recycling Composition 

 

Commercial FEL Diversion 

Total Diversion for Reno, Sparks, Washoe County 1,170.7 tons 

Total Diversion for Reno 158.4 tons 

Reno Percent of Regional Diversion 12.43% 

 

Commercial FEL Recycling Composition 

Material Percent Weight (tons) 

OCC 70.9% 112.4 

ONP8 1.6% 2.5 

Mixed Paper 25.6% 40.6 

PET 0.0% 0.0 

HDPE-N 0.1% 0.1 

HDPE-C 0.0% 0.0 

Mixed Rigid 0.5% 0.0 

3-7 - Residue No Market 0.0% 0.0 

Aluminum 0.0% 0.0 

Steel 0.0% 0.0 

Glass 0.0% 0.0 

Residue 1.8% 2.8 

Total 100.0% 158.4 

Material Percent Weight (tons) 

OCC 18.5% 522.1 

ONP8 20.8% 589.7 

Mixed Paper 15.2% 431.3 

PET 3.5% 98.5 

HDPE-N 6.0% 170.5 

HDPE-C 3.6% 100.5 

Mixed Rigid 4.1% 117.4 

3-7 - Residue No Market 3.0% 86.0 

Aluminum 0.5% 13.5 

Steel 3.4% 95.6 

Glass 4.8% 134.8 

Residue 16.6% 469.9 

Total 100.0% 2829.8 



 

Non-Franchised Volume of Diversion 

Material Weight (tons) 

Cardboard 135.9 

Cardboard-Baled 2567.1 

Coated Book Stock 0.0 

Office Paper 0.0 

Densified Polystyrene 0.0 

LDPE 10.3 

Total 2713.3 

 

Franchised Volume of Diversion 

Material Weight (tons) 

Undeliverable Business Mailings 69.6 

Cardboard 135.9 

Coated Book Stock 0.0 

Densified Polystyrene 0.0 

Office Paper 0.4 

LDPE 0.0 

Total 205.5 

 

Outreach/Education Activities: 

Date Event Type Event Name Partner 

4/15/2026 MRF Tour Northern Nevada Facilities Mgt 

Assoc 

EcoCenter MRF 

4/18/2026  Earth Day Tabling & outreach  Idlewild Park 

04/22/2026 UNR Earth Day Tabling & Outreach  UNR – Joe Crowley 

Student Union 

04/23/2026 TMCC Earth Day Tabling & Outreach TMCC 

04/30/2026 Wildfire Prep Wildfire Preparedness HOA 

Education 

South Valleys Library 

05/07/2026 Business Expo Biggest Business Expo & Career 

Fair 

Reno-Sparks 

Convention Center 

 

Public Comment – Reno City Council (March 25) 

Hello Mayor, Council Members, and City staff.  

  

For the record, my name is Steve McQuirk, District Manager at WM.  

  

I’m here to share how WM continues to focus on providing the most efficient, responsive, and 

effective service possible for the residents of Reno.  

  

We know convenience matters to customers. That’s why residents can easily request 



replacements for broken or damaged carts through the MyWM app, available on both iPhone and 

Android. This self-service option allows customers to manage their accounts quickly and reduces 

response times for service needs.  

  

Equally important is our close working relationship with Reno Direct. By partnering closely with 

Reno Direct staff, we’re able to quickly address customer concerns and complaints, whether that 

involves missed service, spilled litter, or environmental concerns. This collaboration helps us 

resolve issues faster and keeps neighborhoods clean and safe.  

  

WM is also proud to support the City’s community programs. WM sponsors the River Rangers 

Patrol Program along the Truckee, to remove debris and improve safety. We also provide same-

day delivery and removal of trash bins for the City’s Ward Clean-Up events. Removing the on 

the same day prevents them from being targeted for illegal dumping after hours, 

leaving trash accumulations behind on school property.   

This summer, we’re continuing our annual partnership with GrayMar Environmental to offer free 

disposal of up to 50 pounds of household hazardous waste for residents with vouchers mailed to 

the address on their account. In addition, WM offers multiple curbside disposal options—from 

sticker packages to 4 and 6-yard dumpsters—so homeowners can clear properties 

of debris helping to reduce wildfire risk.  

  

We also continue our in-kind donation support for the Reno Fire Department’s Fire Fuel Disposal 

Program, a contribution valued at approximately 14-thousand dollars.  

  

Finally, sustainability and transparency remain core priorities for WM. Through partnerships 

with UNR, the Reno-Sparks Chamber of Commerce’s Green Business Program, and other 

community organizations, WM opens  the doors of our Eco-Center recycling facility 

and hosts tours at Lockwood Landfill to demonstrate responsible, transparent disposal practices.  

  

And finally, I would like to add on a personal note that I am currently attending the Reno-Sparks 

Chamber Leadership Class of 2026—which, by the way, is the best class ever. Ann Silver and 

her team put on a great program, and I am excited to be a part of this incredible opportunity.  

  

Thank you for your time and continued partnership.  

 

  



City Staff Supplemental Report 

 
 

• Reno Direct received 5 complaints or inquiries directly related to Waste Management 

services in the second quarter of 2026. Complaints included a damaged can, someone 

using their recycling dumpster for trash, a complaint about rates, an abandoned dumpster, 

and a request for customer service support. 

 

 




