
 

 

  

Memorandum 

DATE: September 29, 2026 

TO:  Mayor and City Council  

THROUGH: Jackie Bryant, City Manager  

FROM: Elaine Olson, Housing Administrator 

DEPT:  Housing and Neighborhood Development   

SUBJECT: Disaster Relief Assistance Program Update 

Following the Governor’s Executive Order 26-004, the State of Nevada identified up to $2 

million in Nevada Attainable Housing Account (NAHA) funding to support households impacted 

by the Bug, Fred, Stallion, and Hawk fires. The City of Reno’s Housing and Neighborhood 

Development (HAND) Department is administering the AB540 Disaster Relief Assistance 

Program (DRAP) as a regional program serving eligible households in Reno, Sparks, and 

unincorporated Washoe County. 

HAND began providing assistance on September 3, 2026. DRAP is a rental assistance program 

serving households earning up to 150% of Area Median Income (AMI), which is $175,200 

annually for a household of four, that have experienced displacement, loss of income, or other 

financial hardship resulting from the wildfires. Assistance is available to both renters and 

homeowners who have incurred rental housing costs as a result of wildfire-related displacement.  

To date, no households have been denied assistance for exceeding the program’s income limit.  

Eligible assistance includes temporary hotel or motel stays for displaced households; rental and 

deposit assistance to help households secure or maintain housing; and rental assistance to offset 

certain wildfire-related financial losses, including the loss of perishable food resulting from 

prolonged power outages; however, all assistance provided through DRAP is issued in the form 

of rental assistance and paid directly to a landlord or hotel/motel on behalf of the household. No 

direct cash payments or reimbursements are made to residents. 

Since September 3, 50 households have been approved for $185,870 in assistance, including 47 

households in Reno and three households in Sparks. The three Sparks households qualified due 

to wildfire-related loss of income as their places of employment were located within the 



 

 

impacted areas.  An additional 26 households are currently under review, with 25 of those 

households being in Reno and one in unincorporated Washoe County. 

Many households in Reno and unincorporated Washoe County whose homes were destroyed by 

the wildfires received housing assistance through United Way, which provided temporary 

accommodations through Airbnb.  HAND staff are in contact with United Way and Washoe 

County to obtain a status update on these households and identify those who may need additional 

housing assistance as their temporary accommodations end.  HAND will work with eligible 

households to provide rental assistance and housing navigation to support their transition into 

stable housing.   

HAND staff are processing applications as quickly as possible. After an application is received, 

staff contact the household within 24-48 hours to verify circumstances and identify any required 

documentation. Once all required documentation is received, staff generally complete the 

eligibility review and notify the household of approval within 24 hours. All eligibility 

verification and documentation requirements are mandated by the State of Nevada and are 

necessary to meet the regulatory requirements of the AB540 funding source. 

In addition to rental assistance, HAND is providing housing navigation to displaced households 

that need help securing stable housing. Staff work with households to identify available rental 

units, address barriers to housing, communicate with property owners and managers, assist with 

applications and leasing, and coordinate eligible rental and deposit assistance. 

To date, three households that were temporarily staying in motels have transitioned into 

permanent housing. HAND is assisting one additional household receiving motel assistance that 

is pending approval for permanent housing, as well as five households temporarily staying with 

family, friends, or in short-term rental accommodations. 

To quickly launch the program, HAND modified its existing rental assistance software and 

processes and temporarily reassigned a full-time staff member to support application intake, 

eligibility review, housing navigation, and payments. Staff continue to prioritize timely 

processing while ensuring all State-mandated eligibility and documentation requirements are 

met. 

Applications remain available at Reno.gov/housing. Residents may also call 775-541-8926 for 

assistance with the program.  For Washoe County services or inquiries, residents may contact 

Washoe County by dialing 311. 

 

 


