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ETC Institute Citizen Survey 

• Used statistically valid methodology   

• 2,000 questionnaires distributed to 

households Citywide 

• Voluntary participation  

• Goal was 400 responses 

• 555 responses received (27.75%) 



ETC Institute Citizen Survey 

Survey sampled citizen satisfaction with  

• Communication and outreach 

• Police and fire services 

• Management of city finances 

• Planning and community development 

• Code enforcement 

• Traffic flow/congestion on major streets 

• Maintenance of streets, buildings and facilities 

• Parks and recreation 

• Customer service 



Demographics: Time in Reno 



Demographics: Employed in Reno  



Demographics: Registered Voters   



Demographics: Voted in Last Election?  



Demographics: Race/Ethnicity  



Demographics: Hispanic/Latino Ancestry  



City Demographics: Hispanic/Latino Ancestry  



Demographics: Age  



City Demographics Age: 2014 Estimated 



Demographics: Household Income  



Demographics: Gender  



Demographics: Homeowners or Renters  



Overall Satisfaction with City Services 



Service Priorities Next 2 Years 



Overall Satisfaction with Perceptions 



Overall Satisfaction with Public Safety 



Public Safety Priorities Next 2 Years 



Perception of Safety 



Victims of Any Crime? 



Crime Reported to Police? 



Downtown Visitation 



Overall Satisfaction with Maintenance  



Maintenance Priorities Next 2 Years 



Overall Satisfaction with PRCS 



PRCS Priorities Next 2 Years 



How Do Citizens Obtain Information? 



Satisfaction with City Communication 



Interactions with City Employees   



Major Focus Areas 



Economic Development Services 


