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ETC Institute Citizen Survey

» Used statistically valid methodology

» 2,000 questionnaires distributed to
households Citywide

* Voluntary participation
» Goal was 400 responses

* 555 responses received (27.75%)



ETC Institute Citizen Survey

Survey sampled citizen satisfaction with

« Communication and outreach

* Police and fire services

« Management of city finances

* Planning and community development

« Code enforcement

 Traffic flow/congestion on major streets

* Maintenance of streets, buildings and facilities
« Parks and recreation

« Customer service



Demographics: Time in Reno

Q18. Demographics: How Long Respondent Has
Lived in the City of Reno

by percentage of respondents (excuding “not provided”™)

11-15 years
10%

6-10 years
11%

1-5 years
9%

Less than 1 year
3%

15+ years
67%

Source” Leisore VisienETC Instihate for the City of Feno




Demographics: Employed in Reno

Q18a. Demographics: If Respondent Works Within the City Limits

by percentage of respondents (excluding "not provided”}

Yes
68%

Sources Leisure Vision/ETC Instingte for the City of Reno




Demographics: Registered Voters

Q19. Demographics: Whether Respondent is a Registered Voter

by percentage of respondents (excluding “not provided™)

Yes
90%

No
10%

Source: Leisure Vision/ETC Instrmate for the City of Reno




Demographics: Voted in Last Election?

Q20. Demographics: If Respondent Voted
in the Last Local Election
by percentage of respondents (excluding "mot provided”™)

Source: Leisure VisiomETC Istinate for the City of Reno




Demographics: Race/Ethnicity

Q22. Demographics: Race/Ethnicity

by percentage of respondents (excluding “not provided™)

White/Caucasian
79%

American Indiam or Alaska Mative
1%

Other
8%

African Amencan/Black

2%
10%

Asian, Hawaiian or Padfic lslander

Source: Leisure VisionETC stihate fior the City of Beno




Demographics: Hispanic/Latino Ancestry

Q23. Demographics: Hispanic or Latino Ancestry

by percentage of respondents [excluding “not provided™)

Sgurce: Leisure Vision/ETC Instinate for the City of Reno




City Demographics: Hispanic/Latino Ancestry




Demographics: Age

Q21. Demographics: Age of Respondent
by percentage of respondents (excuding “not provided™)

4510 54
21% J5tod4

2hto 34

8%

1810 24
2%

5510 b4
34%

25%

Source: Lejsure Vision/ETC Mstitate for the City of Eeno




City Demographics Age: 2014 Estimated




Demographics: Household Income

Q24. Demographics: Total Annual Household Income
by percentage of respondents

$340K-less than 60K
7% $20K-less than 40K
16%

$60K-less than $S80K Less than 520K
15% 6%
140K+
$80K-less than $100K 15%
15%
§100K-less than §120) 120155 fhan $140K

10%

Source: Leisure VisienETC stihate for the City of Reno




Demographics: Gender

Q25. Demographics: Gender

by percentage of respondents

Male
HR%

Female
45%

Source: Leisure Vision ETC Instingte for the City of Beno




Demographics: Homeowners or Renters

Q26. Demographics: Own or Rent

by percentage of respondents (excluding “not provided™)

Sounces Leisure VisienETC Instinate for the City of Feno




Overall Satisfaction with City Services

Q1. Overall Satisfaction with City Services

by percentage of respondents (excluding don't know)

Overall quality of City parks & recreation 15% 79%,
facilities & programs !

QOverall quality of fire services 23% 594 Y%

Overall quality of police services [REF 5%

Owerall quality of customer service you o or o
receive from City employees [RAEE 11 .-E

Overall quality of communication & outreach X 12%4%

Overall traffic flow/congestion management
on major streets in City [ 26% 10%)
Overall malntenzﬂﬁgis; Eg‘y fzt(;ﬁﬁzs' 8% 299, 1%
Overall enforcement of City codes & ordinances f:EA 15% |8%
Overall quality of planning services [ 20% |8%
QOverall management of City government finances 5y 27% 13%

0% 20% 40% 60% 80% 100%

W\/ery Satisfied [ Somewhat Satisfied ENeutral
OSomewhat Dissatisfied COVery Dissatisfied

Source: Leisure Vision/ETC Institute for the City of Reno




Service Priorities Next 2 Years

Q2. City Service Items That Respondents Feel Should Receive the
MOST EMPHASIS Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Overall maintenance of City streets,
buildings & facilities

Overall management of City government finances

Owerall traffic flow/congestion
management on major streets in City

Overall quality of police services

Owverall quality of City parks & recreation
facilities & programs

Owverall quality of planning services
Cwerall quality of fire services
Owerall quality of communication & outreach

Owerall enforcement of City codes & ordinances

Overall quality of customer service you
receive from City employees

None chosen

0% 60% 80%

|-Mﬂst Emphasis CO2nd Most Emphasis E3rd Most Emphasis |

Source: Leisure Vision/ETC Institute for the City of Reno




Overall Satisfaction with Perceptions

Q3. Overall Satisfaction with Perceptions of the City
by percentage of respondents (excluding don't know)

Creerall quality of life in City

Owverall image of City ik

How well City iz planning redevelopment [32

How well City iz planning new development

Owverall value that you receive for your

City tax dollars & fees & 19%

L=}

0% 20% 40% 60% 80% 100%
|Wery Satisfied [0 Satisfied MNeutral [ Dissatisfied C1Very Dissatisfied |

Source: Leisure Vision/ETC Institote for the City of Feno




Q4. Overall Satisfaction with Public Safety

by percentage of respondents (excluding don't know)

How quickly fire persocnnel respond to emergencies
Crverall quality of local fire protection
Crnverall quality of 511 dispatch system

Crverall quality of local police protection

Horwr quiickly police respond to emergencies
Visibility of police in commercial areas

Visibility of police in neighborhoods

Enforcement of local traffic laws
City's efforts to prevent crime
CQuality of fire prevention inspections
0% 20% 40% 60% 80% 100%

Wery Satisfied OSomewhat Satisfied EMNeutral
OSomewhat Dissatisfied OVery Dissatisfied

Sources Leisore VisienETC Instihate for the City of Beno




Public Safety Priorities Next 2 Years

Q5. Public Safety Items That Respondents Feel Should Receive
the MOST EMPHASIS Over the Next Two Years

by percentage of respondents who selected the item as cne of their top three choices

City's efforts to prevent crime 52%:
\isibility of police in neighborhoods

Crverall quality of local police protection

How quickly police respond fo emergencies
Enforcement of local traffic laws

Visibility of police in commercial areas

Crverall guality of local fire protection

Honwr quickly fire personnel respond o emergencies
Crverall quality of 811 dispatch system

Cruality of fire prevention inspections

Mone chosen

0% 20% 40% 60% 80%

| mMost Emphasis [I2nd Most Emphasis B33 Most Emphasis |




Perception of Safety

Q6. Perceptions of Safety in the City of Reno

by percentage of respondents [excluding don't know)

In your neighborhocd during the day

Im your neighborhood at night

Im City parks

When walking or crossing City streets

Im Donemitcwn Reno

Whien biking on City strests

0% 80% 100%

W'ary Safe ESomewhat Safe
D Somewhat Unsafe BElVery Unsafe

Source: Leisure VisionETC Instinate for the City of Beno




Victims of Any Crime?

Q7. If Respondent Households Were the
Victim of Any Crime Over the Past 12 Months

by percentage of respondents (excduding don't kmow)

Source” Leisure VisionETC Instihate for the City of Reno




Crime Reported to Police?

Q7a. If Respondents Reported the Crimes to the Police

by percentage of respondents who were a victim of any crime owver the past 12 months (excluding “don’t know™)

Yes
T0%

30%

Source” Leizure Vision/ETC Instihate for the City of Feno




Downtown Visitation

Q8. Reasons Why Respondents Have Visited the
Downtown District Over the Past 12 Months

by percentage of respondents (multiple selections possible; excluding “none chosen”)

Dining 82%
Entertainment
Special events

Services

Shopping

Business at City Hall

Conventions or meetings
13%

| work Downtown

| live Downtown

0% 20% 40% 60% 80% 100%

Source: Leisure Vision/ETC Institute for the City of Reno




Overall Satisfaction with Maintenance

Q9. Overall Satisfaction with City Maintenance/Public Works
by percentage of respondents (excluding don't know)
Maintenance & condition of sun;fls m . 17%
Ease of car travel in Reno 14%
Preparedness & response o weather events 11%
Maintenance & condition of major City streets [k 20%
Cleanliness of streets & other public areas 17% [T
Adequacy of sireet lighting 23% |10%
Condition of sidewalks 22%
Traffic flow on major City streets JEE 24% 10%
Traffic signal timimng 23% | 17%
Ease of bike travel in Reno R 17% |10%
0% 20% 40% 60% 80% 100%
m\/ery Satisfied E1Somewhat Satisfied EINeutral
C1Somewhat Dissatisfied [1Very Dissatisfied
Source” Leisure Vision/ETC Institute for the City of Reno




Maintenance Priorities Next 2 Years

Receive the MOST EMPHASIS Over the Next Two Years

by percentage of respondents who selected the tem as one of their top three choices

Maintenance & condition of major City streets 43%
Cleanliness of streefs & other public areas
Traffic signal timimg

Adequacy of street lighting

Traffic: fiow on major City strests
Maintenance & condifion of strests

in your neighborhood

Preparedness & response o weather events
Condition of sidewalks

Ease of car travel im Reno

Ease of bike travel im Reno 12%

1
Mome chossn 110%:

Q10. Maintenance/Public Works Items Respondents Feel Should

0% 10% 20% 30% 40%
[mMost Emphasis [12nd Most Emphasis B83rd Most Emphasis |
Source: Laisure Visien/ETC Instinate fiar the City of Rena

20%




Overall Satisfaction with PRCS

11, Overall Satistaction with Parks and REecreation
by percentage of respondents (exduding don't know)

Availability of walking & biking trails

Maintenance of City parks

Maintenance of City recreation facilities

Quality of youth programs & services

Cluality of semior programs & services

Quality of adult programs & services RS

Diversity of park amenities
Maintenance of City pools
0% 20% 40% 60% 80% 100%
Wvery Satisfied B Somewhat Satisfied EMeutral

O Somewhat Dissatisfied OVery Dissatisfied

Source: Leisure Vision/ETC Institute for the City of Reno




PRCS Priorities Next 2 Years

Q12. Parks and Recreation [tems Respondents Feel Should
Receive the MOST EMPHASIS Over the Next Two Years

by percentage of respondents who selected the item as cne of their top three choices

Maintenance of City parks 40%
Cluality of youth programs & services
Maintenance of City recreation facilities
Availability of walking & biking trails
Quality of senior programs & services
Maintenance of City pools.

Diwversity of park amenities.

Cuality of adult programs & services

Mone chosen

0% 20% 40% 60% 80%

[MIMost Emphasis (32nd Most Emphasis B 3rd Most Emphasis |

Source: Leisure VisienETC stinate for the City of Reno




How Do Citizens Obtain Information?

of Reno News, Information and Programming

by percentage of respondents (multiple selections possible)
Television-Local News
Reno Gazete Joumal
Word of maouth
Radio
Mailers/fiyers/posters
Remo.gov
Reno Mews & Review
Facebook
Charter TV Channel 184
Twitter
Rena Connect elecironic newsletter
Cither social media
Reno YeouTube Channel
Renc blog
Orer

Mone

Q13. Sources Respondent Households Use to Find out About City

0% 20% 40% 60% 80%
Source: Leisure Vision ETC Instinate for the City of Reno

100%




Satisfaction with City Communication

Q14. Overall Satisfaction with City Communication
by percentage of respondents (excluding don't knowe)

Ability to find information & commumnicate with City

wia Remo.gowv & other online communication 11%
Efforts of City to communicate with residents 189
through public notices.

Awvailability of information about City
programs & services 22%

Ability to communicate with City through Reno
Dhrect Citizen Service Center via phone, online 10%| 8%
chat, email, fax andfor Reno app

Accessibility & openness of public information 21%
0% 20% 40% G0% B0% 100%
W' ery Satisfied B Somewhat Satisfied EMNautral

O Somewhat Dissatisfied EVery Dissatisfied

Source” Leisure Visien/ETC Instinate for the City of Feno




Interactions with City Employees

Q15. Respondent Ratings Based on Overall

Interactions with City of Renu Employees
by percentage of respondents (exduding don't know)

8%

Competency in handling issue 10%

Ease of contacting City employee JEEELT 11%

Timeliness of response 3% 11%

0% 20% 40% 60% 80% 100%
[mExcellent EGood EBelow Average CIFoor |

Source” Leisure VisienETC Instihate for the City of Reno




Major Focus Areas

Q16. Importance of Major Focus Areas
by percentage of respondents (excluding don't know)

Provide safe & livable neighborhoods

Provide efficient & responsive City services

Promote a sustainable & vibrant economy

Ensure long term financial resiliency

Provide quality public services & programs

Revitalize Downtown Reno

Enhance communication & community engagement

0% 20% 40% 60% 80%  100%

|mHigh Priority EPriority ELow Priority CINot Important |

Source: Lesure Vision/ETC Institute for the City of Reno




Economic Development Services

Q17. Overall Satisfaction with Economic Development
by percentage of respondents (excluding don't know)

Ease of City's business license process [REEY J6%
|
Ease of access to information & key staff 46%
T
1
Ease of City's pemmitting & imnspection process 44%

0% 20% 40% 60% 80% 100%

WVery Satisfied O Somewhat Satisfied D Meutral
B Somewhat Dissatisfied DVery Dissatisfied

Source: Leisure Vision/ETC Instifate for the City of Reno




